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Hwéng dan
tw van dong cho

Dich vu khuyét tat tri tué va
phat trién (1//DD)

Quy vi c6 thac mac vé dich vu I/DD khéng?
Chung téi & day dé giup quy vi tré thanh ngudi chiu
trach nhiém!

Au\/

Hwéng dan nay sé gitp quy vi hiéu: £ 2ieEnieeE Ay
phai biét vé cac dich vu co

_ o san cho minh va cadm thay tw
Q Dich vu I/DD la gi? tin khi s&r dung chiing.”
- Ban lanh dao ODDS
o Dich vu /DD hoat dong nhu thé nao?

Quy vi c6 thé chuan bj nhirng gi dé s dung dich vu
|/DD?

Nhirng cau hoi can tw hoi khi 1ap ké hoach






Muc luc

Quy vi c6 thé mong doi
diéu gi?
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ing dwoc nhu cau cda quy vi thi sao?



Tw than vér] d@ng
cho cudc song tot dep cua quy vi

0 Tw than van déng c6 nghia la gi? ~

M6i ngudi déu xirng dang dwoc ddi x&r mot cach ton trong va
c6 nhan phdm. Nguwoi ty than van dong gidi la ngudi hiéu rd
ban than minh va c6 thé truyén dat nhu cau cda minh.

Viéc tw van déng nhu cau cia minh cé thé giup quy vi cdm
thay tw tin hon va cé dwoc sy ddc 1ap ma quy vi mong mudn.

0 Lam sao t6i c6 thé tw than van dong?
Céch tét nhat dé& hoc cach tw than van dong 1a hiéu

rd ban than va nhu ciu ctia minh. Xac dinh nhivng
ngudn lwc trong cudc séng hd tro’ quy vi.

i ¢6 nhirng nguodn lwe gi trong cudc séng?

DPiém manh va trai nghiém ca nhan

Diém manh cta quy vj cé thé bao gbm:

ky nang, kién thirc hodc trai nghiém sbng cla quy
vi nhirng diéu quy vi gidi va nhirng phdm chat ma
nguwoi khac danh gia cao & quy vi.




M&i quan hé hé tro

Diéu quan trong 1a phai biét ai la nguwdi hd tro
quy vj trong cudc sdng.

Ho c6 thé la ban bé, nhirng ngu®i tw than van
déng khac va gia dinh cua quy vi.

Pay la nhirng dich vu c6 san cho quy vj vi 0 tudi, thu
nhap hoac khuyét tat ciia quy vi, nhw:

)' Oregon Department . . .
of HumanServices ____ « s dung SNAP (Supplemental Nutrition Assistance

" Program) dé mua hang tap hoa
« Dich vu tlr Van phong Dich vu Khuyét tat Phat trién
(ODDS)

Céng doéng quy vi thudc vé

Coéng dong co thé 1a noi quy vi thwdng xuyén lui toi,
nhw khu chung cw, trwdng hoc hoac noi thd cung.
D6 ciing c6 thé 1a mét nhém, nhw cong déng
LGBTQIA+, phong tap thé duc hodc I1&p hoc nghé
thuat cda quy vi.

Cong nghé hiru ich

C6 nhiéu loai cong nghé khac nhau. Quy vj cé thé

c6 dién thoai théng minh hoac may tinh bang co6 rng
dung gitp quy vi giao tiép hodc hd tro’ khuyét tat.
Quy vi ciing c6 thé cé cac thiét bi thich rng dé hé tro,
nhw thiét bi cat nhé thirc an.




Phiéu bai tap:

T6i c6 thé str dung nhirng ngudn Iwc nao trong cudc séng dé tw
than van dong?

Khi quy vi hiéu rd ban than va nhirng nguédn lwc minh cé trong cudc sbng,
quy Vi cé thé tw van ddng quyén Igi va nhu cau cdia minh.

Lap ban dé cac nguén lwe quy vi co6 trong cudc séng
bén dwéi!

DPiém manh ca nhan

Quy vi gidi viéc gi?

Moi quan hé hé tro
Ai trong cudc song gitp d& va déng vién quy vi?

N

H6 tro’ dwa trén tiéu chuan du diéu kién //
Quy vi cé hoac mudn nhan dwoc nhirng ho tro dwa trén tiéu
chuan nao?




Cdng dong quy vi thudc vé

Quy vi la thanh vién hodc mudn tham gia cong déng nao?

