2025 QUALITY
MEASUREMENT PROGRAM
DATA COLLECTION TOOL

Slide shots and Instructions

This document is a slide-by-slide guide to entering your 2025 Quality
Measurement Program Data
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Instructions for Completing 2025 Quality Measurement Program Data Entry

About: This guide provides instructions on how to enter data using a Qualtrics
data collection link to report 2025 Quality Measurement Program data. You must
also refer to the 2025 Quality Measurement Program Provider Instructional
Guide available on the QMP Program website.

QMP data entry instructions

Facilities should use this data collector to report quality metrics data for the
period January 1- December 31, 2025.

Facilities should supply data for all six metrics. However, if data is missing
within a metric, do not enter that metric.

When you begin the survey, you will see seven options: “All metrics” or one
option for each of the six metrics. It is strongly recommended that you
select “All metrics” and enter data for all six metrics in one sitting. If you
choose to enter data for a single metric, you will need to restart the survey
and complete a separate entry for each remaining metric.

You will be asked to click on the metric or metrics you want to enter.

Enter all the data for each selected metric in one sitting. You can return
later to complete other metrics, but not to finish partial ones.

If you enter data in more than one session, keep track of which metrics you
have entered. The system will not show which ones were previously
submitted.

Prepare before you begin

Watch the QMP webinar and review the 2025 Provider Instructional
Guide posted on the QMP webpage.

You must refer to the Provider Guide Table 13 and Table 14 to accurately
complete Metric 4.
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Print and complete the QMP Data Worksheet with all your information
before opening the survey. The worksheet helps reduce errors and allows
you to finish all metrics in one sitting.

Entering your data

Enter accurate numbers. If the correct number is zero, enter “0” and
confirm when asked.

Do not enter zeros as placeholders for missing data. If data is missing, you
may not submit that metric.

Use the quality checks in the Data Worksheet
Some answers are checked across metrics. For example:

If you update staff counts in Metric 1, you must also update them in Metric
2.

If you change October resident counts in Metric 3, you must also update
them in Metric 4.

If you update a metric, re-enter all questions in that metric.

Deadline
This survey will close on January 31, 2026, at 11:59 p.m.

Help

For questions, contact QualityMetrics.Acuity@dhsoha.state.or.us
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2025 Quality Measurement Program Qualtrics Data Collection Screenshots

OREGON DEPARTMEI_‘U OF
Human Services

2025 Quality Metrics Data Collector

Using this data collector

QMP data entry instructions
Facilities should use this data collector to report quality metrics
data for the period January 1- December 31, 2025.

Facilities should supply data for all six metrics. However, if
data is missing within a metric, do not enter that metric.
When you begin the survey, you will see seven options: “All
metrics” or one option for each of the six metrics. It is
strongly recommended that you select “All metrics” and
enter data for all six metrics in one sitting. If you choose to
enter data for a single metric, you will need to restart the
survey and complete a separate entry for each remaining
metric.

You will be asked to click on the metric or metrics you want
to enter.

Enter all the data for each selected metric in one sitting.
You can return later to complete other metrics, but not to
finish partial ones.

If you enter data in more than one session, keep track of
which metrics you have entered. The system will not show
which ones were previously submitted.

Prepare before you begin

Watch the QMP webinar and review the 2025 Provider
Instructional Guide posted on the QMP webpage.

= You must refer to the Provider Guide Table 13 and Table

14 to accurately complete Metric 4.

Print and complete the OMP Data Worksheet with all your
information before opening the survey. The worksheet helps
reduce errors and allows you to finish all metrics in one
sitting.

Entering your data

Enter accurate numbers. If the correct number is zero, enter
0" and confirm when asked.
Do not enter zeros as placeholders for missing data. If data
is missing, you may not submit that metric.

« Use the quality checks in the Data Worksheet
Some answers are checked across metrics. For example:

= If you update staff counts in Metric 1, you must also
update them in Metric 2.
If you change October resident counts in Metric 3, you
must also update them in Metric 4.
If you update a metric, re-enter all questions in that metric.

Deadline
This survey will close on January 31, 2026, at 11:59 p.m.

