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DSP 202: Preventing Abuse, Neglect, and Exploitation 

1. DSP-Rights Prevent Abuse 

1.1 Identify ways to prevent abuse, neglect and exploitation of people you 

support. 

 



1.2 In this course we will cover 

 

 



1.4 History of harmful acts 

 



1.5 Information about abuse, neglect and exploitation 

 



1.6 Information about abuse, neglect and exploitation 

 



1.7 Relationships with paid providers 

 



1.8 Power imbalance 

 



1.9 Understand the risk 

 



1.10 At your organization 

 

Notes: 

Resources: There are rules for children and adults in regards to abuse/reporting abuse.  

 



1.11 Strategies to avoid exploitation 

 



1.12 Strategies to avoid exploitation, abuse and neglect 

 



1.13 Additional strategies 

 



1.14 Understanding the person 

 



1.15 Understanding the person 

 



1.16 Keeping the environment safe 

 



1.17 Environmental repairs and action 

 



1.18 Policies regarding staff behavior and individual rights 

 



1.19 Pay attention to coworkers’ actions 

 



1.20 Reporting inappropriate actions 

 



1.21 Communication with other staff 

 



1.22 Communication as your role  

 



1.23 Knowing your limits 

 



1.24 Knowing your limits 

 



1.25 Stress management 

 



1.26 The dignity of risk 

 



1.27 Addressing complex risks 

 



1.28 Support when there are risks 

 



1.29 What you can do… 

 



1.30 What you can do… 

 

  



DSP 203: Legal Guardianships 

1. DSP-Rights 

1.1 Understanding the key differences between various types of legal 

guardianships and their specific scopes of authority over a person's choice. 

 



1.2 Untitled Slide 

 

Notes: 

http://droregon.org/wp-content/uploads/Guardianship-Handbook-Third-Edition.pdf 

 

 



1.4 Guardianship is a legal relationship 

 



1.5 Guardianship is a legal relationship 

 



1.6 Guardianship 

 



1.7 Guardianship process 

 

Notes: 

 

 



1.8 Guardianship process 

 

Notes: 

 

 



1.9 Guardianship process 

 



1.10 Kinds of guardianships in Oregon 

 



1.11 Reasons for guardianship 

 



1.12 Reasons for guardianship 

 



1.13 Temporary guardianship 

 

Notes: 

 

 



1.14 Temporary guardianship continued… 

 

Notes: 

 

 



1.15 Standard or Full Guardianship 

 

Notes: 

 

 



1.16 Standard or Full Guardianship 

 

Notes: 

 

 



1.17 Full Guardianship 

 

Notes: 

  
 



1.18 Full Guardianship 

 

Notes: 

 

 



1.19 Full Guardianship 

 

Notes: 

 

 



1.20 Limited guardianship 

 



1.21 Limited guardianship 

 



1.22 Alternatives to guardianship 

 



1.23 Alternatives to guardianship 

 



1.24 Legal expectations of guardians 

 



1.25 Legal expectations of guardians 

 



1.26 Limitations on guardians 

 



1.27 Limitations on guardians 

 



1.28 Appointment of a guardian can limit a person’s rights and choices 

 

Notes: 

 

 



1.29 For children under 18 

 

Notes: 

 

 



1.30 For children under 18 

 

Notes: 

 

 



1.31 Guardianship for minors 

 

Notes: 

  
 



1.32 Guardianship for minors 

 

Notes: 

 

 



1.33 Guardianship papers 

 

  



DSP 205: Self-Determination and Making Choices 

1. DSP-Values- self-determination 

1.1 Understand the importance of self-determination and personal 

responsibility. 

 



1.2 In this course we will cover 

 



1.3 In this course we will cover 

 

 

 



1.6 Supporting people to make decisions 

 



1.7 Supporting people to make decisions 

 



1.8 Setting personal goals 

 



1.9 Your role 

 



1.10 Self-Determination Theory 

 



1.11 Self-determination: What people need 

 



1.12 All people need 

 



1.13 Motivation:  Two kinds 

 



1.14 Intrinsic motivation 

 



1.15 Extrinsic motivation 

 



1.16 Shifting from extrinsic motivating to intrinsic motivating 

 

 



1.17 Untitled Slide 

 

Notes: 

An external motivation to internal ---graphically scale--- 

 



1.18 Strategies to increase self-determination 

 

Notes: 

http://www.toastmasters.org/ 

 



1.19 Strategies to increase self-determination 

 

Notes: 

http://www.toastmasters.org/ 

 



1.20 Self-advocacy 

 



1.21 Self-determination vs. Self-direction 

 

Notes: 

 



1.22 Self-direction 

 

 



1.23 Making one's own choices 

 



1.24 Solve problems while taking control and being responsible for one’s self 

 

 



1.25 Examples 

 

 



1.26 Who makes choices? 

 



1.27 Choice and disagreement 

 



1.28 Use skill and judgment 

 



1.29 Questions arise 

 



1.30 Knowing a person 

 



1.31 Natural consequences 

 



1.32 Natural consequences 

 



1.33 Getting a chance to make a choice 

 



1.34 Untitled Slide 

 



1.35 Independence and interdependence 

 

 



1.36 We all need support 

 

 



1.37 Experiencing the consequences of making choices 

 



1.38 Experiencing the consequences of making choices 

 



1.39 Experiencing a positive consequence 

 



1.40 Experiencing a negative consequence 

 



1.41 The balance between promoting choice and ensuring safety 

 

 



1.42 The balance between promoting choice and ensuring safety 

 

 



1.43 Untitled Slide 

 

 



1.44 Balance is needed 

 

 



1.45 Balance is needed 

 



1.46 Values may differ 

 

 



1.47 Values may differ 

 



1.48 Talk with supervisor 

 



1.49 Some tips for effective support 

 



1.50 Tips for effective support with choices 

 



1.51 Creating a variety of opportunities 

 



1.52 How do you apply this as a DSP? 

 



1.53 Stay focused 

 



1.54 Encourage 

 



1.55 Follow plan 

 



1.56 Personal choices: Be aware 

 



1.57 Personal choices: Limit sharing 

 



1.58 Personal choices: Avoid sharing 

 

 



3. DSP-Values5-Choices-FINALa-b#1 

3.1 Demonstrate skills that increase a person's ability and opportunities to make 

choices. 

 



3.2 In this course we will cover 

 



3.3 At your organization 

 



3.4 At your organization 

 



3.5 The importance of choice 

 

 



3.6 The role of the DSP with choice 

 

  
 



3.7 The role of the DSP with choice 

 



3.8 Controversial choices 

 



3.9 Controversial choices 

 

 



3.10 Values are subjective 

 



3.11 Values influence attitudes 

 



3.12 True choice 

 



3.13 True choice 

 



3.14 VIDEO: Brett and choice 

 

Notes: 

BRETT: Then I would say, “Well, why’d you make that choice for me when you didn’t come to me, and tell me about it?”  Ya 
know, that’s just...ya know, I don’t like…I don’t like that, ya know.  I have to make my own choices.  And, you come to me, and 
then I’ll make that choice. 

 



3.15 VIDEO: Brett choosing not to go 

 

Notes: 

BRETT: They’re gonna have to let me know if, if there’s something like um.., you know, that there’re going to,  like to that boat 
trip which I did not go last year. You know, I made my choice not to go. You know, if I don’t want to go, then  I’ve made that 
choice. 

INTERVIWEWER: So, what made you choose not to go? 

BRETT: Too much money. I don’t like boats. 