—

Céng nghé hiru ich

Coéng nghé nao gitp ich cho quy vi? Quy vi c6 thé
hdi ai vé cdng nghé khac nhau?




Tai nguyén bo sung

Chung téi hy vong muc Ging hd cudc séng tét dep nay sé giup ich cho quy vj khi
thdo luan vé&i nhdm 1ap ké hoach ctia minh. Vui Idng truy cap cac tai nguyén bén
dwdi dé tim hiéu thém.

Oregon Self Advocacy ‘ Hoi dong Oregon vé

’ Coalition Statewide Khuyét tat Phat trién
Resources

https://www.ocdd.org/
https://www.askosac.org/state-
wide-resources/

Lam thé nao dé tw than

Disability Rights Oregon van déng?
https://www.droregon.org/ https://youtu.be/QWDR1etpYI-

w?si=57h8xmIWF4G-GR-C

Quét ma QR dé truy cap trang web cta ching téi va xem video cta
phan nay.

https://www.oregon.gov/odhs/idd/
Pages/self-advocates.aspx

Hay nh& rang, day 1a cudc song cua quy Vi...

B )



https://www.askosac.org/statewide-resources/
https://www.askosac.org/statewide-resources/
https://www.droregon.org/
https://www.ocdd.org/
https://youtu.be/QWDR1etpYlw?si=57h8xmlWF4G-GR-C
https://youtu.be/QWDR1etpYlw?si=57h8xmlWF4G-GR-C

Gi®i thiéu vé Dich vu I/DD 02

e Dich vu danh cho ngwoi khuyét tat tri tué va phat trién (I/DD)
la gi?

Van phong Dich vu Khuyét tat Phat trién (ODDS) ciia Oregon cung
cap cac dich vu hd tro nhirng ngudi khuyét tat vé tri tué va phat trién
(intellectual and developmental disabilities, I/DD) cung gia dinh ho
song theo cach ho mong mudn tai cdng déng clia minh.

Cac don vi quan ly tredng hop gitip moi ngwei tiép can cac dich vu
I/DD.

Quy vj c6 thé chon ngudi sé cung cap dich vu quan ly trudng hop (/

ctia minh, bao gém:

‘ Brokerage

CooP m

X\ )
4

mot diéu phdi vién dich mot dai dién ca nhdn  Dich vu cham séc tai nha
vu tai Chuwong trinh tai mot cong ty moi chuyén sau cho tré em va
Khuyét tat Phat trién gi&i dich vu hé tror dich vu chdm sdc tai nha

Céng déng (CDDP) cho tré em




o Dich vu I/DD hoat dong nhw thé nao?

Quy vj c6 thé trd chuyén v&i diéu phdi vién dich vu hoac dai dién ca
nhan dé trao dbi vé cac dich vu hd tro' quy vi séng tai nha va hoa
nhap v&i cdng déng.

Sau day 1a mét s6 dich vu ma quy vi c6 thé da diéu kién nhan tay
thudc vao nhu cau hé tro cla quy Vi:

Ho tro hoat ddng sinh hoat hang ngay

Nhirng ngudi hé trg dwoc dao tao, chuyén nghiép gitp d& moi nguwdi
nhirng viéc ho lam hang ngay, nhw:

b tém l o
N , |7
* mac quan ao |
« pau an %

quan ly tién bac \\6
‘ i L ")

giao tiép
"~ Dich vu viéc lam

H6 tro' moi nguwoi:

* kham pha cbng viéc
* timviéc lam

* va gilr viéc




Stra dbi nha cira va thiét bi hé tro

Cac thiét bj hé tro, cong nghé va cai tién nha & giup moi nguwei
duy tri sw doc lap, khée manh va an toan, chang han nhuw:

Cac dich vu khac

bao thirc va nhac nhé

dd dung nha bép thich tng
déc cho xe 1an

thanh vin trong phong tdm

Van chuyén

H6 tro moi ngwei di chuyén trong
codng dong cua ho, gibng nhw viéc
mua vé xe buyt dé di lai trong thi
trdn. ._

C6 thé bao gom nhirng diéu nhw:

« dich vu diéu dwdng cho nhitng ngudi mac mét sé tinh trang
bénh Iy nhét dinh

« nhu cau hé trg hanh vi

vattw y té



Quy vi c6 thé chuan bj nhirng gi dé str dung dich
vu I/DD?

