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ADRC Dashboard: Overview

The Internal ADRC dashboard

was developed to provide information
about ADRC information and referral (I&R)
and options counseling (OC) services
provided and documentation in GetCare.

The data can be used to learn about who
the ADRC helps, service utilization
statewide, service needs of Oregonians,
gaps in the availability of resources across
the state, and to support quality assurance,
contracts management, and program
monitoring and oversight activities.

The dashboard project was funded by a
federal grant provided by the Administration
for Community Living (ACL).

What is the ADRC of Oregon?

ADRC video: https://youtu.be/175kFr1HNjY
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https://youtu.be/175kFr1HNjY

Provides snapshot of consumers who’ve received
ADRC information and referral (I&R) and options
counseling (OC) across the state.

ADRC Dashboard Preview: ADRC Summary

Map shows consumer location and concentration
of consumers served in each county. Filters across
the top allow you to view data by pre-defined time
periods or date ranges, age groupings, or service.

Slicers on the lefthand side allow you to filter by
county or agency/region, reported gender, veteran
status, income range, and race detail.

Agency/region slicer displays data entered by the
selected agency and county slicer shows data
based on the county of the consumer, regardless
of which agency entered the data. Agency staff
can only see data entered by their agency.
CSSU staff can see data entered by all agencies.

Level 3 -

e ange s oc NN
Gender [l v

N — 45,342 68,871 45,125
Status Consumers Served I&R Contacts I&R Consumers
oroe N

Al

Range _
=
Detail

S
Region

Consumers Served by County

772 ®

OC Consumers

Consumers Reporting Disability or Difficulty w/ Daily Tasks Consumers Served by Consumer Age

26.1K

55.5%

Note: You can select items within graphs/images to
use as filters and then unselect (ctrl + click) the items
to reset filters within a graph/image.

The reset back arrow clears filters/slicers.
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ADRC Dashboard Preview: ADRC Summary

Tooltips: You can hover over the maps and images/graphs on the reports to view additional
Information.

o ]

sumers Served by County Map

Shlo @Y=

County
Consumers Served
I&R Contacts

I&R Consumers
OC Consumers

Lane

5,580
7,148
5,551
104

85K
A5K 64K
02K
oK
% & & -

g0 et aoh
o R N

1sumers Served by Race & Ethnicity

Unknown 36K
Asian 20K
Black / African American 1.0K
Dion't want to answer 1.8K
Hizpanic / Latino/a/k 184
American Indian [ Alaska Native Q7K
Cther | 02K

Mative Hawaiian / Pacific lslander | 0.2K

Middle Eastern / Morth African | 00K

Consumers Reporting Disability or Difficulty w/ Daily Tasks

Learning
Deafness
Mood Behavior
Blindness

Communicating

0K

17,116 Total Consumers by Category

Walking Stairs

Shopping Errands
Concentration Decisions _ 74K
Dressing Bathing _ 7.4K

3.8K
3.6K
3.1K
3.1K
2.6K

5K

10K

{ iAo

Consumers Served by Consumer Age

26.8K
0K
25K
a8K 64K
02K
oK
A > -
a2 0 PR
- R :\t\‘ v
&

Consumers Served by Race & Ethnicity

Whits
Dort know

Unknown 36
Asian 20K
Black / African American 1.9K
Don't want to answer 1.8K
Hispanic / Latino/a/fc 1.6K
American Indizn [ Alazks Native 0TK
Other | 02K

Native Hawaiian / Pacific lslander | 02K
Iiddle Eastem / Morth African | Q.08

oK
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ADRC Dashboard Preview: Date Range/Picker Tips

You can manually enter a You can use the arrows to the You can click on the Month and
date range by changing the right of the month and year to year and then use the arrows to
dates in these fields. move between months. move between years.

11/1/2022 E1Q 1273172023 B3

Date Date Date Date 1/1/2019 — 12/21/2024 B ° ADR.C,
Picker 1/1/2019 Picker - fe ' i

January 2019 ™ 2019 ™ J
You can aISO SeleCt pre_ Sun Mon Tue Wed Thu Fri Sat @ Feb Mar Apr
defined time periods. ®:::;
The date range shows to 6 7 8 9 10 11 12 May  Jun  Jul Aug
the right of the 13 14 15 16 17 18 19
selected periOd. o1 2030 50 21 29 23 24 25 26 B iw;;z: Sep Oct Nov Dec
j:_:ate [0 Show All Years ‘otal  Jul 2019
[ e S

l
] Current Year I
[] Prior Year 1
(1 Current & Prior Year

,_| T irran + Fizral 5
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ADRC Dashboard Preview: Trend detalls

This page shows the number of
consumers served over time by year,
month, average per day and
forecasted.