Help
For questions, contact
QualityMetrics.Acuity@dhsoha.state.or.us

Next —

This is the first
screen you will see
when opening the
survey link. The
instructions on this
screen are provided
above. In the
survey link, you
may have to scroll
down to see the
entire screen.
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2025 Quality Metrics Data Collector

affirm that Ive attended a webinar and/or have reterred to the Provider

nstructional Guide prior to entering dota.

Foy !

e WES

iy

" . 2 - 2 . b
bt MO [ Pleass review the Prodickes natructional Suide Delons eniering daia )

«— Back Mext —

You must provide an answer to this question. You will be allowed to proceed
even if you answer no. It is important for accurate data entry that users refer
to the 2025 Provider Instructional Guide and attend an instructional webinar.

4 2025 Quality Measurement Program Data Collection Screenshots




OREGON DEPARTME.NT OF
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2025 Quality Metrics Data Collector

Instructions and guidance
« Instructions and guidance appear in blue text.

« Click Next — in the lower right corner of each screen to
move through the data collector.

« Depending on your monitor resolution, you may need to
scroll to see the full screen.

— Back Next —

Use the next or back buttons to navigate within the survey tool.
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2025 Quality Metrics Data Collector

Please use the drop-down fields to select the name of your facility.

Please choose the first letter
in the name of your facility.

Please choose your facility
name.

«— Back

M v

MISKATONIC EDLER ONES CARE ~

Next —

To select your facility: First, choose the first letter of your facility. Then, choose
your facility from the list. If you cannot find your facility in the list, please write
to QualityMetrics.Acuity@dhsoha.state.or.us for assistance.
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OREGON DEPARTME.NT OF
Human Services

2025 Quality Metrics Data Collector

In the previous question the facility you chose was MISKATONIC
EDLER ONES CARE

If this is the correct facility click the "Next->" button.

If this is incorrect click the "<-Back” button.

«— Back Next —

This slide asks you to confirm you’ve selected the correct facility from the list on
the previous slide.
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2025 Quality Metrics Data Collector

Entering your data
Print and complete the 2025 Data Worksheet before opening the

survey. This will be your record of the data.

* Enter all six metrics at once from the worksheet to help maintain

accuracy.

When ready, select one of the following:

* All metrics — recommended for entering all data at once.

* Single metric — requires re-entering the survey for each metric.

O All Metrics
(@) Quality Metric 1: Retention of Direct Care Staff

o Quality Metric 2: Compliance with Staff Training
Requirements

O Quality Metric 3: Resident Falls with Injury

Quality Metric 4: Anti-psychotic Medications Prescribed
O for Non-standard

Use

O Quallity Metric 5: Results of Annual Satisfaction Survey

O Quallity Metric 6: Administrator Tenure

Next —

Entering your data

Print and complete

the 2025 Data

Worksheet before opening
the survey. This will be your
record of the data.

Enter all six metrics at
once from the
worksheet to help
maintain accuracy.

When ready, select one of
the following:

All metrics —
recommended for
entering all data at
once.

Single metric —
requires re-entering
the survey for each
metric.
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https://www.oregon.gov/odhs/licensing/community-based-care/Documents/qm-data-worksheet.pdf
https://www.oregon.gov/odhs/licensing/community-based-care/Documents/qm-data-worksheet.pdf

OREGON DEPARTMEDIT OF
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2025 Quality Metrics Data Collector

Entering your data
Print and complete the 2025 Data Worksheet before opening the

survey. This will be your record of the data.

» Enter all six metrics at once from the worksheet to help maintain

accuracy.

When ready, select one of the following:

* All metrics — recommended for entering all data at once.

* Single metric — requires re-entering the survey for each metric.

® All Metrics
O Quality Metric 1: Retention of Direct Care Staff

o Quality Metric 2: Compliance with Staff Training
Requirements

O Quality Metric 3: Resident Falls with Injury

Quality Metric 4: Anti-psychotic Medications Prescribed
O for Non-standard

Use

O Quality Metric 5: Results of Annual Satisfaction Survey

@) Quality Metric 6: Administrator Tenure

Next —

Use the Data Worksheet to prepare all your data before entering the link. This
user has selected All Metrics and will enter all data in one session.
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2025 Quality Metrics Data Collector

Entering your data
Print and complete the 2025 Data Worksheet before cpening the

survey. This will be your record of the data.

