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Purpose 
The purpose of this presentation is to orient Care Seekers to Carina: 

This guide covers the following: 

● An overview of the Carewell Registry and Retention Project 

● An overview of Carina and platform roles 

● The Care Seeker journey 

● What to do when additional help is needed 

● How to report inappropriate user behavior 

● General security guidelines 
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Section 1: 
Carewell Registry 
& Retention 
Project 



What is the purpose of this Project? 

● Reduce care seeker frustration and challenges in finding and connecting with 

care providers - by making available care providers more accessible and their 

availability current (through real-time automated processes that help ensure 

provider availability and consumer job postings are kept current). 

● Strengthen workforce retention and sustainability by creating a pipeline for 

career opportunities and pathway for credential advancements - understanding 

that the strength and viability of the workforce directly impacts care seeker's 

ability to find the care they need. 



Primary Objectives 

● Develop a state-of-the-art and user-friendly homecare matching platform to 
meet the changing and demanding needs of care seekers, care providers, and 
case managers.* 

● Serve as the primary method for connecting available homecare and personal 
support workers and personal care attendants with care seekers across 
Oregon. 

● Enable care seekers to connect with homecare and personal support workers 
and personal care attendants that are the right fit, whether on an ongoing, 
emergency, or respite basis. 

*Specifically pertaining to the OPI and Medicaid programs 



How is Carina different? 
• User-friendly and competitive with alternate platforms 

• Always free for care seekers, care providers, and case managers 

• Enables verified Medicaid and Oregon Project Independence care seekers to easily connect with 
verified HCWs, PCAs and PSWs 

• Enables consumer employers to easily post jobs and communicate with potential care providers 
securely and efficiently 

• Enables HCWs, PSWs, and PCAs to make themselves available for work and express interest 
in potential employment opportunities 

• Accessible in English, Spanish and Russian with additional languages planned for the future. 

• Supports screen reader compatibility, and carries other ADA-compliant features 

• Available on multiple technology platforms – mobile devices, tablets, and desktop computers 

• Fresh Data: Real-time automated processes that help ensure care provider availability and care 
seeker job postings are kept current 



Section 2: 
About Carina 
Carina.org 

http://carina.org


About Carina 

Carina is a nonprofit technology organization that provides 

a safe, easy-to-use, care-matching service for the purpose 

of connecting families and individuals who need care with 

care professionals looking for good jobs and steady work. 



Carina Platform Roles 



Platform Roles 

While anyone can visit Carina to explore and learn more about our 
platform, not everyone can search for care providers or find work. 
This is reserved solely for care seekers, care providers, and certain 
case managers who support individuals and families in finding care. 

Care seekers, care providers, and case managers participating in 
programs served by Carina are assigned what we call a ‘platform role’ 
– each role has different capabilities. 



Carina Platform Roles:  
Care Seekers & Care 
Providers 



Carina Roles: Consumers & Providers 
Carina was designed specifically to help care seekers and care providers find one another 
and connect – they are at the heart of our platform. Below is a table describing the 
features and functionality of their roles in Carina. 

Carina Role 
Find 

consumers/ 
Save job 

Find 
providers/ 

Save 
providers 

Create 
profile Post job 

Send 
message 

Configure 
settings 

Providers 
Authorized care providers who deliver in-
home and community-based services for 
consumers and who are seeking jobs 

✓ ✓ ✓ ✓ ✓ 

Consumers 
Eligible participants of Oregon’s Medicaid 
program who are seeking caregivers 

✓ ✓ ✓ ✓ ✓ 



Carina Platform Roles:  
Case Managers 
Includes case managers, personal agents, service coordinators, 
and other related positions 



Case Managers Play 
An Essential Role 

Central to Carina’s inclusive 
and collaborative 
partnership approach lies a 
multitude of diverse 
partners dedicated to 
helping individuals and 
families gain access to the 
vital care they need. 

Carina 
Team 

Carewell 

Oregon 
Health 

Authority 

SEIU 
503 

OHCC 
& ODHS 

Consumer 
Reps 

Employer 
Resource 

Connections 
Consultants 

Care Seekers 
& Care 

Providers 



Carina Roles: Case Manager Access Levels 

Because of the significant part case managers play in the service delivery system, Carina has 
designed a platform role specifically for those who facilitate or assist people in finding care. 
We call this the Case Manager role. Below is a table describing the features and functionality 
of this role: 

Carina Role 
Find 

consumers/ 
Save job 

Find 
providers/ 

Save 
providers 

Create 
profile Post job 

Send 
message 

Configure 
settings 

Level 1 – Case Manager Access 
Default level of access for those who support 
consumers. 

✓ ✓ 

Level 2 – Case Manager Access 
Access is provided on an as-needed basis to 
those who actively help a consumer find a 
care provider. 

✓ ✓ ✓ ✓ 



Section 3: 
-User Support 
-Reporting User Process 
-Security 
-General Feedback 



User Support 



Need Additional Help? 
Carina has partnered with the SEIU 503 Member Assistance Center (MAC) to 
provide user support for care seekers, care providers, and case managers in 
Oregon. 

