OREGON DEPARTME[\IT OF
Human Services

Developmental Disabilities Services

Operations Teams

Management Team

Amber Padilla, Chief Operations Officer
amber.s.padilla@odhs.oregon.gov

Soren Metzger, Asst. Admin of Bus Ops
soren.k.metzger@odhs.oregon.gov
503-979-2837

Melissa Lantz, Project Manager
melissa.a.lantz@odhs.oregon.gov
503-602-0884

Krista Riddell, Position Management Coordinator
krista.riddell@odhs.oregon.gov
503-508-5676

Anne Koreski, Business Support Unit Manager
anne.marie.koreski@odhs.oregon.gov
503-474-7569

Vanessa Richkind,

Provider Audit and Enrollment Unit Manager
vanessa.richkind@odhs.oregon.gov
503-509-7224

Devin Herigstad, Technical Assistance Unit Supervisor
devin.herigstad@odhs.oregon.gov
503-201-8058

Heather Smith, Operations Admin Unit Manager
heather.m.smith@odhs.oregon.gov
503-877-0635

Marla Rich, Systems Development Unit Manager
marla.r.rich@odhs.oregon.gov
503-856-2954

Cathy Valderrama, Executive Support Specialist
cathymaria.l.valderrama@odhs.oregon.gov
503-945-9780
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Administration Unit - Heather Smith

Administration Team

Katie Skillingstad
kathleen.r.skillingstad@odhs.oregon.gov
503-510-4119

lan Cobb
ian.r.cobb@odhs.oregon.gov
971-239-9703

Gordon Conness
gordon.conness2@odhs.oregon.gov
503-508-2352

Contracts Team

Stephanie Keys-Garcia, Lead
stephanie.keys-garcia@odhs.oregon.gov
971-398-5550

Patti Senger
patricia.a.senger@odhs.oregon.gov
503-947-1016

Caleb Allen
caleb.m.allen@odhs.oregon.gov
503-689-2262

Home Modification Team

Amil Fulton
amil.a.fulton@odhs.oregon.gov
971-599-0343

lan Cobb
ian.r.cobb@odhs.oregon.gov
971-239-9703

SSI Representative Payee
Jay Clark
jay.w.clark@odhs.oregon.gov
503-378-5325

Katie Skillingstad
kathleen.r.skillingstad@odhs.oregon.gov
503-510-4119
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Fiscal Team

Katrina Nelson
katrina.nelson@odhs.oregon.gov
503-871-0103

Carla Hadsall
carla.hadsall@odhs.oregon.gov
971-446-1124

Katie Skillingstad (AP Invoices, Out of Cycle Processing)

Kathleen.R.Skillingstad@odhs.oregon.gov
503-510-4119

lan Cobb (Out of Cycle Processing)
IAN.R.COBB@odhs.oregon.gov
971-239-9703

Business Supports Unit - Anne Koreski

Data Team

Christy Orcutt
christy.l.orcutt@odhs.oregon.gov
503-480-9750

Andre Harboe
andre.r.harboe@odhs.oregon.gov
503-507-3344

Dawn Andersson
dawn.c.andersson@odhs.oregon.gov
503-856-6190

Training and Communications Team
Coleman Trevino
coleman.r.trevino@odhs.oregon.gov
503-580-5442

eXPRS Business Analysts Team
Julie Church
julie.a.church@odhs.oregon.gov
971-458-2064
e Oregon Needs Assessment (ONA)
e ONAReports and Landing Page
e Case Management CPAs (48, 148, 248)
e Service Group History

Kendra Henley
kendra.m.henley@odhs.oregon.gov
971-707-2162
e Team Lead
e Requirements Writer
e Intake Change Requests and Business Change
Requests
e RFFS
e lLocal Match
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Maggie Deeks
maggie.k.deeks@odhs.oregon.gov
503-757-6863

e Requirements Writer

e Claims

e Client Prior Authorization Services (SE50 (RCF/ALF),

51, 141)

Sabrina Kusler
sabrina.l.kusler@odhs.oregon.gov
971-701-3892

e ONA

e ONAReports and Landing Page

e Service Group History

Ana Rios Torres
ana.l.riostorres@odhs.oregon.gov
503-569-7668

e Electronic Visit Verification (EVV)
e Services Delivered

e Reports

e Provider Prior Authorizations (PPA)

