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Seamless Transition from High School to Integrated Community Employment  May-June 2017 

Thank you for joining us! 
The purpose of this educational series is to increase inclusive employment opportunities for students prior to  

exiting school programs. The number one determinant for success in competitive employment for youth with       

I/DD transitioning into adulthood is a history of individualized, paid work experiences that are reflective of real 

world job expectations, including longer shifts and regular interaction with persons outside the disability          

community. All who complete this educational series will meet the core competencies for an Employment        

Professional through the Office of Developmental Disabilities Services. Attendees will also leave with a          

comprehensive understanding of supported employment in Oregon and an up-to-date toolkit for priming youth 

who experience I/DD for meaningful, fully integrated employment. 



On the iLearn Oregon home page 

(ilearn.oregon.gov), select Create Account, 

located in the upper right hand corner. 

Get Registered with iLearn Oregon 

To create your account, select Not a 

State Employee, and fill in all boxes 

marked with an asterisk. From the        

Organization dropdown menu, select 

Other, Non-state employees. Leave 

Job Title and Manager blank. 

Once you have logged in, use the search 

feature located on the right side of your 

home page using the terms “dhs dd ep.” 

From the drop down menu by the       

magnifying glass, select the “All words” 

option. 

Your search results should contain 12 

learning modules, beginning with        

DHS-DD-EP-101. 

After clicking Submit, a confirmation window will appear. Check your email to confirm your account. 

Once you have confirmed, you will receive two additional emails (one with your login ID and another 

with your temporary password). Login and update to your preferred password. 



 

  

“Employment First is both a philosophy and an Oregon 

state policy. As a philosophy, Employment First is based on 

the presumption that working age adults and youth with 

I/DD can work in jobs fully integrated in the community. 

Integrated employment includes typical workplace settings 

where there are regular opportunities for meaningful 

interaction with co-workers with or without disabilities, 

and the general public.” 

“Employment is a key to full citizenship for Oregonians with 

intellectual and developmental disabilities (I/DD). 

Employment establishes community connections that allow 

people to become contributing and valued members of 

their communities. As with all other citizens, for individuals 

with I/DD, employment has many positive impacts; these 

impacts include increasing self-worth, building 

relationships, and access to community resources.” 

“ T H E R E  I S  M O R E  T O  U S  T H A N  W E  K N O W .  I F  W E  C A N  B E  

M A D E  T O  S E E  I T ,  P E R H A P S  F O R  T H E  R E S T  O F  O U R  L I V E S  

W E  W I L L  B E  U N W I L L I N G  T O  S E T T L E  F O R  L E S S . ”  - k u r t  h a h n   

–  K u r t  H a h n . ”   There are now more than 30 local Employment First teams 

in the state, with local providers, staff, educators, families, 

self-advocates and others collaborating and problem-

solving to increase community job opportunities. 

EMPLOYMENT FIRST. (n.d.). Retrieved May 9, 2017, from 
http://www.oregon.gov/DHS/EMPLOYMENT/EMPLOYMENT-FIRST/Pages/about.aspx 

 

The Pacific Northwest has been a principal region in the 

charge toward Employment First outcomes, with Oregon 

formally adopting the policy in 2008. Indeed, the Initiative 

continues to gain momentum as more Oregonians 

experience the contributions that people with disabilities 

bring to the workforce. 

BLOG T ITLE  

M V  A D V A N C E M E N T S  

A B O U T  E M P L O Y M E N T  F I R S T  

 EVERYONE CAN WORK AND THERE IS A JOB FOR EVERYONE. OUR 

JOB IS TO BE CREATIVE AND TENACIOUS IN PROVIDING SUPPORT. 

 NOT WORKING SHOULD BE THE EXCEPTION. ALL INDIVIDUALS, 

SCHOOLS, FAMILIES AND BUSINESSES MUST RAISE THEIR 

EXPECTATIONS. 

 EMPLOYMENT IS A WIN/WIN FOR EVERYBODY 

 COMMUNITIES EMBRACE PEOPLE WHO CONTRIBUTE. 

2017 Clients vs. Staff Basketball Game Halftime Show 

 EVERYONE HAS SOMETHING TO CONTRIBUTE AND NEEDS TO 

CONTRIBUTE. 

 PEOPLE WILL BE HIRED BECAUSE OF THEIR ABILITY NOT BECAUSE THEY 

HAVE A DISABILITY. 

 PEOPLE ARE HEALTHIER, SAFER AND HAPPIEST WITH MEANINGFUL 

WORK. 

 TRUE EMPLOYMENT IS NOT A SOCIAL SERVICE. 

 

K E Y  P R I N C I P L E S  



 

S t a t e  o f  O r e g o n -  O f f i c e  o f  

D e v e l o p m e n t a l  D i s a b i l i t i e s  S e r v i c e s  

( O D D S )   

E m p l o y m e n t  F i r s t  

V o c a t i o n a l  R e h a b i l i t a t i o n                      

N e w b e r g  S A I L  T r a n s i t i o n s  ( S u p p o r t  a n d  

A d v o c a c y  f o r  I n d e p e n d e n c e  i n  L i f e )   

S w i n d e l l s  R e s o u r c e  C e n t e r                                       

O H S U -  I n s t i t u t e  o n  D e v e l o p m e n t  a n d  

D i s a b i l i t y   

O T A C -  O r e g o n  T r a i n i n g  a n d  

C o n s u l t a t i o n                                    

N a t i o n a l  F r a g i l e  X  F o u n d a t i o n                                                   

F A C T  O r e g o n                                                                      

S p e c i a l  O l y m p i c s  o f  O r e g o n                                                     

A u t i s m  S p e a k s                                                         

A u t i s m  S o c i e t y                                                                       

A A I D D -  A m e r i c a n  A s s o c i a t i o n  o n   

I n t e l l e c t u a l  a n d  D e v e l o p m e n t a l  

D i s a b i l i t i e s   

C T D -  C e n t e r  o f  T e c h n o l o g y  a n d  

D i s a b i l i t y                                

 

 

N a t i o n a l  F r a g i l e  X  F o u n d a t i o n                                                   

F A C T  O r e g o n                                                                      

S p e c i a l  O l y m p i c s  o f  O r e g o n                                                     

A u t i s m  S p e a k s                                                         

A u t i s m  S o c i e t y                                                                       

A A I D D -  A m e r i c a n  A s s o c i a t i o n  o n   

I n t e l l e c t u a l  a n d  D e v e l o p m e n t a l  

D i s a b i l i t i e s   

C T D -  C e n t e r  o f  T e c h n o l o g y  a n d  

D i s a b i l i t y                                

 

P A R E N T  R E S O U R C E S  

 

 

 

 

we start by           
raising expectations. 