For questions or issues specific to using the Carina platform: Please call 1-
855-796-0605 (Monday through Friday, 8 AM to 6 PM PT, with voice mail after 
hours) or click on “Need Help?” at the bottom of the Carina website and fill out the 
Contact Us form 

Examples: 
➢ There is a login issue 
➢ Issues with permission settings 
➢ Carina’s website is unexpectedly down 

https://carina.org/contactus
https://carina.org/


Reporting Users Process 



Carina’s Approach to Negative User Behavior 

Carina is an inclusive and respectful community. We prohibit discriminating 

language, profanity, obscene behavior and language, violent or threatening 

behavior, sexual harassment, and impersonation of another person. 

Carina's expectations for appropriate user behavior are outlined in our Terms 

of Service and Community Guidelines (please refer to the examples on the 

following pages). 



Carina’s Approach to Negative User Behavior 
Continued 

If you believe someone using the Carina site has violated our terms of service, 

please let us know. We take all reports seriously and take appropriate action 

when necessary. 

You can report a user by one of the following:   

o Clicking on the “Report User” link at the bottom of a provider profile, 
consumer job post, or message and filling out the pop-up form. 

o Clicking on the “Need Help?” link which can be found by scrolling to 

the bottom of the Carina website (just above the user support 

number) and filling out the Contact Us form. 

https://carina.org/contactus


Example: Terms of Service Section 7 – Conduct 



Example: Community Guidelines 



Example: FAQ Guidance 
How do I report inappropriate behavior on Carina? 

Carina is an inclusive and respectful community, and we prohibit discriminating language, profanity, 
obscene behavior and language, violent or threatening behavior, sexual harassment and 
impersonation of another person. 

If you believe someone using the Carina site has violated our terms of service, please let us know 
by clicking on the “Report User” link at the bottom of the user’s message, profile or job post. We 
take all reports seriously and will take action if necessary. We reserve the right to remove users 
who violate our terms of service. You can also request to be contacted regarding the report. Please 
see our Terms of Service for more information. 

Important: If this is an emergency situation, please dial 911. 



Security 



How we keep you and our website secure 

You can check out the following information on our website to become 

familiar with our security guidelines: 

● Terms of Service 

● Privacy Policy 

● Community Guidelines 

A quick reminder of general security best practices: 

● Please do not share passwords 

● Log off when not actively working with the Carina web application 

● Report suspicious activity; i.e. stranger asks for password or asks to 

download data 



General Feedback 



We Love Feedback! 

For sharing general feedback or your experience on the Carina platform: 
Please reach out to Melissa Lymburner at RISE Partnership/Carewell SEIU 
503 at carina@risepartnership.com 

Examples: 
➢ Recurring issue among users (user interface issue) 
➢ Suggestions for improvements/adjustments 
➢ Requests for additional supports 

mailto:carina@risepartnership.com


Section 4: 
Care Seeker Experience 



Care Seeker Experience 
There are 7 primary steps for consumers on Carina: 

1. Join for free on the Oregon consumer landing page 

2. Register and onboard 

3. Create a job post 

4. Search and message a provider 

5. Learn more about a provider 

6. Match! 

7. Share experience 

https://carina.org/homecare/medicaid/oregon


Registration Steps

1. Receive and click invite link 

Oregon landing page 

2. Register and Onboard 

This step includes 
verification, account 
set up, and onboarding 
process 

Registration page 

3. Create a job post 

Post a job 



Connect With Care Providers
4. Search and message a 
provider 

Search page 

Provider profile page 

Messaging form 



Make A Match

5. Learn more about a 
provider 

Messages 

6. Match! 

After the care seeker 
speaks with the care 
provider and decides to 
work together, the care 
seeker must let the case 
manager know about the 
news. 

This step happens offline 
of Carina. 

7. Share your experience 

Working 
together? form 



Ongoing 
Encouragement 
Once a care seeker registers their 

email on Carina, they are enrolled 

in periodic communications 

intended to support 

and encourage them toward 

successfully matching on Carina. 



Care Seeker Experience 
In Detail 



1. Join Carina 

1. The consumer is referred to the Consumer 
Landing Page Link 

2. To register, the consumer must click “Join 
for Free”. 

https://carina.org/homecare/medicaid/oregon
https://carina.org/homecare/medicaid/oregon


2. Register and onboard 
Once the care seeker clicks the “Join for Free” button from the 
landing page, they start the registration process. 

The next few slides will cover the registration and onboarding 
process to create a Carina account. 



Registration 
Role Selection 

1. Fill out the form by entering the 

information below: 

○ State 

○ Role 

○ Name 

○ Email 

2.  Afterwards, agree to ToS and click 

“Next”. 



Registration 
Verification 

1. Enter their Client ID (Prime 

Number) -Your Prime number can be 

found on your Health ID Card or 

important documents such as your 

service plan, or task list. 

2. Click “Verify”. - If you receive an error 

message at this step, please make sure 

you are entering your legal name and 

correct Prime number. 



Registration 
Password 

1. Set your password by filling out the form. 

2. Click “Create Account”. 

Note: The email that appears on this page is the one that 

was added by the user in the Role Selection step. 