 



3.16 VIDEO: Tracy and informed choices 

 

Notes: 

TRACY: Well, what we do, like, when we go to the store, or whatever, they’ll look on the box or can and say, “this is how much 
sodium this has,” …[unclear]…lower in, lower in sodium or salt, um, this is how many calories. I’ll ask them, “How many 
calories does this have in it?” So, like say, I get a candy, uh, Nutri-grain bar, o.k., so, it’s gunna have 100 calories, you know, and 
stuff like that, so I know, um, and will try to find, look at other alternatives. Like, what’s the best in, you know, sodium and not 
so mu, not so high in …[unclear]… fiber at the same time, and…like cooking chicken, like, uh, baking chicken, chicken is better 
than frying cuz it has all, fried has all that grease and stuff. Um, I get the skinless chicken. I get the chicken breasts. Um, I find 
that’s easier and it’s healthier for you too. Um, well, um, I’ve had staff help me looking at, um, at the, at the store, stuff in the 
stores, um, just looking at food, um, most the people cooks with me show me this is what’s best, “can you, do you want to try 
this?” And’ll say, “you try this, do you want to try this?” and let me know what recipes are out there. Cuz, it’s what’s healthier 
for ya. So, I think that’s really a big important thing that they, the staff show me they care about me. Like, they want me to do 
what’s right, but if I don’t want to do what’s right, it is my choice. I pay the consequences of not listening to what …[unclear]… 
staff say. 

 



3.17 Importance of having choices 

 



3.18 Importance of having choices 

 



3.19  Grouping meaningful choices 

 



3.20 Choices that are not meaningful 

 



3.21 Choices that are not meaningful 

 



3.22 Choices that are not meaningful 

 



3.23 Choices that are not meaningful 

 



3.24 It is about sharing control 

 



3.25 It is about sharing control 

 



3.26 Examples of ways to share control 

 

Notes: 

 

 



3.27 Examples of ways to share control 

 



3.28 VIDEO: Ensure understanding 

 

Notes: 

BRETT: Well, you know, sometimes I have a tough problem with making choices on my own. Sometimes a little tough for me 
to make choices, but sometimes I have to sit down and say, “O.k., this is a choice I’m gonna make.” If it’s something that, you 
know, if it’s something that I don’t want to do then they say, “Well, why don’t you think about it first and then make the 
choice,” and then look at it and say, “oh, o.k.,” well, if it’s something like medication, new med, then I’ll say, “o.k.” I’ll take the 
choice and I’ll make that, and I’ll take the med, and I’ll go, “o.k.,” then there’s no problem with it.   

 



3.29 VIDEO: Choices and communication 

 

Notes: 

MARIE: I enjoy doing all. I like to go horseback riding, singing, …skiing on Mt. Hood… 

with me,hang out with friends, travel and talk on the phone 

 

 

 



3.32 Tips for presenting choices 

 



3.33 Tips for presenting choices 

 



3.34 Tips for presenting choices 

 



3.35 Tips for presenting choices 

 



3.36 Tips for presenting choices 

 

 



3.37 VIDEO: How choice is presented 

 

Notes: 

CAINAN’S MOM: Um, it’s similar to the scheduling in the home. You just can’t have, or at least we can’t seem to have, a regular 
schedule every day, things change- but, what doesn’t change is the food schedule. He has always known, he will have 
breakfast, he will have a morning snack, he will have lunch, he will have an afternoon snack, he will have dinner and he will 
have a bedtime snack and he knows what time those are and that doesn’t change and if you wanted to see a bad day it would 
be a day when that changed unexpectedly. And that, thankfully those and very few and far in between anymore because that 
part we have that down to a science. We bring extra snacks. We bring things. 

 

CAINAN: I have, I have something to, a point, like if, like if, mom doesn’t tell me that we are having a late lunch or if mom 
doesn’t tell me that we are going out to breakfast cause I usually like to have cereal, and a banana and orange juice for 
breakfast and then mommy doesn’t tell me were going out to breakfast until she gets up. And then like, I want to have cereal 
and then she’s like, and then she’s like, were going out to breakfast. And stuff like that.  

CAINAN’S MOM: So what we’ve learned or what I’ve learned is that, um, choice is important and time so I might say, “I was 
thinking about going out to breakfast tomorrow morning. Do you want to go out to breakfast?” and his immediate response is 
almost always be, “No, I want cereal, banana and orange juice.” “Well you think about it,” and he will come back in 10 minutes 
and go, “Actually, going out to breakfast sounds nice.” But if Ihad just sprung it on him that’s different, so if , a lot of times he 
will choose even to have a late lunch or have a late dinner if there’s some other incentive like you know, “Would you like to eat 
right at 5 o’clock, or would you like to wait till 6 when we are going to go out with Nannie and Papa,” and he will say, “If I get to 
going out to dinner with Nannie and Papa I’m okay with waiting till 6.” But, if I just told him we were doing that, it would be a 
different thing. 

 



3.38 Supporting informed choices 

 



3.39 Supporting informed choices 

 



3.40 Supporting informed choices 

 



3.41 Supporting informed choices 

 

 



3.42 Honoring choices whenever possible… 

 



3.43 Honoring choices whenever possible… 

 



3.44 Honoring choices whenever possible… 

 



3.45 Balancing preferences with needs 

 



3.46 Balancing preferences with needs 

 



3.47 Balancing preferences with needs 

 



3.48 Learning through real-world experiences 

 



3.49 Learning through real-world experiences 

 



3.50 Learning through real-world experiences 

 



3.51 Learning through real-world experiences 

 



3.52 Real-world experiences shape a person 

 



3.53 Experiences and support 

 

 

  



DSP 206: Supporting People to Increase Independence 

1. DSP-Values -Independence- 

1.1 Understand the importance of and demonstrate skills that support people 

toward increasing independence. 

 



1.2 In this course we will cover 

 



1.3 At your organization 

 



1.4 Outcomes 

 



1.5 What is independence? 

 

Notes: 

 

 



1.6 Importance of independence 

 



1.7 The need for support 

 



1.8 For videos: Important To and important For 

 

 



1.9 For the videos: Important To and important For 

 



1.10 VIDEO What does independence mean to Tim? 

 

Notes: 

TIM: To have freedom, to have say and to have faith in knowing that I can be my, my own self in my own person and my body. 

 

 

 

 

 

 

 



1.18 Advice provided by people who receive supports 

 



1.19 Independence – it’s a process 

 

 

 



1.21 VIDEO: Independence – it’s a process 

 

Notes: 

TIM: Uh, it was a process like, I’ll say that much because for a long time I didn’t feel like I could have the opportunity to do it 
and it, It was hard in the beginning. But now I can say, “wow, I’ve grown so much,” and then knowing that, it was like, “oh, I can 
look in, look where I’ve started from and then I’ve gained all this, shall I say, knowledge”.So I’ve gained a lot of knowledge. 

 



1.22 Independence within an ISP 

 



1.23 Independence within an ISP 

 



1.24 Independence and quality of life 

 



1.25 Your role with independence 

 



1.26 As a DSP… 

 



1.27 This is how sorting “What is working and What is not working” might look: 

 



1.28 As a DSP… 

 



1.29 Celebrate 

 



1.30 Cooperation 

 



1.31 Interdependence 

 



1.32 Interdependence means… 

 



previous questions (Slide Layer) 

 



1.33 Examples of interdependence 

 



1.34 Everything is connected… 

 

  



DSP 207: Supporting People to be Productive Citizens 

1. DSP-Values-Productivity 

1.1 Understand the importance of supporting people to be productive citizens 

and demonstrate skills that can increase a person's productivity. 

