
Updated September 2025  Page 1 of 1 
 

  
Developmental Disabilities Services 

Medicaid Agency Orientation Vendors 

The following vendors have been approved by the Office of Developmental Disabilities 
Services (ODDS) to deliver Medicaid Agency Orientation. 

Medicaid Agency Orientation is training required by Oregon Administrative Rule 411-323-
0029. 

Vendors 
• Ability Training Services; Email: mao@abilityts.com,  

• SilverNail NW; Email: mao@silvernailnw.com,  

Pre-class homework 
Pre-class homework is required and must be completed prior to attending orientation.  

• Instructions are available in Workday: ODHS – DD – Medicaid Agency Orientation – Pre-
class Homework Instructions 

• Pre-class homework must also be completed using the program which includes a 
playlist of courses: ODHS – DD – Medicaid Agency Orientation – Pre-class Homework 

• If you do not have a Workday Learning account, you can create one using the Workday 
Learning account registration page. 

• Participants will submit the Workday Learning transcript showing completion of the 
program directly to the Medicaid Agency Orientation vendor. 

https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-323.pdf
https://www.oregon.gov/odhs/rules-policy/oddsrulesdocs/411-323.pdf
https://abilityts.com/medicaid-orientation%2Fmao
mailto:mao@abilityts.com
https://silvernailnw.com/medicaid-agency-orientation/
mailto:mao@silvernailnw.com
https://wd5.myworkday.com/oregon/d/inst/1$17816/17816$4270.htmld
https://wd5.myworkday.com/oregon/d/inst/1$17816/17816$4270.htmld
https://wd5.myworkday.com/oregon/d/inst/1$23455/23455$2052.htmld
https://wd5.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/requestuserbootstrap/oregon/353dad6ccb3b1001c72761928c2d0000
https://wd5.myworkday.com/wday/vps/wday/calypso/bootstrap/eex/requestuserbootstrap/oregon/353dad6ccb3b1001c72761928c2d0000
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