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SC/PA 102: What It Means to Provide Good Case Management 

(Part 1) 

1. SCPA Introduction to Case Management - Part 1 (Unit 7-A) 

1.1 Introduction to Case Management – Part 1 

 

Notes: 
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1.2 Welcome to Core Competencies 
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1.3 Your core job functions 
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1.4 Your core job functions 
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1.5 In this course 
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1.6 At your organization 
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1.7 Who provides case management  
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1.8 Who provides case management  
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1.9 People are not “cases” 
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1.10 Thank you for all of your hard work and dedication. 
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1.11 It’s not about knowing everything 
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1.12 Professional judgment 
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1.13 Soft Skills 
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1.14 Effective SCs/PAs are… 
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1.15 Effective SCs/PAs do… 
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1.16 Not just a paycheck 
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1.17 Your responsibility 
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1.19 What makes a good SC/PA?  
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1.21 Basics of effective communication 
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1.22 Basics of effective communication (cont.) 
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1.23 Environment and timing matter in effective communication 
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1.24 Help the person be comfortable 
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1.25 Actively listen 
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1.26 “She does not communicate.” 
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1.27 Provide information in a manner that can be understood by the 

person 
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1.28 What you can do if you are unsure  
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1.29 Plan ahead for  
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1.30 What makes a good SC/PA? 
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1.31 Correct information is more important than a fast answer. 
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1.32 Arranging for follow up 

 

 

 



 

Published by Articulate® Storyline www.articulate.com 

1.34 Demonstrating professionalism –  
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1.35 Demonstrating professionalism –  
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1.36 What makes a good SC/PA? 
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1.37 Building professional relationships 
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1.39 Build relationships and focus on positives 
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1.40 What makes a good SC/PA? 
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1.41 Respect each person’s way of life 
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1.42 Your responsibilities in respecting each person’s way of life 
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1.43 “Do’s” of visiting a person’s home 
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1.44 “Do’s” of visiting a person’s home 
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1.45 “Do not’s” of visiting a person’s home 
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1.46 Setting boundaries 
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1.47 Why it is important to set boundaries within professional 

relationships 
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1.48 Stress and burnout 
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1.49 What makes a good SC/PA? 
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1.50 Providing information and referral 
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1.51 Familiarize yourself with resources and the person’s needs 
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1.52 What resources are in your area? 
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1.53 Provide resources in a way that  
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1.54 What you can do to  
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SC/PA 103: What It Means to Provide Good Case Management 

(Part 2) 

1. SCPA Introduction to Case Management - Unit 7 Part 2 

1.1 Introduction to Case Management – Part 2 

 

Notes: 
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1.2 In this course 
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1.3 In this course 
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1.4 At your organization 
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1.6 What makes a good SC/PA? 
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1.7 Your role in the person’s choices 
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1.8 Maintain an impartial point of view 
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1.9 Helping a person make informed choices 
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1.10 What makes a good SC/PA? 
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1.11 What makes a good SC/PA? 

 

1.12 You are Quinn’s SC/PA. He has recently made some decisions in his 

life that you don’t agree with. 
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1.13 Funding and services 

 



 

Published by Articulate® Storyline www.articulate.com 

1.14 Explaining funding and services to help a person make informed 

choices 
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1.15 Consider what supports are available 
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1.16 Gathering information and asking  
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1.17 Ask deficit-based questions  
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1.18 How to ask deficit-based questions  
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1.19 Asking personal questions 

 



 

Published by Articulate® Storyline www.articulate.com 

1.20 When and where to ask  
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1.21 Engaging in natural conversations helps 
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1.22 Be aware of the person’s level of comfort 
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1.23 Explaining choices 
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1.24 Provide information to help a person  
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1.25 Explain the rules –  
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1.26 Explain the rules – help avoid Medicaid fraud 
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1.27 What makes a good SC/PA? 
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1.30 Long term vision 
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1.31 Exploring hopes and dreams  
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1.32 When views collide 
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1.33 Striving for interdependence 
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1.34 “Nothing about me without me” 

 

Notes: 

http://en.wikipedia.org/wiki/Nothing_About_Us_Without_Us  

 

http://www.disabilityrightsoregon.org/the-dro-blog/weblog_view?b_start:int=44&-C= 
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1.35 “Nothing about me without me” 
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1.36 What you can do to support  
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1.37 What you can do to support  
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1.38 Immediate health and safety needs 
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1.39 Striving for balance 
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1.40 In a crisis, prioritize 
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1.41 Short term fixes and long term dreams 
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1.42 What makes a good SC/PA? 
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1.45 Your role as facilitator 
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1.46 Facilitation requires flexibility 
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1.47 Basic team facilitation and  

 



 

