
Brokerage Directory 
12/08/2025 

For updates, email Cathy Valderrama: cathymaria.l.valderrama@odhs.oregon.gov 
**Denotes bilingual English/Spanish speaking 

Metro Region 

Community Pathways Inc. 
https://www.communitypath.org 

2475 SE Ladd Ave, Ste 220, Portland, OR 97214 
Phone: 503-935-5243, Fax: 503-546-7820 

Note: Direct numbers are the first 4 numbers of the main line (935-5xxx) followed by the extension (xxx). 
Counties served: Clackamas, Multnomah, Washington 

PSW Timesheet 
PSW Email ................................................................................................................... billing@communitypath.org 
PSW Fax ................................................................................................................................................ 503-546-7820 
 
Executive Director 
Jennifer Santiago ...................................................... x244 .................................. jsantiago@communitypath.org 
 
Assistant Director 
Tricia Rosenkranz ..................................................... x246 ............................. trosenkranz@communitypath.org 
 
Operations Director 
Marek Zbiegien ......................................................... x248 ................................ mzbiegien@communitypath.org 
 
Resource Director 
Zoe Richerson, DRC .................................................. x245 ................................ zricherson@communitypath.org 
 
Fiscal Director 
Nina Westerberg ...................................................... x225 ............................ nwesterberg@communitypath.org 
 
Project Manager 
Kristine Olson ............................................................ x255 ...................................... kolson@communitypath.org  
 
Administrative Assistant 
Olivia Duffy ................................................................ x243 ....................................... oduffy@communitypath.org 
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Administrative Specialist 
Scott Lieberman ........................................................ x231 .............................. slieberman@communitypath.org  
 
Provider Coordinator 
Barry Snowe .............................................................. x228 .................................... bsnowe@communitypath.org  
 
Personal Agent Specialists 
Arlen Bynum.............................................................. 503-758-8151 ..................... abynum@communitypath.org  
Christine Xthona ....................................................... 971-678-8263 ..................... cxthona@communitypath.org  
 
Personal Agents 
Bracken Hibbard ....................................................... 503-679-2302 ................... bhibbard@communitypath.org  
Carl Fischer ................................................................ 971-678-8241 ..................... cfischer@communitypath.org  
Dan Hayes ................................................................. 503-444-1025 ...................... dhayes@communitypath.org  
Desiree Tubbs ........................................................... 971-401-2107 ....................... dtubbs@communitypath.org  
Erin Karl ..................................................................... 503-568-3375 .......................... ekarl@communitypath.org  
Jessica Allen ............................................................... 503-320-5649 .......................... jallen@communitypath.org 
John Evans ................................................................. 971-420-3671 ........................ jevans@communitypath.org 
Leigh Callahan .......................................................... 971-500-2254 ................... lcallahan@communitypath.org  
Mary Jane Curran ...................................................... 503-943-0351 ................... mjcurran@communitypath.org  
Sara Pittock................................................................ 971-393-5204 ..................... spittock@communitypath.org  
Sarah Ehret ................................................................ 503-545-4924 ........................ sehret@communitypath.org  
Sophie Samuel .......................................................... 503-442-3596 .................... ssamuel@communitypath.org  
 
Quality Assurance | ONA Manager 
Marie Gerdtz, Backup DRC ...................................... 503-758-3752 .................... mgerdtz@communitypath.org  
 
PA | Quality Assurance 
Rachel Mohr .............................................................. 503-577-3543 ........................ rmohr@communitypath.org  
 
PA | Quality Assurance | ONA Assessor 
Linda Peck Athens .................................................... 503-545-4141 .............. lpeckathens@communitypath.org  
Sarah Price................................................................. 971-678-8265 ........................ sprice@communitypath.org  
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Inclusion, Inc. 
https://inclusioninc.org 

50 SE 18th Ave, Portland, OR 97214 
Phone: 503-232-2289, Fax: 503-235-6914 
Counties served: Clackamas, Multnomah 

Executive Director 
Rachel Harmon ......................................................... x128; Cell: 971-645-6981 ......... rharmon@inclusioninc.org 
 
Program Director 
Mitzi Sugar ................................................................. x123; Cell: 503-459-6241   ......... msugar@inclusioninc.org  
 
Operations Director 
Lara Davis .................................................................. x124 ............................................... ldavis@inclusioninc.org  
 
Receptionist 
Leland Owens-Oas ................................................... x102 ............................................. lowens@inclusioninc.org  
 
Resource Director 
Nate Harmon ............................................................ x104; Cell: 503-505-4376 ........ nharmon@inclusioninc.org 
 
Team Coordinators 
Brittany Porter, DRC ................................................. x122 .............................................. mking@inclusioninc.org  
Jennifer Honaker, DRC ............................................. x116 .......................................... jhonaker@inclusioninc.org 
Melissa King, DRC ..................................................... x122 ................................................... mking@inclusion.org  
 
Personal Agents 
Amy Nye ..................................................................... x111 ................................................. anye@inclusioninc.org 
Cadie Gilman ............................................................. x114 ........................................... cgilman@inclusioninc.org  
Chloe Cappella .......................................................... x108 ........................................... ccapella@inclusioninc.org  
Emily Smith ................................................................ x126 ............................................. esmith@inclusioninc.org 
Emma White .............................................................. x103 ............................................. ewhite@inclusioninc.org  
Jennifer Broussard .................................................... x127 ...................................... jbroussard@inclusioninc.org 
Katherine Parker ....................................................... x105 ............................................ kparker@inclusioninc.org  
Lisa McDonald ........................................................... x113 ....................................... lmcdonald@inclusioninc.org  
Madison King ............................................................ x106 ............................................ making@inclusioninc.org  
Meghan Geiger ......................................................... x110 ............................................... mgeiger@inclusion.org  
Meghan Geiger ......................................................... x110 .......................................... mgeiger@inclusioninc.org  
Paul Wolfe .................................................................. x115 ............................................. pwolfe@inclusioninc.org 
Rihanna Reardon ...................................................... x118 ......................................... rreardon@inclusioninc.org    
Ryan Petty .................................................................. x112 ............................................... rpetty@inclusioninc.org  
Sally Smith ................................................................. x101 ............................................. ssmith@inclusioninc.org 
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ONA Assessors 
Kristen Sybrandt ....................................................... x121 ........................................ ksybrandt@inclusioninc.org  
Sharon Gaskin ........................................................... x109 ............................................ sgaskin@inclusioninc.org 
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Independence Northwest 
http://independencenw.org 

919 NE 19th Ave, Ste 275, Portland, OR 97232 
Phone: 503-546-2950, Fax: 503-546-2968 

Counties served: Clackamas, Multnomah, Washington 
PSW Timesheet  
PSW Email ................................................................................................................. billing@independencenw.org 
PSW Fax ................................................................................................................................................ 503-546-2968 
 
Executive Director 
Larry Deal .................................................................. x110 ....................................... ldeal@independencenw.org 
 
Operations Director 
Ron Spence ................................................................ x112 .................................. rspence@independencenw.org 
 
Quality Assurance Coordinator 
Finch Raffa ................................................................. x125 ...................................... fraffa@independencenw.org  
 