« Consumers served: an unduplicated
count of consumers who received either
|I&R or OC.

 |&R contacts: total number of I&R
contacts provided.

* |&R consumers: an unduplicated count
of all consumers who received I1&R,
even if they also received OC.

« OC consumers: an unduplicated count
of all consumers who received OC,
even if they also received I&R.

35.6K

2 2023

Level 3 - Restricted

g e =
45356 68.941 45138

Consumers Served

Consumers Served

Oct2022  Nov 2022  Dec 2022  Jan 2023 Feb 2023  Mar 2023 Apr2023  May 2023

Consumers Served and Forecast

5,500

5,000

4500

4470

4414

May 2023 Jul 2023

Sep 2023

Nov 2022 Jan 2023 Mar 2023 May 2023 Jul 2023

Oct 22 - Sep '23 o

774

18R Contacts 18R Consumers

Aug

Jun 2023 Jul 202

Sep 2023 Nov 2023



ADRC Dashboard Preview: Need detalls

Includes information about
consumer needs and referrals
provided.

« Map shows referrals provided by
need in each county with darker
shading representing a higher
concentration of referrals provided.

« Tooltip for consumer needs graph
includes top 12 referrals by need.

* Note: OC referral data is currently
limited, but the data set will become
more robust as staff begin recording
the information more regularly
and consistently across the state.

Oct "22 - Sep '23 o
45,125 772

1&R Consumers OC Consumers

Date Date
B Age range prograr [ . Lost 2Montrs v
45,342

Consumers Served

68,871

1&R Contacts

Consumer Referrals Provided

Consumer Needs

on navailable
Consumer Needs by County Map Family Caregivers & In-Home Services
R e — I
. — Top 12 Referrals by Need I -«
J:/‘“L'T foee 1 B -
) Adult Protective Intervention/Investi... . e
" i h Elder Law _ 1.5K i
Case/Care Management 0.8K | o
Legal Counseling 0.8K
General Legal Aid 0.7K
_ . Advocacy 0.5K
B - ] Lawyer Referral Services 0.4K
Legal Information Services 0.4K 10K 15K 20K
Elder/Dependent Adult Abuse Repo... 0.3K
Landlord/Tenant Assistance 0.2K
General Crisis Intervention Hotlines 0.2K
Government Complaints/Governme... 0.2K
0K 1K 2K
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ADRC Dashboard Preview: Need detalls

Includes information about
consumer unmet needs/referrals
unavailable.

Oct ‘22 - Sep '23 ° ADRC

772

OC Consumers

-
45,342 68,871 45,125

Consumers Served I&R Contacts I&R Consumers

Consumer Referrals Provided

Referrals Provided

« Map shows where referrals were not
available by need type in each

county with darker shading P §
representing a higher concentration | S Gieu i
of referrals unavailable. T L e e P
- Tooltip for referrals unavailable Y — 'U
includes reasons why referrals were - comumer el refere
not available. | Other _ 150
* Note: This data set will become T
more robust as staff begin using this e -
GetCare feature more consistently N/A 100
statewide to document unmet
needs. : - - 8
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ADRC Dashboard Preview: Referral detalls

o 45,342 68,871 45,125 772 PYATE)

Veteran
Status Consumers Served 1&R Contacts 1&R Consumers OC Consumers Referrals Provided
Income

Includes more detailed information
about consumer needs and service

- Al
e e O e Range )
r f rrals pr VI d d ] Ra Commun it Crisis Support, Disability IFEwLly
~ e eI Employment and Caregivers & Financial Health and
Detail Support & Legal Servi & Services and Food >
Education In-Home Assistance Wellness
Agency / Recreation Safety Supports Cervices

Al

Region

* Map shows referrals provided by —
service referral in each county with N s s —
darker shading representing a higher B . T N i
concentration of service referrals ) A - R
provided.