L E T ’ S  WO RK  TOG ET HER !  

P L A N  A H E A D  

Special Education Contact 

Candace Pelt    503.554.5007 

Director of Special Services  

Newberg 

Lee Ann Ries      503.565.4032   

Student Services Director  

McMinnville 

http://www.yourblogname.com/
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BUILDING INDEPENDENCE AND EXPECTING MORE 

 

Homework:  

iLearn Oregon modules 101, 108, 109, 111 

Review handouts: 

Work Incentives Network (WIN) Fact Sheets 

A History of Supported Employment in Oregon 

Employment First  

 
 





A History of Supported Employment in Oregon 
 

Time line of changes within employment in Oregon 
 
The 1973 Rehabilitation Act was signed into law by President Nixon; it replaced the earlier Vocational 
Rehabilitation Act 1973, placing a stronger emphasis on providing rehabilitation services to people with severe 
disabilities. 
 
Mid-1980s through Mid-1990s 
Oregon, with its community partners, engaged in efforts to implement and promote integrated supported 
employment opportunities for adults with I/DD served in community settings. Oregon was considered a national 
leader in the supported employment service movement at that time. 
 
1990 - The American with Disabilities Act (ADA) becomes law. 
 
1999 – Olmstead Act 
On June 22, 1999, the United States Supreme Court held in Olmstead v. L.C. that unjustified segregation of 
persons with disabilities constitutes discrimination in violation of title II of the Americans with Disabilities Act. 
The Court held that public entities must provide community-based services to persons with disabilities when (1) 
such services are appropriate; (2) the affected persons do not oppose community-based treatment; and (3) 
community-based services can be reasonably accommodated, taking into account the resources available to 
the public entity and the needs of others who are receiving disability services from the entity. 
 
2000 – Staley Settlement Agreement 
The Staley lawsuit settlement agreement was also implemented in 2000. This settlement, among other 
requirements, established Support Services for adults with I/DD, many of whom had been on wait lists for 
services.   
 
2000 – Closure of Fairview Training Center 
The year 2000 marked, after several years of efforts to downsize, the closure of the Fairview Training Center. 
This was the last of Oregon’s large institution serving people with I/DD to be closed.   
 
2001 – Brokerages formed - People living independently (with family or on their own in the community) 
received very little by way of services and this resulted in a lawsuit brought by concerned families (Staley v. 
Kitzhaber.) As a result of the 2000 Staley Agreement, a new way of providing services was born. Enter the 
brokerage system. 
 
In 2005, Oregon advocates also established the State Employment Task Force to influence and support the 
effort to promote employment services for individuals with I/DD. 
 
In 2006, the Office of Developmental Disability Services (ODDS) began work on the adoption of an 
Employment First agenda. Through the national Supported Employment Leadership Network (SELN), the 
ODDS along with 17 other state Developmental Disabilities (DD) agencies across the country, engaged in a 
joint effort to refocus on the improvement of work opportunities for consumers.   
 
2008 - Adoption of Oregon Employment First Policy. 
Why Employment First initiative and policy? 
Employment is recognized as the key to full citizenship for Oregonians with I/DD. A job provides a structured 
day; a paycheck that can be used for purchasing goods and services; an identity as a contributing member of 
the community; and an increase in personal self-esteem. As stated in the Oregon’s Employment First 
publications and website, “A job is the key.” 
2010 - 2012 
From April 2010 through April 2012, DHS, through VR and ODDS, focused on outreach to promote the policy 
and build local and state capacity for Employment First implementation.   
September 2010: Statewide Employment First Summit. 



2011: Developed local Employment First Leadership Teams. 
 
From April 2012 to present, DHS, through VR and ODDS with allied agencies and partners, initiated activities 
directed to continue implementing the Employment First initiative. These activities included but aren’t limited to:  
 
April 2012: Oregon was one of three states awarded a contract from the U.S. Department of Labor, Office of 
Disability Employment Policy (ODEP) to help implement its Employment First Initiative. This contract is also 
referred to as the Employment First State Leadership Mentoring Project (EFSLMP). Each state received 
funding to assist with the development and implementation of their strategic plan and have access to onsite, 
customized technical assistance from national Subject Matter Experts (SMEs) to help them achieve their goals.   
 
May 2012: ODDS issued a Request for Proposals (RFP) for Technical Assistance and Training. The 
Washington Initiative for Supported Employment (WISE) was awarded the contract that commenced June 1, 
2012, and, with a contract extension, is partnering with Oregon Technical Assistance Organization (OTAC) to 
provide state of the art technical assistance and training for DHS/ODDS.   
 
