
DSP Core Competencies - Tier 1 
 

DSP 101 provides instruction for using the online modules and is omitted 
from the PDF version.  Learners must complete module 101 when 
accessing the online courses in the state learning management system.  
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DSP 103: Basic Civil and Human Rights 

1. DSP-Rights 2-3 

1.1 Rights 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 Basic rights beginning 

 



1.5 Definition of civil rights 

 



1.6 Basic civil rights 

 



1.7 Our rights are the same 

 



1.8 Rights limited due to age 

 



1.9 Laws that protect people with disabilities 

 



1.10 Laws that protect people with disabilities (continued) 

 



1.11 Rights limitations 

 



1.12 Rights are not limited by disability 

 



1.13 Rights we sometimes forget 

 



1.14 Rights we sometimes forget 

 



1.15 Rights within the law 

 



1.16 Rights within rules and policies 

 



1.17 Beyond basic rights 

 

  



DSP 104: Confidentiality Standards 

1. DSP-Rights4-Confidentiality-FINAL 

1.1 Rights 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 At your organization 

 



1.5 DSPs and confidentiality 

 

1.6 Video slide removed 

 



1.7 Your Responsibility 

 



1.8 Your Responsibility 

 



1.9 What is confidential information? 

 



1.10 What is confidential information? (continued) 

 



1.11 Protect and honor privacy 

 



1.12 Protect and honor privacy 

 



1.13 Confidentiality 

 



1.14 Confidentiality 

 



1.15 Confidentiality Violations 

 



1.16 What is HIPAA? 

 



1.17 HIPAA Implications 

 



1.18 What is PHI? 

 



1.19 What is Individually Identifiable Health Information? 

 



1.20 Individually Identifiable Health Information 

 



1.21 Disposing of PHI 

 



1.22 Disposing of PHI (continued) 

 



1.23 Need-to-know 

 



1.24 Your responsibilities in an emergency 

 

  



DSP 105: Complaints 

1.1 Rights 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 Expected reading 

 



1.5 What is a complaint? 

 



1.6 Who can file a complaint? 

 

 

 



1.7 Why do we have complaint procedures? 

 

 

 



1.8 Why do we have complaint procedures? 

 

 

 



1.11 Informal complaints 

 

 

 



1.12 Untitled Slide 

 

 

 



1.13 Formal complaints 

 

 

 



1.14 Untitled Slide 

 



1.15 When should we use a formalized complaint process? 

 

 

 



1.16 All organizations providing services must keep complaint logs 

 

 



1.17 Complaint resolution musts 

 

 

 



1.18 Complaint resolution timelines 

 



1.19 Provide quality services 

 



1.20 Remain professional 

 

 

  



DSP 106: Dignity, Respect, and Person Centered Language 

1.1 Demonstrate dignity and respect to all people supported, and use person 

centered language in all interactions. 

 



1.2 In this course … 

 



1.3 In this course … 

 



1.4 At your organization 

 



1.5 At your organization 

 



1.6 Dignity and respect 

 



1.7 The person 

 



1.8 Demonstrate dignity and respect 

 



1.9 Assume competence 

 

1.10 VIDEO: Typical considerations 

 



1.11 Talking with a person 

 



1.12 Quote slide-George Orwell 

 



1.13 Untitled Slide 

 



1.14 Individualized supports 

 



1.15 Assistive technology 

 



1.16 Assistive technology examples 

 



1.17 Get to know the person 

 



1.18 Preferences and needs 

 



1.19 VIDEO slide removed 

1.20 Communication 

 



1.21 Communication 

 



1.22 Communication is unique 

 



1.23 Skill building 

 



1.24 Avoid assumptions 

 



1.25 Communication supports 

 



1.26 Respectful communication 

 



1.27 Responding with empathy 

 



1.28 Responding with empathy 

 



1.29 Do not patronize 

 



1.30 Avoid being disrespectful 

 



1.31 Spoken words have deeper meaning 

 



1.32 Person centered language 

 



1.33 Focus is on the person 

 



1.34 Focus on characteristics 

 



1.35 Speaking of disability 

 



1.36 VIDEO: Finding out who Adam is 

 



1.37 VIDEO: Adam talks about some of his favorite things 

 



1.38 Describing Adam 

 

1.39 VIDEO removed 

 

1.40 VIDEO: removed 

 



1.41 Describing Tracy 

 



1.42 Using person centered language 

 



1.43 Avoid: Speaking of disability first 

 



1.44 Avoid: Level of functioning 

 



1.45 Creating false imagery 

 



1.46 Change what we say 

 



1.47 Change what we say 

 



1.48 Opportunities to build capacity 

 