 



1.2 In this course … 

 



1.3 In this course … 

 

 



1.5 Rights: Federal laws 

 



1.6 Rights: Access to community 

 



1.7 Productivity defined 

 



1.8 Essential value 

 



1.9 Being productive 

 



1.10 Being productive 

 

 



1.12 VIDEO:  Adam support on the job 

 

Notes: 

ADAM:  Um, well, I’ve been there for so long, I pretty much know the entire thing by heart. But, except for the one…there’s 
one new thing which I’m hoping to start doing.  Um, we have this balcony up at our work.  It’s like it has all this…this really 
cool, um, siding on it, but people like to put their drinks right on the balcony.  So, every time it gets spilled, it just runs right 
down.  It’s like, I wanna clean that. So, hopefully soon, I’ll be able, then, to do that one.  That’d be kind of cool. Except, of 
course it’ll call for someone, using a ladder, but I’m not afraid of heights.  So…….I mean, like, any kinda task, I can do it. 

 



1.13 VIDEO: Marie talks about her new job 

 

Notes: 

MARIE (Communication Device): I work at Multnomah Art Center 6 hours a week. 

MARIE: My first job. I do data entry. 

INTERVIEWER: Data entry? 

MARIE: Yeah 

INTERVIEWER: And, and it’s at the art center? 

MARIE: Yeah, in the office. 

INTERVIEWER: In the office? 

MARIE: I do clay crafts there, there, there. I, I wanted to go. I went to Voc Rehab to find a job and they want me to volunteer at 
a place, they said Multnomah Art Center and the boss was really happy so he hired me 

 



1.14 Supporting productivity 

 



1.15 Supporting productivity 

 



1.16 Oregon’s Employment First Policy 

 



1.17 Career Development Plan 

 



1.18 Career Development Plan 

 



1.19  Discover a person’s interests 

 

 



1.20  Discover a person’s interests 

 

 



1.21 Encourage productivity 

 



1.22 Encourage productivity 

 



1.23 Thinking about being productive 

 

 

 

 

 



1.27 VIDEO: Tim talks about fun opportunities 

 

Notes: 

TIM’S SUPPORT STAFF: Uh, we do a lot of activities together. We’ve gone to the Blazers games, we went to the circus together. 
Um we, often, we go down to the Safeway and deposit cans together and shop for our food. Right Tim? 

TIM: Yes 

TIM’S SUPPORT STAFF Um, we do pretty much do anything. We go swimming together. 

TIM: We swim three times a week. And that’s one of the ways that, um, Blake and I both stay fit. Not only, not only for me, I 
mean, it is ultimately for my, you know, fit and wellbeing but we also have a lot of fun doing what we do.  

TIM’S SUPPORT STAFF: Go to, we go to Big Al’s as well occasionally. 

Tim: Yes and Big Al’s is like ah, ah, fun opportunity .its ah. 

TIM’S SUPPORT STAFF: Bowling arcade 

TIM: Bowling and arcade, uh, games, and like they have pizza in there, all kinds of different things, like they have a full bar for 
whoever is over 21 and I have my favorite waitress. She’s very fun. 

TIM’S SUPPORT STAFF: Yeah. We have a good time wherever we go. Tim will come up with new ideas and go yeah, let’s do it. 

TIM: And I also ride, what they call the lift program. So sometimes we, we have the tri-met lift bus or we sometime get, grab a 
cab. That’s how I get around for work or recreation or anyway for me to get around. 

 



1.28 Takeaway 

 

 

 

  



DSP 208: Supporting People to be Active Members of Their 

Communities 

1. DSP-Values-Community 

1.1 Understand the importance of and demonstrate skills to support people to 

be active members of their communities. 

 



1.2 In this course… 

 



1.3 In this course… 

 

 



1.5 Community Integration 

 



1.6 Community Integration 

 



1.7 Community Integration 

 



1.8 Integration and inclusion 

 



1.9 Meanings 

 



1.10 Inclusion 

 



1.11 Full inclusion 

 



1.12 Full inclusion 

 



1.13 Your role: Access and opportunity 

 



1.14 Contributions of a person 

 



1.15 Benefits to a person 

 



1.16 Benefits to a community 

 



1.17 Community support 

 



1.18 VIDEO: What Adam likes… 

 

Notes: 

ADAM: I get ah, I like to go get tattoos done, but gotta have the money, um, I um, like to go hiking, I like to fish, um, I’ve only 
been crabbing one time. It was kinda fun. And it was cool. I caught like two but one was a good keeper but the rest were too 
small, like, that was kinda funny. Everybody, like, some people were there, like, from Portland from 6 am and they were using, 
like, salmon. 

We had some sea lions there man they love to grab that stuff. It’s like, you punks, you know something that’s for the crab. 
That was funny. 

 

 

 



1.20 VIDEO: Connall started his own organization 

 

Notes: 

CONNALL: Yep, having a good social life. 

CONNALL ‘S MOM: So, what have you done about that? 

CONNALL: I, I made my own, I made my own organization called “You Say Hello”. It’s a non-profit, it’s a non-profit 
organization. We plan events for people with, for people with physical and developmental disabilities and we, um, go out and 
have some fun. 

 



1.21 Strategies to best support a person in his community 

 



1.22 Strategies to best support a person in his community 

 



1.23 Supporting a person in his community 

 



1.24 Supporting a person in his community 

 



1.25 Person centered skills to support people in her community 

 



1.26 Person centered skills to support people in her community 

 

  



DSP 209: Effective Communication Skills and Strategies 

1. DSP-Values-Comm 

1.1 Effective Communication Skills and Strategies 

 



1.2 In this course 

 

Notes: 

 

 



1.3 In this course 

 

 



1.5 Support role: Direct Support Professional 

 



1.6 Proactive ways to support people: 

 



1.7 Communication process 

 



1.8 Modes of communication 

 



1.9 Proactive ways to support people: Include people 

 



1.10 Proactive ways to support people: 

 



1.11 Quote: Tony Robbins 

 



1.12 Proactive ways to support people: 

 



1.13 Quote: Gordon White 

 



1.14 Proactive ways to support people: 

 



1.15 Proactive ways to support people: Make life enjoyable 

 



1.16 VIDEO: Relationships and communication 

 

Notes: 

ADAM:  Um, honestly, I wanna be the one to ask.  Um, That would be the bo…the, um…I, uh…I would be that…oh gosh, what’s 
the word? …not county, the, um, management. Um, Aaron.  And uh… See, me when it comes down to new people, I just hide. I 
really, honestly, when it comes down to new people, I get shy too easily.  I love it. It’s like, um…  It’s like meaning…ay… It’s like, 
we have one staff who quit or something, and they’re…when she first started, I didn’t know her.  So I just stayed, hid, didn’t do 
nothin’, didn’t say a word. But then one day, I wanted to call my sister.  So, I bring her the phone, I’m like, “I wanna…can I call 
my sister?”  She’s like, “Who’s your sister?”  I’m like, “Shannon.”  She’s like, “Oh, I know Shannon!”  I’m like, “Wait, how do you 
know Shannon?” ha. She’s like, “We know each other from meetings.”  I’m like, like “Wait a minute.”  She just realized I was her 
younger brother, Adam.  So, that’s a funny thing. [laughs] It just made me laugh.  Didn’t think she knew my sister.  At first, I’m 
like, “Oh, okay, she must have bumped into her a couple times. But, it happens.”  But, it turns out, she really knew her! It’s like, 
cool.  It’s like when I…and then, like, if somebody was…somebody new was to learn more about me, they would have to read 
a book. …Not very fun, ha, trust me.  People are like, it’s like, “havin’ fun yet?” Nope. 