January 25, 2012: (Lane vs Brown) Eight individuals with intellectual and developmental disabilities (I/DD) and 
an organization, United Cerebral Palsy of Oregon and Southwest Washington, (collectively, “Plaintiffs”) filed a 
class action Complaint on behalf of themselves and others similarly situated. The law suit was filed in the 
United States District Court for the District of Oregon. The law suit alleged that Oregon unnecessarily 
segregates individuals with I/DD in sheltered workshops, in violation of the rights of these individuals under the 
Americans with Disabilities Act and the Rehabilitation Act. On August 6, 2012, the Court certified a class 
comprised of: “all individuals in Oregon with intellectual or developmental disabilities who are in, or who have 
been referred to, sheltered workshops” and “who are qualified for supported employment services.” On March 
27, 2013, the United States moved to intervene in the matter as Plaintiff Intervenor, and the Court granted this 
request on May 20, 2013. After negotiations overseen by United States Magistrate Judge John V. Acosta, the 
Parties reached the comprehensive Proposed Agreement. The Proposed Agreement will resolve the litigation 
and provide relief to individuals with I/DD, including the plaintiff class. 
 
April 2013: Executive Order 13-04. The strategies and planned actions are targeted to increase and improve 
the delivery of employment services to individuals with I/DD with the goal of increasing integrated employment. 
 
July 1, 2014: The “No Vocational Assessments in Sheltered Workshop Settings Policy” Issued - The EO states 
that by July 1, ODDS and VR “shall no longer purchase or fund vocational assessments for individuals (I/DD) 
that occur in sheltered workshop settings.” 
 
February 2015: Executive Order 15-01. Competitive integrated employment.  
Under the Proposed Agreement Oregon will continue to expand the availability of supported employment 
services that allow individuals with I/DD the opportunity to work in integrated employment settings, and it is 
intended to correspondingly decrease the State’s support of sheltered workshops for people with I/DD in 
Oregon. 
 
July 1, 2015: ODDS and VR will no longer purchase or fund sheltered workshop placements for:  Transition-
age youth with I/DD, as in the Executive Order; any working age adult with I/DD who is newly eligible for ODDS 
or VR services; and any working age adult with I/DD who is already utilizing ODDS or VR services who is not 
already working in a sheltered workshop. 
 

 





 

The Work Incentives Network (WIN) helps people achieve their employment goals by supporting informed choices 
about employment and benefits. Additional information can be found at 
http://www.oregon.gov/dhs/employment/VR/WIN/Pages/Index.aspx. 

 
 

Work Incentives Network 
Student Earned Income Exclusion (SEIE) 

2017 Fact Sheet 

How does 
SEIE help? 

If you are under age 22 and regularly attending school, SSA does not 
count up to $1,790 of earned income per month when they figure your SSI 
payment amount.   

SSA applies the student earned income exclusion before the general 
income exclusion or the earned income exclusions when calculating the 
SSI check amount. 

The maximum yearly exclusion is $7,200.  These amounts are for the year 
2017; they are adjusted each year based on the cost-of-living. 
 

What is the 
definition 
of 
“regularly 
attending 
school”? 
 

“Regularly attending school” means that you take one or more courses of 
study and attend classes: 

 In a college or university for at least 8 hours a week; or  

 In grades 7-12 for at least 12 hours a week; or  

 In a training course to prepare for employment for at least 12 hours 
a week (15 hours a week if the course involves shop practice); or   

 For less time than indicated above for reasons beyond the student’s 
control, such as illness.  

If you are home taught, you may be considered “regularly attending 
school” if: 

 You are instructed in grades 7-12 for at least 12 hours a week; and  

 The instruction is in accordance with a home school law of the State 
or other jurisdiction in which you reside.  

If you are home taught because of a disability, you may be 
considered  “regularly attending school” by: 

 Studying a course or courses given by a school (grades 7-12), 
college, university or government agency; and  

 Having a home visitor or tutor who directs the study.  

 

http://www.oregon.gov/dhs/employment/VR/WIN/Pages/Index.aspx


7 Work Incentives Network MYTHs and FACTs 

 

Additional information can be found at http://www.oregon.gov/dhs/employment/VR/WIN/Pages/Index.aspx.  

MYTH #1: The various benefit program work rules determine how much I can work and 
earn 

FACT: While the work rules for the benefit programs are complicated, they have many work 
incentives that can be used to support you in reaching your work goal:  

 Determine what kind of job you want, how much you want to work, and how much you 
plan to make per hour; then 

 Learn about the work incentives that assure you will financially get ahead! 

MYTH #2: I will lose my SSDI if I work 

FACT: Since SSDI is an all or nothing benefit (you either get the whole check or none of it if 
you earn above Substantial Gainful Activity-SGA), SSA created work incentives that allow you 
to: 

 Keep the SSDI cash benefit even if earnings are above SGA (Trial Work Period, 
Impairment Related Work Expenses, or Subsidy);  

If your earnings won’t replace the SSDI benefit, then you can create a plan to make sure 
work incentives will allow you to maintain the benefit.  

 Keep the SSDI eligibility status even if earnings cause check to stop (Extended Period of 
Eligibility). 

If earnings will at least replace the SSDI benefit, you may only be concerned with 
maintaining eligibility status, so you know the SSDI can be easily restarted if the earning 
drop or stop.  

MYTH #3: I get SSI and have heard I will have less money if I go to work 

FACT: There are work incentives that make sure you always financially get ahead when you 
receive SSI and you work!  

 SSI is financial needs-based, so it does get reduced when you have other money, such 
as wages. BUT, SSI doesn’t look at all your earnings when reducing the SSI check, 
which is why you always end up with MORE MONEY when you WORK: 

They exclude the first $65 of your earnings (they will exclude another $20 of your 
earnings if you have no other income). Then they divide that remaining amount in half.  

Example: You get $735 of SSI and plan to earn $1000/month 

 $1000 - $20 - $65 / 2 = $457.50 (amount SSI will be reduced) 

 $735 - $457.50 = $277.50 (new SSI amount) 

 $1000 + $277.50 = $1,277.50 (Total Income- SSI and wages) 

Additional deductions may apply that reduce countable income further ~ Impairment 
Related Work Expenses, Blind Work Expense, Student Earned Income Exclusion, and 
a Plan to Achieving Self Support (PASS) 

http://www.oregon.gov/dhs/employment/VR/WIN/Pages/Index.aspx


7 Work Incentives Network MYTHs and FACTs 

 

Additional information can be found at http://www.oregon.gov/dhs/employment/VR/WIN/Pages/Index.aspx.  