* Enter all six metrics at once from the worksheet to help maintain

accuracy.

When ready, select one of the following:

* All metrics — recommended for entering all data at once.

* Single metric — requires re-entering the survey for each medtric.

O All Metrics
O Quality Metric 1: Retention of Direct Care Staff

o Quality Metric 2: Compliance with Staff Training
Requirements

O Quality Metric 3: Resident Falls with Injury

Quality Metric 4: Anti-psychotic Medications Prescribed
O for Non-standard

Use

O Quality Metric 5: Results of Annual Satisfaction Survey

Quality Metric 5B: Results of Annual Family Satisfaction
Survey (Will only show for Memory Care Facilities)

O Quality Metric 6: Administrator Tenure

Next —

Quality Metric 5B: Results of Annual Family Satisfaction survey will only show

for memory care facilities.

10
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OREGON DEPARTMEL\IT OF
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2025 Quality Metrics Data Collector

Entering your data
Print and complete the 2025 Data Worksheet before opening the

survey. This will be your record of the data.

» Enter all six metrics at once from the worksheet to help maintain
accuracy.

When ready, select one of the following:

* All metrics — recommended for entering all data at once.

* Single metric — requires re-entering the survey for each metric.

O All Metrics
@ Quality Metric 1: Retention of Direct Care Staff

o Quality Metric 2: Compliance with Staff Training
Requirements

O Quality Metric 3: Resident Falls with Injury

Quality Metric 4: Anti-psychotic Medications Prescribed
O for Non-standard

Use

O Quality Metric 5: Results of Annual Satisfaction Survey

@) Quality Metric 6: Administrator Tenure

Next —

This user has selected Metric 1 and will need to reenter the link five
more times to complete each of the six metrics separately. Remember
to record the data you’ve entered because the system will not show
previous entries when you reenter the survey link.

2025 Quality Measurement Program Data Collection Screenshots
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OREGON DEPAF!TME!JT OF
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2025 Quality Metrics Data Collector

Quality Metric 1: Retention of Direct Care Staff

(Grab the slider and pull to the number you'e selecting. When you
click on the circle, the number selected will display.)

Murnber of Direct Care Stoff

0 20 50 75 100 20 a0 175 200 225 280

1a. Total number of direct care staff employed on December
31,2025
25

O

1b. As of December 3lst, 2025 enter the total number of direct
care staff who have been employed by the facility for a year or

longer
13

O

«— Back Next —

This slide records retention of direct care staff. 1a must be greater
than or equal to 1b.
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2025 Quality Metrics Data Collector

Quality Metric 2: Compliance with Staff Training Requirements

(Grab the slider and pull to the number you're selecting. When you
click on the circle, the number selected will display.)

Total Number Staflf

0 25 50 75 100 25 20 75 200 225 250

2a. Total number of direct care staff employed at any time
during 20267
30

O

2b. Of these, how many completed their training on time, given

their length of employment in 20257
26

O

— Back Next —

This slide records training compliance for all direct care staff who
worked at the facility at any time during 2024. 2b must be less
than or equal to 2a. 2a should be greater than or equal to 1b.

2025 Quality Measurement Program Data Collection Screenshots
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OREGON DEPAFITMEEIT OF
Human Services

2025 Quality Metrics Data Collector

Quality Metric 2: Compliance with Staff Training Requirements

(Grab the slider and pull to the number you're selecting. When you
click on the circle, the number selected will display.)

Total Number Staff

0 2b 20 75 100 20 50 175 200 2256 260

2c. Total number of non-direct care staff employed at any

time during 20257
12

O

2d. Of these, how many completed their training on time, given

their length of employment?
7

O

«— Back Next —

This slide records training compliance for all nondirect care staff
who worked at the facility at any time during 2024. 2d must be
less than or equal to 2c. Reminder: “Universal workers” are
counted as direct care staff.