2
Centers

» Allows you to filter by need categories |

Drsslen

and/or by specific service referrals. : |

* Note: Reset button doesn’t work when — | S UYL L L
using filters within a graph/image. You
must unselect what’s selected in order
to reset these filters.
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ADRC Dashboard Preview: Referrals by Agency

» Shows detailed information about B e e [ oct22-sep23 )
rEferraIS tO SpeCIfIC SEIVICES. Choose Ve;;i: Conii;isSedr'ved |£}P£3.ggq |&?2;:jr;,er> DCC?)nTSZmers Relﬁirig:zsd
a service category, or select a region. e———

» Top referred agencies can be
expanded, by clicking the +, to show | )
which Speciﬁc programs within that : r:ﬁ::;;Ehsi?;:f;i:;EZ:Z:;WnSems

Total 127,337

Oregon Cascades West Council of Governments (QCWCOG) _ 6,353

agency We re referred “I Oregon Department of Human Services - 4,055

' 1 LCOG - Senior & Disability Services - 3,836

) Y f It by S C t g y t I Multnomah County Senior Health Insurance Benefits Assista... . 2,034
Ou Can I er erVICe a e Or O Oregon Home Care Commission . 1,809

see the top referrals by need. g G —

Impact Nort
-
For 1 el T 25,357 32,345 25,329
I Rogue Vallg —

Status [T ~ Consumers Served 1&R Contacts 1&R Consumers
Community [

7 Asian Healtiilegel
=
71 ADRC of Orga,%e|

Senior Law §

Service Categories [[28] ~

L Fearch

[ Crisis Support, Legal Services & Safety

1 Hollywood A%e;;ymll Al v ~ [J Disability Services and Supparts jrenls
Immigrant a Total ~ [J Employment and Education 36,867
2 Friendly Hot © MorthWest Senior [ Family Caregivers & In-Home Services [ 8480
Qregon Cascades [ Financial Assistance 5578
7 Social Secur “ Multnomah Coun “~ B Food 0 4318
I Oregon Deg = Oregon Departme [ Health and Wellness 2,876
LCOG - Senior &1 [ Housing 2767
* Multnemah County Senior Health Insurance Benefits Assista... | [ 1,508
Rogue Valley Council of Governments - Senior & Disability S... ‘ . 865
= Cathelic Community Services i 61
St. Vincent de Paul Society of Lane County I’ 531
Asian Health and Service Center I’ 472
= Community Action Program East Central Oregon (CAPECO) I 444
St. Vincent de Paul - Portland Council l 360
= Marion Polk Food Share i 358

10
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ADRC Dashboard Preview: Referrals by Agency

* Agency/Region slicer provides the
ability to look at results by a
specific Agency/Region.

* You can also select the + next to
an Agency name to expand to see

County

Gender

Veteran
Status

Income
Range
Race
Detail
Agency [/
Region

All ~
i hvs

Central Oregon Region

Consumers Served

665 642

Agency Name

&R Contacts

609

1&R Consumers

Referrals

Total

Council on Aging of Central Oregon

QOregon Department of Human Services

Thrive Central Oregon

Neighborlmpact - Central Oregon

| 972
| =
71
45

|| 36

Date
Last 12 Months A

61

C Consumers

Oct 22 - Sep "23 ° .nnnc

n—

972

Referrals Provided

results for a specific agency.

Oct 22 - Sep 23 o ADRC

County

Date D
ersoc N > et 2 ortns

Gender

o 665 642 609 61 972
Status Consumers Served I&R Contacts I1&R Consumers OC Consumers Referrals Provided
Service Categorie:
Agency Name Listing Name Referrals

Total 972

Coundil on Aging of Central Oregon Total 223

Coundil on Aging of Central Oregon _

Meals-on-Wheels || 22

Family Caregiver Support Program | | 21

Senior Health Insurance Benefits Assistance (SHIBA} | ] 18

Senior Congregate Dining - Council On Aging of Central Oregon l 14

Qregon Project Independence (OP1) [} 10

Coundil on Aging of Central Oregon - Caring Connections | 3

& Oregon Department of Human Services 7

1 Thrive Central Oregon 46

& Neighborlmpact - Central Oregon 36

1 Will Dennis, Elder Law Attorney and Medicaid Specialist 35

& Oregon Department of Revenue 33

&l Cascades East Transit 29

© Deschutes County Aging and People with Disabilities 28

1 At Your Becon Call 25

&l Home Share Oregon 22

7 Hausins Warlke 2

11
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ADRC Dashboard Preview: QA Summary

You can filter by Agency/Region, staff,
|I&R or OC, and by defined date range.

Select any metric from the list to populate
the chart across the top.

