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We provide licensing and certification services for different provider types, including Adult and Child Foster Care Homes. See the list below to learn about each provider type and what you need to get started. If you are interested in applying, visit the Prospective Providers page.
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[bookmark: _Toc215486125]Agency Certification
Oregon Administrative Rule (OAR): 411-323 Agency Certification and Endorsement to Deliver Developmental Disabilities services in Community Based Settings:  
[bookmark: _Toc215486126]What is a Provider? 
It means a public or private community organization that is formed to deliver developmental disabilities services and is certified and endorsed by the Department under these rules. A provider:
· Is primarily in business to provide supports for individuals with intellectual or developmental disabilities
· Provides supports for the individual through employees, contractors, or volunteers
· Receives compensation to recruit, supervise, and pay the person who provides support for the individual
· A provider must have an Executive Director (ED). Qualifications are found in the Oregon Administration Rule (OAR) 411-323
[bookmark: _Toc215486127]Certification 
Becoming an ODDS-certified agency in Oregon is the first step in providing Medicaid-funded services to individuals with intellectual and developmental disabilities. Certification ensures that the agency, and executive director, qualifies and complies with Oregon Administrative Rules. 
You must also be endorsed to provide specific services. You will learn more about that in the next section called “Endorsements.” When you apply to be an agency, you will also apply for your endorsements at the same time.
Certification renewal cycle: Every two years you must renew your agency and all endorsements
Fee initial and renewal: $500
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Prior to providing any supports, you must be endorsed to provide those services. Each service comes with additional qualifications, agency policies, and rules that must be followed. Below is a list of different types of endorsements:   
· 24-Hour Residential (Adult and Children)
· Host Home
· Employment
· Support Living
· Community Living Supports
· Standard Model
· Employer Model
· Direct Nursing Services
· Positive Behavior Support Services
[bookmark: _Toc215486129]Adult and Children 24-hour Residential Programs 
Adult and Children ​24-hour residential programs provide supports to individuals with intellectual and developmental disabilities in community homes. 24-hour residential programs:
· Follow OARs for 24-hour residential programs as described in 411-325
· Are site specific. Licenses are for the address of the home
· You may have more than one licensed site 
· Require applications for all 24-hour residential sites


· Deliver services based on each person’s needs and wants, including but not limited:
· Personal care, medication management, behavioral support, skill development, and community integration
· Provide training to staff
· Serve adults (18 years and older) or children (until their 18th birthday)
Certification cycle: Every two years you must renew
Initial Fee: Clackamas, Multnomah, or Washington Counties is $75 per capacity. All other counties $50 per capacity
Renewal Fee: $50 per capacity
[bookmark: _Toc215486130]Requirements - Initial 
Once we have a completed application, we will schedule a walk-through of the home. When non-compliance is found, we will cite it in a Statement of Deficiency, and a Plan of Correction is required to be returned. Areas of review will include, but are not limited to:
· Health and safety
· Environmental
· Required documents
· Emergency supplies
[bookmark: _Toc215486131]120-Day Licensing Review 
After a home is licensed, an onsite review may be conducted by the licensing team. This review occurs after the initial walk-through and before the first renewal review. You may receive a curtesy call one - three hours prior to the review, but it might be unannounced. If violations are found, a Statement of Deficiency will be written and sent to the provider. A provider will be required to turn in a Plan of Correction which addresses how the violations have been resolved. 
The goal of the 120 review is to ensure the health and safety of the individuals shortly after moving into the home. This provides licensors with a chance to review a home early on and not wait until the 2-year expiration time for the first time to review the home. 120 reviews often find violations early, before they become more serious health and safety concerns.
[bookmark: _Toc215486132]Requirements – Ongoing and Renewal
Providers are contacted 6 months before their license expiration date that a renewal application is due. They will need to submit a 24-hour Residential Renewal Application along with required supporting documents. An in-home review will be conducted by the licensors. If violations are found, a Statement of Deficiency will be written and sent to the provider. A provider will be required to turn in a Plan of Correction which addresses how the violations have been resolved. 