C6 tdm nhin cho twong lai cé thé gitp quy vi tap trung va
dat dwoc muc tiéu ctia minh.

Tam nhin &
cua toi ‘ %&(q\“ Quy vi muon gi?
o ' .
id(\g\ @ %
o e 4
.d(\() @
6\3 ® o
e ¢

® 4 Quy vi khong muén gi?

Phiéu bai tap:
Lén chwong trinh cho chinh quy vi

Nhirng cau héi can suy nghf khi Iap ké hoach cho cudc song quy vi
mong muon:

cla minh? cudc song cua minh?




- Moi ngudi thich va tén trong diéu gi & quy vi?

Diéu gi quan trong nhat véi quy vij?

- Nguwdi khac co thé gitp d& va déng vién quy vi nhw thé nao?

10



Tai nguyén bo sung

Chung t6i hy vong phan Giéi thiéu nay sé giup ich cho quy vi khi trao dbi véi
nhom lap ké hoach ctia minh. Vui long truy cap cac ngudn bén dwéi dé tim hiéu
thém vé cac dich vu I/DD.

Employment First H6 tror ra quyét dinh cho
https://www.oregon.gov/odhs/ ca nhan
employment-first/Pages/ https://thearcoregon.org/
individuals.aspx wp-content/uploads/2019/10/

lts-Your-Decision-v5.pdf

Danh sach cac CDDP va

coédng ty moéi gi&i
https://www.oregon.gov/odhs/idd/Pages/cddp.aspx
https://www.oregon.gov/odhs/idd/Pages/brokerage.aspx

Quét ma QR dé truy cap trang web ctia chiing téi va xem video cua
phan nay.

https://www.oregon.gov/odhs/idd/Pages/
self-advocates.aspx

Hay nhé rang, day la cudéc séng cta quy Vi...

)



https://www.oregon.gov/odhs/employment-first/Pages/individuals.aspx
https://www.oregon.gov/odhs/employment-first/Pages/individuals.aspx
https://www.oregon.gov/odhs/employment-first/Pages/individuals.aspx
https://thearcoregon.org/wp-content/uploads/2019/10/Its-Your-Decision-v5.pdf
https://thearcoregon.org/wp-content/uploads/2019/10/Its-Your-Decision-v5.pdf
https://thearcoregon.org/wp-content/uploads/2019/10/Its-Your-Decision-v5.pdf
https://www.oregon.gov/odhs/idd/Pages/cddp.aspx  https://www.oregon.gov/odhs/idd/Pages/brokerage.aspx
https://www.oregon.gov/odhs/idd/Pages/cddp.aspx  https://www.oregon.gov/odhs/idd/Pages/brokerage.aspx

Panh gia Nhu cau Oregon (ONA) 03

Q Panh gia Nhu cau Oregon (Oregon Needs Assessments,
ONA) la gi? Oregon

. ) N Needs
ODDS str dung Banh gia Nhu cau Oregon (ONA) dé tim hiéu Assessment

xem quy Vi can tro' gip gi cho nhirng viéc quy vi lam hang ngay.

. s ns n . n "
Y Khi nao t6i nén thwc hién ONA~ Ai 13 nguwdi thie hién

B ONA cua t6i?

« Théng thwérng mot [an mot nam
« Diéu phdi vién dich vu hodc dai . Mot ngudi danh gié ciia
dién’cé r’1hén cua q‘uy vi sé cho quy ONA
vi biét néu quy vi can thwc hién
nhiéu hon mét ONA trong modt ndm

« Diéu phdi vién dich vu hodc
nguwdi dai dién ca nhan cla
quy vi

C6 nhirng cau héi nao trén ONA?

ONA sé& hdi quy vi vé nhirng khia canh khac
nhau trong cudc sbng cda quy vi:

L~

(/.
L

« Quy vj thich giao tiép nhw thé nao
« Nhirng viéc quy vi lam hang ngay
« Nhirng viéc quy vi lam dé cham séc nha

clra va tién bac cia minh

« H6 tro hanh vi ctia quy Vi
« Nhu cu y té va an toan cla quy vi
12



Quy trinh Danh gia Nhu cau Oregon (ONA) dién ra
nhw thé nao?

Trwéc khi ONA cua quy vi
Nguwdi danh gia ONA sé tim hiéu

thém vé quy vi d& chuan bj dat
cau hdi cho quy vi vé ONA.