Published by Articulate® Storyline www.articulate.com 

1.48 Basic team facilitation and  
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1.49 Basic team facilitation and  
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1.50 Basic team facilitation and  
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1.51 Basic team facilitation and  
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1.52 It’s ok to ask for help 
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1.53 When it appears that a provider is  
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1.54 Start problem solving with  
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1.55 Facilitate resolution of the issue 
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1.56 Don’t ignore “red flags” 
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1.57 Know the rules that affect your work 
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1.58 Get to know services and providers 
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1.59 Local police welfare check 
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1.60 911 
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1.61 What makes a good SC/PA? 
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1.64 Balancing spending time with people and on paperwork 
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1.66 Organization will “make or break you” 
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1.67 What makes a good SC/PA? 
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1.68 Prioritization is critical 
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1.69 Time management in a crisis 
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1.70 Organize yourself in a way that  
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1.71 Practice safe habits 
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1.72 Trust your instincts 
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1.73 Know your organization’s  
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1.74 Illegal activity 
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1.75 Being in the moment 
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SC/PA 104: Rights, Complaints, and Being a Proponent 

1. 9-19-04 SC PA unit 4 with AA revisions 

1.1 Rights, Complaints, and Being a Proponent 

 

Notes: 

 

 



 

Published by Articulate® Storyline www.articulate.com 

1.2 In This Course 
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1.3 Expected Reading 

 

Notes: 

OAR on rights: http://www.dhs.state.or.us/policy/spd/rules/411_318.pdf  
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1.4 Basic Civil and Human Rights 

 

Notes: 
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1.5 Rights of people receiving I/DD services 

 



 

Published by Articulate® Storyline www.articulate.com 

1.6 Rights regarding services 

 

Notes: 
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1.7 VIDEO: Marie 

 

Notes: 

MARIE: I hired them through my brokerage.   

Mom OFF-CAMERA VOICE: “I hired them through my brokerage”She interviewed a couple; liked one.  Then, when 
she moved, she recommended the second one.  And now she’s leaving, so she’ll have to interview some new ones.  

MARIE: Their personality  

>>OFF-CAMERA VOICE: They what?  Their personality? 

MARIE: The first one, they were quiet 

OFF-CAMERA VOICE: The first time they were…  

OFF-CAMERA VOICE: One was too quiet.  

OFF-CAMERA VOICE: And you don’t want someone to help you when you don’t need help.  

MARIE: Yeah. 
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1.8 VIDEO: Tim hires his own staff 

 

Notes: 

TIM: They had an interview process, but how Blake and I got together was the PD which is the program director 
through the agency I have now, who is called Dungarvin.  Um, they have an interview process, and then what they 
do is go through the interview process, and if they like the person, then I get to interview them, and then if I like 
them, and mom likes them, and ‘cause we have a whole entire team of people that we work with.  If they are 
comfortable with the fit and the whole part of the program, then I get to have the final say-so.  So, I do go through 
that hiring process of hiring my own staff.  
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1.9 VIDEO: Tim trains his staff. 

 

Notes: 

TIM: Someone that’s dependable. Knows what they are supposed to do on their job.  Like with me, I have a whole…I 
have, um, a lot of meds.  And, someone that doesn’t know a lot about meds or anything like that, it’s very important 
that they know what they’re doing when they are.  And, someone that’s also very driven to know what they want.  
And a caregiver, it’s important that they know what they want as far as a caregiver’s important to them. 
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1.10 Other examples of rights 
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1.11 Rights related to the Individual Support Plan (ISP) 
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1.12 Rights limitations 

 

Notes: 

*Animate 
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1.13 Addressing critical support needs in the ISP 
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1.14 Rights limitations in the ISP 
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1.15 Rights limitations in the ISP 
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1.16 Designated representatives 
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1.17 Designated representatives 

 

Notes: 
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1.18 Designated representatives 
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1.19 Explaining monitoring requirements 
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1.20 Explaining monitoring requirements 
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1.21 Explaining monitoring requirements 
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1.22 Explaining monitoring requirements 
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1.23 Explaining monitoring requirements 
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1.24 Respectful monitoring 
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1.25   Funded services and monitoring 
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1.26 Informing of rights 

 



 

Published by Articulate® Storyline www.articulate.com 

1.27 Extra support 

 



 

Published by Articulate® Storyline www.articulate.com 

1.28 Informing of rights 
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1.29 Informing of rights 
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1.30 VIDEO: Pam talks about getting assistance from her PA 

 

Notes: 