You can select the + next to any metric to
expand to see a breakdown of numbers
by each agency in your region. Agency
staff can only see data entered by
their agency. CSSU staff can see data
entered by all agencies.

Tip for OC metrics: Select a wider date

range for more accurate percentages to
display. Example: If you're interested in

data for June 2023, select a time

period starting May 1, 2023 and

ending July 30, 2023.

Agency

45,342

Consumers Served

Quarter Year

I&R / OC Metrics
-

=1 I&R Consumers Served
I&R Contacts
I&R Contacts with Medicaid
I&R Referrals Recorded
I1&R Average Referrals Per Cc

I&R / OC Metrics
-

=1 1&R Contacts
I&R Documented Unmet Ne:

&R Incomplete Calls

&R Contacts with no Met/U
I&R Fellow Ups

|&R Referrals to Options Cou
OC New Enrollments

OC Enrollments w/ Medicaid
OC Minimum Required Com
OC Person Centered Assessn

68,871

I&R Contacts

Oct 2022  Nov 2022 Dec 2022 Total Jan 2023 Feb 2023 Mar 2023 Total

4,357 4,390 12,338

45,125

I&R Consumers

Q3 2023 Q4 2023
4913 4429 5510 13,570 4,193

Quarter Year

Region Agency

= Metro - Multnomah Region aHSC

El Programa

Elders in Action
Friendly House
Hollywood/CPA
Impact NW

IRCO

MCADVSD
Multnomah Region
NAYA
Neighborhood House
Urban League
YWCA

4816

Q2 2023
Oct 2022

183

26
85

4,599

4,681

Sep 2023

Q12024

Apr 2023 May 2023 Jun 2023  Total Jul 2023 Aug

12,600 4,823
I V1 5,803
148 846

Nov 2022 Deci69 11,109

89
3

0
89
64
138
95
1,555
0

0

0
32
72

2.5 2.3

a4 79
75

127 172
79

86 215
36 40
70 10

1% @ 972% @
% @ i00.0% @

Use the reset arrow to reset selected filters on the page.
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ADRC Dashboard Preview: OC QA Elements

« Shows completion rate percentages : J— T s O ABKE
for required elements and components : 69,613 45,455 772
. . Consumers Served I1&R Contacts I&R Consumers OC Consumers
of options counseling (OC) and actual
« You can filter data by selecting any of R e S e e R
the Sectlons In the Colored boxes from CaGr:tID Assigned Staff Enmmz\:ts? Date of Birth Age  Address Type Full Address County Home Type ) Lives With
the chart. |
* You can sort data by selecting any of
the columns from the chart. Actual data from GetCare records is displayed here.
« Hover over tool tips show detailed
information. 8 Required Fields Group Income Range
Total \ %1% Status Incomplete
nty Count 197 (25'45%) wcome Language C
Hover over Count Type Required Field Count =" ™% *
I D:
tool tips @ Drill down
13
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ADRC Dashboard Preview: RealD Elements - I&R

» Shows answer selections for required
RealD questions asked by I&R staff.
Complete means the person provided
an answer to the question other than
unknown, declined to state, don’t
know, don’t want to answer.

* You can filter by caller type (those
calling for themselves vs someone
calling on behalf of someone else).

* You can filter data by selecting any of
the sections of the colored boxes from
the chart.

* You can sort data by selecting any of
the columns from the chart.

Agency / Staff / pate | [
e Agency Al ¥ Age Range - I&R Data |Jelaivaie) [N picker [ Lest 12 Months ~

44,875 68,539 44,699 678

Consumers Served I&R Contacts I&R Consumers OC Consumers

Calling For

256% W oqo0 315% M anoxn W s13% [ so7x i s76% W 287
92.2%
744% W 4ses 68.5% M 550 WM s3sx [ ss2x [ 580% !
64.5% .
L E S W s - . o
oz B BF P & A 0 o o
: 1.,.;?(' o & + ,q;::d 6\9“\(' B zd\\'\ \-,.u"\ ) 49
o @ r < e
@ Self ®Someone Else N e o ¢ o
GetCareID  CalllID  First Call Flag  Calling For Agent Race Race Detail Gender Veteran Status Blindness
-

Actual data from GetCare records is displayed here.

View I&R or OC data using this feature: Nikss

Level 3 - Restricted
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ADRC Dashboard Preview: RealD Elements - OC

Shows answer selections for required RealD
guestions asked by OC staff. Complete
means the person provided an answer to the
guestion other than unknown, declined to
state, don’t know, don’t want to answer.