[bookmark: _Toc215486133]Host Homes
Host Home programs provide individualized services and support to children with intellectual and developmental disabilities in a family setting. Providers with this endorsement are responsible for recruiting, training, and supporting in-residence caregivers who deliver care in their own homes. Host Home programs:
· Follow OARs for Host Home Programs and Settings for Children with IDD as described in OAR 411-348
· Are site-specific and require approval for each Host Home location
· Deliver services based on each child’s Individual Support Plan (ISP), including but not limited to:
· Personal care
· Health and safety support
· Behavioral and mental health supports
· Educational and employment coordination
· Recreational and community integration
· Provide access to ancillary services such as nursing and other professional supports based on individual needs
· Offer ongoing training and oversight to in-residence caregivers
· Serve children and youth under the age of 18
Certification cycle: Every two years you must renew
Initial Fee: $0 – No Fee
Renewal Fee: $50 per home
[bookmark: _Toc215486134]Requirements - Initial 
Once we have a completed application, we will schedule a walk-through of the home. When non-compliance is found, we will cite it in a Statement of Deficiency, and a Plan of Correction is required to be returned. Areas of review will include, but are not limited to:
· Health and safety
· Environmental
· Required documents
· Emergency supplies
[bookmark: _Toc215486135]120-Day Licensing Review 
After a home is licensed, an onsite review may be conducted by the licensing team. This review occurs after the initial walk-through and before the first renewal review. You may receive a curtesy call one - three hours prior to the review, but it might be unannounced. If violations are found, a Statement of Deficiency will be written and sent to the provider. A provider will be required to turn in a Plan of Correction which addresses how the violations have been resolved. 
After a Host Home is endorsed, a follow-up review may be conducted within 120 days. This review may be unannounced or preceded by a courtesy call 1–3 hours in advance. If violations are identified, a Statement of Deficiency will be issued, and a Plan of Correction will be required.
The purpose of this review is to ensure the child’s health and safety shortly after placement and to address any early concerns before the next full renewal cycle. 120 reviews often find violations early, before they become more serious health and safety concerns.
[bookmark: _Toc215486136]Requirements – Ongoing and Renewal
Providers will be contacted approximately six months before their endorsement expiration date. A renewal application and updated documentation must be submitted. An in-home review will be conducted by the licensors. If violations are found, a Statement of Deficiency will be written and sent to the provider. A provider will be required to turn in a Plan of Correction which addresses how the violations have been resolved. 
Programs with the Host Home endorsement must demonstrate continued compliance with standards required by the department, which are defined in OAR 411-348.
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​Programs with the employment endorsement provide a variety of community-based employment services and supports. 
Oregon's Employment First policy supports the employment of individuals with developmental disabilities in fully integrated work settings as the highest priority over unemployment, segregated employment, day-support activities, or other non-workday activities. 
For those who successfully achieve their goal of working in the community (competitive integrated employment), future service planning looks at how to keep their job or explore new career or growth opportunities. 
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Programs endorsed and licensed with an Employment endorsement are responsible for: 
· ​Job Development (typically offered through Vo​cational Rehabilitation) 
· Support to help an individual identify and obtain competitive integrated
employment through a variety of strategies 
· As of June 14, 2025, Vocational Rehabilitation (VR) entered Ordered of Selection and ODDS will provide Job Development services 
· Job Coaching 
· A job coach can help support a person learning new job tasks and get used to a new workplace. It might also include support to advance towards career goals 
· As of July 1, 2015, the individual's job must pay minimum wage or better. ODDS has Initial, Ongoing and Renewal, and Maintenance job coaching that may be available after the individual reaches a point of stabilization through VR or ODDS
· Supported Small Group Employment Services  
· This service supports individuals in building job skills so they can succeed in competitive, integrated employment alongside their peers.  