Julie Osborn
julie.a.osborn@odhs.oregon.gov
503-979-5035

eXPRS User Accounts
Provider Records

Plan of Care

eXPRS Roles and Security

Kendra Henley
971-707-2162
Kendra.M.Henley@odhs.oregon.gov

Requirements Writer

Intake Change Requests and Business Change
Requests

RFFS

Local Match

Kim Bienkowski
503-884-5935
Kim.M.BIENKOWSKI@odhs.oregon.gov

Client Profile (eligibility, DDEE, MMIS, ISP, ENW)
ONALOC

Client Liability Accounts

Service Determination

Waivers
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Maggie Deeks

503-757-6863

Maggie.K.Deeks@odhs.oregon.gov
e Requirements Writer

e Claims
e Client Prior Authorization Services (SE50 (RCF/ALF),
51, 141)

Rebecca Cervantes-Sheeler
rebecca.a.cervantes-sheeler@odhs.oregon.gov
503-979-5032

e User Acceptance Testing Coordinator

e RateTable

e PSW Claim Types

e PSW Rate Calculation

e Funding Rules

Technical Assistance Unit - Devin Herigstad
Barbara Caroll
barbara.e.carroll@odhs.oregon.gov
503-428-8952

Brittany Hogan

Employment Verification
brittany.hogan2@odhs.oregon.gov
971-388-7350

David Farr
david.a.farr@odhs.oregon.gov
971-283-5660

Kolette Ropp
kolette.ropp@odhs.oregon.gov
971-283-5673

Nhia Vang
nhia.vang@odhs.oregon.gov
503-583-0152

Patty Solano-Fah
patty.solano-fah@odhs.oregon.gov

503-798-5070
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Provider Audit and Enrollment Unit - Vanessa Richkind

Provider Audit Team

Chelsea Biondolillo
chelsea.biondolillo@odhs.oregon.gov
503-385-6885

David Pope
david.g.pope@odhs.oregon.gov
971-240-3210

Matt Apa
matthew.apa@odhs.oregon.gov
503-983-8864

Nora Jurado
nora.jurado@odhs.oregon.gov
503-428-9545

Zach Ramos
zachary.j.ramos@odhs.oregon.gov
503-510-3524

Enrollment Team

Cheri Chesnut
cheri.l.chesnut@odhs.oregon.gov
971-372-8708

Ginger Vincent
ginger.l.merritt@odhs.oregon.gov
971-719-0697

Hannah Valade
hannah.valade@odhs.oregon.gov
503-910-8668

Joy Stevens
joy.stevens@odhs.oregon.gov
503-428-0052

Karen Allen
karen.e.allen@odhs.oregon.gov
971-701-5947

Samantha Kossa
samantha.kossa@odhs.oregon.gov
503-979-1400

Sherill Bowman
sheril.bowman@odhs.oregon.gov
503-400-2416

Stephanie Belmont
stephanie.a.belmont@odhs.oregon.gov
971-375-5627



mailto:chelsea.biondolillo@odhs.oregon.gov
mailto:david.g.pope@odhs.oregon.gov
mailto:matthew.apa@odhs.oregon.gov
mailto:nora.jurado@odhs.oregon.gov
mailto:zachary.j.ramos@odhs.oregon.gov
mailto:cheri.l.chesnut@odhs.oregon.gov
mailto:ginger.l.merritt@odhs.oregon.gov
mailto:hannah.valade@odhs.oregon.gov
mailto:joy.stevens@odhs.oregon.gov
mailto:karen.e.allen@odhs.oregon.gov
mailto:samantha.kossa@odhs.oregon.gov
mailto:sheril.bowman@odhs.oregon.gov
mailto:stephanie.a.belmont@odhs.oregon.gov

OREGON DEPARTME[\IT OF
Human Services

Developmental Disabilities Services

Systems Development Unit - Marla Rich

Alycia McClennan
alycia.mcclennen@odhs.oregon.gov
971-466-0886

Amanda Alessi
amanda.alessi@odhs.oregon.gov
503-508-5139

Bob Carver
bob.a.carver@odhs.oregon.gov
971-446-8422

Elizabeth Gehret
elizabeth.gehret@odhs.oregon.gov
503-877-7538

Heidi Schulze
heidi.schulze@odhs.oregon.gov
971-446-0884

Emily Albers

Project Manager
emily.albers@odhs.oregon.gov
503-931-2251

John Cartier
john.s.cartier@odhs.oregon.gov
971-345-7221

Josh Friend
josh.friend@odhs.oregon.gov
503-856-2655

Joshua Burlock
joshua.a.burlock@odhs.oregon.gov
503-881-8500

Kevin Alexander
kevin.alexander2@odhs.oregon.gov
971-446-0885

Leslie Marcarello

Project Manager
leslie.e.marcarello@odhs.oregon.gov
503-979-7103
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