OREGON DEPARTMENT OF

Human Services -
Aging and Peaople with Disabilities P rOVI d e r Al e rt

Number: ODHS-26-004

Date: Jan. 9, 2026

To: Assisted Living and Residential Care Facility Providers

From: Safety, Oversight and Quality Unit

Subject: Required 2025 quality metric reporting and webinar update

All assisted living and residential care facilities, including those with memory

care endorsements, are required by law to report quality metrics under ORS
443.446(2).

The reporting window for calendar year 2025 data opened January 1 and
closes Jan. 31, 2026. Facilities that do not submit by the deadline will be
recorded as non-reporting and may be subject to department follow-up.

Reporting details

e Reporting window: Jan. 1 through Jan. 31, 2026
e Reporting method: Online reporting tool

Request to providers

Although the reporting window runs through January 31, facilities are asked
to submit data as early in January as possible. Submitting data by January 16
allows the Quality Measurement Program to review entries, identify issues
and provide support before the reporting period closes.

After submitting data, facilities should email
gualitymetrics.acuity@odhs.oregon.gov to confirm that the data submission
was received.
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Reporting resources

Reporting instructions and optional tools are available on the Quality
Measurement Program (QMP) web page under Quick Links.

e 2025 QMP Provider Instruction Guide

e 2025 QMP Data Worksheet

e 2025 Provider Webinar recording

e 2025 QMP Data Collection Tool screenshots

Recommended reporting steps

1. Complete and save the 2025 QMP Data Worksheet

2. Enter data using your facility records

3. Submit data through the online reporting tool between January 1 and
January 31

4. Email qualitymetrics.acuity@odhs.oregon.gov to confirm receipt

Support

Live webinars are optional. A recorded webinar and written instructions are
available on the program web page. Direct support is available by phone or
email if you encounter technical issues or have reporting questions.

Optional live webinars

e Wednesday, Jan. 14, 2026, from 2 to 3:30 p.m.
o Join the January 14 session on Microsoft Teams
e Monday, Jan. 19, 2026 - canceled due to Martin Luther King, Jr. Day.
o Providers can view the recorded webinar in lieu of the session
e Tuesday, Jan. 27, 2026, from 2 to 3:30 p.m.
o Join the January 27 session on Microsoft Teams
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Contact

Email qualitymetrics.acuity@odhs.oregon.gov or contact David Berger,
Program Coordinator, at 503-983-4372.
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