Plan of Care Coordinator 
Rachel Kroll ................................................................ x113 ...................................... rkroll@independencenw.org 
 
Assistant Director | DRC 
Jessica Kral ................................................................. x111 ........................................ jkral@independencenw.org 
 
ONA Assessment and Evaluation Coordinator 
Carie Shumway ......................................................... x118 ............................. cshumway@independencenw.org 
 
Human Resources and Administrative Manager 
Beri Swango ..............................................................  ......................................... bswango@independencenw.org  
 
Administrative Assistant 
Erin Peterson .............................................................  ....................................... epeterson@independencenw.org  
 
Personal Agents 
Adrienne Akin ............................................................ x131 ...................................... aakin@independencenw.org 
Andrea Ochsner, Lead ............................................. x117 ............................... aochsner@independencenw.org 
Angie Frank, Lead ..................................................... x122 .................................... afrank@independencenw.org 
Bernice Celino ........................................................... x132 ................................... bcelino@independencenw.org 
Chris Psota ................................................................. x120 .................................... cpsota@independencenw.org 
Clover Mow ................................................................ x115 ..................................... cmow@independencenw.org 
Haley Hiatt-McClenahan .......................................... x139 ..................................... hhiatt@independencenw.org  
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Jamie Osborn, Lead .................................................. x114 ...................................... jlyzell@independencenw.org 
Jason Potter ............................................................... x133 .................................... jpotter@independencenw.org  
Jesse Raposa .............................................................. x124 ................................... jraposa@independencenw.org 
Joe Connell ................................................................. x116 .................................. jconnell@independencenw.org  
Kirsten Lawrence ...................................................... x138 .............................. klawrence@independencenw.org  
Megan Dart-McLean ................................................ x136 ....................... mdart-mclean@independencenw.org  
Mia Prohaska ............................................................ x119 ............................ mprohaska@independencenw.org  
Michelle Dorantes .................................................... x121 ............................ mdorantes@independencenw.org  
Paul Wesolowski ....................................................... x129 ......................... pwesolowski@independencenw.org  

Self-Determination Resources, Inc. 
https://www.sdri-pdx.org 

12770 SW 1st St, Beaverton, OR 97005 
Phone: 503-292-7142, Fax: 503-292-0298 

County served: Washington 
Executive Director 
Dan Peccia ................................................................. x111 ......................................................... dan@sdri-pdx.org 
 
Office Staff 
Jaki Widby, Receptionist ........................................... x132 ......................................................... jaki@sdri-pdx.org  
Jamie Barrett, Bookkeeper ...................................... x139 ...................................................... jamie@sdri-pdx.org  
Michael Gmirkin, Data Manager ............................. x110 .................................................. michael@sdri-pdx.org  
 
Provider Coordinators 
Kristin Tift .................................................................. x127 ..................................................... kristin@sdri-pdx.org 
 
Provider Recruiter 
Morgan Conner ........................................................ x123 ................................................. morgan@sdri-pdx.org  
 
Resource Coordinator  
Tammy Brown ........................................................... x144 ................................................... tammy@sdri-pdx.org  
 
PA Assistants 
Andrea Viteritti .......................................................... x148 ................................................... andrea@sdri-pdx.org 
Cayla Nistler .............................................................. x133 ....................................................... cayla@sdri-pdx.org  
 
Quality Assurance Coordinator  
Becky Richter ............................................................. x134 ..................................................... becky@sdri-pdx.org  
 
Personal Agents 
**Jennifer Kenedy .................................................... x131 .................................................. jennifer@sdri-pdx.org 

mailto:jlyzell@independencenw.org
mailto:jpotter@independencenw.org
mailto:jraposa@independencenw.org
mailto:jconnell@independencenw.org
mailto:klawrence@independencenw.org
mailto:mdart-mclean@independencenw.org
mailto:mprohaska@independencenw.org
mailto:mdorantes@independencenw.org
mailto:pwesolowski@independencenw.org
https://www.sdri-pdx.org/
mailto:dan@sdri-pdx.org
mailto:jaki@sdri-pdx.org
mailto:jamie@sdri-pdx.org
mailto:michael@sdri-pdx.org
mailto:kristin@sdri-pdx.org
mailto:morgan@sdri-pdx.org
mailto:tammy@sdri-pdx.org
file:///C:/Users/OR0230801/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/RNLH3H9B/andrea@sdri-pdx.org
mailto:cayla@sdri-pdx.org
mailto:becky@sdri-pdx.org
mailto:jennifer@sdri-pdx.org


Brokerage Directory Page 7 of 24 Revised 12/08/2025 

**Mia McFadden ...................................................... x117 ......................................................... mia@sdri-pdx.org  
**Karen Rosas .......................................................... x116 ..................................................... karen@sdri-pdx.org 
**Rebecca Samarin .................................................. x130 .................................................. rebecca@sdri-pdx.org 
Diane Dobslaw, Supervisor/DRC ............................ x114 ...................................................... diane@sdri-pdx.org 
Erin Wilson, Supervisor/DRC ................................... x138 ......................................................... erin@sdri-pdx.org 
Mary Oliver, Supervisor/DRC .................................. x115 ...................................................... mary@sdri-pdx.org 
Nicholas Von Pless, Supervisor/DRC ...................... x119 ................................................. nicholas@sdri-pdx.org 
Chelsey Widby ........................................................... x126 .................................................. chelsey@sdri-pdx.org  
Cindi Otis ................................................................... x145 ....................................................... cindi@sdri-pdx.org 
Emily Calkins ............................................................. x113 ...................................................... emily@sdri-pdx.org 
Emily Scott ................................................................. x147 .................................................... emilys@sdri-pdx.org 
Frank Rodriguez........................................................ x136 ...................................................... frank@sdri-pdx.org 
Jennifer Hollingsworth ............................................. x141 ................................................ jenniferh@sdri-pdx.org  
Johney Russ ............................................................... x143 .................................................... johney@sdri-pdx.org  
Josh Lauzus ................................................................ x129 ........................................................ josh@sdri-pdx.org 
Kelly Blanton-Duffield .............................................. x121 ........................................................ kelly@sdri-pdx.org 
Lisa Gorham .............................................................. x118 .......................................................... lisa@sdri-pdx.org 
Melissa Bryant ........................................................... x125 .................................................. melissa@sdri-pdx.org 
Rande Reichard ......................................................... x128 ..................................................... rande@sdri-pdx.org 
Sarah Gehringer ....................................................... x122 ...................................................... sarah@sdri-pdx.org  
Sierra Crosby ............................................................. x146 ..................................................... sierra@sdri-pdx.org  
Sophie Wiseman ....................................................... x142 .................................................... sophie@sdri-pdx.org  
Sue Switzer ................................................................ x135 ......................................................... sue@sdri-pdx.org 
 
OHP Application Assister  
Lisa Gorham .............................................................. x118 .......................................................... lisa@sdri-pdx.org 

UCP Oregon 
https://www.ucpaorwa.org 

305 NE 102nd Ave, Ste 350, Portland, OR 97220 
Phone: 503-258-2440, Fax: 503-255-1042 
Counties served: Clackamas, Multnomah 

Brokerage Area Director 
Sarah Noack .............................................................. x361 .............................. sarahnoack@ucpconnections.org  