· As of July 1, 2015, the individual's job must pay minimum wage or better and be provided in a manner that promotes integration in the workplace. This service may be provided to a group of two to eight people with disabilities
· Discovery 
· ​This is a comprehensive and person-centered employment planning service to inform and guide an individual seeking competitive integrated employment
· Discovery includes a series of work or volunteer-related activities to inform the individual and the job developer about the individual's strengths, interests, abilities skills, experiences, and support needs, as well as to identify the conditions or employment settings in which the individual will be successful. A discovery profile will also be developed as part of this process
· Employment Path Services 
· ​A time-limited service that supports an individual in gaining work experience and developing skills that can be transferred to competitive, integrated employment 
· A community based or facility-based service. It is a facility-based service if it is delivered at a fixed site operated owned or controlled by the provider  
· Can be used in combination with Small Group Employment Services 
​Certification cycle: Every two years you must renew 
Fee initial and renewal: $100
[bookmark: _Toc215486139]Requirements - Initial 
An application for endorsement to provide employment services is normally made at the same time as the application for Medicaid Agency Endorsement. Existing Medicaid-certified agencies may also elect to apply for the endorsement later.
Along with the initial application, the employment endorsement requires the agency to provide additional supporting materials including, but not limited to: full agency policy and procedures specifically for the employment service as identified in OARs 411-345-0010 to 411-345-0300, business and financial documents to support the addition of the endorsement, personnel information, and criminal history checks/final fitness determinations. 
[bookmark: _Toc215486140]Requirements – Ongoing and Renewal 
Programs with the employment endorsement are required to have a minimum of one quality assurance review during the two-year certification period. 
Programs are contacted several months before their renewal date. They will be asked to submit information and a renewal application. Sites under review for this endorsement are given three days prior notice to gather records at the required location. 
Reviews are normally done within 30-120 days before the license expiration. If any problems are found during the review, the program must send a written Plan of Improvement (POI) for the department to review.
Programs holding the employment endorsement must demonstrate continued compliance with standards required by the department, which are defined in Oregon Administrative Rules 411-345-0010 to 411-345-0300. 
[bookmark: _Toc215486141]Supported Living 
Programs with the supported living services endorsement provides individualized supports, delivered in a person-centered way, to individuals who live in the home of their choice such as an independent apartment, house, or a provider owned and operated housing. Levels of support are based on the individual's needs and preferences in the Individual Support Plan (ISP). 
Programs endorsed and licensed as a Supported Living Program (SLP) are responsible for: 
· Provide direct support staff for up to 24 hours of training and support for the individual help them live in their chosen home and be a part of and participate in their community
· Direct care staff may also offer help with Activities of Daily Living (ADL), appointment and transportation coordination and meal planning
· In some case, providers can help find housing that meets their needs
Certification cycle: Every two years you must renew 
Fee initial and renewal: $100 
[bookmark: _Toc215486142]Requirements - Initial 
​An application for endorsement to provide supported living services is normally made at the same time as the application for Medicaid Agency Endorsement. Existing Medicaid-certified agencies may also elect to apply for the endorsement later.  
Along with the initial application, the supported living endorsement requires the agency to provide additional supporting materials including, but not limited to: full agency policy and procedures specifically for the supported living services as identified in OARs 411-328-0550 to 411-328-0790, business and financial documents to support the addition of the endorsement, personnel information, and criminal history checks/final fitness determinations. 
[bookmark: _Toc215486143]Requirements – Ongoing and Renewal 
Programs with the supported living endorsement are required to have a minimum of one quality assurance review during the two-year certification period. 
Programs are contacted several months prior to their renewal date. They will be asked to send updated information and a renewal application. Sites under review for this endorsement are given three days prior notice to gather records at the required location. 
Reviews are normally done within 30-120 days before the license. If any problems are found during the review, the program must send a written Plan of Improvement (POI) for the department to review. 