1.49 Going back to dignity and respect 

 



1.50 Language to think about 

 



1.51 Conversation and documentation 

 



1.52 Using person centered language 

 



1.53 Communication with people you support 

 



1.54 Understand how a person communicates 

 



1.55 Communicating with a person 

 

1.56 VIDEO: Importance of making eye contact 

 

1.57 VIDEO removed 

 



1.58 History of people with disabilities 

 



1.59 Shifting values drive changes 

 



1.60 Shifting values drive changes 

 



1.61 Institutions’ role in Oregon 

 



1.62 The impact of institutions on people 

 



1.63 Past and present 

 



1.64 Language reflects changing times 

 



1.65 Person centered and person-first language 

 



1.66 Person centered and people-first language 

 



1.67 Avoid labeling people 

 

1.68 VIDEO removed 

 



1.69 The value of being person centered 

 



1.70 People are people before disability 

 



1.71 Did you know? 

 



1.72 Emphasize abilities 

 

1.73 VIDEO slide removed 

 



1.74 Think for a moment… 

 



1.75 Describing a person 

 



1.76 Keep it simple and avoid jargon 

 



1.77 Encourage communication 

 



1.78 Speaking for self 

 



1.79 Speak for self 

 



1.80 Your mood and attitude 

 



1.81 Untitled Slide 

 



1.82 Support a meaningful life 

 



1.83 Meaningful life 

 



1.84 Important To a person… 

 



1.85 Important To a person… 

 



1.86 Important To includes 

 



1.87 Addressing illegal and unsafe 

 



1.88 Examples 

 



1.89 Examples 

 

  



DSP 108: Understanding Common, Serious Health Risks 

1. DSP-Health 2-Serious Risks 

1.1 Demonstrate an Understanding of Common, Serious Health Risks 

 



1.2 In this course 

 

1.3 <BLANK> 

 



1.4 At your organization 

 



1.5 The people you support may have serious health risks 

 



1.6 You are responsible to know the health risks of the people you support 

 



1.7 Support documents address health risks 

 



2. The Fatal Four 

2.1 The Fatal FOUR 

 



2.2  Aspiration is inhaling food or fluid 

 



2.3 Some people have  

 



2.4 You are responsible to help prevent aspiration 

 

2.5 – 2.7  <Quiz slides removed> 

 



2.8 Choking is when something blocks the flow of air from the entering into the 

lungs 

 



2.9 Some people have a higher risk of choking 

 



2.10 Many conditions increase choking risk 

 



2.11 Many conditions increase choking risk 

 



2.12 You are responsible to help prevent choking 

 



2.13 Signs of choking are observable 

 



2.14 Act immediately if someone is choking 

 



2.15 -2.17  <Quiz slides removed>> 

2.18 Constipation is difficulty having a bowel movement 

 



2.19 Many conditions increase risk of constipation 

 



2.20 You are responsible to help prevent constipation 

 



2.21 Many signs of constipation are observable 

 



2.22 Some signs may be difficult to detect 

 



2.23 Act immediately when someone shows signs of constipation 

 

 

2.24-2.25  <Quiz slides removed> 



2.27 Dehydration occurs when the body loses more fluid than it takes in 

 



2.28 Some people have a higher risk of dehydration 

 



2.29 You are responsible to help prevent dehydration 

 



2.30 Many signs of dehydration are observable 

 



2.31 Many signs of dehydration are observable 

 



2.32 Act immediately when someone shows signs of dehydration 

 

2.33 – 2.37 Quiz Slides Removed 

 



2.38 A seizure is uncontrolled electrical activity in the brain 

 



2.39 “Epilepsy” = “seizure disorder” 

 



2.40 Seizure types vary, as well as the reasons for them 

 



2.41 Seizures are often associated with particular triggers 

 



2.42 You are responsible to help prevent seizures when possible 

 



2.43 Many signs of a seizure are observable 

 



2.44 Some signs may be difficult to detect 

 



2.45 Act immediately when someone shows signs of a possible seizure 

 



2.46 Act immediately when someone shows signs of a possible seizure 

 



<Video and Quiz slides removed> 

4. Other serious health risks 

4.1 Diabetes is a disease with serious health risks 

 



4.2 You are responsible  

 



4.3 You are responsible  

 



4.4 There are many signs that a person could be having a diabetic reaction 

 



4.5 Act immediately when someone shows signs of a diabetic reaction 

 



4.6 Pica is a disorder in which a person ingests inedible objects 

 



4.7 Pica is dangerous and can be fatal 

 



4.8 You are responsible to help prevent pica 

 

4.9 Quiz slides removed 

 



4.12 Other serious health risks are common 

 



4.13 The ISP identifies health risks 

 



4.14 We must use a person-centered approach in supporting people around 

health risks 

 



4.15 We must use a person-centered approach in supporting people around 

health risks 

 



4.16 DO NOT HESTIATE TO CALL 911 

 

  



DSP 109: Adaptive Equipment 

1. DSP-Health3-Adaptive Equipment 

1.1 Demonstrate awareness of and understand how to use and maintain any 

adaptive equipment used by each person you support. 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 What is adaptive equipment? 