 



1.17 How a person communicates 

 

 



1.18 Communication documents 

 

 



1.19 Ensuring good communication 

 



1.20 Examples of supporting communication 

 



1.21 VIDEO: Providing time is respectful 

 

Notes: 

JORDAN: Some of those times when, when they would, they would either expect me, except me to  learn certain things at a 
certain pace, or they would, like, or they would act a little,  act a little bit impatient if something kinda took a little more time, 
or if, which were obviously things that weren’t very helpful sometimes, but when they would set in with me instead of, like, 
just hovering over me and they would allow me to either take my time, or to keep up and to do what feels comfortable, but 
also give me a gentle push to move forward; those kinds of things, I would find rather useful. 

Interviewer: So, when you say, “a gentle push,” what do you mean by that? 

Jordan: That’s as, that’s as, saying to me, “you can do this, I really believe in you,” and without acting intolerant. If, for some 
reason, something was not very clear to me.  

 



1.22 Be observant to identify barriers 

 



1.23 Create a supportive environment 

 



1.24 Active listening 

 



1.25 Active listening: Use your senses 

 



1.26 Active listening: Use your senses 

 



1.27 Signs of active listening 

 



1.28 VIDEO: Importance of eye contact 

 

Notes: 

TRACY: Just trying to figure out how can I introduce myself and just, just, trying to make, you know,  good eye contact, uh if 
you’re going like that, people going to think gosh she don’t like us much, but if you make eye contact, look at someone and 
make, look at em face to face you’re gonna get a better, they are gunn to say, ”look at that, they’re listening to what I’m gonna 
say”. I feel better if I do that; let them know I’m listening to what they have to say. 

 



1.29 Tips about eye contact 

 



1.30 Understanding strengths 

 

 



1.32 Communication Tips 

 



1.33 Understanding strengths 

 



1.34 Expressive and Receptive language 

 

 

 



1.36 Expressive language 

 



1.37 Receptive language 

 



1.38 Example 

 



1.39 VIDEO: Expressive and receptive language 

 

Notes: 

MOM: Can’t wait to move out, right? 

MARIE: I want to move out someday in the garage. 

MOM: Yeah, we have a garage that’s a separate unit; an apartment. 

MARIE: I’m not ready yet. 

MOM: Any other job goals or art goals? Do you want to work more hours? 

MARIE:  No. I want to write a book about my life and publish it.  

 



1.40 Communication that is not spoken 

 



1.41 Allow enough time for a person to respond 

 



1.42 VIDEO: Speak easy device 

 

Notes: 

JORDAN: It’s what’s called a speech easy device and you’ll hear, like, cartoon characters, and a speech teacher with the name 
of, with the name of, Cliff actually has worn these himself, warn them, warn these himself, cuz he, himself, will often stammer 
or stutter and I tried these, like, over twelve years ago, and, but I have really had this of my own for a little over five year now, 
and, since like early February of 2009, I’ve had it, and it basically gives what’s called delayed auditory feedback. Sometimes my 
speech has been smooth without it and has been kind of jumpy with it, but usually, but overall I think it’s improved more of 
the flow. 

 



1.43 Assistive communication devices 

 



1.44 Assistive communication devices 

 



1.45 Forms of expression 

 



1.46 Importance of these devices 

 

 



1.48 Communication: What works? 

 



1.49 Quality of life 

 

  



DSP 210: Introduction to Employment Services in Oregon 

1. DSP-Values--EF-FINAL 

1.1 Basic understanding of employment services in Oregon 

 



1.2 In this course we will cover 

 



1.3 In this course we will cover 

 

 

 



1.5 Daily living impacts employment 

 



1.6 Assisting with employment goals 

 



1.7 A person’s path 

 



1.8 What is an integrated employment? 

 



1.9 What is an integrated employment? 

 



1.10 Everyone has the ability to work! 

 



1.11 Everyone has the ability to work! 

 

 



1.13 What is Employment First? 

 



1.14 What is Employment First? 

 



1.15 Oregon’s Employment First belief statement 

 



1.16 VIDEO 

 

Notes: 

BRETT: Well, I got to know people, you know, and they knew me, they know who I am, you know…that’s the fun part. You 
know? You have customers that know ya. You know, like, say, “hi, hi”. 

 



1.17 What is Oregon’s Executive Order? 

 



1.18 Coordination of Oregon’s Executive Order 

 



1.19 Implementing Oregon’s Executive Order 

 



1.20 Implementing Oregon’s Executive Order 

 



1.21 Job potentials 

 



1.22 Job potentials 

 



1.23 Key terms 

 



1.24 Employment Services 

 



1.25 Supported Employment Professionals 

 



1.26 Employment Team 

 



1.27 Discovery 

 



1.28 Discovery 

 



1.29 Career Development Plan 

 



1.30 Career Development Plan 

 



1.31 Informed choice 

 



1.32 Informed choice 

 



1.33 Ensuring informed choice 

 



1.34 Ensuring informed choice 

 



1.35 Your role in helping people reach employment success 

 



1.36 Your role in helping people reach employment success 

 



1.37 Importance of a job 

 



1.38 Figuring out interests 

 



1.39 VIDEO: Adam’s ideal job 

 

Notes: 

ADAM: If I could, shoot, I would like to be a mechanic. Anything about a car, it’s engine…I love. I’m like…if I had to, just give me 
a little Volkswagon bug, too easy. Smallest little engine. Easy to fix. I’m like, if I needed to, I could even work on my sister’s car 
if she wanted. But…that would be a kinda fun job to have. 

 



1.40 Figuring out preferences 

 



1.41 VIDEO: Who is Jordan? 

 

Notes: 

JORDAN: It’s kind of hard to think of one favorite. I can think of quite a few. One might be, one, one might be, maybe, maybe 
helping out in the daycare center and maybe, and me being, playing some fun games with them, with some of the children 
and maybe having, maybe having jobs where I might advocate people about appreciating all of our differences, and another 
option might be working at some kind of a record store, where a juke box plays and learning about a wide variety of songs 
that come out in the world, whether they’re todays music, 90’s, early 2000’s, whether it’s 80’s, 60’s, 70’s, 50’s, or whatever, like 
working at a record store and helping out.  

 



1.42 Your role in helping people reach employment success 

 



1.43 Fostering independence 

 



1.44 Fostering independence 

 



1.45 Promoting self-determination 

 



1.46 Identifying capabilities 

 



1.47 Identifying capabilities 

 



1.48 Your role in helping people reach employment success 

 



1.49 Your role in helping people reach employment success 

 



1.50 Identifying barriers 

 



1.51 Identifying possible plan changes 

 

  



 

DSP 211: MARs and Medication Side Effects 

1.1 Describe the intent of each medication or treatment listed on a person's 

Medication Administration Record and locate information about possible side 

effects. 

 



1.2 In this course 

 



1.3 At your organization 

 



1.4 Medication Administration Record 

 



1.5 Administering instructions 

 



1.6 The MAR must include: 

 



1.7 MAR must include 

 



1.8 MAR information 

 

 



1.10 Who creates the MAR? 

 



1.11 Physician’s order 

 



1.12 When a physician’s order is required 

 



1.13 Your role with a physician’s order 

 



1.14 The perfect match 

 



1.15 All medications have side effects 

 



1.16 Locate side effect information 

 



1.17 All medications have side effects 

 



1.18 New medications 

 



1.19 Adverse side effects 

 



1.20 Positive side effects 

 



1.21 Unsure of side effects 

 



1.22 Redundant side effects 

 



1.23 Important information to remember 

 

 

 

  



DSP 212: Responding to Non-Emergency Changes in Health 

1.1 Understand how to identify and respond to non-emergency changes in 

health. 