Entities endorsed to provide supported living services must demonstrate continued compliance with standards required by the department, which are defined in OAR 411-328-0550 to 411-328-0790. ​ 
[bookmark: _Toc215486144]Community Living Supports – Standard Model Agency (SMA)
​Community Living Supports – Standard Model agencies help people with intellectual and developmental disabilities live as independently as possible in their own homes or family homes. These supports are designed to prevent out-of-home placements or to assist individuals in returning to their family homes from other residential settings. 
[bookmark: _Toc215486145]Services Allowed 
Community Living Supports services include but are not limited to:
· Assistance with activities of daily living (ADLs) 
· Instrumental activities of daily living (IADLs), such as personal hygiene, mobility, meal preparation, and community participation
· Skills training, relief care tailored to each person’s needs. All services are delivered in accordance with an Individual Support Plan (ISP) and are intended to promote independence, inclusion, and self-determination
· Day Support Activities (DSA) may only be provided under the SMA endorsement
Certification cycle: Every two years you must renew 
Fee initial and renewal: $100	
[bookmark: _Toc215486146]Requirements - Initial 
An application for endorsement to provide standard model community living supports services are normally made at the same time as the application for Medicaid Agency Endorsement. Existing Medicaid-certified agencies may also elect to apply for the endorsement later.  
Along with the initial application, the standard model community living supports endorsement requires the agency to provide additional supporting materials including, but not limited to: full agency policy and procedures specifically for the supported living services as identified in OARs 411-328-0550 to 411-328-0790, business and financial documents to support the addition of the endorsement, personnel information, and criminal history checks/final fitness determinations. 
[bookmark: _Toc215486147]Requirements – Ongoing and Renewal 
Programs with the supported living endorsement are required to have a minimum of one quality assurance review during the two-year certification period. 
Programs are contacted several months prior to their renewal date. They will be asked to send updated information and a renewal application. Sites under review for this endorsement are given three days prior notice to gather records at the required location. 
Reviews are normally done within 30-120 days before the license. If any problems are found during the review, the program must send a written Plan of Improvement (POI) for the department to review. 
Entities endorsed to provide supported living services must demonstrate continued compliance with standards required by the department, which are defined in OAR 411-328-0550 to 411-328-0790. 
[bookmark: _Toc215486148]​Community Living Supports – Employer Model Agency (EMA)
​Community Living Supports – Employer Model agencies help people with intellectual and developmental disabilities live as independently as possible in their own homes or family homes. These supports are designed to prevent out-of-home placements or to assist individuals in returning to their family homes from other residential settings. CLS services include assistance with activities of daily living (ADLs) and instrumental activities of daily living (IADLs), such as personal hygiene, mobility, meal preparation, and community participation. Services may also include skills training, relief care, and emotional or cognitive support tailored to each person’s needs. All services are delivered in accordance with an Individual Support Plan (ISP) and are intended to promote independence, inclusion, and self-determination.
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Community Living Supports – Employer Model Agencies:
· Assistance with activities of daily living (ADLs) and instrumental activities of daily living (IADLs), such as personal hygiene, mobility, meal preparation, and community participation
· Services may also include skills training, relief care, and emotional or cognitive support tailored to each person’s needs
· All services are delivered in accordance with an Individual Support Plan (ISP) and are intended to promote independence, inclusion, and self-determination 


Certification cycle: Every two years you must renew
Fee initial and renewal: $100 
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An application for endorsement to provide employer model community living supports services are normally made at the same time as the application for Medicaid Agency Endorsement. Existing Medicaid-certified agencies may also elect to apply for the endorsement later.  
Along with the initial application, the employer model community living supports endorsement requires the agency to provide additional supporting materials including, but not limited to: full agency policy and procedures specifically for the supported living services as identified in OARs 411-328-0550 to 411-328-0790, business and financial documents to support the addition of the endorsement, personnel information, and criminal history checks/final fitness determinations. 
[bookmark: _Toc215486151]Requirements – Ongoing and Renewal 
Programs with the supported living endorsement are required to have a minimum of one quality assurance review during the two-year certification period. 