 



1.5 What does adaptive equipment do? 

 



1.6 Benefits of adaptive equipment 

 



1.7 Examples of adaptive equipment 

 



Untitled Layer 1 (Slide Layer) 

 



1.8 Personal adaptive equipment 

 



1.9 Adaptive equipment musts 

 



1.10 Adaptive equipment musts 

 



1.11 Handling adaptive equipment 

 

 

  



DSP 110: Required Infection Control Techniques 

1. DSP-Health4-Bloodborne Pathogens 

1.1 Recognize the risks associated with contact with blood and other body fluids, 

and be able to use required infection control techniques. 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 Risks of exposure to blood and body fluids 

 



1.5 Dealing with blood and other body fluids 

 



1.6 Body fluids to avoid contact with 

 



1.7 Actions that require use of bloodborne pathogen (BBP) procedures 

 



Untitled Layer 1 (Slide Layer) 

 



1.8 Protections when handling blood and body fluids 

 



1.9 Video slide removed 

1.10 Decontamination procedures 

 



1.11 Decontamination procedures 

 



1.12 How to dispose of contaminated materials 

 



1.13 How to dispose of contaminated materials 

 



1.14 Medical waste 

 



1.15 Exposure incidents 

 

  



DSP 111: Medication Administration and Documentation 

1.1 Demonstrate accurate medication administration and documentation. 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 quiz slide removed 

1.5 Assisting people with medications 

 



1.6 Organizational policies 

 



1.7 Universal medication musts 

 



1.8 Medication administration musts 

 



1.9 Medication administration musts 

 



1.10 Medication administration musts 

 



1.11 Medication administration musts 

 



1.12 VIDEO slide removed 

1.13 Recording medications 101 

 



1.14 Self-administration 

 



1.15 Using empathy to assist with medications 

 



1.16 Acting with empathy 

 



1.17 Acting with empathy 

 



1.18 Acting with empathy 

 



1.19 Supportive medication administration 

 

1.20 VIDEO slide removed 

1.21 Quiz slide removed 

 



1.26 What to watch for 

 

  



DSP 113: Methods of Support and Non-Physical Intervention 

1. DSP-Safety 2-Nonphysical intervention 

1.1 Identify methods of support and non-physical intervention to use with all 

people supported.    

 



1.2 In this course 

 



1.3 At your organization 

 



1.4 Proactive supports minimize risks 

 



1.5 Proactive supports are person-centered 

 



1.6 Proactive support documents address individual needs and risks 

 



1.7 Untitled Slide 

 



safety plans (Slide Layer) 

 



protocols (Slide Layer) 

 



Medical support documents (Slide Layer) 

 



Charting instructions (Slide Layer) 

 



Pysician's orders (Slide Layer) 

 



BSPs (Slide Layer) 

 



1.8 You are responsible to follow proactive measures 

 



1.9 Stick to the plan but speak up 

 



1.10 Proactive supports can be environmental 

 



1.11 Environmental factors impact behavior 

 



1.12 You can change the person’s environment 

 



1.13 Know what environmental support you can provide proactively 

 



1.14 Consider a range of environmental factors 

 



Location (Slide Layer) 

 



Smells (Slide Layer) 

 



Relationships (Slide Layer) 

 



Temperature (Slide Layer) 

 



Lighting (Slide Layer) 

 



Noise level (Slide Layer) 

 



1.15 Consider a range of environmental factors 

 



Choice and control (Slide Layer) 

 



Time of day (Slide Layer) 

 



Amount of space (Slide Layer) 

 



Number of people (Slide Layer) 

 



Availability of info (Slide Layer) 

 



1.16 More excellent examples of proactive environmental supports 

 



mall (Slide Layer) 

 



labeling (Slide Layer) 

 



noise (Slide Layer) 

 



temperature (Slide Layer) 

 



schedule (Slide Layer) 

 



1.17 More excellent examples of proactive environmental supports 

 



choice board (Slide Layer) 

 



communication (Slide Layer) 

 



wet floor (Slide Layer) 

 



grocery (Slide Layer) 

 



blood test (Slide Layer) 

 