MYTH #4: I have to keep $1 of SSI or I’ll lose my SSI and Medicaid/OHP+ 

FACT: If earnings cause your SSI to go to $0 you can keep SSI eligibility status and 
Medicaid (OHP+)! A special work incentive called 1619b allows this to happen. Being 
in 1619b is the best of all worlds:  

 You still have SSI eligibility status (SSI is easily restarted if your earnings drop),  

 You still have Medicaid,  

 You have more money than when you weren’t working, AND  

 You don’t have to worry about the SSI check readjustments 

To use 1619b; earnings must have caused the SSI check to go to $0, you must still have a 
disability, your resources must still be below $2,000, you must need the Medicaid/OHP+, and 
your annual income must be below the annual threshold (at least $34,591 for 2017). 

MYTH #5: I don’t have SSI, but somehow I have Medicaid/OHP+, I’ve heard I’ll lose it if I 
work. 

FACT: There are several ways a person can get Medicaid/OHP+, each way has its own 
income and resource rules. If by working you go over income for your current way into 
Medicaid, you can use Employed Persons with Disabilities (EPD) to keep Medicaid! 

 With EPD, you can earn at least *$5,035/month (2016) and still keep Medicaid! 

MYTH #6: There are no resources to help me reach my goal of self-sufficiency 

FACT: There are work incentives that will match funds you set aside to pay for expenses 
related to an employment goal! 

 Plan to Achieving Self Support (PASS) gives you SSI to cover your living expense while 
you use your SSDI or wages to pay for work-related expenses 

 Individual Development Accounts (IDA) are matched savings program.  If you save up 
$1,000, you can get up to a $3,000 match 

 ABLE Accounts (for those whose disability occurred before age 26) allow you to save 
up to $14,000 per year that will not count toward the resource limit. 

MYTH #7: If I work I’ll end up with an overpayment 

FACT: There are strategies to prevent overpayments 

 Report regularly 

 Get a receipt from the Social Security Administration (SSA) to document reported 
wages 

 Create a benefits binder to keep your earning and benefit paperwork organized 

 Work with your employment team members to identify strategies that will work for you 
in reporting income and understanding SSA letters! 

 

*This document will be updated when the Federal Poverty Level is announced. The 2016 rate is in effect until the new 

rate is announced.  

http://www.oregon.gov/dhs/employment/VR/WIN/Pages/Index.aspx


Work Incentives Network 
2015 SUPPLEMENTAL SECURITY INCOME (SSI)  

AND MEDICAID (OHP+): 
 

The Work Incentives Network (WIN) helps people achieve their employment goals by supporting informed choices 
about employment and benefits. Additional information can be found at 
http://www.oregon.gov/dhs/vr/win/Pages/Win.aspx 

 

   WAGES/NESE        SSI      TOTAL 

                         
    Earnings = $0.00      SSI = $733.00      Total = $733.00 

   

                             
     Earnings = $585       SSI = $483.000    Total = $1,068.00 

 

                 
 

    Earnings = $1,551.00 (BEP)  SSI = $0.00   Total = $1,551.00 

    

         
 

 

Earnings = $2,758* or TBD    SSI = $0   Total = TBD 
($33,098/year)(2015)  
 

Net Earnings from Self-Employment (NESE) Sales – IRS Deductible Expenses x 0.9235/12=NESE 

 
*The monthly amount is an estimate depending upon when you entered 1619b. The amount could be higher if you 

entered 1619b in the middle of the year. Please contact a benefits and work incentives counselor if you are nearing 

this number. 

 

1619b Status 

SSI status and OHP+ 

Begins at “Break-even 

Point” (BEP) 

 

1619b Status 

SSI status and OHP+ 

Typically stops past 

earnings threshold, but 

can be “personalized” 
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JOB DEVELOPMENT 101 

 

Homework:  

iLearn Oregon modules 103, 104, 112 

Review all section handouts 

Complete a Job Site Analysis 

Role Playing exercise 

Referral Action plan activity 

 
 









 



 

JOB SITE ANALYSIS 

 

Company:         Date:      

Address:               

Telephone:      Employment Specialist:      

Job Title:         Pay:      

Hours of Business:              

Fringe Benefits:              

Hiring/Firing Persons and Titles:            

Immediate Supervisor:             

How Will Change in Supervisor Effect Employee?          

Significant Co-Workers:             

                

Describe the physical environment:           

Atmosphere:   

Sketch a layout: 

 

 

 

 

 

Sensory Elements 

Sounds:            

Smells:            

Visual:            

Tactile:            

Chances of Future Tasks Being Assigned Beyond Current Job Duties:      

               



Physical Demands (Modifications/Adaptive Devices Needed):        

                

Critical Skills Needed for Job:            

                

Working Conditions:              

                

Major Job Functions/tasks:   

  

  

  

  

Skills/Equipment:   

  

  

  

 

Interactions with public/co-workers:   

  

  

  

 

Use of Specialized Tools/Equipment for Job:          

                

Accessibility of Bathroom      Breakroom      

 

Entrance into Building:             

Timeclock, Vending Machines, Telephone Skills Needed?         

 

Questions for Employer:   

  



Role Play! 
 
Study the pages following. Take turns fielding common employer objections with a partner.  
 

Example 

Objection: We don’t have time to train because we are so busy.  

Empathy: I understand how you might feel serving the line of customers and getting all the tasks done. 

Feature & Benefit: One thing we do is assist with training, which will take the pressure off your staff, so the ultimate 
benefit would be saving time.  

Agreement: And your time is so valuable, wouldn’t you agree?  

