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<CMERETURN_ADDRESS_NAME>
<RETURN_ADDRESS_STREET, RETURN_ADDRESS_PO_BOX>
<RETURN_ADDRESS_CITY>, <STATE> <ZIP>

DATE 					    

FIRST_NAME> <LAST_NAME> 
<PARENT OR GUARDIAN NAME>
<ADDRESS, PO_BOX>
<CITY>, <STATE> <ZIP> 


Dear FIRST_NAME,

You will soon make a new Individual Support Plan (ISP). Please read this letter. It talks about a change with your hours of care. We know there are a lot of changes happening in government services right now. This is affecting everyone differently. We want you to know what to expect. This way you can make the best choices that work for you. 

We also want you to know that you won’t do this alone. Your services coordinator or personal agent will take you through the process. They’ll make sure you have the services and supports that you need. 

Here's what to expect:
· Your ISP will renew on RENEWAL DATE.
· Before that date, your services coordinator or personal agent will contact you. They’ll set up a meeting to start planning. They may already have done this. 
· In the past, the Child Needs Assessment (CNA) or Adult Needs Assessment (ANA) set the number of hours in-home in your plan. In your current plan, you have OLD NUMBER in-home hours.
· The Office of Developmental Disabilities Services (ODDS) is no longer using the CNA/ANA to set the number of hours that can be in a plan.
· Now, we use the Oregon Needs Assessment (ONA) to set a range of hours that you can use in your plan. We created the ONA to have one assessment for all services. The ONA is more consistent, so everyone's needs are met more equitably.
· You had an ONA on ONA SUBMISSION DATE. The ONA put you in a service group based on your needs and your age.
· Your service group is SERVICE GROUP. 
· The number of hours in your service group is RANGE OF HOURS. You will use this new range of hours in your planning.

Will I be able to meet my needs with fewer hours? 
It may be scary to learn you have fewer hours for your planning. Please know: Most people can meet their needs with the hours in their service group. When you make your new plan, you will make choices about how to use your hours. If you can meet your needs with the new range of hours, you can agree to have your new ISP include these hours.

Your services coordinator/personal agent will help you plan. They will help you use those hours to meet your needs and live the life you want. They will also send you a Notice of Planned Action. This letter officially explains that you have fewer hours in your plan than last year. It will tell you what you can do if you disagree with having fewer hours.

What if I can’t meet my needs with fewer hours? 
Some people will need more hours than their service group sets. If you can’t meet your needs with the hours in your service group: 
· You can ask for your ONA to be reviewed.
· If your ONA is correct and you still can’t meet your needs with the hours, you can ask for an exception. 

Your services coordinator or personal agent will help you ask for an exception. Learn more about asking for an exception in the flyer at the end of this letter. It explains the reasons you might be able to get more hours to meet your needs.

ODDS will decide if you qualify for an exception. We have 45 days to make that decision. If you do not qualify for an exception, we will send you a Notice of Planned Action in the mail. This letter will explain why you do not get an exception. It will tell you what you can do if you disagree with our decision.

We know change can be scary. Please contact your services coordinator or personal agent with concerns. They will assist you through this change.

Sincerely,
[image: Hittle signature]
Dana Hittle
Interim Director
Office of Developmental Disabilities Services 


Help and resources
In-home hours resources: www.oregon.gov/odhs/compass/Pages/resources-individuals.aspx (in English) or use this code: 
[image: qr code]
Exceptions process: https://www.oregon.gov/odhs/idd/pages/exceptions.aspx (in English) or use this code:
[image: qr code]
Questions? Please talk to your services coordinator or personal agent. You can also, email odds.questions@odhsoha.oregon.gov.

You can get this document for free in other languages, large print, braille, or a format you prefer. Contact the Oregon Office of Developmental Disabilities Services at dd.directorsoffice@odhsoha.oregon.gov or 503-945-5811. We accept calls from all forms of relay service for people who are deaf, deaf-blind, hard of hearing, or have a speech disability. For more information about relay service providers, visit oregonrelay.com or fcc.gov/encyclopedia/trs-providers. 
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