 



1.2 In this course … 

 



1.3 At your organization 

 



1.4 What are non-emergency changes in health? 

 



1.5 Untitled Slide 

 



1.6 Untitled Slide 

 



1.7 General list 

 



1.8 General list 

 



1.9 Some possible signs that a person’s health has changed 

 



1.10 Untitled Slide 

 



1.11 Remember 

 

 



1.12 Remember 

 



1.13 If any changes in health are  

 



1.14 If any changes in health are  

observed or suspected 

 

Notes: 

 

 



1.15 Untitled Slide 

 



1.16 Untitled Slide 

 



1.17 Untitled Slide 

 



1.18 Untitled Slide 

 



1.19 Untitled Slide 

 



1.20 Untitled Slide 

 



1.21 Untitled Slide 

 

Notes: 

  



DSP 213: Responding to Person-to-Person or Person-to-Property 

Incidents 

1. DSP-Safety 

1.1  

 

 



1.2 In this course we will cover 

 



1.3 At your organization 

 

 



1.4 At your organization 

 

 



1.5 Emergency situation 

 



1.6 Emergency situations 

 



1.7 Emergency situations 

 

 



1.8 Threat of harm? 

 



1.9 Examples 

 



1.10 Threat of harm? 

 



1.11 Be prepared 

 



1.12 The concept of “reasonable response” 

 



1.13 Is someone at serious risk of harm? 

 



1.14 Is someone at serious risk of harm? 

 



1.15 Possible outcomes of the situation 

 



1.16 Is there a plan? 

 



1.17 How can you maintain safety? 

 



1.18 Untitled Slide 

 

 



1.19 Asking for help 

 



1.20 Support plans 

 



1.21 Behavior support plans 

 



1.22 Know the best response for people you support 

 



1.23 Incidents that must be documented 

 

 



1.24 How to document… 

 



1.25 When someone is injured 

 

 



1.26 With your supervisor 

 



1.27 Know organization’s procedure 

 

 

  



DSP 214: Supporting Relationships and Other Actions Directed by an 

ISP 

1. DSP-Planning 

1.1 Supporting Relationships and Other Actions Directed by a Person’s Individual 

Support Plan (ISP) 

 



1.2 In this course… 

 



1.3 At your organization 

 



1.4 Article: Importance of Belonging 

 



1.5 Importance of Belonging 

 



1.6 VIDEO: David Pitonyak on...Coverage Or Relationships? 

 

Notes: 

DAVID PITONYAK: People need to be in relationship and what we keep, as a field, giving them, is coverage. And there’s a huge 
difference between coverage and relationships, and that example that I use all the time, is imagine I were to arrive home after 
a trip and instead of finding my lovely wife, Cindy, at home, there’d be another woman. I’d say to her, you know, “where’s 
Cindy,” and can you imagine how I’d feel? If she said, “well Cindy’s not here, but don’t worry, we have you covered.” And 
people always laugh at that. They laugh right out loud at that, cause they recognize immediately there is a huge difference 
between relationship and coverage. I also add in the joke that there’s often men in the room who go, “that sounds pretty 
good to me,” you know, “I hope there’s a lot of turn over at the agency,” you know, but, but uh, but, it’s, it’s funny. People 
laugh out loud about it, but that’s fundamentally what we’re doing. We’re giving people coverage. We, we really, literally, think 
if someone just shows up that that’s enough. And if that wasn’t insulting enough then we think it’s about being consistent or 
keeping people busy. So, we have people in these very active treatment schedules and, um, we’ve done in service training 
with them, but imagine I were to arrive at home and say to this woman, “where’s Cindy,” um, she says, “she’s not here, but 
don’t worry we have you covered,” and me go, “well do you know how to make a twice baked potato,” and her say, “yes, as a 
matter of fact, Cindy did in service training with us before she left, and now we all know how to make them in exactly the 
same fashion,” and me going, “Well, what could be the problem?” You know? I mean again, it’s the kind of thing we laugh at, 
but it’s the basic mathematics of our entire service system. We really, that’s what we do to people all the time. And then act 
surprised when it doesn’t work. We surround people with strangers who come and go out of there life with regularity and 
when they’re upset about it, uh, we think we just have to do better in service training with the new people who come the next 
time. We don’t laugh out loud at that; we practice it day in and day out. I’ve been with people that are ten feet taller than I am, 
and, who have a history of being violent, who can have a tiny little soul next to them who they’re in relationship with and they 
don’t have any problems; uh, a tiny person who’s surrounded by giants can have all the problems in the world if they’re not in 
relationship with a person. It’s so much about relationships, but it’s not about how many people you have there, it’s about 
who shows up.  And is there a meaningful relationship between this person and those people showing up?  So in our field I 
think we just have a lot of people that are really busy, running around, uh, who never have time in there day to stop and 



spend time with people who use our services, and think that a process, another process, or another way of doing things; 
another training schedule; another, you know, management information system is gonna solve the problem, but the thing 
that really makes the difference, I think, over time, is our commitment to people to get to know them in a meaningful sense, 
and hanging around long enough to hear a thing or two, you know? 

 

1.7 David Pitonyak on...Coverage Or Relationships? 

 



1.8 Relationships 

 



1.9 Relationship Map 

 



1.10 Relationship Map - Sample 

 



Layer 2 (Slide Layer) 

 



1.11 Relationship Map: Person centered information 

 



1.12 Relationship Map: Person centered information 

 



1.13 Relationship Map: ISP process 

 



1.14 Information from Map in ISP process format 

 



1.15 Relationships: Value 

 



1.16 Relationships: Different value 

 



1.17 Relationships: Different value 

 



1.18 Relationships: No difference 

 



1.19 Relationships: No difference 

 



1.20 Figuring out the depth of a relationship 

 



1.21 Your role with supporting relationships 

 



1.22 Relationships: Desired Outcomes 

 



1.23 Relationships: Are relationships supported? 

 



1.24 Desired Outcomes 

 



1.25 Reflection… 

 



1.26 Reflection… it’s about balance 

 



1.27 Your role: With supports 

 



1.28 Your role: With supports 

 



1.29 Your role: With supports 

 



1.30 Following supports 

 



1.31 Reason for supports 

 



1.32 Reasons for supports 

 



1.33 Reasons for supports 

 



1.34 Reasons for supports 

 



1.35 Relationships and supports 

 



1.36 Relationships and supports 

 



1.37 When a change is needed 

 



1.38 When a change is needed 

 

  



DSP 215: Basic Principles of Person Centered Practices and Planning  

1. DSP-Planning  

1.1 Basic principles of person centered practices and planning with people 

 



1.2 In this course we will cover 

 



1.3 In this course we will cover 

 



1.4 At your organization 

 

 



1.6 What are Person Centered Practices? 

 



1.7 Principles of Person Centered Practices 

 



1.8 The five Person Centered (PC) Practices Principles are: 

 



1.9 PC Practices Principles 

 



1.10 PC Practices Principles 

 



1.11 PC Practices Principles 

 



1.12 PC Practices Principles 

 



1.13 The five PC Practices Principles 

 



1.14 VIDEO: Michael Smull on person centered … 

 

Notes: 

HELEN: And there are different styles of Person-Centered Planning, now, aren’t there?  Say a bit about the different styles, and 
where they are useful and powerful. 