Onboarding 
Once the care seeker creates a password, they 

will need to complete the onboarding steps. 

● Community guidelines 

● “Learn how to find providers” tutorial. 
● Set up notifications 



Onboarding 
Community Guidelines 

1. Care seeker should read through the 

guidelines. 

2. After reading the information, click “I 

agree”. 



Onboarding 
Set up notifications 
Email notifications: 

● Required to receive message notifications, 

but can be turned off later in settings. 

Note: This is important in order to know when a 

provider on Carina sent you a message. 

Text notifications: 

● Care seeker must consent to receiving text 

notifications if they choose to receive them 

and must also provide a phone number. 

Address: 

● Entering address can help care seekers 

find providers nearby. 



Onboarding 
Complete 
1. Onboarding is complete. 

2. Care seekers can begin looking for 

home care by clicking the “Start looking 

for home care” button. 



3. Create a job post 
Now that the care seeker has a Carina account, we encourage the them 
to create a job post. 

Having a job post allows care providers on Carina to learn more about 
the care seeker and the their care needs. 



Click “Post a job” 
to Find Support 

Once the user completes onboarding, they will 

land in their account home page. This page 

will show previews of new messages, saved 

care providers, and the care seeker’s job 

posts. 

● From the account home page, click “Post 

a Job”. 



Click “Post a Job” 
Continued 

Another way users can post a job is 

by clicking “My Jobs”, then clicking 

“Post a job” from that page. 



Complete the 
form and “Post 
Job” 

1. Fill out the form 

2. Once filled, click “Post Job” at 

the bottom of the page. 



4. Search and message a provider 
Great! Now the care seeker can start searching for providers. The next 
few slides will cover how to get started. 



Start searching 

After creating a job post, care seekers can 

start searching for a provider by clicking “Find 

Providers” at the top of the page or on 
“Browse Provider Profiles”. 



Filter, sort, and search 

1. Use the drop down menus at the top to 

sort care providers by a specific criteria. 

2. Use the filters on the left to see only 

care providers that meet a certain 

criteria. 

3. “Apply my job settings” will fill out the 

filters based on the care seeker’s most 

recent job post. 

4. Next to the filters, the user will see 

profile previews of providers that meet 

the user’s criteria. 

5. To view more information about a 

specific provider, click “View Profile”. 



View Care Provider Profiles 
for More Information 

1. Review the care provider’s profile. 
2. If interested in working with the care 

provider, the care seeker can message 

the care provider. 

3. If the care seeker would like to save this 

profile for future reference, they can 

click “Save”. This will bookmark the 

profile and can be accessed again under 

“Saved Providers” in the account home 
page. 



Send a message 
to Connect with the Provider 

1. The care seeker should write a 

message to the care provider. 

2. The care seeker can choose to also send 

the care provider their phone number. 

3. The care seeker should click “Send” 
once the form is filled out. 



What happens now? 
After sending the message, wait for the care provider to respond back. 

The care seeker should keep an eye out on email notifications to alert 
them that the care provider has responded back. 

If the care seeker has turned off messaging notifications, we recommend 
that they turn them on. If not, they will have to login in more frequently 
to check manually that someone has messaged. 



5. Learn more about a provider 
Once a care provider messages the care seeker, they should log back 
into Carina to respond back. 

In this conversation, the care seeker and care provider can set up 
times to speak in person and to learn more about the job opportunity. 



Go to “Messages” 
to Check your Inbox 

1. Login to account. 

2. Click View or Messages to see the 

provider’s response in the inbox. 



Select the message 
to read the message 

Find the new message on this page and click 

to read it. 



Read and respond 
to the message 

1. Read the new message sent by the 

care provider. 

2. Care seekers can reply to providers to 

discuss more details and can schedule a 

call or meet in person for next steps. 

Note: Click “+ More actions” to favorite or archive a 

message. 



6. Match! 
Hooray! 

After the care seeker speaks with the care provider and decides to work 
together, the care seeker must let the case manager know about the 
news. 



7. Share experience 
Once everything is approved, the care seeker should log back into Carina 
and let us know what happened by deleting the job post that was filled. 



Go to “My Jobs” 
to view, edit, or delete your job post 

The care seeker should log in and go to “My 
Jobs” from the home page. 



Select the job that 
was filled 

In My Jobs, select the job by clicking the title. 



Click on “Delete” 
to close your job post 

1. Check that you are deleting the correct 

job by double checking the job number. 

2. Once you’ve checked, click “Delete”. 



Fill out the form 
to provide feedback 

1. Tell us about your match and let us 

know about your experience connecting 

on Carina. 

2. Once you are done, click “Delete”. 



Care Seeker Experience 
Settings 



Settings 

There are 5 things users are able to 

do in settings: 

1. Change password 

2. Change email 

3. Set up email notifications 

4. Set up text notifications 

5. Change address 

You can get to settings from the 

top navigation. 



Contact Information 

Melissa Lymburner, she/they 

Partnership Coordinator 

RISE Partnership/Carewell SEIU 503 

Email: carina@risepartnership.com 

mailto:carina@risepartnership.com
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