UCP Mentors 
PSW Timesheet 
PSW Email ..................................................................  ........................................ providerbilling@ucpmentors.org  
Fax ..............................................................................  .......................................................................... 503-258-2450 
 
Brokerage Program Director 
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Sasha Vidales ............................................................ x1984 ............................... sasha.vidales@ucpmentors.org  
 
Operations Manager 
Silas Bird .................................................................... x1955 ....................................... silas.bird@ucpmentors.org  
 
Operations Coordinator  
Lynda Wilson ............................................................. x1989 ................................. lynda.wilson@ucpmentors.org  
 
Assessment Specialist 
Bekah Rutledge ......................................................... x1963 ............................ bekah.rutledge@ucpmentors.org  
Maria Rood ................................................................ x1976 ................................... maria.rood@ucpmentors.org  
 
Provider Coordinator 
Darrell Poole ............................................................. x1992 ................................ darrell.poole@ucpmentors.org  
Marlene Longtain ..................................................... x1996 ........................ marlene.longtain@ucpmentors.org  
 
Administrative Assistant 
Lynda Wilson ............................................................. x1989 ................................. lynda.wilson@ucpmentors.org  
 
Personal Agents 
Alex Sloan .................................................................. x1959 ..................................... alex.sloan@ucpmentors.org  
Bianca Dorado .......................................................... x1974 ............................. bianca.dorado@ucpmentors.org  
Brenda Chung ........................................................... x1962 .............................. brenda.chung@ucpmentors.org  
Charles Vanderburg ................................................. x1943 .................... charles.vanderburg@ucpmentors.org  
Chelly Perez-Lopez, Lead PA ................................... x1961 ......................................... chellypl@ucpmentors.org  
Daniel Kress ............................................................... x1973 .................................. daniel.kress@ucpmentors.org  
Fattah Sadreddin ...................................................... x1957 ......................... fattah.sadreddin@ucpmentors.org  
Gevon Lewis-Woods ................................................. x1947 ..................... gevon.lewis-woods@ucpmentors.org  
Jamie Woods ............................................................. x1973 ................................ jamie.woods@ucpmentors.org  
Karlita Taylor ............................................................. x1946 ................................. karlta.taylor@ucpmentors.org  
Kate Williams ............................................................. x364 .................................. kate.williams@ucpmentors.org  
Kelci Flowers .............................................................. x1964 ................................. kelci.flowers@ucpmentors.org  
Kristin Davolt ............................................................. x1965 ................................ kristin.davolt@ucpmentors.org  
Marcos Diaz ............................................................... x1994 .................................. marcos.diaz@ucpmentors.org  
Nikki Foland, Lead PA ............................................... x1993 ........................... nicolette.foland@ucpmentors.org  
Noemi Esquivel ......................................................... x1971 ............................ noemi.esquivel@ucpmentors.org  
Ryan Schaefer ........................................................... x1970 ............................... ryan.schaefer@ucpmentors.org  
Susy Werner .............................................................. x1990 ................................. susy.werner@ucpmentors.org  
Zara Baldwin ............................................................. x1949 ................................ zara.baldwin@ucpmentors.org  
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UCP Connections 
Brokerage Program Director 
Tara Coen .................................................................. x394 .................................. tara.coen@ucpconnections.org 
 
Brokerage Operations Manager 
Jarrod Nixon .............................................................. x358 ............................. jarrod.nixon@ucpconnections.org 
 
Admin Assistant | Data Tech 
Andrew Haynes .........................................................  ................................ andrew.haynes@ucpconnections.org 
Morgaine Baumann ................................................. x398 ............... morgaine.baumann@ucpconnections.org   
 
Assessment and Quality Coordinator 
Jeff Gilbert .................................................................. x343 ................................ jeff.gilbert@ucpconnections.org  
 
Advocacy and Outreach Coordinator 
Glenna Hayes ............................................................ x363 ........................... glenna.hayes@ucpconnections.org 
 
Personal Agents 
Jason Heiser, Lead .................................................... x387 ............................. jason.heiser@ucpconnections.org 
Gaby Villasenor, Lead ............................................... x388 ........................ gaby.villasenor@ucpconnections.org  
Amanda Cook ............................................................ x362 ........................... amanda.cook@ucpconnections.org  
Amber Willett ............................................................ x365 ........................... amber.willett@ucpconnections.org 
Anton Baralt .............................................................. x346 ............................. anton.baralt@ucpconnections.org  
Chloe Cooper ............................................................ x336 ............................ chloe.cooper@ucpconnections.org  
Christina Auldridge .................................................. x409 ................. christina.auldridge@ucpconnections.org  
Donally Moua ............................................................ x410 ........................ donnally.moua@ucpconnections.org  
Edwin Nava, Bilingual PAL ....................................... x411 .............................. edwin.nava@ucpconnections.org  
Hannah Stewart ........................................................ x355 ....................... hannah.stewart@ucpconnections.org  
John Barrios, Lead .................................................... x395 ............................. john.barrios@ucpconnections.org  
Kate Williams, Floating PA ....................................... x364 ............................kate.williams@ucpconnections.org  
Libby Grise ................................................................. x385 ................................ libby.grise@ucpconnections.org  
Regan Shattuck ......................................................... x337 ........................ regan.shattuck@ucpconnections.org 
Rochelle Dumas ........................................................  ................................ rochelle.dumas@ucpconnections.org 
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mailto:christina.auldridge@ucpconnections.org
mailto:donnally.moua@ucpconnections.org
mailto:Edwin.nava@ucpconnections.org
mailto:hannah.stewart@ucpconnections.org
mailto:john.barrios@ucpconnections.org
mailto:kate.williams@ucpconnections.org
mailto:libby.grise@ucpconnections.org
mailto:regan.shattuck@ucpconnections.org
mailto:rochelle.dumas@ucpconnections.org
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Mid Valley Region 

Integrated Services Network 
https://goisn.org  

3737 Portland Rd NE, Salem, OR 97301 
PO Box 20460, Keizer, OR 97307 

After hours hotline: 888-362-3903, Fax: 503-967-3717 
Counties served: Benton, Clatsop, Columbia, Lincoln, Marion, Polk, Tillamook, Yamhill 

Marion County 
Program Director 
Stephanie Stoker ...................................................... Cell: 503-949-2885, 503-485-5979 ....... sstoker@goisn.org  
 
Provider Coordinator 
Kimberly Erickson ..................................................... 971-382-2270, 503-856-7038 ............ kerickson@goisn.org  
 
eXPRS Coordinator/Provider Coordinator Assistant 
Danica Alexander ..................................................... 503-580-7106 ..................................dalexander@goisn.org  
 
Assessment Coordinator 
Vanessa Garisson ..................................................... 503-949-2826 ..................................... vgarrison@goisn.org  
 
Equity and Community Engagement Coordinator  
Michaela Poling ........................................................ 971-304-5584 ....................................... mpoling@goisn.org 
 