‘0

* Nguwoi danh gia ONA sé hoi quy vi
nhirng cau hdi va ghi chép lai

Trong ONA cua quy vi

« Quy vi c6 thé mdi nhirng nguoi hiéu rd
quy vi nhat dé hé tro quy vi @

®
2 \ ®
- Quy vi c6 thé yéu cau nghi gidi lao © ‘ Sau ONA ciia quy vi

« Két qua ONA cla quy vi sé dwa quy Vi
vao mot nhém dich vu

« Nhém dich vu cho quy vj biét s6 gid
el [ cham soc quy vi co thé can méi thang

Supports

va sb tién ma mét ngudi sé dworc trd
dé hé tro quy vi cho cac dich vu khac
nhau

Néu quy vi c¢6 thdc méc vé ONA, diéu phéi vién dich vu
hodc dai dién ca nhan cua quy vi co thé giai dap!

13



@ Quy vi c6 thé chun bi nhirng gi cho ONA cia minh?

Viéc noi vé nhu ciu hd tro cla quy vi cé thé khé khan. Co thé quy vi
khéng biét rd ngwdi danh gia.

C6 diéu gi hodc ai d6 cé thé gitp quy vi cdm thay thodi méi hon khi
tro chuyén khéng?

Tam nhin QU Vi b va o
ciia toi uy vi mudn va can

& nhing ho tror nao?

6‘31? o’
CJ(?(\((\(\\(\\(\. ®
NN @ @ Quy vj khéng mubdn gi?

y

Hay nhé rang, day la vé quy vi...

Sé thich cda quy vi nén dworc ton trong

Phiéu bai tap: Lén chwong trinh cho chinh quy vi

4 Quy vi mudn gap riéng nguoi A
danh gia ONA hay gap nhirng
nguwdi khac? Quy vi mudn
ai & do?

L&n danh gia nhu cau tiép theo ctia
quy vi tai Oregon dién ra khi nao?

\— _J

J

4 Quy vi s& cam thay thodi mai
nhat khi thwe hién ONA & dau?




Phiéu bai tap: Lén chwong trinh cho chinh quy vi

/~Quy vi c6 mudn tw minh tra 1&i cac )

cau hai trén ONA khong? Hay quy vi

mudn ai d6 dang tin cay tra I&i thay
quy vi?

/C6 chi d& nao quy vi khong mudn
thao luan khéng? Néu vay, quy vi
muon ai la ngwdi bao vé quy vi?

\ J

Quy vi c6 muon nguoi danh gia ONA
biét diéu gi vé quy vi khéng?

- Suy nghi vé nhu cau hé tro’ ctia quy vi: BN
Quy vi c6 can nhiéu hon mét ngudi hd tro quy vi khdng?

Quy Vi c6 can hd tro qua dém khong?

— _/

15




Tai nguyén bd sung

Chung t6i hy vong phan ONA nay sé gitp ich cho quy vi khi trao déi vé&i nhém
lap k& hoach ctia minh. Vui long truy cap cac ngudn tai nguyén bén dudi dé tim
hiéu thém vé Danh gia Nhu cau Oregon.

Panh gia Nhu cau Oregon

;Blilsl': \cli: S6 gi® cua nhéom (trang web ODDS)
https://www.oregon.gov/odhs/ https://www.oregon.qov/
compass/Documents/service- odhs/compass/Pages/ona.
group-hours-table-color-en.pdf aspx

Danh sach kiém tra Biét Quyén

Quét ma QR dé truy cap trang web cua Quy vi
cua chung téi va xem video cua

A . M 7 vi 66 thé At dinh ai |2
phan nay. Quy vi c6 thé quyét dinh ai la

ngudi quy vi muon hodc khong
muon co6 mat trong ONA cua quy
Vi.

M Quy vi c6 thé yéu cau nghi gii lao
trong cudc hop hoac yéu cau hoan
thanh ONA trong cudc hop sau.

https://www.oregon.
gov/odhs/idd/Pages/
self-advocates.aspx

M Néu quy vi khéng déng y voi két
~ S . i qua ONA, quy vij c6 thé trao ddi
Hay nho, day la chwong trinh cua v6i didu phéi vién dich vu hoac dai

quy Vi... dién ca nhan cla quy vi.