MICHAEL: Each different style is powerful.  Each different style of planning has a different power.  And if you look at the main 
styles that are used, you would start with PATH. PATH is a remarkably powerful way of defining a destination, saying, “Here’s 
how I want to live at some point in the future,” and, “Here’s how we can mobilize people so that we can take the steps 
necessary to get there.”  MAPS, on the other hand, is really about how do I mobilize the circle that’s around me?  And that 
circle would be a group of committed people who are willing to walk with me and be with me, and typically are mostly not 
paid.  And MAPS is a way to mobilize that group and keep them mobilized, and keep them committed, and to be able to, 
again, look at a desirable future.  Both of those planning formats assume that there’s a committed group of people…that 
there’s a committed group of people who are willing to walk with you; be with you.  And part of the process is to mobilize and 
commit those people, and their work.  Essential Lifestyle Planning - which is a third way of doing it - assumes that there are 
people who are knowledgeable, who know the person, but doesn’t assume that there’s a committed group of people around 
the person.  It says,”If we can gather the information that tells us what’s important to you, and how to best support you, then, 
we can make it happen.”  Essential Lifestyle Planning was really designed to be done inside systems, as well as outside. PATH 
and MAPS were designed to be done on edges of systems where you could find those committed groups of people. 

 



1.15 With person centered… 

 



1.16 Person center skills for problem-solving 

 



1.17 PC skills for problem-solving 

 

 



1.18 Working or not working 

 

 



1.19 Use to organize perspectives about a specific issue or to get a snapshot 

description of NOW 

 



1.20 Remember… 

 

 



1.27 Information leads to outcomes 

 



1.28 Providing information 

 



1.29 When providing information 

 



1.30 What is important To a person 

 



1.31 Barriers 

 



1.32 Barriers 

 



1.33 Beginning the conversation 

 



1.34 Beginning the conversation 

 



1.35 Communication 

 



1.36 Communication 

 



1.37 Things to remember 

 



1.38 Things to remember 

 



1.39 Listening and communication 

 



1.40 Listening and communication 

 



1.41 Make the effort 

 



1.42 Use the person’s communication 

 



1.43 Use the person’s communication 

 



1.44 Support needs 

 



1.45 Support needs 

 



1.46 Consider this example 

 



1.47 Consider this example 

 



1.48 Support documents 

 



1.49 Support documents 

 



1.50 Untitled Slide 

 

  



DSP 217: Documentation Standards  

1. DSP-documentation 

1.1 Demonstrate ability to consistently follow your organization's 

documentation standards. 

 

Notes: 

 

 



1.2 In this course … 

 



1.3 At your organization 

 



1.4 Documentation basics 

 



1.5 Documentation basics: requirements for all 

 



1.6 Documentation basics: requirements for all 

 



1.7 Written requirements 

 



1.8 Written requirements 

 



1.9 Required documentation 

 



1.10 Individual Support Plan documentation 

 



1.11 Importance of documentation 

 



1.12 Follow requirements 

 

 

 

 

 


	DSP Core Competencies - Tier 2
	DSP 202: Preventing Abuse, Neglect, and Exploitation
	1. DSP-Rights Prevent Abuse
	1.1 Identify ways to prevent abuse, neglect and exploitation of people you support.
	1.2 In this course we will cover
	1.4 History of harmful acts
	1.5 Information about abuse, neglect and exploitation
	1.6 Information about abuse, neglect and exploitation
	1.7 Relationships with paid providers
	1.8 Power imbalance
	1.9 Understand the risk
	1.10 At your organization
	1.11 Strategies to avoid exploitation
	1.12 Strategies to avoid exploitation, abuse and neglect
	1.13 Additional strategies
	1.14 Understanding the person
	1.15 Understanding the person
	1.16 Keeping the environment safe
	1.17 Environmental repairs and action
	1.18 Policies regarding staff behavior and individual rights
	1.19 Pay attention to coworkers’ actions
	1.20 Reporting inappropriate actions
	1.21 Communication with other staff
	1.22 Communication as your role
	1.23 Knowing your limits
	1.24 Knowing your limits
	1.25 Stress management
	1.26 The dignity of risk
	1.27 Addressing complex risks
	1.28 Support when there are risks
	1.29 What you can do…
	1.30 What you can do…

	DSP 203: Legal Guardianships
	1. DSP-Rights
	1.1 Understanding the key differences between various types of legal guardianships and their specific scopes of authority over a person's choice.
	1.2 Untitled Slide
	1.4 Guardianship is a legal relationship
	1.5 Guardianship is a legal relationship
	1.6 Guardianship
	1.7 Guardianship process
	1.8 Guardianship process
	1.9 Guardianship process
	1.10 Kinds of guardianships in Oregon
	1.11 Reasons for guardianship
	1.12 Reasons for guardianship
	1.13 Temporary guardianship
	1.14 Temporary guardianship continued…
	1.15 Standard or Full Guardianship
	1.16 Standard or Full Guardianship
	1.17 Full Guardianship
	1.18 Full Guardianship
	1.19 Full Guardianship
	1.20 Limited guardianship
	1.21 Limited guardianship
	1.22 Alternatives to guardianship
	1.23 Alternatives to guardianship
	1.24 Legal expectations of guardians
	1.25 Legal expectations of guardians
	1.26 Limitations on guardians
	1.27 Limitations on guardians
	1.28 Appointment of a guardian can limit a person’s rights and choices
	1.29 For children under 18
	1.30 For children under 18
	1.31 Guardianship for minors
	1.32 Guardianship for minors
	1.33 Guardianship papers

	DSP 205: Self-Determination and Making Choices
	1. DSP-Values- self-determination
	1.1 Understand the importance of self-determination and personal responsibility.
	1.2 In this course we will cover
	1.3 In this course we will cover
	1.6 Supporting people to make decisions
	1.7 Supporting people to make decisions
	1.8 Setting personal goals
	1.9 Your role
	1.10 Self-Determination Theory
	1.11 Self-determination: What people need
	1.12 All people need
	1.13 Motivation:  Two kinds
	1.14 Intrinsic motivation
	1.15 Extrinsic motivation
	1.16 Shifting from extrinsic motivating to intrinsic motivating
	1.17 Untitled Slide
	1.18 Strategies to increase self-determination
	1.19 Strategies to increase self-determination
	1.20 Self-advocacy
	1.21 Self-determination vs. Self-direction
	1.22 Self-direction
	1.23 Making one's own choices
	1.24 Solve problems while taking control and being responsible for one’s self
	1.25 Examples
	1.26 Who makes choices?
	1.27 Choice and disagreement
	1.28 Use skill and judgment
	1.29 Questions arise
	1.30 Knowing a person
	1.31 Natural consequences
	1.32 Natural consequences
	1.33 Getting a chance to make a choice
	1.34 Untitled Slide
	1.35 Independence and interdependence
	1.36 We all need support
	1.37 Experiencing the consequences of making choices
	1.38 Experiencing the consequences of making choices
	1.39 Experiencing a positive consequence
	1.40 Experiencing a negative consequence
	1.41 The balance between promoting choice and ensuring safety
	1.42 The balance between promoting choice and ensuring safety
	1.43 Untitled Slide
	1.44 Balance is needed
	1.45 Balance is needed
	1.46 Values may differ
	1.47 Values may differ
	1.48 Talk with supervisor
	1.49 Some tips for effective support
	1.50 Tips for effective support with choices
	1.51 Creating a variety of opportunities
	1.52 How do you apply this as a DSP?
	1.53 Stay focused
	1.54 Encourage
	1.55 Follow plan
	1.56 Personal choices: Be aware
	1.57 Personal choices: Limit sharing
	1.58 Personal choices: Avoid sharing