You can filter data by selecting any of the
sections of the colored boxes from the chart.

You can sort data by selecting any of the
columns from the chart.

OC data is pulled from the client file, not the
OC assessment, so it reflects the most
current information recorded on the consumer
record, which could be different from what
was documented at the time of assessment.

Agency / Staff /

44,875 68,539 44,699 678

Consumers Served I&R Contacts I&R Consumers OC Consumers

@ Complete
603% )
99.0% 89.4% 80.9% 87.0% 26.9% 86.5% 83.1% a7.8% 21.7% 833% 87.0% 95.0% ®Don't know
39.7% ®Don't know/want to answer
o o - n 5 . - & . - D
& \:'q;\ o o o o o .—w?“\i XS S NE o o “ e.(]e'\o
o s @ s o > & S H° G a
e s o [ o o s

Don't want to answer

@ Unknown/Declined to State

Get Care ID Agent Race Race Detail Gender Veteran Status Blindness Communica ting Concen tration Decisions Deafness

Actual data from GetCare records is displayed here.

View I&R or OC data using this feature: Mk

15
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ADRC Dashboard Preview: OMAC Elements

* Shows all Oregon Medicaid Administrative ; =/ - B2 P
Claiming (OMAC) documentation that has 9,124 9,892 4,796
been recorded |n GetCare for I&R and OC I&R Contacts OMAC Elements OMAC Activity OMAC Referrals

&R Medicaid Qualifying Activity &R Medicaid Qualifying Action

« OMAC elements: A count of when
Medicaid qualifying activity occurred.

Referred to No referral Mo referral
! provided - rovid o

« OMAC Activity: A count of each Medicaid | o0 oo
related activity that staff performed. You
can perform multiple activities during an
encounter so that's why this count can be
higher than the OMAC element count.

Actual data from GetCare records is displayed here.

e OMAC Action: A count of outcomes - what
happened as a result of the qualifying

activity that was performed. View I&R or OC data by using this feature: [k

* OMAC referrals: The number of Medicaid | Tip: Select a wider date range for more accurate data to display.
related referrals provided to the consumer. Example: If you want data for June 2023, select a time period starting
May 1, 2023 and ending July 30, 2023 to ensure all June data appears.
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ADRC Dashboard Preview: Resource Formal Update

* Includes the percentage and actual
number of resource listings that have
been formally updated in the last 12
months by region.

Service Categories [l

Grand Total

Percentage of Updated Listings by Region

Formal Update Date @ Currant ® MNeads Formal Update

QSUA 15%

RVCG

OCWG

CAPE

LouG 2245%

COLE

HCMC

KLCCOA

0% 20% 40% 60% 80% 100%

Level 3 - Restricted

Count of Updated Listings by Region

Formal Update Date @ Current ® Needs Formal Update

OSUA 1,108 704

MULT

3

=]
Ta
=]
]

NWDS

RVCG

v
u
F
=
@

OCWG 450

CLAC

Y
=

= g
]
F i)
-
2
o

CAPE

LCOG

]

(el 134

S

WASH 252

-
=
[}

COCO [mbramE:
CCNO JRET]
SCBC 202

DOUG 152

COLE vl

HCMC R(

(eery ||

=)
L
=
=

1.000 1,500 2,000
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ADRC Dashboard Preview: OC Enrollments w/out
Progress note in 90+ days

* Includes active OC enrollments that

have not had a progress note entered OC Active Enrollments - Progress note in last 90 days .I::s

in the last 90 days or more.

Get Care ID Region Agency Agent MNote ID Signer Encounter Date 90 Day Flag 9t
-

* OC enrollments without a progress
note in 90+ days report only includes
data from April 2023 forward and
only includes progress notes that have Actual data from GetCare records is displayed here.
been associated with the OC
enrollment in GetCare.

18
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ADRC Dashboard Preview: Available Services

Provides information about resource
listings in the ADRC resource database by
service category and service type for all
36 counties, plus resources available
statewide and nationwide. This report is
only available on the External dashboard.

« The map shows where services are
available across the state with darker
shading representing a higher
concentration of service providers in
that county and a lighter shading
representing fewer service providers.

« Allows you to filter by county, service
category, and/or by service type.