 

 

Role Play #1 

 

Objection: _____________________________________________________________________________  

 

Empathy statement: _____________________________________________________________________ 

 

Feature & Benefit: _______________________________________________________________________ 

 

Gain agreement: ________________________________________________________________________  

 

 

 

Role Play #2 

 

Objection: _____________________________________________________________________________  

 

Empathy statement: _____________________________________________________________________ 

 

Feature & Benefit: _______________________________________________________________________  

 

Gain agreement: ________________________________________________________________________ 

 

 

 

Role Play #3 

 

Objection: _____________________________________________________________________________  

 

Empathy statement: _____________________________________________________________________ 

 

Feature & Benefit: _______________________________________________________________________  

 

Gain agreement: ________________________________________________________________________  

 

 

 

Role Play #4 

 

Objection: _____________________________________________________________________________ 

 

Empathy statement: _____________________________________________________________________ 

 

Feature & Benefit: _______________________________________________________________________ 

 

Gain agreement: ________________________________________________________________________  

 
 

 

 



 

 

Common Questions 

 

I can't offer full time job-does this mean I can't hire someone? 
 
No not at all.  Many people with developmental disabilities are interested in working part time.  In fact, part time 
employment may be the best way for an employee to training and master the skills they need for your business. 
 
 
How will this affect my other employees? 
 
Many co-workers tell us that working alongside a person with a developmental disability has enhanced their teamwork 
and their works culture. If your employees are uncertain about the concept initially, it's usually because they have no 
idea what to expect. We can help you address this issue in several ways. An employment consultant representing 
AtWork ! Can visit your business and individually meet with staff to help answer any questions or address concerns that 
may exist. We can also provide diversity and /or co-worker trainings that are tailored to your specific business needs. As 
a business needs and personnel are always changing, we are there to help you meet these challenges. 
 
 
What about accommodating special needs? 
 
If you think about it, you are accommodating the individual needs of employees all the time. This may range from 
providing hand rests for staff using computers, to flex time programs, to providing task lists, to simply helping a co-worker 
with physical tasks that they are not strong enough to do. Most of the time, making accommodations for someone is 
simple and does not cost your business anything at all. If necessary, there are grants available for workplace 
modifications or assistive technologies. Ask us for more information. 
 
 
Will I have Support? 
 
Absolutely! If you decide to hire someone with a developmental disability, a job coach is available to help you, or your 
staff to train the person. As your new employee learns the skills they need to do the job , the job coach fades out of the 
picture. If you need help teaching your employee new skills later on, a phone call is all it takes to bring the job coach 
back to the worksite. Whether it's two weeks , two months or two years later, this resource is always there for you. 
 
 
What about liability? 
 
As a responsible employer, you are already providing a healthy and safe workplace, and your business has Workers 
Compensation and general insurance coverage. Hiring someone with a developmental disability does not increase your 
liability. AtWork! promotes open and honest communication between employers and employees. If there is a medical 
condition or anything else that could affect health and safety on the job , then you need to know about it, just as you would 
with any other employee. 
 
 
What about wages? 
 
The minimum wage is Washington is $9.19/hour. Employees with developmental disabilities earn minimum wage or 
above depending on the assigned job duties and the employer's pay scale. 
How will this benefit my business? 
 
Many employers are finding it hard to find reliable, long-term, entry-level employees. People with developmental  disabilities are 
a labor  source that  is vastly  underutilized  by most industries  and businesses. Many employers tell  us that  hiring someone  
with  a developmental  disability is not only great  for the business community , but cost-effective  towards their  bottom   line. 
 
 
 
 
 
 



 
 
 
 

Common Objectives & The Breakdown 
 

 We don’t use staffing agencies 
 We already have a person with a disability working here 
 We had a bad experience before 
 They would need to volunteer first 
 We are not hiring right now 
 We are cutting hours 
 The economy is bad 
 We have limited space 
 We need our employees to be high producers 
 We are re-structuring 
 You will have to talk to HR 
 I’ve never done this before 
 We don’t have extra staff for supervision 
 All employees need to be cross trained 
 I’m concerned about the legal risks 
 I’m not the decision maker 
 We don’t hire people with disabilities 
 All employees must be on the floor 
 We don’t have the money right now 
 You have to apply online 
 I’m unsure how it will work 
 My other employees might be uncomfortable 
 Our employees need a driver’s license 

 

Objection    Feature     Benefit 
 
Need responsible employees  Pre-screened employees  Qualified employees 
 
Couldn’t do the job   On the job support   Capable employee 
 
No extra person to do this  Job coach    Free up staff 
 
Afraid candidate won’t last long  93.6% retention rate   Less turn-over 
 
Doesn’t have the money   No cost service    No extra cost 
 
Not hiring    Restructure duties   More efficient staff 
 
No time to train    On the job support   Assist in training 
 
Bad economy    Community involvement   Public awareness  
 
Don’t use agencies   Established business   Provides peace of mind 
 
Doesn’t have enough customers  Diversified staff    Broader customer base 
 
Bad experience    Continual follow-up   Solve sudden issues promptly 
 
Cutting back hours   Part-time employees   Flexible employee 
 
Need to be high producers  Job efficiency/Restructure  Everyone will produce more 
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Referral Action Plan 
 
List 10 specific actions that you will take to build your referral business and the reason why this is a good referral resource.  
 

ACTIONS REASON 

Talk with your hairdresser They are friends with the owner of Cuts Plus 

 

ACTIONS REASON 

1.  

2.  

3.  

4.  

5.  

6.  

7.  

8.  

9.  