Personal Agents 
Allyssa Pugmire ........................................................ 971-719-0543 .................................... apugmire@goisn.org  
Brock Roper ............................................................... 503-931-0726 ......................................... broper@goisn.org  
Crystal Maldonado ................................................... 503-983-6389 ............................... cmaldonado@goisn.org  
Helen Tembreza........................................................ 503-983-4851 ................................... htimbreza@goisn.org  
Meagan Reid ............................................................. 971-382-2281 ........................................... mreid@goisn.org  
Wambui Ngige .......................................................... 503-983-1646 ........................................ mngige@goisn.org  
 
CCS Chief Operations Officer  
Jill Sorensen ............................................................... Cell: 503-550-7954, 503-856-7073 ... jsorensen@goisn.org  
 
Training and Compliance Coordinator 
Chantelle Gemmill .................................................... 971-719-0713 ..................................... cgemmill@goisn.org  
  

https://ccswv.org/isn-support-services-brokerage/
mailto:sstoker@goisn.org
mailto:KErickson@goisn.org
mailto:DAlexander@goisn.org
mailto:VGarrison@goisn.org
mailto:MPoling@goisn.org
mailto:APugmire@goisn.org
mailto:BRoper@goisn.org
mailto:CMaldonado@goisn.org
mailto:HTimbreza@goisn.org
mailto:MReid@goisn.org
mailto:MNgige@goisn.org
mailto:jsorensen@goisn.org
mailto:CGemmill@goisn.org
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Benton County 
2021 NW Grant Ave, Corvallis, OR 97333 

Fax: 503-967-3705 
Personal Agents 
Laurel Peck-Snyder ................................................... 503-983-8567 ................................ lpecksnyder@goisn.org  
  
eXPRS Coordinator 
Joanna Barten ........................................................... 971-719-0218 ......................................... jbarten@goisn.org  
 
Intake Administrative Specialist  
Amanda Keeney ........................................................ 503-931-7951 ....................................... akeeney@goisn.org  

Clatsop County 
818 Commercial St, Ste 301, Astoria, OR 97103 

Fax: 503-967-3717 
Personal Agent 
Valerie Richards ........................................................ Cell: 503-551-3414 ................... valerierichards@goisn.org 

Columbia County 
621 Columbia Blvd, St. Helens, OR 97051 

Fax: 503-967- 3717 
Personal Agents 
Joshua Mortensen .................................................... Cell: 971-719-0676 ......................... jmortensen@goisn.org  
Pepsi LaCamp ............................................................ 503-983-0424 ...................................... placamp@goisn.org  

Lincoln and Tillamook Counties 
820 SE Hwy 101, Ste D, Lincoln City, OR 97367 

Fax: 503-967-3717 
Assessment Coordinator  
Joan Falardeau .......................................................... 503-931-7972 .................................... jfalardeau@goisn.org  
 
Personal Agents 
Molly Mumma ........................................................... 503-428-3699 ................................... mmumma@goisn.org  
Sandy Maassen ......................................................... 503-580-5946 .................................... smaassen@goisn.org 
Tyla Kolen .................................................................. 971-600-8527 .......................................... tkolen@goisn.org  
  

mailto:Lpecksnyder@goisn.org
mailto:JBarten@goisn.org
mailto:AKeeney@goisn.org
file:///C:/Users/OR0156891/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/A6GC3G39/valerierichards@goisn.org
mailto:jmortensen@goisn.org
mailto:placamp@goisn.org
mailto:JFalardeau@goisn.org
mailto:MMumma@goisn.org
mailto:smaassen@goisn.org
mailto:TKolen@goisn.org
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Polk County  
238 E Jackson St, Monmouth, OR 97361 

Fax: 503-967-3717 
Personal Agent 
Kyle Raymond ........................................................... 971-719-0701 ................................... kraymond@goisn.org  
Tamera Boggan ........................................................ 503-931-7952 ...................................... tboggan@goisn.org  
 
Assistant Director 
Angela Stevenson ..................................................... 503-983-3966 ................................. astevenson@goisn.org  

Yamhill County 
1322 SW Baker St, McMinnville, OR 97128 

Fax: 503-967-3717 
Personal Agent Coordinator 
Jennifer Mirek ............................................................ Cell: 971-719-0710 .................................. jmirek@goisn.org  
Jessie Roberts  ........................................................... 971-304-5716 ....................................... jroberts@goisn.org 
Paige Foelker ............................................................. Cell: 503-983-6389 ............................... pfoelker@goisn.org  
 
Personal Agents 
Amber Boss ............................................................... 971-382-2283 ........................................... aboss@goisn.org  
Molly McFadden, Float ............................................. 971-719-0684 ................................ mmcfadden@goisn.org 
Cody Heimeyer ......................................................... 503-551-6952 ................................... cheimeyer@goisn.org  

Resource Connections of Oregon 
https://www.rcoregon.org 

1775 32nd Pl, Ste A, Salem, OR 97301 
Phone: 503-485-2510, Fax: 503-485-2515 

Counties served: RCO Mid-Valley – Marion, Polk, Yamhill 
RCO South Valley – Lane, Linn, Benton 

Executive Director 
Adam Ayers ............................................................... x1120 ................................................ aayers@rcoregon.org 
 
Finance and Operations Director 
Carol Gil ..................................................................... x1124 ...................................................... cgil@rcoregon.org   
 
Finance and Operations Associate 
Heather Ortiz Shepherd .......................................... x1121 ................................. hortizshepherd@rcoregon.org   
 

mailto:KRaymond@goisn.org
mailto:TBoggan@goisn.org
mailto:AStevenson@goisn.org
mailto:jmirek@goisn.org
mailto:JRoberts@goisn.org
mailto:pfoelker@goisn.org
mailto:aboss@goisn.org
mailto:MMcFadden@goisn.org
mailto:CHeimeyer@goisn.org
https://www.rcoregon.org/
https://www.rcoregon.org/
mailto:aayers@rcoregon.org
mailto:cgil@rcoregon.org
mailto:hortizshepherd@rcoregon.org
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Quality Improvement Coordinator 
Patrick Mills ............................................................... x1118 ................................................. pmills@rcoregon.org    
 
Lead Assessor 
Tina Stacey ................................................................. x1141 ............................................... tstacey@rcoregon.org   
 
Assessors 
Anabel Manzo ........................................................... x1113 .............................................. amanzo@rcoregon.org  
Elizabeth Partridge ................................................... x1136 ......................................... epartridge@rcoregon.org  
Justin Curtis ............................................................... x1214 ................................................. jcurtis@rcoregon.org  
Melinda Petersen ...................................................... x1315 ....................................... mpeteresen@rcoregon.org 
Terri Morse ................................................................ x1140 ............................................... tmorse@rcoregon.org   

RCO Mid-Valley – Salem Office 
1775 32nd Pl, Ste A, Salem, OR 97301 

Phone: 503-485-2510, Fax: 503-485-2515 
Counties served: Marion, Polk, Yamhill 

 
PSW Submissions  
PSW Timesheet ......................................................... 503-485-2515 ............ mv.providerrecords@rcoregon.gov  
 
Brokerage Director 
Kristina Phillips ......................................................... 503-485-2510 x1133 ..................... kphillips@rcoregon.org  
 
Referrals 
Email   ........................................................................  ........................................................ referrals@rcoregon.org 
DRC Email  .................................................................  ................................................................. drc@rcoregon.org  
 
