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ODDS Policy Design and Support Team 

Caitlin Shockley – Team Manager 

503-510-7228, caitlin.shockley@odhs.oregon.gov

Abby Koehnke – Policy and Exceptions Manager 

971-678-3327, abigail.koehnke@odhs.oregon.gov

• CEN, Residential, and Transportation Policy

• Exceptions

Desi Rodriguez – Policy Admin Support 

971-372-0595, desi.r.rodriguez@odhs.oregon.gov

• Variance Coordination

• Transmittal Support

• Engagement and Innovation Support

• Translation Requests

Lyla Jamison – Exceptions Admin Support 

971-388-9235, clayton.c.jamison@odhs.oregon.gov   

• eXPRS Add-Ons

• In-Home Support Exceptions

Amber Pigeon – Exceptions Admin Support 

971-678-3327, AMBER.PIGEON@odhs.oregon.gov

Policy Specialist Contacts 

Mike Parr – Policy Lead 

503-508-4003, mike.r.parr@odhs.oregon.gov

• Case Management

• Expenditure Guidelines

• Provider Quality

• General Policy Issues

Emlyn Freeman 
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ODDS Policy Design and Support Team 
971-375-1783, Emlyn.Freeman@odhs.oregon.gov

• Professional Behavior Services

• Direct Nursing and Long-Term Care Community Nursing

Chrissy Fuchs 

503-947-4241, chrissy.fuchs@odhs.oregon.gov

• In-Home Services

• Supported Living

• Assistive Devices and Technology

Christina Hartman 

971-413-4225, christina.hartman@odhs.oregon.gov

• Rules Coordinator

Emily Bunker 

503-509-6003, emily.bunker@odhs.oregon.gov

• Statewide Case Management System

• Case Management Policy

Nikki Blake 

503-510-7228, nikki.blake@odhs.oregon.gov

• Personal Support Worker Policy

• Agency with Choice

• Independent provider terminations

Gene Rada 

971-707-2765, eugene.e.rada@odhs.oregon.gov

• Lead Employment Policy and Training Coordination

• Workday Training Content SME

• SME for Employment, DSA, and Transportation Exception

Julie VanNette 

971-388-9726, julie.l.vannette@odhs.oregon.gov     
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• SME for Childrens Foster Care Service

• Policy & Rule Development Specialist – Consultation, Writing & Interpretation

• Policy Implementation & Technical Assistance Coordinator

Jessica Hernandez 

541-883-5570, jessica.hernandez@odhs.oregon.gov

• Healthier Oregon

• Language Access Policy

• Home Modifications

Rose Herrera 

503-508-5144, rose.k.herrera@odhs.oregon.gov

• 24-Hour Residential

• Adult Foster Care

• Host Homes

Yolonda Garcia 

503-856-2740, yolonda.n.garcia@odhs.oregon.gov

• Children’s Extraordinary Needs Program Coordination

Stephanie Roncal 

503-957-0356, stephanie.roncal@odhs.oregon.gov

• Employment, DSA, and Community Transportation Policy and Quality Assurance

• eXPRS Employment, DSA, and Community Transportation Authorizations

Exceptions Specialist Contacts 

Aaron Dalisky - Exceptions Lead 

503-234-5678, Aaron.Dalisky2@odhs.oregon.gov      

• Home Modification Exceptions

• Assistive Tech and Devices Exceptions

• In Home Exceptions

Ana Angel 
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503-990-1139, anastacia.angel@odhs.oregon.gov

• Exceptions Coordinator for Employment, Transportation, & DSA

• Service Exceptions Liaison for Employment, Transportation, DSA & In-Home

Shelly Reed 

503-569-3347, shelly.m.reed@odhs.oregon.gov      

• In-Home Hours, PSW Hours and Relief Care Exceptions

Dan Baker 

503-234-5678, Aaron.Dalisky2@odhs.oregon.gov      

• 24 Hour Residential, Foster Care, Supported Living, and In-Home Exceptions
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