Programs are contacted several months prior to their renewal date. They will be asked to send updated information and a renewal application. Sites under review for this endorsement are given three days prior notice to gather records at the required location. 
Reviews are normally done within 30-120 days before the license. If any problems are found during the review, the program must send a written Plan of Improvement (POI) for the department to review. 
Entities endorsed to provide supported living services must demonstrate continued compliance with standards required by the department, which are defined in OAR 411-328-0550 to 411-328-0790. ​ 
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Direct nursing services is a unique endorsement for providing nursing services to individuals with complex health management support needs. The OARS are 411-380.
Direct nursing services includes but not limited to continuous assessment and reassessment of medical condition as part of each shift, skilled nursing tasks, nursing interventions, implementation of treatment and therapies, data collection including ventilator, medication, or seizure logs, documentation including shift notes and flow sheets, written and oral communication with individuals, physicians, other health professionals, and other entities.
DNS requires a high level of nurse involvement based on the individual’s acuity levels. This level provides the hours available to the individual ranging from 140 hours per month to 554 hours per month.
You do not need a DNS endorsement to have nursing services provided. This service is for complex health support needs requiring more in-depth nursing supports.
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Positive behavior support services are made up of support documents designed to assist staff, parents, and other supporters manage individuals’ challenging behavior such as verbal aggression, physical aggression, and property destruction, among many other possibilities. 
Positive behavior support services are provided by a behavior professional. Guidelines for behavior professionals can be found in.
[bookmark: _Toc215486154]Services Allowed 
Positive Behavior Support services consist of:
· Temporary Emergency Safety Plan (TESP): An optional support document created by a behavior professional designed to provide short-term behavior supports as emergency relief until a full positive behavior support plan can be written
· Functional Behavior Assessment (FBA): An informational document created by a behavior professional based on interview, document review, and observation that analyzes an individual’s strengths, challenges, and behaviors and identifies the likely functions of their challenging behaviors 
· Positive Behavior Support Plan (PBSP): A support document much like a safety plan or medical protocol that lays out proactive, reactive, crisis, and post-crisis strategies for how a supporter can best manage an individual’s challenging behavior and aim to replace their challenging behaviors with Functional Alternative Behaviors. This may include safeguarding interventions (physical holds)
· Training: A behavior professional can provide training over the content of a PBSP, including safeguarding interventions (for supporters trained in the appropriate physical intervention system)
· Maintenance: A behavior professional can monitor an individual’s behavior over time based on data collected by supporters, modify the PBSP as needed, and retrain supporters on the revisions as well as train new supporters
Behavior Professionals work independently or as part of an agency. Any individual has the right to work with the behavior professional of their choice. The Behavior Professional Database lists all approved Oregon behavior professionals. Before services with a behavior professional can start: 
· The service must be authorized in the Individual Support Plan and Plan of Care
· The case management entity must verify the provider's number in eXPRS
[bookmark: _Toc215486155]Foster Licenses and Certifications
[bookmark: _Toc215486156]Adult Foster Care License 
Adult foster care homes provide 24-hours of support and services in a home for adults with developmental disabilities. Providers or resident manager live in the home with the individuals. Adult foster homes are licensed to support up to five individuals. The license will have a specific designation describing specialized level of service: 
· Level 1: Provider/resident manager must have the equivalent of one year of full-time experience providing direct care and services to support individuals with intellectual or developmental disabilities. 
· Level 2B (Behavioral): Providers who serve or intend to serve more than one individual who exhibits behavior that poses a significant danger to the individual or others. Provider/resident manager must have the equivalent of two years of full-time experience providing care and services to support individuals who exhibit behaviors that pose a significant danger to the individual or others. 
· Level 2M (Medical): Provider serves or intends to serve more than one individual who has a medical condition that is serious and may be life threatening. Provider is a licensed health care provider such as a registered nurse or licensed practical nurse or has the equivalent of two years of full-time experience providing care and services to support individuals who have a medical condition described as serious and may be life threatening.