* Qur inclusion/exclusion policy has more
iInformation about the resources
included and criteria for inclusion.

r
ADRC
Summary

12.9K 1,243 39

© Reset |

Available Services Service Types County Availability

Service Providers by County Map

WASHINGTON ¥ Service Types Available S
mmmmmm \'.
N, Adult Foster Homes ‘ 2,778
<" Wallowa Adlult Residential Care Homes ‘ 697
— Case/Care Management ‘ 538
a Ueion
Food Pantries ‘ 547
Assisted Living Facilities ‘ 494
Whaeler Blar Secured Supportive Heusing Units ‘ 482
! Personal Care ‘ 458
» . Specialized Information and Referral ‘ 435
N C In Home Meal Preparation ‘ 404
— Deschate: {
lﬂ Congregate Meals/Mutrition Sites ‘ 317
Mursing Facilities ‘ 266
Marur | - .
Harney Utility Service Payment Assistance ‘ 266
e P | Foad Stamps/SNAP | 246
| Senior Centers ‘ 232
[ Clothing | 227
N e P | Home Delivered Meals ‘ 224
curry Dental Care J 217
. | - _ e Communi ty Clinics | 208
CALIFORNIA INEVADK, Total 12,923

Search for resources on the ADRC of Oregon website:

https://adrcoforegon.org/consumersite/search/

Level 3 - Restricted
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https://www.adrcoforegon.org/consumersite/connect/provider_database_information/
https://adrcoforegon.org/consumersite/search/

Disclaimers and caveats

* The internal dashboard includes all years of data and displays actual counts, even when the
count is fewer than ten. CSSU liaisons can see all data entered by all agencies. Individual
agencies can only see data entered by staff at their agency.

« Data only reflects information related to ADRC services provided and only includes what staff
have entered in the system. Some ADRC sites have limited data entry support so there may be
more data for some items and areas of the state than others.

* OC enrollments without a progress note in 90+ days report only includes data from April 2023
forward and only includes progress notes that have been associated with the OC enrollment.

* QA Summary report — May 2023 forward, OC assessment % rates will always reflect 100%
since an assessment became required before enroliment. % rates prior to this date may vary and

could be lower than 100% since assessment was not required prior to enroliment.
20
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Disclaimers and caveats continued

« PowerBI has additional built-in functionality and data export/reporting capabilities available
by selecting more from the (...) menu. Recommend researching PowerBI online to learn more

about these features.

Consumers Reporting Disability or Difficulty w/ Daily Tasks Consui

Daily Tasks Consumers Served by Consumer Age

26.2K
~ 6%
More options - o
8.2K . 60K
>

‘NO .Y"M |&” Share

[D B E.j @ (=] Addacomment ﬁ_oo‘“{\

! Export data

Note: Some of these features are disabled T N B Show as a table
) L e “thnicity
on the external/public dashboard. - / =0 Spotlight
e / Q Getinsights = 1l
“““““ : = coneny [l
September 2023 ODHS APD | Aging and Disability Resource Connection 21
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ADRC of Oregon Resources

Questions about the ADRC
dashboard: ADRC.WebMessages@odhs.oregon.qov
Public ADRC dashboard: https://adrcoforegon.org/consumersite/connect/data dashboard/

Internal ADRC dashboard: Internal ADRC dashboard (APD CSSU 3001 Report)

ADRC fact sheet: 2021 ADRC Fact Sheet
ADRC video: https://youtu.be/175kFriHN[Y
ADRC website: www.ADRCofOregon.org
ADRC toll-free number: 1-855-ORE-ADRC (673-2372)

ADRC

Aging and Disability
Resource Connection

November 2025 ODHS APD | Aging and Disability Resource Connection 22
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mailto:ADRC.WebMessages@odhs.oregon.gov
https://adrcoforegon.org/consumersite/connect/data_dashboard/
https://dhsoha.sharepoint.com/teams/Hub-ODHS-ORRAI/SitePages/ORRAI%20BI%20Center%20Landing%20Page.aspx?xsdata=%3D&sdata=RXdmRmpidzF0emlDVUFNbG0xcU9pak1lQVhyenlpRU15T2p1L0FLQnhzQT0%3D&ovuser=658e63e8-8d39-499c-8f48-13adc9452f4c%2CDAWN.L.RUSTRUM%40odhs.oregon.gov&OR=Teams-HL&CT=1762198543043&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiI0OS8yNTEwMDIxMzgxMSIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de4088.pdf
https://youtu.be/175kFr1HNjY
http://www.ADRCofOregon.org

). Oregon Department
of Human Services
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