2025 Quality Measurement Program Data Collection Screenshots
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2025 Quudlity Metrics Data Collector

Metric 3: Resident falls with injury

Facilities must track falls with injury for six months (June
through November). Follow these steps when entering data in
the survey:

I. Confirm data availability

= For each month June through November, the survey will ask
if you have data.

= If no data is available for a month, the survey automatically
moves to the next month.

2. Enter only existing data

= Do not enter zeros for months with no data.
= Enter falls data separately for each month you have data.

3. Re-entry requirement

= [f data for any month is missing and you plan to add it
later, you will need to re-enter all data for all months in a
new session.

«— Back Next —

Entering Metric 3 data
Report falls with injury for each month June—November.

« Only enter months where data exists—leave blank months with no data.
« The survey skips automatically if no data is available.

o If you return later to add missing months, you must to re-enter all six
months.

2025 Quality Measurement Program Data Collection Screenshots
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QOREGON DEPARTM EEJT OF
Human Services

2025 Cuality Metrice Dota Collector
Do you have falls daota for October 20257

@ ek

" Mo, this dofo = Missing

«— Back Mext —

You’ll be asked if you have falls with injury data for each of
the six months, June through October. If you answer yes, you
will move to the data collection screen. If you answer no, you
will advance to the next month.

2025 Quality Measurement Program Data Collection Screenshots
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2025 GQuality Metrics Dot Collector

Quality Metric 3: Resident Falls with (njury
Questions refer to calendar October 2025.

Number of residents on Oct. 31 provided for metric 3a should
match the answer for Metric 4a.

| Grab the slider and pull to the number you're selecting. When you
click on the circle, the number selected will -::ispl::',f.]

Total Murmite

3a. Tolol Number of Residents on 10/ 31/ 2025
17

o

3b. Total Number of Falls with Injury for Residents at Facility

during the month of October
3

O

3c. Number of Resldents Who Fell Once with Injury during

the month of October
2

O

3d. Mumber of Resldents Whe Fell More Than Once with

Injury during the month of October
2

o

— Back Mext —

17

This slide records the
number of resident falls
with injury for June.
There are separate
slides for each month
June through
November.

3c plus 3d must be less
than or equal to 3a.

For October, 3a should
equal 4a.

2025 Quality Measurement Program Data Collection Screenshots
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2025 Quality Metrics Data Colector

Cuality Metric 4: Antipsychotic Medications Prescribed tor Non
standard Use

Completing metric 4
+ Reter to Table 13 on poge 31 and Table 14 on poges 32-34 in
the Provider Instructions to complete Metric 4.

4a should match exactly the number of residents on Oct. 31 provided
for metric 3

{Grab the slider and pull to the nurmber you'te selecting. When you
click on the circle, the number selected will u:Ii5|:-I|:|':,.-.}

4a. The number of residents on the 10/ 31/ 25 census
17

O

4b. The number of residents with a prescription for an
antipsychotic medication

6

O

de. The number of residents taking an antipsychotic
medication with a condition on the exclusions list
5

O

4d. Residents with scheduled anti-psychotics for o

nonstandard use
5

O

de. Residents with FRN antipsychotics for o nonstandard use
0

o]

— Back Mext —

18

This slide records the
number of scheduled and
as needed prescriptions
for nonstandard use of
antipsychotics.

4d should be less
than or equal to
4e; and,

4d should be less
than or equal to 4f
4e plus 4f should
be at least equal to
4d but could be as
large as 2 times 4d.
This is because the
same resident
could have a
scheduled and as
needed
antipsychotic for a
nonstandard use.
4a should equal 3a
October.

2025 Quality Measurement Program Data Collection Screenshots
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OREGOM DEPARTMENT OF
Human Services

2025 GQuality Metrice Dota Collector

Metric 5: Resident satisfaction survey
metric 5 uses data from the annual resident satisfaction survey done
by an approved Core( vendor between January 1 and December 31
2025,
The survey section has seven slides:
- Slide 1 asks it your facility conducted the resident satisfoction
survey. It the survey was not conducted, the survey autormatically

moves to the family satistaction survey.