Office Lead 
Lacia Mendoza .......................................................... x1109 .......................................... lmendoza@rcoregon.org  
 
Office Specialist 
Luz “Lucy” Olague .................................................... x1110 ............................................... lolague@rcoregon.org  
 
Data Specialist 
Veronica Cruz ............................................................ x1137 .................................................. vcruz@rcoregon.org   
 
PSW Specialist 
Courtney Mills ........................................................... x1135 .................................................. cmills@rcoregon.org  
 
Community Engagement Coordinator 

mailto:pmills@rcoregon.org
mailto:tstacey@rcoregon.org
mailto:amanzo@rcoregon.org
mailto:epartridge@rcoregon.org
mailto:jcurtis@rcoregon.org
mailto:mpeteresen@rcoregon.org
mailto:tmorse@rcoregon.org
mailto:mv.providerrecords@rcoregon.gov
mailto:kphillips@rcoregon.org
mailto:referrals@rcoregon.org
mailto:drc@rcoregon.org
mailto:lmendoza@rcoregon.org
mailto:lolague@rcoregon.org
mailto:vcruz@rcoregon.org
mailto:cmills@rcoregon.org
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Vacant x1130  
 
Lead Personal Agents (Salem) 
Jennifer Carranza ...................................................... x1126 ............................................ jcarranza@rcoregon.org  
Lidia Puentes ............................................................. x1114 ..............................................puentes@rcoregon.org    
Russell Johnson ......................................................... x1128 ............................................ rjohnson@rcoregon.org 
 
Personal Agents (Salem) 
Alan Jefferson ............................................................ x115 ............................................ ajefferson@rcoregon.org  
Cande Mendez .......................................................... x1104 ............................................ cmendez@rcoregon.org  
Christina Baca ........................................................... x1138 .................................................. cbaca@rcoregon.org  
Christopher Chavez .................................................. x1136 .............................................. cchavez@rcoregon.org  
Hannah Bollen .......................................................... x1117 ............................................... hbollen@rcoregon.org  
Hilarie Hope .............................................................. x1127 .................................................hhope@rcoregon.org  
Jacob Johnson ............................................................ x1139 ............................................. jjohnson@rcoregon.org  
Ken Wigham .............................................................. x1134 ............................................ kwigham@rcoregon.org  
LeAnna Welch ........................................................... x1132 ................................................. lwelch@rcoregon.org  
Racheal Anderson ..................................................... x1116 ..........................................randerson@rcoregon.org   
Taryn Simons ............................................................ x1122 .............................................. tsimons@rcoregon.org  
Terri Morse ................................................................ x1140 ............................................... tmorse@rcoregon.org 
Wendy McInnis ......................................................... x1123 ........................................... wmcinnis@rcoregon.org  

RCO Mid-Valley – McMinnville Office (Yamhill County)  
130 6th St, Ste A, McMinnville, OR 97128 
Phone: 503-883-0430, Fax: 503-883-0433 

Data Specialist 
Brandee Spampanato .............................................. x1419 ................................... bspampanato@rcoregon.org  
 
Lead Personal Agent 
Jon Pennington ......................................................... x1415 ...................................... jpennington@rcoregon.org  
 
Personal Agents 
James Jensen ............................................................. x1415 ............................................... jjensen@rcoregon.org  
Janelle Landis ............................................................ x1416 ................................................ jlandis@rcoregon.org 
Karina Elias ................................................................ x1422 .................................................. kelias@rcoregon.org  
Robin Bowman .......................................................... x1418 ........................................... rbowman@rcoregon.org   
Sarah Sampson ......................................................... x1417 ............................................ sampson@rcoregon.org  
  

mailto:jcarranza@rcoregon.org
mailto:puentes@rcoregon.org
mailto:rjohnson@rcoregon.org
mailto:ajefferson@rcoregon.org
mailto:cmendez@rcoregon.org
mailto:cbaca@rcoregon.org
mailto:cchavez@rcoregon.org
mailto:hbollen@rcoregon.org
mailto:hhope@rcoregon.org
mailto:jjohnson@rcoregon.org
mailto:kwigham@rcoregon.org
mailto:lwelch@rcoregon.org
mailto:randerson@rcoregon.org
mailto:tsimons@rcoregon.org
mailto:tmorse@rcoregon.org
mailto:wmcinnis@rcoregon.org
mailto:bspampanato@rcoregon.org
mailto:jpennington@rcoregon.org
mailto:jjensen@rcoregon.org
mailto:jlandis@rcoregon.org
mailto:kelias@rcoregon.org
mailto:rbowman@rcoregon.org
mailto:sampson@rcoregon.org
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RCO South Valley – Eugene Office 
1600 Valley River Dr, Ste 130, Eugene OR 97401 

Counties served: Lane, Linn, Benton 
PSW Submissions  
PSW Timesheet ......................................................... 541-799-0582 .............. sv.providerrecords@rcoregon.org  
 
Brokerage Director 
April Theberge ..........................................................  x1302 ......................................... atheberge@rcoregon.org 
 
Referrals 
Email  ........................................................................  ........................................................ referrals@rcoregon.org  
 
DRC  
Email   ........................................................................  ................................................................. drc@rcoregon.org  
 
Office Lead 
Sandy Erne ................................................................. x1311 .................................................. serne@rcoregon.org  
 
Office Specialist 
Jasmine Amezcua ...................................................... x1311 ........................................... jamezcua@rcoregon.org    
 
Data Specialist 
Laurene Williams ...................................................... x1308 ............................................. lwilliams@rcoregon.org   
 
PSW Specialist 
Krista Grady ............................................................... x1225 ................................................ kgrady@rcoregon.org  
 
Community Engagement Coordinator 
Vacant  ........................................................................  ....................................................................................... x1317 
 
Lead Personal Agents (Eugene) 
Kelli Evans .................................................................. x1303 ................................................ kevans@rcoregon.org  
Sarah Gaspar ............................................................. x1318 .............................................. sgaspar@rcoregon.org  
 
Personal Agents (Eugene) 
Alex Heinz .................................................................. x1301 ................................................ aheinz@rcoregon.org  
Eli Meyer .................................................................... x1304 ............................................... emeyer@rcoregon.org 
Jennifer Sticka ........................................................... x1314 ................................................. jsticka@rcoregon.org  
Kelly Severe-Gaffney ................................................ x1319 .............................................kgaffney@rcoregon.org 

mailto:sv.providerrecords@rcoregon.org
mailto:atheberge@rcoregon.org
mailto:referrals@rcoregon.org
mailto:drc@rcoregon.org
mailto:serne@rcoregon.org
mailto:jamezcua@rcoregon.org
mailto:lwilliams@rcoregon.org
mailto:kgrady@rcoregon.org
mailto:kevans@rcoregon.org
mailto:sgaspar@rcoregon.org
mailto:aheinz@rcoregon.org
mailto:emeyer@rcoregon.org
mailto:jsticka@rcoregon.org
mailto:kgaffney@rcoregon.org
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Lillian Gilsoul ............................................................. x1309 ............................................... lgilsoul@rcoregon.org  
Mark Lukasik ............................................................. x1307 ............................................ mlukasik@rcoregon.org 
Sabrina Ramsby ........................................................ x1306 ............................................. sramsby@rcoregon.org  
Samantha Clough ..................................................... x1310 .............................................. sclough@rcoregon.org  
Tony Joyner ................................................................ x1313 ............................................... tjoyner@rcoregon.org 
Yvette Vetro ............................................................... x1305 ................................................. yvetro@rcoregon.org  

