
In-Home Supports for People with 
Intellectual and Developmental Disabilities
Do you or a loved one have an intellectual or developmental disability (I/DD)? 
Do you live in your own or family home?
The Oregon Department of Human Services (ODHS) 
Office of Developmental Disability Services (ODDS) is 
here for you. You have three ways to get support at 
home. No matter which you choose, you get:

 ● Support at home: Workers help you live the life 
you want.

 ● Choice and control: Choose who helps you and 
how they help you.

 ● Safety first: All workers pass background checks 
and meet basic rules.

 ● Peace of mind: Our partners handle paychecks, 
so you don’t have to.

 ● Respect: Workers must treat you fairly and 
respect your choices.

Learn more about your options on the back of this flyer. 

Learn more on our website:
https://www.oregon.gov/odhs/idd/Pages/in-home-supports.aspx

https://www.oregon.gov/odhs/idd/Pages/in-home-supports.aspx


Choose from three in-home provider options. Each has a different level of support
Talk with your services coordinator or personal agent about these options. Choose what works best for you.

Personal Support Worker
You’re the employer.

Hiring: You interview and hire 
your workers.

Managing support: You make 
the schedule and check on your 
workers. If needed, you can 
get support.

Training and oversight: 
Workers attend required 
orientation. You teach them 
about your needs and goals.

Employer Model Agency
Agency and you work together.

Hiring: You pick your workers.  
Agency helps with paperwork.

Managing support: You 
and the agency manage 
workers together.

Training and oversight: You 
and the agency train and 
supervise workers. Agency 
hears your feedback.

Standard Model Agency
Agency helps with everything.

Hiring: Agency hires workers to 
fit your needs. If you want, you 
can help them.

Managing Support: Agency 
makes schedules, finds backup 
workers, tracks progress, and 
plans activities.

Training and oversight: 
Agency trains and supervises 
workers. You can get help from 
a supervisor at any time.

You can get this document in other languages, large print, braille or a format you prefer free of 
charge. Contact the Office of Developmental Disabilities Services at odds.questions@odhs.oregon.gov 
or 503-945-5811 (voice/text). We accept all relay calls.
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