M Quy vij c6 thé yéu cau doc mot ban
sao ONA cua minh.

M Néu nhu cdu cla quy vi van khong

w dwoc dap (rng, quy vi cé thé yéu
, cau ngoai lé.



https://www.oregon.gov/odhs/compass/Documents/service-group-hours-table-color-en.pdf
https://www.oregon.gov/odhs/compass/Documents/service-group-hours-table-color-en.pdf
https://www.oregon.gov/odhs/compass/Documents/service-group-hours-table-color-en.pdf
https://bit.ly/oddsoha 
https://bit.ly/oddsoha 
https://bit.ly/oddsoha 

Chwong trinh Ho tro Ca nhan (ISP) 04

0 Chworng trinh H6 tro Ca nhan la gi?

Chwong trinh H6 trg Ca nhan dwoc goi la “ISP” hodc “chwong trinh”. ISP
dong vai trd quan trong trong viéc ho tror cac dich vu va hé tro ma quy vi
mong mudn.

ISP gitp méi ngwdi 1ap ké hoach dé cé dwoc cudc sdng tét dep nhw mong
mudn. ISP ctiia mbi nguwdi déu khac nhau vi mdi ngudi 14 duy nhét.

ISP cuia quy vi phai quan tam dén quy vi!
Chwong trinh ¢cé théng tin vé y twéng ctia quy vi vé mot cudc sdng tot

dep, nhu:
111
L —
Ai va diéu gi quan Hoat déng va cong V&n héa hodc t6n giao
trong nhét v&i quy vij ddng cla quy Vi clia quy Vi

N

H6 tro nao quy vi mong
mudbn va can dé dat
dwoc muc tiéu clia minh

Nhu cau giao tiép va Muc tiéu quy vi mudn
ngdén ngr cla quy vi dat duoc

17



0 Quy trinh cta ISP hoat déng nhw thé nao?

» Trong cudc hop ISP cua quy vi, quy vi sé gap
diéu phdi vién dich vu hodc dai dién ca nhan va
nhirng ngwdi hiéu quy vi nhat dé thao luan vé
muc tiéu cua quy vi

QO

* Quy vi cling sé& quyét dinh nhirng dich vu quy vi

mudn va can phai dat dwoc nhirng muc tiéu do.

Moi nam, quy vi sé tao mét ISP méi:

Tiép tuc nhirng viéc dang dién ra tét dep

{C§} Thay déi nhirng gi khdng hiéu qua

o
HB tror quy vi ther nhiing didu moi \°

 Quy vi c6 thé cé nhu cau ngén han hodc wéc mo 16n cho
twong lai cia minh

ISP chinh la chwong trinh ctia quy vi! ISP c6 thé giup quy

vi 1ap ké hoach cho cac muc tiéu ngén han hoac dai han.




@ Quy vi c6 thé chuan bi nhw thé nao cho cudc
hop v&i ISP?

« Hay nghi vé muc tiéu cta quy vij va loai tro’ gitip nao quy vi can
dé dat dwoc chang

« M0i ban bé, gia dinh va nhirng ngu®i ing hd dén ISP cua quy vi

Tam nhin

clia toi S Quy vi mudn gi?

Quy vi khéng mudn gi?

Phiéu bai tap: Quy vi quyét dinh ai c6 thé tham gia

Lén chwong trinh cho chinh

quy vi
(Quy vi mudn cudc hop véi ISP didn) [~ Quy vi mudn tré thanh ai trong )
ra khi nao va & dau? cudc hop ISP ciia minh?
& L J

Quy vj can nhirng dich vu nao dé gitp quy vj dat dwoc cudc sbéng toét dep?

19




Phiéu bai tap: L&én chwong trinh cho chinh quy vi

/" C6 didu gi khién nhitng cudc tro )

chuyén nay tr& nén thoai mai hon
vOi quy vi khéng?

/Nhom ctia quy vi c6 thé hé tro' quy
vi dwa ra quyét dinh nhw thé nao?

&

Muc tiéu cua quy vi trong nam nay la
gi?

2

/Cé diéu gi quy vi khéng mubn néi dén khoéng? )

Néu vay, quy vi mudn ai 1a nguoi ting hd quy vi?

—

20



Tai nguyén bo sung

Chung t6i hy vong phan ISP nay sé gitp ich cho quy vi khi trao déi véi nhém 1ap
ké hoach. Vui Idng truy cap céac tai nguyén bén dwdi dé tim hiéu thém vé ISP.

