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Oregon Home Care Commission

In 2000, the citizens of 
Oregon voted to amend the 
State Constitution to create 
the Home Care 
Commission. 

The Commission is 
responsible for ensuring the 
quality of homecare 
services that are funded by 
the Department of Human 
Services for seniors and 
people with disabilities.  
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Responsibilities of the Oregon Home 
Care Commission

The Commission has four major responsibilities: 

To define the qualifications of homecare workers;  

To create a statewide registry of homecare workers;  

To provide training opportunities for homecare workers and consumers; 
and 

To serve as the “employer of record” for purposes of collective 
bargaining for homecare workers whose pay comes from public funds.
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Commission Members

Five individuals who 
receive in-home services. 

Individuals must be an 
older adult,

person with a physical or 
intellectual/developmental 

disability, or a person 
experiencing

a mental illness

Aging and People with 
Disabilities (APD)

Oregon Association of 
Area Agencies on Aging 

and
Disabilities (O4AD)

Governor’s Commission 
on Senior Services 

(GCSS)

Oregon Disabilities 
Commission (ODC)

4



What we do!
Provider 
Training

OHCC Certifications
• Professional Development
• Enhanced
• Exceptional
• Ventilator Dependent 

Quadriplegia

CPR/First Aid

Behavior Intervention 
curriculum 

(aka OIS-G)

Training stipend

Consumer 
Training

Employer Resource 
Connection

Consumers/EORs

ERC Consultants
• Supports
• Services
• Resources

Registry

Matching consumers 
and providers

Help Wanted Ads

Learning Management 
System
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OHCC 
Training

OHCC Certifications lead 
to a pathway of higher 
wages for providers.

Certifications are 
provided in other 

languages.

Link to Elevate Newsletter:
https://www.oregon.gov/dhs/SENIORS

-
DISABILITIES/HCC/PSWHCW/Pages/W

orker-News.aspx
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Need to hire a respite provider?

Link to OHCC Registry:  https://or-hcc.org/
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Carina Update
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Resources for Personal Support Workers, Homecare 
Workers and Personal Care Attendants
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Workforce Collaborative – Care Providers
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RESILIENT SUSTAIN GROW
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Link to OHCC Workforce Development Website:

https://ohccworkforce.org/
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What we do!

Workers’ 
Compensation

Assist provider with 
filing a claim

Claim process 
includes contact with 
the consumer, EOR, 

and CME

SAIF liaison

Employer 
Resource 

Connection

Employer Resource 
Connection

Consumers/EORs

ERC Consultants
• Supports
• Services
• Resources

Employer of 
Record

Employer of Record 
for collective 

bargaining purposes

Bargaining
• Grievances
• Mediation
• Arbitration

BOLI/EEOC
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What we do!

Customer 
Relations

Online Services

Late Payment penalties for 
late/partial payments

Worker Complaints

Customer 
Relations

Personal Protective Equipment  
requests

Parking reimbursement

Miscellaneous

ADA claims
Overpayment inquiries

OregonSaves

Worker Safety claims
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OHCC Customer Relations
Online Service
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Questions
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Thank you!

OHCC website:  
https://www.oregon.gov/dhs/SENIORSDISABILITIES/HCC/Pages/index.aspx