1.18 Respond to signs of distress 

 



2. General Strategies for respending to signs of Distress 

2.1 General strategies for responding to SIGNS OF DISTRESS 

 



2.2 Be calm and helpful 

 



2.3 Focus on the person 

 



2.4 Focus on your approach 

 



2.5 Consider unmet basic needs 

 



2.6 Consider the environment 

 



2.7 Redirect if needed 

 



2.8 Problem-solve together 

 



2.9 Identify potentially harmful situations 

 



2.10 Ask for help if you need it 

 



2.11 When must you ask for help? 

 

  



DSP 115: Safely Handling, Preparing, and Storing Food 

1. DSP-Safety-Food handling 

1.1  

 

 



1.2 In this course …. 

 



1.3 At your organization 

 



1.4 The importance of food safety 

 



1.5 Food safety 101 

 



1.6 Step One: Clean 

 



1.7 Step One: Clean 

 



1.8 Step Two: Separate 

 



1.9 Step Two: Separate 

 



1.10 Step Three: Cook 

 



1.11 Step Three: Cook 

 



1.12 Step Four: Chill 

 



1.13 Step Four: Chill 

 



1.14 Using cold water for thawing 

 



1.15 Food safety 101 

 



1.16 Be aware of the rules in your workplace 

 



1.17 Be aware of the rules in your workplace 

 



1.18 Food disposal timelines 

 



Untitled Layer 1 (Slide Layer) 

 



1.19 Labeling leftovers 

 

  



DSP 118: Managing Hazardous Chemicals Safely in the Work 

Environment 

1. DSP-Safety7-EnviroModification-FINAL2 

1.1 Identify specific environmental modifications in place for safety. 

 



1.2 In this course … 

 



1.3 At your organization 

 



1.4 At your organization 

 



1.5 Keep it safe for people 

 



1.6 Clearly mark containers 

 



1.7 Keep them separated 

 



1.8 Separate chemicals from edibles 

 



1.9 Lock chemicals 

 



1.10 Follow MSDS guidelines 

 

 

 

  



DSP 119: Responding to Emergency Situations 

1. DSP-Safety-Respond Emergency 

1.1 Demonstrate ability to properly respond to emergency situations.    

 



1.2 In this course … 

 



1.3 At your organization 

 



1.4 Notifications in an emergency 

 



1.5 Emergency contact information 

 



1.6 Emergency contact information 

 



1.7 Emergency contact information 

 



1.8 Emergency information documents 

 



1.9 Emergency information documents 

 



1.10 At your organization 

 



1.11 Evacuating and sheltering in place 

 



1.12 Evacuating 

 



1.13 Possible evacuation situations 

 



1.14 Possible evacuation situations 

 



1.15 Possible evacuation situations 

 



1.16 Sheltering in place 

 



1.17 Sheltering in place 

 



1.18 How will you know when to shelter-in-place or evacuate? 

 



1.19 Warning procedures 

 



1.20 Warning procedures 

 



1.21 At your organization 

 



1.22 Emergency exits and staging areas 

 



1.23 At your organization 

 



1.24 Emergency procedures 

 



1.25 At your organization 

 

 

 

 

 

 

  



DSP 120: Basic Components of an ISP 

1. DSP-Planning-1-FINALa-b 

1.1 The purpose and basic components of an Individual Support Plan (ISP) and 

the role of the ISP team 

 



1.2 In this course 

 



1.3 In this course 

 



1.4 At your organization 

 



1.5 ISP Overview 

 



1.6 Your role in the ISP process 

 



1.7 Your role in the ISP process 

 



1.8 What does an ISP contain? 

 



1.9 What does an ISP contain? 

 



1.10 How is an ISP developed? 

 



1.11 Who is involved in developing an ISP? 

 



1.12 Once an ISP is developed… 

 



1.13 Once an ISP is developed… 

 



1.14 VIDEO: The importance of following a person’s plan 

 



1.15 Building relationships 

 



1.16 Building relationships 

 



1.17 Building relationships 

 



1.18 As you get to know the person… 

 



1.19 Information about a person in the ISP 

 



1.20 Information about a person in the ISP 

 



1.21 Identifying what others like and admire about a person 

 



1.22 Identifying what others like and admire about a person 

 



1.23 What does important To mean? 

 



1.24 What does important To mean? 

 



1.25  When gathering information about what is important To a person 

 



1.26  When gathering information about what is important To a person 

 



1.27 What do other people need to know to support someone? 

 



1.28 Documenting what is important To and important For a person 

 



1.29 Documenting what is important To and important For a person 

 



1.30 Documenting what is important To and important For a person 

 



1.31 Your role in the ISP process before plan development 

 



