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Hello,
We are writing you because you get services through the Office of Developmental Disabilities Services (ODDS). You just had a new Oregon Needs Assessment (ONA). 
Your ONA matches you to a service group based on your needs and your age. 
Your service group changed with this ONA.
You are now in service group Choose Service Group You can see how many hours are in your service group in the table at the end of this letter.
A Service Group is a group of people with a similar needs. Learn more by going to this website: https://www.oregon.gov/odhs/compass/Pages/resources-individuals.aspx#servicegroup. You can also use the QR code at the end of this letter.
You can ask your services coordinator or personal agent for:
· Your full ONA with all of your scoring and notes
· A summary of your ONA scores that put you in this service group
· A comparison showing changes between your new ONA and an earlier ONA
What happens next?
The ONA does not change the kind of services you get or who provides them. 
Those choices, and others, are part of your Individual Support Plan (ISP) that you make with your services coordinator or personal agent. 
Your services coordinator or personal agent will help you review your ISP. They will help you make changes that are needed to hours in your ISP because your service group has changed.
Together, you will make choices about how to use your hours to meet your needs and live the life you want.
What can you do?
If you want to see the answers on your ONA, you can ask your services coordinator or personal agent for a full report.
If you disagree with your new ONA results, you can:
· Talk to your services coordinator or personal agent.
· Make a complaint.
Sincerely,
Office of Developmental Disabilities Services
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Tina Kotek, Governor
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Infant, Toddler Service Group: ages zero to three
11 to 14 hour per week
48 to 61 hours per month

Child Service Groups: ages 4 to 11
Child 3 Very low, low
School year
15 to 19 hours per week
65 to 83 hour per month
Summer
17 to 21 hours per week
74 to 91 hours per month

Child 4 Moderate
School Year
20 to 22 hours per week
84 to 96 hours per month
Summer
22 to 25 hours per week
92 to 109 hours per month

Child 5 High, Very High
School Year
23 to 35 hours per week
97 to 152 hours per month
Summer
26 to 40 hours per week
110 to 174 hours per month

Adolescent Service Groups: ages 12 to 17
Adolescent 1 Very Low
School Year
10 to 13 hours per week
43 to 56 hours per month
Summer
14 to 17 hours per week
61 to 74 hours per month

Adolescent 2 Low
School Year
14 to 20 hours per week
57 to 87 hours per month
Summer
18 to 24 hours per week
75 to 104 hours per month

Adolescent 3 Moderate
School Year
21 to 24 hours per week
88 to 104 hours per month
Summer
25 to 28 hours per week
105 to 122 hours per month

Adolescent 4 High
School Year
25 to 39 hours per week
105 to 169 hours per month
Summer
29 to 46 hours per week
123 to 200 hours per month

Adolescent 5, 5b, 5m Very High
School Year
40 to 55 hours per week
170 to 239 hours per month
Summer
47 to 65 hours per week
201 to 282 hours per month

Adult Service Group: ages 18 plus
Adult 1 Very Low
13 to 16 hours per week
56 to 70 hours per month

Adult 2 Low
17 to 23 hours per week
71 to 100 hours per month

Adult 3 Moderate
24 to 42 hours per week
101 to 183 hours per month

Adult 4 High
43 to 85 hours per week
184 to 369 hours per month

Adult 5, 5b. 5m Very High
86 to 118 hours per week
370 to 513 hours per month]
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