- Slide 2 asks how many residents received. returned and
completed the survey.

+ Slide 3 osks for information about the Cored vendor and the
delivery method.

» Slides 4-7 collect the number of resident responses to each
question.

— Back Mext —

Report results from your 2025 resident satisfaction survey
conducted by an approved CoreQ vendor.

« Begin by confirming whether your facility completed
the survey.

« Enter participation counts, vendor details, and delivery
method.

« Then record resident responses for each CoreQ
question.

2025 Quality Measurement Program Data Collection Screenshots
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OREGON DEPARTMENT OF
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2025 Cuality Metrics Dota Collector

Died wour tocility colkzct annual resident satisfaction survey doto conducted

by on opproved Cored) vendor bebwean Jonoary st 2025 ard Decsmber 3ist

— Back Mext —

Report results from your 2025 resident satisfaction survey
conducted by an approved CoreQ vendor.

« Begin by confirming whether your facility completed
the survey.

« Enter participation counts, vendor details, and delivery
method.

« Then record resident responses for each CoreQ
guestion.

« If survey data is not available, answer no, and the
survey will advance to the next metric.

2025 Quality Measurement Program Data Collection Screenshots
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2025 Guality Metrics Dota Collector

Quality Metric 5: Results of Annual Satisfaction Survey

(Grob the slider and pull to the number you're selecting. When you
click on the circle, the number selected will -:ispl::‘,f.:l

Hurniser ol Resadonis

Ba. Number of residents who recelved the survey.
25

o

5b. The number residents who answered at least one question

19
O

5e. The number of residents who completed all questions.
If

O

— Back Mext —

il = =L 218 s &L =18 18 =L

Use the sliders to report
how many residents:

+ Received the
satisfaction survey

« Answered at least
one question

o Completed all
guestions

21 2025 Quality Measurement Program Data Collection Screenshots
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QOREGON DEMETHE!JT OF
Human Services

2025 Cuality Metrice Data Collector

Mevise prowvide the nome of the thied - party wendor you used 1o Conduct your surney?

Survey Pros, Inc.

— Back MNext —

This slide records the name of the CoreQ Customer Satisfaction
vendor that ran the survey. It also records the method(s) used to
provide the survey.

2025 Quality Measurement Program Data Collection Screenshots
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OREGON DEPARTMENT OF
Human Services

2025 Cualiby Metrics Dota Collector

Hoe i poe vendon adminisier your Sufdey Io residents?

{Check of thotl apply])
In Writing

LI By Telephone
L1 1n Person

Ul By Computer

«— Back Mext —

Check the box for the method(s) used to collect the survey. You
may select more than one.

2025 Quality Measurement Program Data Collection Screenshots
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QOREGON DEPAR‘I'MEPIT OF
Human Services

2025 Qudlity Metrics Dota Collector

Quality Metric 5: Results of Annual Satisfaction Survey

In recommending this facility to friends and family, how would
you rate it overall?

Your total number of responses:
I. Cannot be greater than the number of surveys returned 19.
2. Cannot be less than the number of completed surveys 1.

Please do not enter percentages

# of Excellent Responses out of 19
# of Very Good Responses out of 19
# of Good Responses out of 19

# of Average Responses out of 19

# of Poor Responses out of 19

Total 19

— Back Next —

Use this screen to enter how residents rated the facility
when asked if they’d recommend it to family and friends.

o Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Less than the number of surveys completed

« Enter whole numbers only, not percentages.

2025 Quality Measurement Program Data Collection Screenshots
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2025 Quality Metrics Data Collector

Quality Metric 5: Results of Annual Satisfaction Survey
Overall, how would you rate the staff?

Your total number of responses:

|. Cannot be greater than the number of surveys returned 19.

2. Cannot be less than the number of completed surveys L.

Please do not enter percentages

# of Very Good Responses out of 19

# of Good Responses out of 19

# of Average Responses out of 19

# of Excellent Responses out of 19
3,
4
0

# of Poor Responses out of 19

Total 18

— Back Next —

Use this screen to enter how residents rated the staff

« Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Lessthan the number of surveys completed

« Enter whole numbers only, not percentages.

