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Approximate Date
Abuse Occurred

Did physical
injury, sexual
abuse or death
result?

Albertina Kerr
Centers (AKC)

CCA230103/Neglect

11/04/2023

No

Nature of Abuse and Brief Narrative:
AKC staff failed to provide appropriate
supervision for a client that was
expressing suicidal ideation. A variety of
errors including computer
error/documentation failing to get in the
system occurred on 11/03/2023 by AKC
staff that prevented adequate safety
measures to be put in place to prevent a
client from attempting to harm himself on
11/04/2023. A specific staff member
responsible for this failure was unable to
be identified.

Corrective Actions Taken or Ordered
by the Department, and Outcome:
ODHS followed up with Albertina Kerr
management to inquire about what steps
the program would take to reduce the
likelihood of similar failures going
forward. Albertina Kerr provided
additional training to both clinical and
direct case staff, and the program
updated its methods for communication
about changes to supervision protocols
and risk-reduction measures to staff.
The system and methods for
communicating this information is now
more robust and fail-proof.
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CCA230096/
Wrongful Restraint

Greater Oregon
Behavioral Health
Inc. (GOBHI)

10/24/2024

No

Nature of Abuse and Brief Narrative:
GOBHI proctor foster parent responded
to the school where they physically
removed the child from a play structure
after the child was non-compliant. The
proctor foster parent proceeded to
conduct a prohibited restraint by
restraining the child supine on the
ground.

Corrective Actions Taken or Ordered
by the Department, and Outcome:
While the investigation was in process,
ODHS met with GOBHI management to
discuss ways to better ensure GOBHI
foster parents have a clear understanding
of the narrow parameters for physical
intentions and a clear understanding of
prohibited interventions. GOBHI
terminated the certification of the
identified foster parent. ODHS personnel
attended the behavior management
training GOBHI provides to its certified
foster parents, and ODHS is consulting
with GOBHI on ways to improve the
training going forward.
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CCA240004/Neglect | Next Door Inc.

12/28/2023 No

Nature of Abuse and Brief Narrative:

A Next Door Inc. staff assisted a program
child in absconding from the program. The
staff was directed not to take youth on
walks but did anyway. During the walk the
child ran from supervision. Law
enforcement later found the youth in the
staff's home. The child disclosed the staff
provided them with a phone and
transportation to the staff's home.

Corrective Actions Taken or Ordered
by the Department, and Outcome:

The Next Door terminated the
employment of the identified staff person
when it was reported that the employee
had assisted the youth in eloping from
the program. The identified employee
held an office support position and was
not authorized to have unsupervised
contact with youth in care. Beyond
terminating the responsible person’s
employment, management has made it
clear to its caregiver workforce that office
personnel, or anyone else who is not in a
caregiver position, may not be
unsupervised with youth. The program
has also moved the physical workstation
of the office position to an area not
frequented by youth.
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CCA230073/Neglect | Trillium Family

Services

08/2023 Yes

Nature of Abuse and Brief Narrative:
One staff was substantiated for Neglect to
AV. AV was escalated when the staff
further escalated the AV leading to
multiple physical interventions and self-
injury. Had the staff followed AV’s safety
plan, intervention would not have been
necessary.

Corrective Actions Taken or Ordered
by the Department, and Outcome:
Trillium management initially provided
coaching to the identified employee and
later terminated his employment while
the investigation was still in process.
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CCA230097/Threat | JBarJ Unknown No
of Harm

Nature of Abuse and Brief Narrative:
One staff was substantiated for Threat of
Harm after developing a close personal
relationship with AV while AV was a client
at the program. Through multiple actions,
the staff placed the client at risk of severe
harm for sexual abuse.

Corrective Actions Taken or Ordered
by the Department, and Outcome:

The identified employee was placed
administrative leave, and her employment
was then terminated shortly after the start
of the investigation.

Oregon DHS Children’s Care Licensing Program
Restraint and Involuntary Seclusion Report

Reporting time frame (indicate which
quarter in months and year):

January, February, March 2024

The total number of restraints used in
programs that quarter.

711

The total number of programs that
reported the use of restraints of children
in care that quarter.

29

The total number of individual children in
care who were placed in restraints by
programs that quarter.

115

The number of reportable injuries to
children in care that resulted from those
restraints.

229

The number of incidents in which an
individual who was not appropriately
trained in the use of restraint performed a
restraint on a child in care in a program.

The number of incidents that were
reported for potential inappropriate use of
restraint.

154
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