RCO South Valley – Albany Office (Linn/Benton Counties) 
825 Burkhart St SE, Albany, OR 97322 

Phone: 541-704-2720, Fax: 541-704-2725 
Data Specialist 
Chase Newton ........................................................... x1204 ............................................. cnewton@rcoregon.org  
 
Lead Personal Agent 
Dana Kropf ................................................................ x1215 ................................................ dkropf@rcoregon.org 
 
Personal Agents  
Courtney Whitney ..................................................... x1219 ............................................ cwhitney@rcoregon.org 
Fayth Steele ............................................................... x1216 ................................................ fsteele@rcoregon.org 
Jenell Avery ................................................................ x1212 ................................................. javery@rcoregon.org  
Kari Hall ...................................................................... x1211 ................................................... khall@rcoregon.org  
Katie Anderson ......................................................... x1213 ......................................... kanderson@rcoregon.org  
Sam Pearce ................................................................ x1218 .............................................. spearce@rcoregon.org 

Cascade Region 

Full Access 
https://fullaccess.org 

1240 Charnelton St, Eugene, OR 97401 
Phone: 541-284-5070, Fax: 541 284-5067 

Counties served: Lane 
 
Executive Director 
Sandy Leifeste ........................................................... x1021 ............................................. sleifeste@fullaccess.org 
 
Finance Specialist 
Carla Comartin .......................................................... x1023 ......................................... ccomartin@fullaccess.org  
 
Operations Director 
Robyn Kelly ................................................................ x1017 .................................................. rkelly@fullaccess.org 

mailto:lgilsoul@rcoregon.org
mailto:mlukasik@rcoregon.org
mailto:sramsby@rcoregon.org
mailto:sclough@rcoregon.org
mailto:tjoyner@rcoregon.org
mailto:yvetro@rcoregon.org
mailto:cnewton@rcoregon.org
mailto:dkropf@rcoregon.org
mailto:cwhitney@rcoregon.org
mailto:fsteele@rcoregon.org
mailto:javery@rcoregon.org
mailto:khall@rcoregon.org
mailto:kanderson@rcoregon.org
mailto:spearce@rcoregon.org
https://fullaccess.org/
file:///C:/Users/OR0230801/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/RNLH3H9B/sleifeste@fullaccess.org
mailto:ccomartin@fullaccess.org
mailto:rkelly@fullaccess.org
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Program Director 
Chrystal Burns ........................................................... x1007 ............................................... cburns@fullaccess.org 
 
Assessor | Quality Assurance Specialist 
Debbie Smith-Tracy .................................................. x1006 ...................................... dsmithtracy@fullaccess.org 
Kristie Krinock ........................................................... x1024 ............................................ kkrinock@fullaccess.org 
 
Training | Quality Assurance Specialist  
Samantha Banks ....................................................... x1027 ............................................... sbanks@fullaccess.org  
 
Data Processing Specialists 
Randy Treptow .......................................................... x1015 ............................................ rtreptow@fullaccess.org 
 
Provider Coordinator 
Jason Serbesku .......................................................... x1030 .......................................... jserbesku@fullaccess.org  
 
Front Desk Coordinator 
Paden Treptow .......................................................... x1026 ........................................... ptreptow@fullaccess.org  
 
Administrative Assistant 
Cathy Mish ................................................................. x1051 ................................................. cmish@fullaccess.org 
 
Data Analyst 
Marie Sweeten .......................................................... x1025 ......................................... msweeten@fullaccess.org  
 
Executive Assistant | Administrative Supervisor 
Taylor Higley ............................................................. x1002 ............................................... thigley@fullaccess.org 
 
Personal Agent Supervisor 
Amberlee Dawson .................................................... x1013 ........................................... adawson@fullaccess.org 
 
Quality Assurance | Personal Agent Supervisor 
Natasha DeSantis ..................................................... x1008 .......................................... ndesantis@fullaccess.org  
 
Community Engagement Coordinator 
Maggie Van Wey ....................................................... x1009 .......................................... mvanwey@fullaccess.org  
 
Program Administrator 
An Whitt ..................................................................... x1032 ................................................ awhitt@fullaccess.org  
 
Personal Agents 

https://dhsoha.sharepoint.com/teams/Hub-DHS-HR/Shared%20Documents/Testenvironrequirements_final.docx?web=1
mailto:dsmithtracy@fullaccess.org
mailto:kkrinock@fullaccess.org
mailto:sbanks@fullaccess.org
file:///C:/Users/OR0156891/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/WP528ON9/rtreptow@fullaccess.org
mailto:jserbesku@fullaccess.org
mailto:ptreptow@fullaccess.org
mailto:cmish@fullaccess.org
mailto:msweeten@fullaccess.org
file:///C:/Users/OR0156891/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/WP528ON9/thigley@fullaccess.org
mailto:adawson@fullaccess.org
mailto:ndesantis@fullaccess.org
mailto:mvanwey@fullaccess.org
mailto:awhitt@fullaccess.org
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**Amanda Steyaert.................................................. x1020 .......................................... .asteyaert@fullaccess.org 
Art Zamudio .............................................................. x1010 .......................................... azamudio@fullaccess.org 
Chris Bryant ............................................................... x1016 .............................................. cbryant@fullaccess.org  
Chrystal Knight ......................................................... x1031 .............................................. cknight@fullaccess.org  
Johanna Wheeler ...................................................... x1014 ............................................ jwheeler@fullaccess.org  
Jola Lutz ...................................................................... x1004 .................................................... jlutz@fullaccess.org 
Julienne Buscho ........................................................ x1003 ............................................. jbuscho@fullaccess.org  
Mandy Jensen ............................................................ x1018 ........................................... .mjensen@fullaccess.org 
Melissa Collier ........................................................... x1005 ............................................ .mcollier@fullaccess.org 
Rachael Canavello..................................................... x1029 ......................................... rcanavello@fullaccess.org   

Cottage Grove Office 
1450 Birch Ave, Cottage Grove, OR 97424 

Phone: 541-284-5070 
Personal Agent 
Brooke Bodewitz ....................................................... x1028 ......................................... bbodewitz@fullaccess.org 
Jillian Patras ............................................................... x1022 ............................................... jpatras@fullaccess.org  

Full Access High Desert 
http://fullaccesshd.org 

711 NE Butler Market Rd, Bend, OR 97701 
Phone: 541-749-2158, Fax: 541-617-8632 

Counties served: Crook, Deschutes, Jefferson, Lake 
 
Executive Director | DRC 
Heather Hopkins-Slechta ......................................... x6004 ..................................... hhslechta@fullaccesshd.org 
 
Financial Manager 
Francie Bennett ......................................................... x6005 ....................................... fbennett@fullaccesshd.org  
 
Data Processing Coordinator 
Lisa Laing ................................................................... x6000 ............................................. llaing@fullaccesshd.org 
 
