




C270 – Changes of Condition 
and Monitoring.







describes how you should 



ensures the resident’s new 
care needs were identified, the 

service plan was updated and staff 
were informed of and trained on the 

resident’s new care needs















Healthy and 
happy 

resident

Change of 
Condition

Determine & 
document 

needed 
action

Ensure staff 
implement 
the action 

Monitor and 
document 

progress weekly 
until resolved







































Hopefully, answering these questions for your facility 
will help you meet the rule requirements for 

responding to changes of condition. Good luck!



Thanks for your attention and 
participation!

Dave Mackowski - CBC Surveyor
Ana Potter – CBC Manager
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