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QAC Training Matrix

To receive certification, the assessor’s QAC must have a score between 0-12 differences. Scores of 10-12 will receive
certification but must complete desk reviews of the assessors next two ONAs. Scores of 13 and above receive a
‘Provisional’ determination and must complete additional training to be certified.

Conditional: 10-12

Provisional: 13-15

Provisional: 16+

13+ on Second QAC

Required:

e Desk reviews of next two
ONAs prior to
submission

At least two options must
be chosen:

e Refresher training,

e 1:1 training with QAT,
e Role-play ONA,

e Desk reviews,

e Shadow QAT,

e Collaborative ONA

-AND-

Required:

e Successful completion of
another QAC

At least two options must

be chosen:

e 2 Day New Assessor
Training,

e 2:1trainingw/ QAT and
AU Trainer or Manager

e Refresher training,

e 1:1 training with QAT,

e Role-play ONA,

e Desk reviews,

e Additional shadowing,

e Collaborative ONA

-AND-

Required:

eSuccessful completion of
another QAC

* All ONAs must be desk
reviewed prior to
submission.

Required:

eComplete New Assessor
certification process,
including the 2 Day New
Assessor Training (QAT will
connect with assessor’s
manager)

* All ONAs must be done
collaboratively, or desk
reviewed prior to
submission.
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