Associate Director | DRC 
Mia Swanson ............................................................. x6003 ................................... mswanson@fullaccesshd.org 
 
DRC | Personal Agent  
Neta Alon-Bruce ....................................................... x6008 ........................................ nabruce@fullaccesshd.org  
 
Lead PA Supervisor 
Aura Carr ................................................................... x6013 ............................................. acarr@fullaccesshd.org 

file:///C:/Users/OR0156891/Desktop/asteyaert@fullaccess.org
mailto:azamudio@fullaccess.org
mailto:azamudio@fullaccess.org
mailto:cbryant@fullaccess.org
mailto:cknight@fullaccess.org
mailto:jwheeler@fullaccess.org
mailto:jlutz@fullaccess.org
mailto:jbuscho@fullaccess.org
mailto:mjensen@fullaccess.org
mailto:mcollier@fullaccess.org
mailto:rcanavello@fullaccess.org
mailto:bbodewitz@fullaccess.org
mailto:jpatras@fullaccess.org
http://fullaccesshd.org/
file:///C:/Users/OR0230801/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/RNLH3H9B/hhslechta@fullaccesshd.org
mailto:fbennett@fullaccesshd.org
mailto:llaing@fullaccesshd.org
mailto:mswanson@fullaccesshd.org
mailto:nabruce@fullaccesshd.org
file:///C:/Users/OR0230801/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/RNLH3H9B/acarr@fullaccesshd.org
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ONA Assessment Specialist 
Katie King ................................................................... x6006 ............................................. kking@fullaccesshd.org   
 
Office Support 
Heidi Strayer, Office Manager ................................ x6001 ........................................ hstrayer@fullaccesshd.org 
Diane Landers ........................................................... x6002 ....................................... dlanders@fullaccesshd.org 
 
Quality Assurance | Assessor  
Jordan Hymer ............................................................ x6012 .......................................... jhymer@fullaccesshd.org  
 
Personal Agents 
**John Livingston, Lead .......................................... x6010 .................................... jlivingston@fullaccesshd.org 
Angela Davis .............................................................. x6016 ........................................... adavis@fullaccesshd.org  
Liz Woodfin ................................................................ x6009 ...................................... ewoodfin@fullaccesshd.org  
Mary McClure ............................................................ x6007 ..................................... mmcclure@fullaccesshd.org 
Morgan Graybeal ...................................................... x6028 ........................................ mgraybeal@fullaccess.org  
Neta Alon-Bruce ....................................................... x6008 ........................................ nabruce@fullaccesshd.org 
Tami Carpenter ......................................................... x6014 .................................... tcarpenter@fullaccesshd.org 
Zabrina Childers ....................................................... x6011 ....................................... zchilders@fullaccesshd.org 

Madras Office 
212 SW 4th St, Ste 306, Madras, OR 97741 

Fax: 541-475-3397 
Personal Agents 
Cassandra Chapman ................................................ 541-350-6675 ....................... cchapman@fullaccesshd.org  
Kayla Struck ............................................................... 541-480-0846 ............................. kstruck@fullaccesshd.org  

Prineville Office 
185 NE 4th St, Ste 6 and 7, Prineville, OR 97754 

Fax: 541-362-4036 
Personal Agents 
Kayla Struck ............................................................... 541-480-0846 ............................. kstruck@fullaccesshd.org  
Stacey Koch ............................................................... 541-678-4822 ............................... skoch@fullaccesshd.org  

Lakeview Office 
100 North D St, Ste 107-2, Lakeview, OR 97630 

Personal Agent 
Judy Williams ............................................................. 541-417-0908 .......................... jwilliams@fullaccesshd.org 
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Creative Supports, Inc. 
https://creativesupports.org 

930 W 8th St, Medford, OR 97501 
Toll-free: 866-202-5924, Phone: 541-864-1673, Fax: 541-864-1676 

Counties served: Jackson, Josephine 
Executive Director 
Anne Crites ................................................................ x102 ..................................... acrites@creativesupports.org  
 
Referrals  
Email  ........................................................................  .......................................... referrals@creativesupports.org  
 
Chief Operations Officer 
Elliott Hyden .............................................................. x119 ................................... ehyden@creativesupports.org 
 
Program Manager  
Shelly Noon ............................................................... x113 ..................................... snoon@creativesupports.org  
 
Lead Personal Agents  
Amy Havice ................................................................ x122 ................................... ahavice@creativesupports.org  
Kris Frentzen ............................................................. x103 ................................ kfrentzen@creativesupports.org  
 
Quality Improvement Coordinator  
Katina Dittberner ...................................................... x107 .............................. jdittberner@creativesupports.org  
 
Bilingual Community Engagement Coordinator  
Joe Dittberner ............................................................ x107 .............................. jdittberner@creativesupports.org  
 
ONA Assessment Specialist | DRC 
Loren Yarbough ........................................................ x123 .............................. lyarbough@creativesupports.org  
 
Office Specialist 
Veronica Colbert ....................................................... x100 .................................. vcolbert@creativesupports.org  
 
Office Team  
Sandi Wunische, Provider Data Specialist ............. x124 .............................. swunische@creativesupports.org  
**Vanessa Vizcaino, Provider Data Specialist ...... x105 ................................ vvizcaino@creativesupports.org  
Jaime Baier, Provider Data Specialist ..................... x121 ...................................... jbaier@creativesupports.org  
 
Personal Agents 
**Andrew Gamache................................................. x101 .............................. agamache@creativesupports.org  
**Carla Idrogo .......................................................... x109 ................................... cidrogo@creativesupports.org  
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**Esmeralda Ledesma ............................................ x126 ............................... eledesma@creativesupports.org  
Aubree Earl ................................................................ x118 ........................................ aearl@creativesupports.org 
Brooks Eakett ............................................................ x152 ................................... beakett@creativesupports.org  
Cedric Quartey .......................................................... x128 ................................. cquartey@creativesupports.org  
Corey Nave ................................................................ x151 ...................................... cnave@creativesupports.org  
Dennis Franklin ......................................................... x112 ................................. dfranklin@creativesupports.org 
Jason Curtright .......................................................... x131 ................................ jcurtright@creativesupports.org 
Jenna Peters .............................................................. x115 .................................... jpeters@creativesupports.org  
Lishawna Pereyra ..................................................... x120 ................................... lpereya@creativesupports.org  
Ryan Sohlich .............................................................. x110 .................................. rsohlich@creativesupports.org  
Seton Mackey ............................................................ x130 ................................. smackey@creativesupports.org 
Tiffany Kirkpatrick .................................................... x104 .............................tkirkpatrick@creativesupports.org  
Veronica Thompson ................................................. x108 ............................ vthompson@creativesupports.org 
Yvonne Ackison ......................................................... x106 ................................. yackison@creativesupports.org  

Connections Case Management 
https://connectionscm.org 

Formerly Southern Oregon Regional Brokerage 
2930 NE Stephens St, Roseburg, OR 97470 
Douglas: 541-672-9140, Fax: 541-672-9141 

Coos/Curry: 541-672-9140, Fax: 541-267-3431 
Klamath: 541-672-9140, Fax: 541-882-4496 