	3. DSP-Values5-Choices-FINALa-b#1
	3.1 Demonstrate skills that increase a person's ability and opportunities to make choices.
	3.2 In this course we will cover
	3.3 At your organization
	3.4 At your organization
	3.5 The importance of choice
	3.6 The role of the DSP with choice
	3.7 The role of the DSP with choice
	3.8 Controversial choices
	3.9 Controversial choices
	3.10 Values are subjective
	3.11 Values influence attitudes
	3.12 True choice
	3.13 True choice
	3.14 VIDEO: Brett and choice
	3.15 VIDEO: Brett choosing not to go
	3.16 VIDEO: Tracy and informed choices
	3.17 Importance of having choices
	3.18 Importance of having choices
	3.19  Grouping meaningful choices
	3.20 Choices that are not meaningful
	3.21 Choices that are not meaningful
	3.22 Choices that are not meaningful
	3.23 Choices that are not meaningful
	3.24 It is about sharing control
	3.25 It is about sharing control
	3.26 Examples of ways to share control
	3.27 Examples of ways to share control
	3.28 VIDEO: Ensure understanding
	3.29 VIDEO: Choices and communication
	3.32 Tips for presenting choices
	3.33 Tips for presenting choices
	3.34 Tips for presenting choices
	3.35 Tips for presenting choices
	3.36 Tips for presenting choices
	3.37 VIDEO: How choice is presented
	3.38 Supporting informed choices
	3.39 Supporting informed choices
	3.40 Supporting informed choices
	3.41 Supporting informed choices
	3.42 Honoring choices whenever possible…
	3.43 Honoring choices whenever possible…
	3.44 Honoring choices whenever possible…
	3.45 Balancing preferences with needs
	3.46 Balancing preferences with needs
	3.47 Balancing preferences with needs
	3.48 Learning through real-world experiences
	3.49 Learning through real-world experiences
	3.50 Learning through real-world experiences
	3.51 Learning through real-world experiences
	3.52 Real-world experiences shape a person
	3.53 Experiences and support

	DSP 206: Supporting People to Increase Independence
	1. DSP-Values -Independence-
	1.1 Understand the importance of and demonstrate skills that support people toward increasing independence.
	1.2 In this course we will cover
	1.3 At your organization
	1.4 Outcomes
	1.5 What is independence?
	1.6 Importance of independence
	1.7 The need for support
	1.8 For videos: Important To and important For
	1.9 For the videos: Important To and important For
	1.10 VIDEO What does independence mean to Tim?
	1.18 Advice provided by people who receive supports
	1.19 Independence – it’s a process
	1.21 VIDEO: Independence – it’s a process
	1.22 Independence within an ISP
	1.23 Independence within an ISP
	1.24 Independence and quality of life
	1.25 Your role with independence
	1.26 As a DSP…
	1.27 This is how sorting “What is working and What is not working” might look:
	1.28 As a DSP…
	1.29 Celebrate
	1.30 Cooperation
	1.31 Interdependence
	1.32 Interdependence means…
	previous questions (Slide Layer)

	1.33 Examples of interdependence
	1.34 Everything is connected…

	DSP 207: Supporting People to be Productive Citizens
	1. DSP-Values-Productivity
	1.1 Understand the importance of supporting people to be productive citizens and demonstrate skills that can increase a person's productivity.
	1.2 In this course …
	1.3 In this course …
	1.5 Rights: Federal laws
	1.6 Rights: Access to community
	1.7 Productivity defined
	1.8 Essential value
	1.9 Being productive
	1.10 Being productive
	1.12 VIDEO:  Adam support on the job
	1.13 VIDEO: Marie talks about her new job
	1.14 Supporting productivity
	1.15 Supporting productivity
	1.16 Oregon’s Employment First Policy
	1.17 Career Development Plan
	1.18 Career Development Plan
	1.19  Discover a person’s interests
	1.20  Discover a person’s interests
	1.21 Encourage productivity
	1.22 Encourage productivity
	1.23 Thinking about being productive
	1.27 VIDEO: Tim talks about fun opportunities
	1.28 Takeaway

	DSP 208: Supporting People to be Active Members of Their Communities
	1. DSP-Values-Community
	1.1 Understand the importance of and demonstrate skills to support people to be active members of their communities.
	1.2 In this course…
	1.3 In this course…
	1.5 Community Integration
	1.6 Community Integration
	1.7 Community Integration
	1.8 Integration and inclusion
	1.9 Meanings
	1.10 Inclusion
	1.11 Full inclusion
	1.12 Full inclusion
	1.13 Your role: Access and opportunity
	1.14 Contributions of a person
	1.15 Benefits to a person
	1.16 Benefits to a community
	1.17 Community support
	1.18 VIDEO: What Adam likes…
	1.20 VIDEO: Connall started his own organization
	1.21 Strategies to best support a person in his community
	1.22 Strategies to best support a person in his community
	1.23 Supporting a person in his community
	1.24 Supporting a person in his community
	1.25 Person centered skills to support people in her community
	1.26 Person centered skills to support people in her community

	DSP 209: Effective Communication Skills and Strategies
	1. DSP-Values-Comm
	1.1 Effective Communication Skills and Strategies
	1.2 In this course
	1.3 In this course
	1.5 Support role: Direct Support Professional
	1.6 Proactive ways to support people:
	1.7 Communication process
	1.8 Modes of communication
	1.9 Proactive ways to support people: Include people
	1.10 Proactive ways to support people:
	1.11 Quote: Tony Robbins
	1.12 Proactive ways to support people:
	1.13 Quote: Gordon White
	1.14 Proactive ways to support people:
	1.15 Proactive ways to support people: Make life enjoyable
	1.16 VIDEO: Relationships and communication
	1.17 How a person communicates
	1.18 Communication documents
	1.19 Ensuring good communication
	1.20 Examples of supporting communication
	1.21 VIDEO: Providing time is respectful
	1.22 Be observant to identify barriers
	1.23 Create a supportive environment
	1.24 Active listening
	1.25 Active listening: Use your senses
	1.26 Active listening: Use your senses
	1.27 Signs of active listening
	1.28 VIDEO: Importance of eye contact
	1.29 Tips about eye contact
	1.30 Understanding strengths
	1.32 Communication Tips
	1.33 Understanding strengths
	1.34 Expressive and Receptive language
	1.36 Expressive language
	1.37 Receptive language
	1.38 Example
	1.39 VIDEO: Expressive and receptive language
	1.40 Communication that is not spoken
	1.41 Allow enough time for a person to respond
	1.42 VIDEO: Speak easy device
	1.43 Assistive communication devices
	1.44 Assistive communication devices
	1.45 Forms of expression
	1.46 Importance of these devices
	1.48 Communication: What works?
	1.49 Quality of life