25 2025 Quality Measurement Program Data Collection Screenshots
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2025 Quuality Metrics Data Collector

Quality Metric 5: Results of Annual Satisfaction Survey

How would you rate the care you receive?

Your total number of responses:

I. Cannot be greater than the number of surveys returned 19.

2. Cannoct be less than the number of completed surveys 11

Please do not enter percentages

# of Excellent Responses out of 19

# of Very Good Responses out of 19

# of Average Responses out of 19

5]
# of Good Responses out of 19 4
0

# of Poor Responses out of 19

Total 18

«— Back Next —

Use this screen to enter how residents rated the care they
receive.

« Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Less than the number of surveys completed

o Enter whole numbers only, not percentages.

2025 Quality Measurement Program Data Collection Screenshots
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OREGON DEPARTMEEIT OF
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2025 Quality Metrics Data Collector

Quality Metric 5: Results of Annual Satisfaction Survey
Overall, how weould you rate the food?

Your total number of responses:

I. Cannot be greater than the number of surveys returned 19.

2. Cannot be less than the number of completed surveys 11.

Please do not enter percentages

# of Excellent Responses out of 19

# of Very Good Responses out of 19

Cad

# of Good Responses out of 19

[N}

# of Average Responses out of 19

Cad

# of Poor Responses out of 19 |

Total 15

— Back Next —

Use this screen to enter how residents rated the food .

« Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Less than the number of surveys completed

« Enter whole numbers only, not percentages.

2025 Quality Measurement Program Data Collection Screenshots
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OREGON DEPARTMEEIT OF
Human Services

2025 Quality Metrics Data Collector

Metric 5B: Family satisfaction survey
Metric 5 uses data from the annual family satisfaction survey done
by an approved CoreQ vendor between January 1 and December 3,
2025,
The survey section has seven slides:
+ Slide 1 asks if your facility conducted the family satisfaction
survey. If the survey was not conducted, the survey automatically

moves to the family satisfaction survey.

+ Slide 2 asks how many family received, returned and
completed the survey.

« Slide 3 asks for information about the CoreQ vendor and the
delivery method.

+ Slides 4-6 collect the number of family responses to each
guestion.

«— Back Next —

This screen will only appear for memory care facilities.
Report results from your 2025 family satisfaction survey
conducted by an approved CoreQ vendor.

« Begin by confirming whether your facility completed
the survey.

« Enter participation counts, vendor details, and delivery
method.

« Then record resident responses for each CoreQ
question.

2025 Quality Measurement Program Data Collection Screenshots




29

OREGON DEPARTMEE»IT OF
Human Services

2025 Quality Metrics Data Collector

Did your facility collect annual family satisfaction survey data conducted by
an approved CoreQ vendor between January Ist, 2025 and December 31st,

20257

U No

«— Back Next —

Report results from your 2025 family satisfaction survey
conducted by an approved CoreQ vendor.

Begin by confirming whether your facility completed
the survey.

« Enter participation counts, vendor details, and delivery
method.

« Then record resident responses for each CoreQ
question.

o If survey data is not available, answer no, and the
survey will advance to the next metric.

2025 Quality Measurement Program Data Collection Screenshots




OREGON DEPARTMEEIT OF .
Human Services Use the sliders to report

2025 Quality Metrics Data Collector how ma ny families:

o Received the

Quality Metric 5: Results of Annual Family Satisfaction Survey satisfaction survey

(Grab the slider and pull to the number you're selecting. When you ¢ Answered at least

click on the circle, the number selected will display.) one question

Numiber of Residents

o Completed all
guestions

£l il ol il oLy s l au ol FATLE

5Ba. Number of family members who received the survey.
20

O

5Bb. The number family members who answered at least one

question
15

O

5Bc. The number of family members who completed all

questions.
13

O

«— Back Next —
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OREGON DEPARTME!IT OF
Human Services

2025 Quality Metrics Data Collector

How did your vendor administer your survay to family members?