10.  
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STRENGTHS, CAPACITIES AND GIFTS: A 

STREAMLINED DISCOVERY PROCESS 

 

Homework:  

iLearn Oregon modules 110,102 

Review Discovery FAQs and Profile 
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Discovering  

____________ 
 

The best way to communicate with 

me is: 

_________ 

We believe in the highest potential of people and work to provide 

access to meaningful integrated employment in our community 
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The Discovery process is an effective and natural method used to gather information 

about your interests, experiences, skills, relationships, and other information. team 

The information gathered during Discovery helps create a better understanding of 

you and your employment interests. It is a person-centered planning process that 

gives your team perspective to see your unique skills, preferences, and support 

needs. Discovery is about YOUR possibilities! 

Why Discovery? 

Discovery Process 
Kick-off meeting: After MV Advancements receives a referral for Discovery from 

your Service Coordinator or Personal Agent, a qualified MV Advancements staff will 

contact you to schedule a pre-meeting to identify your Discovery team. 

Identify your team:  Discovery is a collaborative effort; it requires your participation 

as well as your family, friends, support staff, and other significant people in your life 

who can help us learn more about you.  

Team meeting: During this meeting, the team will work to gather information about 

what is important to you. The team will explore your interests, understand your 

current obligations, conditions, skills, and interests as well as work to understand 

when or where you are at your best. 

Learning the basics: You and your Discovery team will contribute to gathering your 

basic information (e.g., contact info, living arrangements, transportation needs, 

education, etc.).  

Explore: A thorough Discovery includes exploration of home life, community 

activities, social engagements, vocational and volunteer history, etc. 
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Referring Agency:  ________________________________ 

SC or PA: _______________________________________ 

 

Start Date:  ________________________ 

Completed: ________________________ 

 

MV Advancements - Contributing Staff: 

 

 

 

 

Additional people contributing to profile: 

 

Notes: 

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________

___________________________________________________________________ 

Name Date 

  

  

  

Contact Info Date Relationship Contributor 
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Who would you like on your Discovery team?  Significant other, family, friends, support staff, 

community members, and other significant people in your life who can help us learn more about 

you. 

Name : _______________________________ Relationship to you:____________________ 

 Contact Information:______________________________ 

           Information this person can contribute: 

 ____________________________________________________________________ 

 ____________________________________________________________________ 

 

Name : _______________________________ Relationship to you:____________________ 

 Contact Information:______________________________ 

           Information this person can contribute: 

 ____________________________________________________________________ 

 ____________________________________________________________________ 

 

Name : _______________________________ Relationship to you:____________________ 

 Contact Information:______________________________ 

           Information this person can contribute: 

 ____________________________________________________________________ 

 ____________________________________________________________________ 

 

Name : _______________________________ Relationship to you:____________________ 

 Contact Information:______________________________ 

           Information this person can contribute: 

 ____________________________________________________________________ 

 ____________________________________________________________________ 

 

 

Your TEAM! 

Need more 
space? 

Use Notes page! 
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Let’s learn about you! 
 

Name:_________________________________          Date of Birth: _____________       

Address:___________________________________________ 

City, State, Zip:______________________________________ 

Home Phone:______________________  Cell Phone: ________________________ 

Email: ___________________________________________ 

Gender (check one):   Male  Female 

Marital Status (check one):   Single  Married 

Children (check one):            No Yes - (Age(s), if applicable:____________________) 

Significant Other (if applicable): ___________________________________________ 

Address:___________________________________________ 

City, State, Zip:______________________________________ 

Home Phone:______________________  Cell Phone: ________________________ 

Email: ___________________________________________ 

Parent or Guardian (if applicable): ____________________________________________ 

Address:___________________________________________ 

City, State, Zip:______________________________________ 

Home Phone:______________________  Cell Phone: ________________________ 

Email: ___________________________________________ 

Do you have a valid driver’s license?   Yes    No  

Are you a U.S. Citizen and have documentation required for employment?    Yes    No  

Have you ever failed a drug test?        Yes    No  

 If yes, explain:_______________________________________________ 

Have you ever been convicted of a felony or misdemeanor (exclude parking violations)?   Yes    No  

 If yes, explain:_______________________________________________ 

Do you experience behavioral challenges or have a behavior support plan (BSP)?  Yes    No  

 If yes, explain:_______________________________________________ 

Do you require any special accommodations?    Yes    No   

 If yes, explain:_______________________________________________ 

 

Basic Information 
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Who is Your Primary Contact:______________________________________ 
 
Address (if not previously listed):___________________________________________ 
 
City, State, Zip:______________________________________ 
 
Home Phone:______________________  Cell Phone: ________________________ 
 
Email: ___________________________________________ 
 

Basic Information 

Current Living Arrangement 

Independently in home/apartment  Live with family      Live friend/roommate  

Group home/Foster care  Other  (Please describe:_____________________________) 

Describe any previous living arrangements:____________________________________________ 

Current Supports — Home 

Independent—Not receiving any supports   

Some support  (Describe:_____________________________________________________) 

Full support  (Describe:_______________________________________________________) 

Time in current living arrangement:______________ 

Current Supports — Work/Volunteer 

Not currently employed/volunteering  

Independent—Not receiving any support  

Some support  (Describe:_____________________________________________________) 

Full support  (Describe:_______________________________________________________) 

Need more 
space? 

Use Notes page! 