Toll-free: 866-357-0904 
Counties served: Coos, Curry, Douglas, Klamath 

Director 
April Theberge .......................................................... x314 ................................. atheberge@connectionscm.org  
 
Case Management Coordinator | DRC 
 
Director of Operations 
Connie Salmon (Douglas) ........................................ x310 ..................................... csalmon@connectionscm.org 
 
Program Coordinators 
Cecilia Silcox, Regional/DRC (Klamath) ................. x225 ........................................ csilcox@connectionscm.org 
Robyn Reedy (Douglas) ........................................... x331 ........................................ rreedy@connectionscm.org  
 
Office Assistant/Receptionist 
Kim Richardson (Douglas) ....................................... x316 .............................. krichardson@connectionscm.org  
 
PA Assistants | Provider eXPRS Specialists 
Erika Sturman, Lead (Douglas) ............................... x311 .................................. esturman@connectionscm.org  
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Julie Henderson (Coos) ............................................ x200 ............................... jhenderson@connectionscm.org  
Tawny Wells (Douglas) ............................................. x313 ......................................... twells@connectionscm.org 
Yira Villareal Aquino (Klamath) ............................... x223 .................................... yvillareal@connectionscm.org  
 
Personal Agents 
Angela Hague (Douglas) ......................................... x400 ...................................... ahague@connectionscm.org  
April Miller (Douglas) ............................................... x319 ....................................... amiller@connectionscm.org 
Aubree Ford (Klamath) ............................................ x233 .......................................... aford@connectionscm.org 
Bernarda Liggett (Coos) .......................................... x210 ...................................... bliggett@connectionscm.org  
Casey Endacott (Klamath) ....................................... x224 .................................. cendacott@connectionscm.org  
Chelsea Sims (Coos) ................................................. x203 .......................................... csims@connectionscm.org  
Erika Nichols (Coos) ................................................. x202 ..................................... enichols@connectionscm.org  
Irene Koutnik (Klamath) .......................................... x222 ..................................... ikoutnik@connectionscm.org  
Jamie Mason (Douglas) ............................................ x317 ..................................... .jmason@connectionscm.org 
Jessica Menges (Klamath) ....................................... x226 .................................... jmenges@connectionscm.org  
Jessica Lillard-Waugh (Douglas) ............................. x322 ........................... jlillard-waugh@connectionscm.org  
Justin Little (Klamath) ............................................... x229 ........................................... jlittle@connectionscm.org  
Kaitlyn McMahan (Douglas) .................................... x318 ................................ kmcmahan@connectionscm.org 
Kristin Bodnar (Klamath) ......................................... x227 ..................................... kbodnar@connectionscm.org  
Kyle Peterson (Douglas) .......................................... x324 .................................. kpeterson@connectionscm.org   
Laura Fortin (Coos) ................................................... x206 ......................................... lfortin@connectionscm.org  
Mendi Harnish (Douglas) ........................................ x329 ................................... mharnish@connectionscm.org  
Sarah Kleveland (Coos) ............................................ x201 ................................. skleveland@connectionscm.org  
Staci Bryan (Douglas) ............................................... x312 ....................................... sbryan@connectionscm.org  
Shanai Batsch (Douglas) .......................................... x315 ...................................... sbatsch@connectionscm.org  
Shantell Boulware, Floating (Douglas) .................. x326 ................................. sboulware@connectionscm.org  
Tera Fox (Curry) ........................................................ x205 ............................................. tfox@connectionscm.org 
 
Assessors 
Emily McConathy (Coos) .......................................... x204 ............................ emcconathy@connectionscom.org  
Mary Lee Lassett-Egbert (Klamath) ........................ x231 ....................... mlassett-egbert@connectionscm.org 
Ruthie Chittock, Coordinator (Douglas) ................ x332 .................................. rchittock@connectionscom.org  
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Eastern Region 

Eastern Oregon Support Services Brokerage 
http://eossb.org 

1810 Belmont Ave, PO Box 329, Hood River, OR 97031 
Phone: 541-387-3600, Fax: 541-387-2999 

Counties served: Baker, Gilliam, Grant, Harney, Malheur, Morrow, Umatilla, 
Union, Wheeler, Wallowa, Hood River, Sherman, Wasco 

Executive Director 
Laura Noppenberger ............................................... 541-490-5636 ........................................... lnopp@eossb.org 
 
Associate and Operations Director  
Katie Swafford ........................................................... 541-897-9911 ................................... kswafford@eossb.org  
 
Financial Officer 
Eric Fauth ................................................................... x3............................................................. efauth@eossb.org 
 
Office Manager 
Nicki Ruiz ................................................................... x2................................................................ nruiz@eossb.org  
 
Lead Assessment Specialist | DRC | OHP Applicator Assister  
Heather Collins ......................................................... 541-806-5572 ....................................... hcollins@eossb.org  
 
Assessment Specialist  
**Adelina Lopez ....................................................... 541-399-5204 ......................................... alopez@eossb.org  
 
Office Support 
Patricia Viles, Lead Payroll Clerk ............................. x6............................................................... pviles@eossb.org  
Abigail Myrick, POC Analyst/Payroll Support ........ x1........................................................... amyrick@eossb.org  
 
Personal Agents 
Andrea Chairez (Umatilla/Irrigon) ......................... 541-314-7073 ...................................... achairez@eossb.org  
Candice Stahler (Mid-Columbia) ............................. 541-806-5299 ....................................... cstahler@eossb.org  
Chantell Michaels (Umatilla, Morrow) ................... 541-806-5972 ................................... cmichaels@eossb.org 
Don Galligan, Lead (Baker, Malheur) ..................... 541-216-0171 .................................... dgalligan@eossb.org  
Judy Urness (Mid-Columbia) ................................... 541-550-2838 ........................................ jurness@eossb.org  
Krista Ray (Umatilla, Union) .................................... 541-806-1794 ............................................. kray@eossb.org  
Karl Rhinhart (Umatilla) ........................................... 541-720-4244 .................................... krhinhart@eossb.org  
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Kelly Smith (Union) ................................................... 541-806-5992 ......................................... ksmith@eossb.org 
Kristen Hughes (Umatilla, Morrow) ....................... 541-806-3155 ...................................... khughes@eossb.org 
Kristi Avery, Lead (Umatilla, Morrow, Union) ....... 541-215-0092 ........................................ klavery@eossb.org 
Lorien James (Wallowa) ........................................... 541-980-6387 ......................................... ljames@eossb.org 
Malina Barlow (Harney, Grant, Wheeler) .............. 541-806-4265 ..................................... mbarlow@eossb.org  
Mike Miller (Mid-Columbia) ..................................... 541-806-4261 ....................................... mmiller@eossb.org  
Michael Swanson (Malheur).................................... 541-403-4868 .................................. mswanson@eossb.org   
Pamela Roan (Baker) ............................................... 541-403-0775 .......................................... proan@eossb.org  
Tresa Grieve (Umatilla) ............................................ 541-240-1994 ........................................ tgrieve@eossb.org  
Vicki Swyers (Mid-Columbia) ................................... 541-980-6356 ....................................... vswyers@eossb.org  
 
Capacity Development Coordinator 
Xochil Springer .......................................................... 503-819-9701 .................................... xspringer@eossb.org  
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