Trang web ODDS c6 thém Khao sat ISP dé chia sé
’ thong tin ve ISP y twéng cua quy vi vé
https://www.oregon.gov/odhs/ :::' tl/‘l/len ISP )
compass/Pages/isp.aspx ps://www.surveymonkey.
o com/r/HLEXHLH
Dw an thiét ke lai ISP cua ; ] o
Oregon Ké hoach cua quy vi la gi?
https://www.oregon.gov/odhs/ ‘ https://oregonisp.org/module/
compass/Documents/isp-redesign- mod1/

infographic-en.pdf

Danh sach kiém tra Biét Quyén

Quét ma QR dé truy cap trang ctia Quy Vi

web cua chung t6i va xem video
cua phan nay. M Quy vi nén luén dwoc tén trong

tiéng noi va sw lva chon cla
minh

https://www.oregon.
gov/odhs/idd/Pages/
self-advocates.aspx

M Quy vi c6 thé bdo vé quyén tham
gia vao cac dich vu lap ké hoach
dap (rng nhu cau cta quy vi

- . . - M Quy vi c6 thé chon thdi gian va
Hay nh¢, day la chwong trin dia diém dién ra cudc trd chuyén
cua quy Vi... v6i ISP clia quy Vi

M Quy vi c6 thé chon cach dua ra
quyét dinh

\ gl


https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0338.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de0338.pdf
https://www.oregon.gov/odhs/employment-first/Pages/individuals.aspx
https://www.oregon.gov/odhs/employment-first/Pages/individuals.aspx
https://www.askosac.org/statewide-resources/
https://www.askosac.org/statewide-resources/

Quyén va bat dong cta quy vj 05
trong dich vu I/DD

0 T6i c6 thé lam gi néu khéng déng y v&i nhirng néi dung
trong chwong trinh hoac ONA cua minh?

M6i ngudi déu xirng dang duoc ddi x&r mot cach ton trong va cé nhan pham.
Biét dwoc quyén clia minh va Ién tiéng 1a mot cach dé tw than van dong.

o T6i c6 thé mong doii gi tir dich vu I/DD?

Céc dich vu I/DD clia quy vj sé& dap rng dwoc nhu cau cla quy vi va giip
quy vj dat dwoc muc tiéu ciia minh. Quy vi ludn can dwoc hd tro dé:

Tiéng néi va sw Iwa chon cta quy vi dwoe ton
trong

o @

I,—‘

© . 12 a
e

. -
Chon ngweoi:
« dang & trong cudc séng cluia quy )
Vi Tao Chwong trinh HO tro Ca nhéan

« cung cép sw chdm séc cua quy vi (ISP) tap trung vao y twong cua quy
 hd tror viéc ra quyét dinh cua quy Vi vé mot cudc song tot dep.
Vi




Quy vi c6 quyén gi néu khéng dong y véi dich vu
I/DD?

82

Hay trao dbi v&i diéu phdi vién dich vu hoéac dai
dién ca nhan ctia quy vi néu quy vi khdng dong y
voi két qua ONA, cac lva chon dich vu hoac cé
nhirng lo ngai khac.

Thay dbi Chwong trinh H& g:
tro Canhan (ISP) ctaquy vi| ——

ISP
Yéu cau thém dich vu —
théng qua ngoai l1é g_
Yéu cau Danh gia nhu cau Exception

m&i cua Oregon (ONA) Oregon
Needs
Assessment

Co6 théng bao trwéce néu dich vu cla quy Vi sé bi
‘ gidm, tam dirng hodc két thac

Nop don khiéu nai va nhan tro giap dé giai an
quyét Complaint
Form

Administrative Hearing

Final
Order :;e
: ‘ Yéu ciu duwoc thAm phan xét xur

-
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Quy vi c6 quyeén: ——




Quy vi c6 thé chuan bj nhw thé nao dé tw than van
dong trong cac dich vu I/DD?

« Trao dbi v&i diéu phdi vién dich vu va ngudi dai dién
ca nhan cla quy vi. Ho & day dé gitp quy vj bao vé
nhu cau clia minh.