	DSP 210: Introduction to Employment Services in Oregon
	1. DSP-Values--EF-FINAL
	1.1 Basic understanding of employment services in Oregon
	1.2 In this course we will cover
	1.3 In this course we will cover
	1.5 Daily living impacts employment
	1.6 Assisting with employment goals
	1.7 A person’s path
	1.8 What is an integrated employment?
	1.9 What is an integrated employment?
	1.10 Everyone has the ability to work!
	1.11 Everyone has the ability to work!
	1.13 What is Employment First?
	1.14 What is Employment First?
	1.15 Oregon’s Employment First belief statement
	1.16 VIDEO
	1.17 What is Oregon’s Executive Order?
	1.18 Coordination of Oregon’s Executive Order
	1.19 Implementing Oregon’s Executive Order
	1.20 Implementing Oregon’s Executive Order
	1.21 Job potentials
	1.22 Job potentials
	1.23 Key terms
	1.24 Employment Services
	1.25 Supported Employment Professionals
	1.26 Employment Team
	1.27 Discovery
	1.28 Discovery
	1.29 Career Development Plan
	1.30 Career Development Plan
	1.31 Informed choice
	1.32 Informed choice
	1.33 Ensuring informed choice
	1.34 Ensuring informed choice
	1.35 Your role in helping people reach employment success
	1.36 Your role in helping people reach employment success
	1.37 Importance of a job
	1.38 Figuring out interests
	1.39 VIDEO: Adam’s ideal job
	1.40 Figuring out preferences
	1.41 VIDEO: Who is Jordan?
	1.42 Your role in helping people reach employment success
	1.43 Fostering independence
	1.44 Fostering independence
	1.45 Promoting self-determination
	1.46 Identifying capabilities
	1.47 Identifying capabilities
	1.48 Your role in helping people reach employment success
	1.49 Your role in helping people reach employment success
	1.50 Identifying barriers
	1.51 Identifying possible plan changes

	DSP 211: MARs and Medication Side Effects
	1.1 Describe the intent of each medication or treatment listed on a person's Medication Administration Record and locate information about possible side effects.
	1.2 In this course
	1.3 At your organization
	1.4 Medication Administration Record
	1.5 Administering instructions
	1.6 The MAR must include:
	1.7 MAR must include
	1.8 MAR information
	1.10 Who creates the MAR?
	1.11 Physician’s order
	1.12 When a physician’s order is required
	1.13 Your role with a physician’s order
	1.14 The perfect match
	1.15 All medications have side effects
	1.16 Locate side effect information
	1.17 All medications have side effects
	1.18 New medications
	1.19 Adverse side effects
	1.20 Positive side effects
	1.21 Unsure of side effects
	1.22 Redundant side effects
	1.23 Important information to remember

	DSP 212: Responding to Non-Emergency Changes in Health
	1.1 Understand how to identify and respond to non-emergency changes in health.
	1.2 In this course …
	1.3 At your organization
	1.4 What are non-emergency changes in health?
	1.5 Untitled Slide
	1.6 Untitled Slide
	1.7 General list
	1.8 General list
	1.9 Some possible signs that a person’s health has changed
	1.10 Untitled Slide
	1.11 Remember
	1.12 Remember
	1.13 If any changes in health are
	1.14 If any changes in health are
	observed or suspected
	1.15 Untitled Slide
	1.16 Untitled Slide
	1.17 Untitled Slide
	1.18 Untitled Slide
	1.19 Untitled Slide
	1.20 Untitled Slide
	1.21 Untitled Slide

	DSP 213: Responding to Person-to-Person or Person-to-Property Incidents
	1. DSP-Safety
	1.1
	1.2 In this course we will cover
	1.3 At your organization
	1.4 At your organization
	1.5 Emergency situation
	1.6 Emergency situations
	1.7 Emergency situations
	1.8 Threat of harm?
	1.9 Examples
	1.10 Threat of harm?
	1.11 Be prepared
	1.12 The concept of “reasonable response”
	1.13 Is someone at serious risk of harm?
	1.14 Is someone at serious risk of harm?
	1.15 Possible outcomes of the situation
	1.16 Is there a plan?
	1.17 How can you maintain safety?
	1.18 Untitled Slide
	1.19 Asking for help
	1.20 Support plans
	1.21 Behavior support plans
	1.22 Know the best response for people you support
	1.23 Incidents that must be documented
	1.24 How to document…
	1.25 When someone is injured
	1.26 With your supervisor
	1.27 Know organization’s procedure

	DSP 214: Supporting Relationships and Other Actions Directed by an ISP
	1. DSP-Planning
	1.1 Supporting Relationships and Other Actions Directed by a Person’s Individual Support Plan (ISP)
	1.2 In this course…
	1.3 At your organization
	1.4 Article: Importance of Belonging
	1.5 Importance of Belonging
	1.6 VIDEO: David Pitonyak on...Coverage Or Relationships?
	1.7 David Pitonyak on...Coverage Or Relationships?
	1.8 Relationships
	1.9 Relationship Map
	1.10 Relationship Map - Sample
	Layer 2 (Slide Layer)

	1.11 Relationship Map: Person centered information
	1.12 Relationship Map: Person centered information
	1.13 Relationship Map: ISP process
	1.14 Information from Map in ISP process format
	1.15 Relationships: Value
	1.16 Relationships: Different value
	1.17 Relationships: Different value
	1.18 Relationships: No difference
	1.19 Relationships: No difference
	1.20 Figuring out the depth of a relationship
	1.21 Your role with supporting relationships
	1.22 Relationships: Desired Outcomes
	1.23 Relationships: Are relationships supported?
	1.24 Desired Outcomes
	1.25 Reflection…
	1.26 Reflection… it’s about balance
	1.27 Your role: With supports
	1.28 Your role: With supports
	1.29 Your role: With supports
	1.30 Following supports
	1.31 Reason for supports
	1.32 Reasons for supports
	1.33 Reasons for supports
	1.34 Reasons for supports
	1.35 Relationships and supports
	1.36 Relationships and supports
	1.37 When a change is needed
	1.38 When a change is needed

	DSP 215: Basic Principles of Person Centered Practices and Planning
	1. DSP-Planning
	1.1 Basic principles of person centered practices and planning with people
	1.2 In this course we will cover
	1.3 In this course we will cover
	1.4 At your organization
	1.6 What are Person Centered Practices?
	1.7 Principles of Person Centered Practices
	1.8 The five Person Centered (PC) Practices Principles are:
	1.9 PC Practices Principles
	1.10 PC Practices Principles
	1.11 PC Practices Principles
	1.12 PC Practices Principles
	1.13 The five PC Practices Principles
	1.14 VIDEO: Michael Smull on person centered …
	1.15 With person centered…
	1.16 Person center skills for problem-solving
	1.17 PC skills for problem-solving
	1.18 Working or not working
	1.19 Use to organize perspectives about a specific issue or to get a snapshot description of NOW
	1.20 Remember…
	1.27 Information leads to outcomes
	1.28 Providing information
	1.29 When providing information
	1.30 What is important To a person
	1.31 Barriers
	1.32 Barriers
	1.33 Beginning the conversation
	1.34 Beginning the conversation
	1.35 Communication
	1.36 Communication
	1.37 Things to remember
	1.38 Things to remember
	1.39 Listening and communication
	1.40 Listening and communication
	1.41 Make the effort
	1.42 Use the person’s communication
	1.43 Use the person’s communication
	1.44 Support needs
	1.45 Support needs
	1.46 Consider this example
	1.47 Consider this example
	1.48 Support documents
	1.49 Support documents
	1.50 Untitled Slide

	DSP 217: Documentation Standards
	1. DSP-documentation
	1.1 Demonstrate ability to consistently follow your organization's documentation standards.
	1.2 In this course …
	1.3 At your organization
	1.4 Documentation basics
	1.5 Documentation basics: requirements for all
	1.6 Documentation basics: requirements for all
	1.7 Written requirements
	1.8 Written requirements
	1.9 Required documentation
	1.10 Individual Support Plan documentation
	1.11 Importance of documentation
	1.12 Follow requirements


