
MIPPA 2014 Training
Thank you for participating
in this training and grant!

1



Topics Covered
 What is Low Income Subsidy (LIS)?
 How LIS works with Part D
 Screening Clients for LIS Eligibility
 What is Medicare Savings Program (MSP)?
 How MSP works with Medicare
 Screening Clients for MSP Eligibility
 Processing an LIS application using Benefits Check Up.org
 Entering a Client Contact
 State 1-800 application line
 When to refer a client
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What is Low Income Subsidy (LIS)?

• LIS is federal financial assistance with the cost 
of prescription drug insurance, deductible and 
copayments / coinsurance

• SSA processes the application and determines 
eligibility

• Average value of LIS for an eligible person is 
$4,000 per year
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How Does LIS work with Part D?

• Provides access to prescription drug insurance 
which may otherwise be unaffordable

• Protects people from the Part D Coverage Gap
• Waives any late-enrollment penalty premium 

for Part D
• Allows continuous Special Enrollment Period (SEP)

• Can change plans as often as every month (not recommended)
• No need to wait until the next Open Enrollment Period
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How Does LIS work with Part D?

• Two levels of help from LIS: 
• Full Help (full subsidy) - for those with lower 

incomes/fewer resources
• Partial Help (partial subsidy) - for those with 

slightly higher incomes/resources
• Both full and partial help eliminate the Part D 

coverage gap
• Any late-enrollment penalty premium is waived 

for anyone with LIS/Extra Help or MSP
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Screening Clients for LIS Eligibility
• Person must have Medicare Part A or Part B for LIS
• Most people must meet financial eligibility criteria:

• Income test based on the annual Federal Poverty Levels 
(FPLs) and

• Resource test (also called “asset” test) 
• Once determined eligible, LIS is good for the remainder of 

the calendar year
• Some people are “deemed” eligible (automatically get 

LIS) because they receive another needs-based benefit:
• People who get any kind of 

• Medicaid (community or institutional), 
• Supplemental Security Income (SSI), or 
• Medicare Savings Program (i.e., QMB, SLMB, QI)

• These 3 groups do not need to apply for LIS
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Screening Clients for LIS Eligibility

Federal 
Poverty Level

Family 
Size

Monthly 
Income 
2014*

Resources**
2014

100%
“Full 

subsidy”

Individual
-------------

Couple
$973

-------------
$1,311

$8,660
-------------

$13,750

135%
“Full 

subsidy”

Individual
-------------

Couple
$1,313

-------------
$1,770

$8,660
-------------

$13,750

135%-150%
“Partial subsidy”

aka “Level 4”

Individual
-------------

Couple
$1,459

-------------
$1,966

$13,440
-------------

$26,860
**Excludes home and car*Effective 1/22/2014
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What is Medicare Savings Program (MSP)?

• A state benefit program available to low-
income Medicare beneficiaries 

• Administered by Oregon Department of 
Human Services, Aging and People with 
Disabilities offices
– Pays the Part B premium and possibly the 

deductible/coinsurance costs after Medicare pays
– Waives any late-enrollment penalty premium for 

Part B
• Automatically deems beneficiaries eligible for 

the LIS subsidy
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How does MSP work with Medicare?
• Provides financial assistance with the costs 

associated with Medicare (Part B premium, 
deductibles, coinsurances)

• Two levels of help from MSP:
• Full help (QMB)
• Partial help (SMB or SMF)

• Part B late-enrollment penalty premium is 
waived for anyone with QMB, SMB or SMF

• Automatically deemed eligible for LIS
• May require manual processing
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Screening Clients for MSP Eligibility
Program:
% of FPL

Income 
limits*

One/couple

Resources**
One/couple

Rx 
Premium 
2014***

Rx 
Deductible

2014

Rx
Copay 
2014

QMB:
100%

$973/ 
$1,311

$7,160/ 
$10,750

$0 $0 $2.55/ $6.35
NO GAP

SMB:
120%

$1,167/
$1,573

$7,160/ 
$10,750

$0 $0
$2.55/ $6.35    

NO GAP

SMF(QI):
135%

$1,313/ 
$1,770

$7,160/ 
$10,750

$0 $0
$2.55/ $6.35    

NO GAP

*** If enrolled in a 
benchmark plan

* Income limits 
effective 3/1/14

** An additional, separate, $1500 pp 
burial fund account is allowed
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Sample Self-Screening tool for clients
If your monthly income and your resources (savings) match the guidelines,

you might be able to get help with Medicare costs.

For a single person For a couple
Part B help
Maximum Monthly Income (BEFORE deductions) $1,313* $1,770*
Resources below $7,160 $10,750
(An additional, separate, $1500 per person burial fund account is allowed)

NOTE: There is NO Estate Recovery (claim against your estate) for help with Part B costs.
_________________________________________________________________________________
Part D help
Maximum Monthly Income (BEFORE deductions) $1,459 $1,966
Resources below $13,440 $26,860

The SHIBA Volunteer may be able to help you apply for these programs today.
To apply later, or refer a friend, please call Oregon Medicare Savings Connect at 1-855 447-0155

* Part B income limits effective 3/14
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Processing an LIS application
• Go to www.BenefitsCheckUp.org/Oregon
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http://www.benefitscheckup.org/Oregon


Processing an LIS application

Your choice whether you answer yes or no.
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Processing an LIS application
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Processing an LIS application
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Processing an LIS application
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Processing an LIS application
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Processing an LIS application
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Processing an LIS application
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John D Doe, 
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• Print and give a 
copy to the client

• Print and FAX
page 1 (client info) 
to the state office 
1-503-947-7092
• This allows us to 

check back to see 
if and what level 
of subsidy was 
awarded

• DO NOT EMAIL

Submission
Receipt
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Client Contacts
• Several layouts from which to choose – sponsors 

may prefer one over another for their purposes
• Enter into SHIPtalk by the 10th of each month for 

the month prior
• Captures all the time spent on a client, including;

– Time waiting for appointment
– Counseling time
– Researching an issue or talking with others
– Drive time to and from an appointment
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Paper Client Contact Forms
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Documentation on the Client Contact
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Don’t forget
Once you’ve screened (or client has self-screened)

income and resources, record that on the CCF:
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And don’t stop there….

• Also record that you have screened for LIS and 
MSP – because you have.
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The rest of the MIPPA Grant
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Remember the “opt out” box?



The State DOES follow up
• DHS/APD Branches get the information from 

Social Security every month.
• They send letters inviting the person to apply 

for more benefits.
• MIPPA Grant staff follow up 30 days later with 

those who seem eligible but have not applied, 
to see if we can assist. If so, we start an 
application by phone and send it to the local 
branch.
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State 1-800 application line
Oregon Medicare Savings Connect:

TOLL FREE   1-855-447-0155
Brochures, advertising, events, flyers in food banks, and 

your outreach will publicize this number.
It is answered 9 – 5, M – F by trained staff. There is an 

answering machine for nights/weekends.
Callers have LIS applications entered online during the 

call.  MSP screenings can also be started and 
transferred to the local APD branch.
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When To Refer Clients
• When you do not have enough time remaining in 

your SHIBA appointment to enroll your client
• At outreach events or other venues where you do 

not have an internet connection
• When your client needs encouragement and 

coaching to continue the process or find information 
– we can do 3-way calls to help

• In situations where phone contact works better for 
the client
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Questions?
• Please re-mute your phone (#01) after 

asking your question so others on the call 
can hear clearly.  Don’t put us on hold, or 
we will all hear “hold music”!
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