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The Family Caregiver 

Support Program 



The Family Caregiver 

Support Program 

• Provides resources and 

support to family caregivers 

• Aims to alleviate the stress 

of caregiving by focusing on 

the caregiver's well-being 



The Family Caregiver 

A person, usually a family 
member, or friend who 
provides unpaid care and 
support to someone with a 
chronic illness, or 
disability and who offers 
assistance with daily living 
activities. 



Older Relative 

Caregivers 



Older Relatives as 
Caregivers 

An older relative caregiver is a 

grandparent or other older 

relative who takes on the primary 

role of raising a child, often 

because the child’s parents are 

unable or unwilling to do so. This 

may be a legal arrangement, 

such as guardianship, or an 

informal one where the relative 

provides ongoing care and 
support. 



The term also includes older 

relatives (by blood, marriage, 

or adoption) who care for adult 

family members who have a 
disability. 

Older Relatives as 
Caregivers 



Oregon 

Caregiver 

Assessment 

Tool 

Beginning 6/9/2025 



OCAT: Federal Law

OAA Sec 372 (1) 

The term "caregiver assessment" means a defined process 

of gathering information to identify the specific needs, 

barriers to carrying out caregiving responsibilities, and 

existing supports of a family caregiver or older relative 

caregiver, as identified by the caregiver involved, to 

appropriately target recommendations for support 

services described in section 373(b). 

OCAT: Federal Requirement 



Oregon Caregiver 
Assessment Tool 

OCAT is based on an evidence-
informed assessment model 
that combines research, 
evidence, practitioner expertise, 
and the caregiver's experiences 
to design and implement their 
support plan. 

People 
children, families 
and other users 

Practice 
Practitioner 
knowledge 
and skills 

Evidence-
informed 
approach 

Research 
current best 
available 
research and 
evaluation 



Caregiver Services and Resources 

i 
Information Assistance Individual/Group 

Counseling 

Caregiver 

Training 

Respite 

Care 
Supplemental 

Care 

Support 

Groups 

Case 

Management 
Care Coordination 



Special Eligibility Requirements for Family Caregivers 
Does not apply to Older Relative as Caregivers 

To be eligible for Respite or Supplemental Care the 

Family Caregiver must provide care for: 

• An adult over 60 with a functional impairment, or 

• Any age with Alzheimer’s or related disorder 

Functional impairment means: 

Unable to perform at least two activities of daily living without 

substantial assistance, including verbal reminding, physical 

cueing, or supervision. 



OCAT: Federal Law
OCAT: Purpose 

• OAA requirement 

• Systematic process 

• Effective care planning 

• More equitable 

• Prioritizes needs 



OCAT: Federal Law
OCAT: Risk Calculation 

• Selections you make in the assessment 

calculate a risk score. 

• The risk score prioritizes who receives 

services first. 

• The highest risk score is 39. 

• Caregivers with a risk score of 29 or above 

are given priority. 



Alzheimer’s: A disease that damages the brain over time and causes 

memory loss and behavior changes.

Dementia: A group of symptoms affecting memory, thinking and 

communication. Alzheimer’s is the most common cause.

Neurological disorder: Any condition that affects the 

brain, spinal cord, or nerves (e.g., Parkinson’s, stroke)

Organic brain dysfunction: When the brain isn’t 
working properly due to injury, illness, or disease.

A disease that damages the brain over time and causes 

memory loss and behavior changes. 

A group of symptoms affecting memory, thinking and 

communication. Alzheimer’s is the most common cause. 

Any condition that affects the 

brain, spinal cord, or nerves (e.g., Parkinson’s, stroke). 

When the brain isn’t 
working properly due to injury, illness, or disease. 



OCAT: Federal Law
OCAT:  Basic Requirements 

Beginning 6/9/2025: 

• Use OCAT for all assessments 

• Use OCAT to assess current caregivers at next reassessment 

• You have 60 days to complete an assessment 

• OAA allows assessments to be in-person, virtually, or by phone 

• Caregivers must be reassessed annually 

• Consider making a courtesy call every three months 

• The OCAT Tool is located on the FCSP website 



Starting a New Assessment 

Full Client Search 

Use multiple fields to search and select the right file. 

Client File 

Or, go directly to a file with name, DOB, phone number or GetCare ID 



Starting a New Assessment 

Complete Contact and 

Demographic fields: 

All demographic questions with a RED * 
are required for all consumers, and 
Family Caregiver Support Programs 
require two additional questions, 
marked with a BLUE * 

If you don’t complete the required demographic fields, 

you will not be able to save your assessment. 



Starting a New Assessment 

Navigate to the Assessments section 

Select ‘Add New Assessment’ 
and fill out the form to start a 

new OCAT: 



The Assessment 



Complete the Assessment 

with the Caregiver 



Locking the Assessment 
Select the ‘Lock’ at the bottom of the page. 

You will be asked to enter your Signature Password. If you don’t 
remember it, select ‘Cancel’ and go up to User Preferences. 
Then select “I would like to change my Signature Password”. 
Your signature password can be anything and there are no length 
or character requirements. Usually, this is a name or initials. 



Resources and Assistance 

Upcoming office hours (to be announced) 

Contact: 

Theresa Powell 
theresa.a.powell@odhs.oregon.gov 

(971) 301-1618

mailto:theresa.a.powell@odhs.oregon.gov 
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