List any business or personal references 

Name  Address/Phone/Email  Relationship  Date confirmed 

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________

______________________________________________________________________________________ 

List additional work/volunteer history on notes page           

Current Employer:_____________________________ 

Job title:______________________________ 

Duration:________________ (years, months) 

Duties:_______________________________________ 

Wage:________________ Hours/week:___________ 

Schedule:_______________________________ 

Previous Employer:_____________________________ 

Job title:______________________________ 

Duration:________________ (years, months) 

Duties:_______________________________________ 

Wage:________________ Hours/week:___________ 

Schedule:_______________________________ 
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Other Important Relationships (Family member, friend, community member, or key individual) 
 
Name:_____________________________________ 
 
Connection or relationship:_____________________ Okay to contact?     Yes   No  
 
Address:___________________________________ Phone: ________________________ 
 
Email: _____________________________________ 
 
Describe type and frequency of involvement:_____________________________________ 
 
 
Name:_____________________________________ 
 

Connection or relationship:_____________________ Okay to contact?     Yes   No  
 
Address:___________________________________ Phone: ________________________ 
 
Email: _____________________________________ 
 
Describe type and frequency of involvement:_____________________________________ 
 
 
Name:_____________________________________ 
 
Connection or relationship:_____________________ Okay to contact?     Yes   No  
 
Address:___________________________________ Phone: ________________________ 
 
Email: _____________________________________ 
 
Describe type and frequency of involvement:_____________________________________ 
 
 
Name:_____________________________________ 
 
Connection or relationship:_____________________ Okay to contact?     Yes   No  
 
Address:___________________________________ Phone: ________________________ 
 
Email: _____________________________________ 
 
Describe type and frequency of involvement:_____________________________________ 
 
 
Name:_____________________________________ 
 
Connection or relationship:_____________________ Okay to contact?     Yes   No  
 
Address:___________________________________ Phone: ________________________ 
 
Email: _____________________________________ 
 
Describe type and frequency of involvement:_____________________________________ 

Basic Information 

Need more 
space? 

Use Notes page! 
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Need More Space?

Notes: 
__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________  
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Cont. 

Transportation options 

Drive personal vehicle      Bicycle     Parent/Provider  Door-to-door service  

Walk (describe pedestrian skills:______________________________________________________) 

Public Transportation (describe travel skills:______________________________________________________) 

Other (describe:____________________________________________________________________) 

 

Basic Information 

Education 

High school/GED   School name:________________________________ 

    Year graduated:______________ 

    Or number of years attended:_____________ 

Type of Diploma: 

Standard      Modified       GED  Other :______________________________ 

 

My favorite thing about school was:_________________________________________________ 

My least favorite thing about school was:_____________________________________________ 

 

 College/Trade School   School name:________________________________ 

    Year graduated:______________ 

    Or number of years attended:_____________ 

Courses studied:________________________________________________________________ 

Planning to continue your education? Yes No  

Time awareness  

Unaware of time 
and clock 
function 

 
Can identify break 
and lunch times  

Can tell time to 
the hour  

Can tell time in 
hours and 
minutes 

Functional reading               None  
Sight words and/
or symbols  

Basic reading – up to 
3rd grade level  

3rd  grade level 
and above 

Functional math  None  Simple counting  

Simple addition 
and/or 
subtraction 

 

Computational 
skills 

Public skills  
Does not speak with 
strangers  

Speaks to 
strangers 
occasionally 

 

Speaks to 
strangers when 
approached 

 

Initiates 
conversation with 
strangers 

Functional Skills (Check most appropriate box) 

Functional skills notes: 

_________________________________________________________________________________________________

_________________________________________________________________________________________________

_________________________________________________________________________________________________ 

Need more 
space? 

Use Notes page! 
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Basic Information 
Primary 

Communication 
Method 

 Verbal skills  Sign language  
Communication 
device  Other (describe) 

Comments:  

Receptive 
Communication 

Preference 
 

Kinesthetic 
Hands-on practice  

Visual 
Follows visual organizers/
pictures 

 

Visual 
Follows written directions/
checklists 

 
Auditory 
Follows verbal directions 

Comments:  

Expressive 
Communication  Prefers to listen  Prefers to talk  

Prefers to move 
around   

Prefers to touch 
things  

Comments:  

Handling Stress/
Criticism  

Resistive, 
argumentative  

Withdraws into 
silence  

Accepts criticism 
Does not change behavior  

Accepts criticism 
Changes behavior 

Comments:  

Interactions With 
Others  

Withdrawn 

Makes no eye contact  

Makes Eye Contact 
Will speak when asked a 
question 

 
Brief Conversation 
Appears to enjoy people  

Friendly 
Enjoys talking, initiates  
conversations 

Comments:  

 

Communication Skills (Check most appropriate box) 

Evidence of logical/mathematical intelligence (prefers order, dislikes chaos and change, looks for patterns and regularity, etc.):  

Evidence of spatial abilities (arts and crafts skills, artistic abilities, spatial abilities, etc.):  

Comments:  

Evidence of spatial abilities (arts and crafts skills, artistic abilities, spatial abilities, etc.):  

Comments:  

Evidence of physical coordination (good at sports, dancing, gross or fine motor skills, etc.):  

Evidence of musical abilities (memorizes words to songs, has good rhythm, other musical ability):  

Comments:  

Evidence of people skills (can read other people’s motives, intentions, body language, etc.):  

Comments:  

Evidence of self smart skills (is self-directed, makes good decisions based on personal needs, etc.):  

Evidence of nature skills (good with plants and animals, etc.):  

Comments:  

Evidence of word smarts (good reader, listener, speaker, writer, makes jokes, puns, tells stories, etc.):  

Comments:  

 

Multiple Intelligences 
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Medical issues 

Describe any medical conditions (including physical, mental health, disability, or other issues for 
which you require medical care or that could affect your ability to work: 

_______________________________________________________________________________

_______________________________________________________________________________

_______________________________________________________________________________ 

Medical equipment 

Glasses/contacts  Hearing aides Wheel chair  

Dentures   Other  (describe):_____________________________________________ 

 

Allergies (please list):_____________________________________________________________ 

 

Required health protocols (describe):________________________________________________ 

______________________________________________________________________________ 

Medications and Supplements 

Do you take any medications, supplements, or herbal remedies? Yes  No   

If so, please list below: 

Additional comments:______________________________________________________________ 

_______________________________________________________________________________ 

Medical contact 

Physician:_________________________ Contact info:_____________________ 

Pharmacy:________________________ Contact info:______________________ 

 HIPAA disclosure form completed? Yes  No   

   

 

 

Health Information 

Medication Condition(s) treated Dosage (times/day) Started taking  Side effects? 

