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PACE Model

Delivering all needed medical and supportive 
services, PACE provides the entire continuum of 
care and services to seniors with chronic care 
needs while maintaining their independence in 
the community for as long as possible. PACE 
services include, but are not limited to, all 
Medicare and Medicaid services. Individuals 
may be enrolled into PACE and may not be 
eligible for either Medicare or Medicaid (pay 
privately).

Nationally, PACE is operating in 31 states, 
serving over 49,000 participants.
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PACE Eligibility

The PACE  participant is:

 55 years old or older

 Living in a PACE service area

 Able to reside safely in the community

 Assessed at Nursing Facility Level of 

Care (SPL 1-13)
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PACE Services

PACE services include but are not limited to:

Long-term care services

Adult Day Services

In-home services 

CBC facility care

Nursing home care

Palliative care

Medical equipment & supplies

Medical Care & Rx coverage 

Medical clinic services at the Health & 

Social centers



PACE Services con’t

Emergency medical services

Specialty medical care

Therapeutic services: OT, PT, speech, etc.

Mental health & behavioral services

Dental services

Social Work services

Therapeutic Recreational services

Transportation

Family/Caregiver Support
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The PACE Participant 

& Care Team

Together, the Participant & Interdisciplinary Team (IDT) develop a plan 

of care that is comprehensive and responsive to the participant’s 

healthcare and social service needs. 

The PACE provider is responsible for providing all of the 

healthcare and social service needs identified in the care plan.
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The PACE Interdisciplinary Team
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The PACE Interdisciplinary Team (IDT) may include:

❖ Primary Care Providers

❖ Registered Nurses

❖ Licensed therapists

❖ Licensed MSW staff

❖ Therapeutic aides

❖ Dieticians

❖ Other relevant  healthcare professionals



PACE Enrollment

• PACE services can be provided in a Community Based Care (CBC) facility, 
an In-Home setting or a Nursing Facility (if participant is already enrolled in 
PACE).

• The PACE organization Intake Specialists screen for PACE eligibility, provide 
information to prospective participants, and secure enrollment. 
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PACE in Oregon

Oregon PACE Service areas 
include Multnomah and 
Clatsop counties and parts of 
Washington, Tillamook and 
Clackamas Counties, serving 
over 1,500 participants.
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Providence ElderPlace
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ElderPlace Service Areas
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ALL OF MULTNOMAH COUNTY

WASHINGTON COUNTY

Beaverton, Tualatin, Cornelius, Forest Grove, 

Hillsboro, Sherwood, Portland

CLACKAMAS COUNTY

Portland (Milwaukie), Happy Valley, Clackamas, Lake 

Oswego, Marylhurst, Gladstone, West Linn, Tualatin, 

Oregon City

ALL OF CLATSOP COUNTY

TILLAMOOK COUNTY

Manzanita, Nehalem, Wheeler



ElderPlace Service Areas
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ElderPlace Service Sites

Providence ElderPlace

currently has 9 Health and 

Social centers, including 3 

where ElderPlace-managed 

housing is co-located. The 

Health & Social centers 

offer PACE participants 

comprehensive integrated 

care from an ElderPlace

team of healthcare and 

social service professionals.  
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In addition to receiving healthcare services at the center, participants have 

the opportunity to join in social and recreational activities and eat a nutritious 

meal. 

Transportation is provided to and from ElderPlace Health and Social 

Centers and is available for medical appointments outside of the center. If 

participants are unable to attend a Health and Social Center, their team will 

visit them at home. 

ElderPlace Service Sites con’t
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Referrals to ElderPlace

Referrals may come from case managers, 
community sources, or others.

Potential participants may be referred to 
Providence ElderPlace Intake Specialists at 

• 503-215-6556 for Portland Metro service 
areas 

• 503-717-7150 for the North Coast service 
areas
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Collaboration & Communication
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PACE is a partnership, not just between participants and the program, 

but also with the APD/AAA Offices, the PACE organization and the 

State of Oregon. We all share the same goal of enhancing the quality of 

life for Oregon’s aging population!



PACE Resources
Medicare.gov PACE Overview

https://www.medicare.gov/your-medicare-costs/get-help-paying-costs/pace

National PACE Association

https://www.npaonline.org/

CMS PACE Manual

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/

APD Case Management Tools – PACE Website 

http://www.dhs.state.or.us/spd/tools/cm/PACE/index.htm

Oregon Administrative Rules – OAR 411-045

http://www.dhs.state.or.us/policy/spd/rules/411_045.pdf

PACE Links on DHS-APD Internet site

https://www.oregon.gov/DHS/seniors-disabilities/SPPD/Pages/index.aspx

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/LTC/Pages/index.aspx

PACE Fact Sheet

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/SPPD/Documents/PACE-Fact-
Sheet.pdf
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Contacts

Providence ElderPlace Intake Specialists  

503-215-6556 (metro service areas)

503-717-7150 (North Coast service area)

Jeannie Frederick, Providence ElderPlace Marketing & Enrollment Manager

503-215-3741 or jeannie.frederick@providence.org 

Lisa Bouchell, PACE Policy Analyst, APD 

503-947-0192 or lisa.bouchell@dhsoha.state.or.us

Cindy Susee, PACE Financial Analyst, APD 

503-945-6448 or Cynthia.susee@dhsoha.state.or.us

PACE Oregon Toll-free: 1-844-224-7223
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