· Limited: Provider intends to provide care and services to a specific individual who is unrelated to the applicant but with whom the provider has an established relationship of no less than one year. The license is limited to only the care of the individual named on the license. 
· Provisional: Emergency situation where the current licensed provider is no longer overseeing the operation of the adult foster home. A provisional license is valid for 60 days and is not renewable.
​Foster providers: 
· Follow the Oregon Administrative Rules (OARS). The Adult Foster Rule is 411-360. These OARS will outline the requirements and qualifications including other OARS
· Assist with activities of everyday living, from grooming and eating to leisure activities 
· Provide access to services which help individuals maintain or increase their levels of independence  
License cycle: Every year you must renew
Initial Fee: Clackamas, Multnomah, or Washington Counties is $75 per capacity. All other counties $50 per capacity
Renewal Fee: $50 per capacity
[bookmark: _Toc215486157]Requirements - Initial 
If you are interested in applying to become an adult foster care provider, you will need to ensure you have all the qualifications met and complete the required documents before completing the online application.
Once we have a completed application, we will schedule a walk-through of the home. When non-compliance is found, we will cite in a Statement of Deficiency, and a Plan of Correction is required to be returned. Areas of review will include but are not limited to:
· Health and safety
· Environmental
· Required documents
· Emergency supplies
[bookmark: _Toc215486158]Requirements – Ongoing and Renewal 
120 days prior to the expiration of the license, ODDS will email the provider a reminder to submit your application. Your licensor will contact you to schedule your renewal inspection at the home during a time that works best for the individual(s) you support, and you.
Adult foster care providers must demonstrate continued compliance with standards required by ODHS, which are defined in OAR 411-360​.​​ [image: Shape]In addition to renewal inspections, adult foster homes are also subject to the following review types: follow-up, complaint, and monitoring inspections. 

[bookmark: _Toc215486159]Child Foster Care Certificate 
Child foster care homes provide 24-hours of support and services in a home for children with developmental disabilities. Providers live in the home with the individuals. Child foster homes are certified to support up to seven children dependent on the number of providers in the home. 
If you intend to provide care for children with significant medical needs, additional requirements must be met.
Emergency Certification is available in an urgent situation where the current certified provider is no longer overseeing the operation of the child foster home. An emergency certificate is valid for 30 days.
Foster providers: 
· Follow the Oregon Administrative Rules (OARS). The Child Foster Rule is 411-346. These OARS will outline the requirements and qualifications including other OARS.
· Assist with activities of everyday living, from grooming and eating to leisure activities. 
· Provide access to educational services which help individuals maintain or increase their levels of independence. 
​​Certification cycle: Every two years you must renew 
Fees: $0 - No fees for initial or renewal applications
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If you are interested in applying to become a child foster care provider, you will need to ensure you have all the qualifications met and complete the required documents before completing the online application.
Once we have a completed application we will schedule a walk-through of the home. When non-compliance is found we will cite in a Statement of Deficiency, and a Plan of Correction is required to be returned. Areas of review will include but are not limited to:
· Health and safety
· Environmental
· Required documents
· Emergency supplies
[bookmark: _Toc215486161]Requirements – Ongoing and Renewal 
120 days prior to the expiration of the certificate, ODDS will email the provider a reminder to submit your application. Your certifier will contact you to schedule your renewal inspection at the home during a time that works best for the individual(s) you support, and you.
Child foster care providers must demonstrate continued compliance with standards required by ODHS, which are defined in OAR 411-346.​​ [image: Shape]In addition to renewal inspections, child foster homes are also subject to the following review types: follow-up, complaint, and monitoring inspections. 
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You can get this document in other languages, large print, braille or a format you prefer free of charge. Contact the Office of Developmental Disabilities Services at dd.licensing@odhsoha.oregon.gov or 503-945-7800. We accept all relay calls.
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