     

     

     

     

     

     

     

(e.g., cane, walker, scooter, oxygen, sleep apnea machine) 
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People succeed when their skills match their interests. It's important to find a job that is a 

good match for you by aligning your strengths and interests. 

Skills & Interests 

 Doing things you like to do 

 Doing things that you are good at 

 Working in places you are comfortable 

 Working with people you like 

 Working the number of hours your want  

 Working the time of day you want 

 Working the days of the week you want 

 Earning enough money 

 

Activity Okay Not Okay 

Working indoors   

Working outdoors (including bad weather)   

Doing physical labor   

Lifting things   

Doing clerical work (like filing & copy work)   

Doing cleaning   

Organizing and sorting things   

Working with food   

Working on a computer   

Having to read things   

Having to write things   

Having to do math   

Doing the same thing all day   

Doing lots of different things during the day   

Working in an office   

If you got a job, what would be okay and not okay?  

Activity Okay Not Okay 

Working in a factory   

Working in a store   

Working in a warehouse   

Working in a small building   

Working in a big building   

Working by yourself   

Working with a few people   

Working with lots of people   

Working in a place that is noisy   

Working in a place that is quiet   

Having to talk to people   

Having to be quiet all day   

Having a supervisor nearby most of the time   

Not having a supervisor nearby   

A job that is a good match is one where you are: 
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Skills & Interests 
Home Life 

What do you do when you are home? 

 

Do you do chores or help out? 

 

What chores do you like doing? 

 

What chores do you not like doing? 

 

What do you like to do for fun at home? 

 

Activity Okay Not Okay 

Helping customers    

Dressing up for work   

Wearing a uniform   

Dressing how ever you want   

Moving and walking around   

Sitting all day   

Standing all day   

Getting dirty at work   

Having to stay clean at work   

Working with people your own age   

Working mainly with people older than you   

Working mainly with people younger than 
you 

  

Working around children   

Starting work in the morning   

Starting work in the afternoon   

Starting work in the evening   

Working on weekends   

Working on holidays   

Making or hearing funny jokes   

   

   

   

   

   

Cont. 

School Life 

What classes did you like on school? 

 

What classes didn’t you like in school? 

 

What activities/clubs did you participate? 

 

What school activities did you like? 

 

What activities didn’t you like? 

 

What did you like about school 

 

What didn’t you like about school? 
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Skills & Interests 

At Work 

Where have you worked? 

 

What jobs have you liked? 

 

What jobs haven’t you liked? 

 

What were the things about the job(s) that you liked? 

 

What were the things about the job(s) that you didn’t like? 

Cont. 

Leisure 

What do you like to do for fun? 

 

Are there sports or other recreational activities you enjoy?  

 

What do you like to do with your friends? 

 

Do you like to do things by yourself or with other people? 

 

Do you have any hobbies? 

Think About This... 

How many hours per day would you like to work?_______ How many days per week? _________ 

What is your availability for work? _______________________________________________   

Would you like help creating a resume packet?  Yes    No  

Emerging Employment Themes  

Employment themes blend talents, skills, and interests. Identify local businesses for each theme where people with similar themes work. 

Theme 1: ________________________ 

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________ 

Need more 
space? 

Use Notes page! 

Theme 2: ________________________ 

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________ 

Theme 3: ________________________ 

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________

________________________________ 
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Targeted businesses that fit your  

employment or volunteer goals 
Name of business ______________________________________________________________ 

Who has the connection_________________________________________________________ 

Name of Contact Person_________________________________________________________ 

Phone Number_________________________________________________________________ 

Email Address_________________________________________________________________ 

Address______________________________________________________________________ 

Date of contact_________________________________________________________________ 

Result  _______________________________________________________________________ 

______________________________________________________________________________ 

 

 Name of business _____________________________________________________________ 

Who has the connection_________________________________________________________ 

Name of Contact Person_________________________________________________________ 

Phone Number_________________________________________________________________ 

Email Address_________________________________________________________________ 

Address______________________________________________________________________ 

Date of contact_________________________________________________________________ 

Result  _______________________________________________________________________ 

_____________________________________________________________________________ 

 

Name of business ______________________________________________________________ 

Who has the connection_________________________________________________________ 

Name of Contact Person_________________________________________________________ 

Phone Number_________________________________________________________________ 

Email Address_________________________________________________________________ 

Address______________________________________________________________________ 

Date of contact________________________________________________________________ 

Result  _________________________________________________________ 

________________________________________________________________ 

Need more 
space? 

Use Notes page! 
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Funding Sources 
Potential Funding & Resources for Employment 

Funding Source Contact Person Contact Phone/Email Notes Date 

OVRS or OCB     

ODDS     

Medicaid 

(Medicaid Waiver status?) 
    

Social Security Work Incentives 

(IRWE, PASS, etc.) 
    

TANF Benefits     

Unemployment Insurance     

Organizations for Individual 
Development 

(Church, employer, clubs, etc.) 

    

Personal or Family Funds     

Other     

Request Social Security  benefits planning - Date requested: _________________________ 

Additional Comments 

___________________________________________________________________________________
___________________________________________________________________________________
___________________________________________________________________________________ 
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Need More Space?

Notes: 
__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________

__________________________________________________________________________________________________________  
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JOB COACHING: 101, FADING, LONG TERM 

SUPPORTS, AND TOOLS FOR INDEPENDENCE 

 

Homework:  

iLearn Oregon modules 105, 106, 107 

Review all section handouts 

Review Teaching Strategies 

Task Analysis activity 

 
 







 







 
 
Task Analysis 
 
 
 

Activity: Review handout and sample task analysis sheet (following pages). Work independently or with a 
partner to create a task analysis for brushing your teeth. 
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JOB DEVELOPMENT: HITTING THE PAVEMENT 

 

Homework:  

Congratulate yourself on a job well done! 
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