« Quy vi cling c6 thé nhd nhirng ngwdi quy vi tin twéng
giup d& quy vi khi quy vi tw than van dong

Tam nhin
cua téi\gd Q\d\ Quy vi muén va can
6\@(\0"\2\6\2 ° ® nhirng ho tro nao?
o o e
v ) °

° .
‘ Quy vi khéng mudn gi?

Hay nhé rang quy vi c6 quyén!
Quy vi c6 thé tw than van déng

Phiéu bai tap: Lén chwong trinh cho chinh quy vi

A ) 7 Vi A ai? \ .. X . . X X
( Nhu cau cua quy vi la gt (Quy vi mudn lam gi néu nhu cau\

Nhu cau clia quy vi cé duoc dap cda quy vi khéng dwoc dap rng?
trng khong? ' '




Phiéu bai tap: Lén chwong trinh cho chinh quy vi

[Nbﬁ’ng dich vu va ho tro nao c‘:é\
thé giup quy vi dap rng nhu cau
cda minh?

/" Quy vi cdm thy thodi mai )
khi n6i chuyén vé nhu cau
cla minh v&i ai?

8 J

Quy vi ¢ can ngoai 1& khong?
Nhirng nhu cau nao khéng dwgc dap
wng?

\

@ Quy vi tin twong ai sé ho tro quy Vi trong subt qua
trinh giai quyét ngoai l1é hoac khiéu nai?
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Tai nguyén bo sung

Chung t6i hy vong phan nay sé gitp quy vi van dong dé dap ng duoc
nhu cau ctia minh. Vui Idng truy cap cac tai nguyén bén dwdi dé tim hiéu thém.

Trang web ODDS c6 thém Khiéu nai vé dich vu I/DD
’ théng tin vé ngoai lé

https://www.oregon.gov/odhs/ httos://www.oreu_op. ov/odhs/
idd/Pages/exceptions.aspx idd/Pages/complaints.aspx

Quyén cta Quy vi chinh cho cac dich vu I/DD
https://sharedsystems.dhsoha. https://www.oregon.gov/odhs/
state.or.us/DHSForms/Served/ idd/Pages/hearings.aspx
de-642931.pdf

Danh sach kiém tra Biét . Phién diéu tran hanh

Quét ma QR dé truy cap trang Danh sach kiém tra Biét Quyén
web cua chung téi va xem video cua Quy vij
cua phan nay.

M Tiéng néi va lwa chon cla quy Vi
phai luén dwoc ton trong.

https://www.oregon.
gov/odhs/idd/Pages/

M Quy vi c6 thé bao vé quyén duoc
tham gia vao cac dich vu lap ke
hoach dap (rng nhu cau cta quy
Vi.

Hay nhé&, day la chwong trinh
cua quy Vi...
Quy vi dwgc chon con dwdng cua riéng minh



https://www.oregon.gov/odhs/idd/Pages/exceptions.aspx
https://www.oregon.gov/odhs/idd/Pages/exceptions.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de-642931.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de-642931.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de-642931.pdf
https://www.oregon.gov/odhs/idd/Pages/complaints.aspx
https://www.oregon.gov/odhs/idd/Pages/complaints.aspx
https://www.oregon.gov/odhs/idd/Pages/hearings.aspx
https://www.oregon.gov/odhs/idd/Pages/hearings.aspx




LI d

ai quyét van dé nay hiru ich

Co cach nao dé g
hon khong?

ODDS tro gitip mién phi d& moi ngwdi cé thé st dung dich vu
cua chung toi.

M6t sb vi du vé tro gitip mién phi nay bao gém:

« Thong dich vién ngdn ngl ky hiéu va ngébn ng noi
- Tai liéu viét bang cac ngdn ngir khac

« Chi ndi Braille hodc ch in 1&n

« Am thanh va céac dinh dang khac

Hay lién lac v&i chung téi:
ODDS.Questions@odhsoha.oregon.gov

hodc goi s6 503-945-5811. Chulng t6i chap nhan tat ca
cac cudc goi chuyén tiép.

Quy vj c6 thac mac vé dich vu cua ching téi khéng?
Trao dbi v&i diéu phdi vién dich vu hodc ngudi dai dién ca nhan cla
quy vi. Chung téi luén déng hanh dé hé tro' quy vi.

)‘ Oregon Department

of Human Services
OFFICE OF DEVELOPMENTAL DISABILITIES SERVICES

Van phong Dich vu Khuyét tat Phat trién

www.oregon.gov/odhs/idd/

503-945-5811
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