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Mission

To connect individuals across state programs 
and agencies.

To provide a linked resource used to increase 
understanding of Oregonians through 
forecasting, integrated research, and program 
evaluation.
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Key Partners
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Demographics
• Name
• SSN
• DOB
• Sex
• Race
• Ethnicity
• Language
• Street Address
• City
• County
• State
• Zip code
• Address Effective 

date

Service Information
• Service
• Source ID
• Case ID
• Start Date
• End Date
• Provider ID

Oregon Integrated Client Services

DHS
ERDC – Employee Related Day Care
TANF – Temporary Assistance for Needy Families
SNAP – ‘Food Stamps’
I/DD – Intellectual and Developmental Disabilities
VR – Vocational Rehabilitation
CW – Child Welfare
APD – Adults and People with Disabilities

OHA
MH – Behavioral Health
WIC – Women Infants and Children
AD – Addictions
VS – Vital Statistics

Agencies
ODE – Oregon Department of Education
OHCS – Housing and Community Services
OED – Employment
DOC – Department of Corrections



ICS Governance Model
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Integrated Client Services

ICS Steering Committee

ICS Data Use Committee

Executive leadership that 
identifies beneficial ICS uses

ICS Data Governance 
Committee

Data owners who are the 
authority for how their data can 

be used

Adhoc committee consisting of 
data owners who can authorize 
their data be connected by ICS 

into actionable datasets
Contract giving ICS authority to 

connect specific source data 
elements into a dataset

ICS Data Use 
Agreement

MOU 
11-0003

Memorandum of Understanding 
constituting an agreement 

between OHA and DHS to share 
data and information



Key Activities

Data Use
• Governance
• Forecasting
• Dataset matching
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Data Acquisition
• Monthly ETL
• Data matching
• Data cleaning
• Data standardization



ICS Users

• Researchers/Analysts
• Internal State Agencies/Programs
• External State Agencies/Programs
• Academic Institutions
• Counties
• Forecasters
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ICS Use Examples

• Caseload Forecasting
• Inter-Agency and Inter-Program Research
• Program Evaluation/Client Overlap
• Data Standardization
• GIS
• Relational Dataset Creation

• Single Use
• Multiple Use

• Reporting
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Staffing

• Database Analysts/Developers (Pete Bromley, Chris Rowlette)
• ETL
• Client linking
• Caseload Processing

• Research Analyst (Matt Laidler)
• Dataset linking
• Data quality improvement
• Reporting

• Administrator (Wes Mouw)
• ICS Program Administrator
• Governance
• Dataset linking
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