(Check all that apply)
In Writing

LI By Telephone
L) In Person

L) By Computer

«— Back Next —

Check the box for the method(s) used to collect the survey. You
may select more than one.

2025 Quality Measurement Program Data Collection Screenshots
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OREGOMN DEPARTMEI:IT OF
Human Services

2025 Quality Metrics Data Collector

Quality Metric 5B: Results of Annual Satisfaction Survey

In recommending this facility to friends and family, how would
you rate it overall?

Your total number of responses:
I. Cannot be greater than the number of surveys returned 15.
2. Cannot be less than the number of completed surveys 13.

Please do not enter percentages

# of Excellent Responses out of 15
# of Very Good Responses out of 156
# of Good Responses out of 15

# of Average Responses out of 15
# of Poor Responses out of 15

Total =

«— Back Next —

Use this screen to enter how families rated the facility
when asked if they’d recommend it to family and friends.

o Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Less than the number of surveys completed

« Enter whole numbers only, not percentages.
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Quality Metric 5B: Results of Annual Satisfaction Survey

Overall, how would you rate the staff?

Your total number of responses:
|. Cannot be greater than the number of surveys returned 15.
2. Cannct be less than the number of completed surveys 13.

Please do not enter percentages

# of Excellent Responses out of 15
# of Very Good Responses out of 15
# of Good Responses out of 15

# of Average Responses out of 15

# of Poor Responses out of 15

HB - IH

Total 13

— Back Next —

Use this screen to enter how families rated the staff

« Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Lessthan the number of surveys completed

« Enter whole numbers only, not percentages.
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Quality Metric 5B: Results of Annual Satisfaction Survey
How would you rate the care you receive?

Your total number of responses:
I. Cannot be greater than the number of surveys returned 5.
2. Cannot be less than the number of completed surveys 13.

Please do not enter percentages

# of Excellent Responses out of 15
# of Very Good Responses out of 15
# of Good Responses out of 15

# of Average Responses out of 15

# of Poor Responses out of 15

Total 13

«— Back Next —

Use this screen to enter how families rated the care they
receive.

« Enter the number of responses for each rating category
(Excellent through Poor).

« Your answer cannot be:
o Greater than the number of surveys returned
o Less than the number of surveys completed

o Enter whole numbers only, not percentages.
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Quality Metric 6: Administrator Tenure

Instruction:
« Enter the name of the facility’s administrator of record as of
December 31, 2025. This is the person officially designated and
responsible for facility operations on that date.

« The administrator of record is designated through the
submission and approval of Form SDS 0566, Administrator
Reference Summary.

« Send Form SDS 05666 to the department by email or fax when a
new administrator is hired.

«— Back Next —

This is the only information needed for metric 6.
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This is the last slide where the next/back buttons will appear. Hitting next will submit
your data and you will not be able to access the data again. Please assure you have a
record of your data. The Data \Worksheet is a convenient way to record and save your

data”

Please enter your contact information below for any follow-up questions.

Name Polly Grip
Position Administrator
Email Polly@BingoHeights.com

This is the last slide where the next/back buttons will appear.

«— Back Next —

You will be asked for contact information at the close of each data
entry session. This allows the program to follow up with the staff
providing the data, if needed. This is the last slide that allows you to
use the back button.
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Thank you for submitting your 2025 Quality Metrics Datal

To confirm receipt, email QualityMetrics.Acuity@dhsoha.state.or.us and
request a confirmation.

Reminders:

= |f you submitted all Six metrics, your 2025 reporting is complete.

= |fyou still need to report some metrics, please enter the remaining
metrics by 11:59 PM on January 21, 2026.

= Keep track of which metrics you've entered—the system will not
display past submissions.

= If you submit data more than once for a metric, the most recent
entry will be published.

« Questions? Contact QualityMetrics.Acuity@dhsoha.state.or.us

-Click Here to return to the survey and complete additional metrics as
needed.

This is the final slide for a data entry session. This slide is
confirmation that the data previously entered has been
successfully saved in the system. Maintain your own record of the
data you’ve entered; the system won’t show you which metrics
were previously submitted.
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