1.32 Your role in the ISP process before plan development 

 



1.33 Your role with gathering information 

 



1.34 Gathering information 

 



1.35 VIDEO: Adam gives advice 

 



1.36 Reflecting on Adam’s advice 

 



1.37 Your role involves others 

 



1.38 Your role involves others 

 



1.39 VIDEO: The role of the ISP team 

 



1.40 Are you part of a person’s ISP team? 

 



1.41 VIDEO: Adam likes running his own meeting 

 



1.42 Reflection: From Adam 

 



1.43 Your role in implementing an ISP 

 



desired outcome (Slide Layer) 

 



1.44 When following action plans 

 



1.45 Implementing the ISP in a way that works best for the person 

 



1.46 Implementing the ISP in a way that works best for the person 

 



1.47 Before, during, and after an ISP meeting 

 



1.48 Beyond implementation 

 



1.49 Beyond implementation 

 

  



DSP 123: Guardianship and Health Care Advocates 

 

Note:  The Health Care Advocate portion of this core competency 

module is currently being updated.   The new term used for a health 

care decision maker appointed by the ISP team is “Health Care 

Advocate.” 

1.4 What is a health care representative? 

 



1.5 Things to know about a health care representative 

 

 



1.7 When a health care advocate may not be needed 

 

 

 



1.10 Authority and responsibility of a health care advocate 

 



1.11 Authority and responsibility of a health care advocate 

 



1.12 An ISP team appointed health care advocate has limits 

 



1.13 Examples of limitations 

 



1.14 Examples of limitations 

 



1.15 It is the person’s right to decide 

 



1.16 It is the person’s right to decide 

 



1.17 Your responsibility 

 



1.18 Your responsibility 

 



3. DSP-Planning-4- 

3.1 Identify who has a legal guardian and the scope of the guardianship in the 

person's life. 

 



3.2 In this course 

 



3.4 At your organization 

 



3.5 Guardianship 

 



3.6 Guardianship can mean  

 



3.7 Guardianship information 

 



3.8 Rights and restrictions 

 



3.9 Important to know 

 



3.10 Important to know 

 



3.11 Legal limits to a guardians role 

 



3.12 Typical responsibilities of a “standard” legal guardian 

 



3.13 Know the rules 

 



3.14 Your role as a DSP 

 



3.15 Where can you find guardianship information? 

 

  



DSP 127: Incident Report Requirements 

1.1 Identify when an incident report is required and timelines for completion. 

 



1.2 In this course … 

 



1.3 At your organization 

 



1.4 What is an incident report? 

 

Notes: 

 

 



1.5 Incident report 

 

Resources:   OAR 411-317, See also, Incident handout attached at the end of this module. 

 

Notes: 

 

https://www.oregon.gov/DHS/SENIORS-DISABILITIES/DD/ODDSRules/411-317.pdf


1.6 Incident report 

 



1.7 Serious Incident 

 

Resources:  Handout is attached at the end of this module. 

Notes: 

 

 



1.8 Incident Report Requirements 

 



1.9 Type of Incidents 

 

Notes: 

 

 



1.10 Responding to an incident 

 

Notes: 

 



1.11 Try to prevent incidents 

 

Notes: 

 



1.12 An incident – prevention examples 

 

Notes: 

 



1.13 Supports 

 

Notes: 

 



1.14 Importance of quality documentation 

 

Notes: 

This can include emails and texts you send regarding the incident. 

 



1.15 Importance of quality documentation 

 

Notes: 

 

 



1.16 Accurate documentation 

 



1.17 Importance of quality documentation 

 



1.18 Objectivity 

 

Notes: 

(first bullet) http://www.merriam-webster.com/thesaurus/objectivity 
(2nd bullet) http://www.thefreedictionary.com/objectivity  

 



1.19 Objectivity 

 



1.20 Use professional language 

 

Notes: 

 

 



1.21 Example 

 



1.22 Use professional language 

 



1.23 Example 

 



1.24 Keep in mind when documenting 

 



1.25 Things to keep in mind when documenting 

 



1.26 Emergency Physical Restraints 

 



1.27 Your organization’s procedure 

 



open book (Slide Layer) 

 



Untitled Layer 2 (Slide Layer) 

 



1.28 Writing an incident report 

 

Notes: 



1.29 Recap: Key things to remember 

 



1.30 Key things to remember 

 



1.31 Key things to remember 

 



1.32 Your supervisor’s role 

 



1.33 Your supervisor’s role 

 



1.34 Your organization’s responsibility 

 



1.35 Administrative Review 

 

Notes: 

 



1.36 Correct review 

 

Notes:  
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