PAM: When I was working in a shelter, a shelter for animals, that time when I was still working in shelter,  when I, 
when I knew Chris (points to Chris off screen). And it was a lot of problems. The boss named _______.  Um, she did a 
lot of things to me. Like, how can I say this, she threatened me. If I did not do the things she wanted me to do, she’s 
gonna put all the animals down.  Do that. Because see I’m the type person I love animals, and I can’t stand to see 
some animal put down or killed for no reason.  And she threatened me.  It took me so long, my sister _____ knew, 
and I told her what was going on.  After that, we got ahold of Chris, and talked to Chris about it. Chris said “What we 
need to do is…we need to take care of this Pam. What she did was wrong with a disabled person. And she 
said…Chris said “nobody don’t have a right to do something like that to a disabled person, and put them down.”  
And, I had nightmares and all that stuff, and it wasn’t good nightmares.  And we, after that, we talked about…Chris 
and I talked about it and Chris said I needed to do this, was…um…to get a hold of somebody to find out how we 
could get this going, do that.  And, we um, she helped me, and I got a lawyer, lawyer. His name was ________, he lives 
in Medford.  And we got…her and I got together with him and took care of it.  And, he asked me about things, what 
happened.  And, I explained to him what happened is, she put me down, threatened me, not gonna pay me money, 
my money she owed me, and said if I do not do what she want me to do is, she was gonna put the animals down. 
He said, “Pam,” he said same thing to me what she said (points off screen) “nobody do not have the right to put a 
disabled person down.”  He said “Pam you have a case, we’re gonna go after her.” And I kind of, couple times, 
wanted to back off because I was so nervous and so scared I didn’t want to do it. I didn’t want to look at her; I didn’t 
want to face her.  Face her for what she did to me, she hurt me so bad inside, my esteem was down, I didn’t want to 
fight back in any way. Chris and my sister said…_____ said “Pam we have to do this, we have to do this. We have to 
fight back. We can’t let her get away with it, what she did.” And we fought about…how long did we do it (to the 
person off screen)? 
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Chris (from off screen): It seemed like two years.  

 

Pam: Two years. It was two years we had to fight this. And, what happened we were gonna go to court, and she 
decided to settle it out of court because she knew what she did was wrong. And she gave me a whole bunch of 
chunk of money to settle it.  And this is how Ted and I talk about it; when we were married when all this was 
happening, and Ted said to me “Pam you know what we could do with that chunk of money?” I said “What?” “What if 
we get a house?” 

 

1.31 Informing of rights 
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1.32 Informing of rights 
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1.33 If rights are violated 
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1.34 Being a proponent 
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1.35 You are a proponent 
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1.36 Being a proponent  
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1.37 Being a proponent  
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1.38 VIDEO: Pam and Ted talk about trust 

 

Notes: 

PAM: I have to trust that person.  If I don’t trust that person, I don’t want them around me because I used to be a 
person I could not stand up for myself.   Stand up for myself.  I always would back up in that corner; like in a shell.  
When Chris came around, Chris is the one who got me a lot more stronger to fight back on anybody.  To fight back if 
I felt like if somebody doing something to me - being  mean - I kinda get in their face.  That’s why my way to fight 
back because I’m don’t want to be put back down in a spot, in a corner, pushed back in a corner when…when…when 
somebody puts you in that corner, back you up in a corner, you can’t do nothing.  You just clamp up. You start 
getting, like, scared…nervous; you can’t fight back. When I met Ted, he was not like…he wasn’t like that.  He was not, 
like, a fighter. He learned that…he’s learned that from me, now, because learned to stand up for himself. 

TED:  I think I have learned a long time ago, before I met you.   

 

PAM:  I don’t know!  You didn’t act like you did before!  When somebody does something to me, he kinda stand up 
for me.  He will stand up for me. And if I think somebody’s doing something to him, I will stand up for him.  
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SC/PA 105: Person Centered Language 

1. Unit 8-B (2 of 3) SCPA Other Competency 6 Person Centered 

Language 

1.1 Person Centered Language 

 

Notes: 

 

 



 

Published by Articulate® Storyline www.articulate.com 

1.2 In this course… 
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1.3 At your organization 
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1.4 The power of words 
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1.5 The power of words 

 

Notes: 
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1.6 The power of words 
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1.7 The words we use 
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1.8 The word “disability” video 

 

Notes: 

JORDAN:  Well, it seems like the word…well, the word disability…. Well, kind of has a little more of a deficit-
focus…focus, well, kind of terminology, , which is the reason, well, which is the reason…One, I’d like to use words 
more like challenge or different-ability, or learning …learning opportunity, and…well, ‘cause that shows that…well, 
‘cause those kind of words… those kind of words, well, kind of show more like…well, *UNCLEAR*, well, maybe 
they’re…maybe they’re honest and inabilities, but I, well, but we can’t really say that something is impossible yet, 
until we really know, although I know that in the real world the word disability, is what qualifies people either for 
social security or for other kinds of programs or…or for Medicaid...Medicaid  or whatever, but…well, but I think it’s 
good to be…it’s good to be inventive…inventive and, well…well, and to not always feel like I have to agree on, on 
every single idea; make it more interesting.     
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1.9 Person centered language 
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1.10 Using person centered language to describe someone 
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1.11 VIDEO: What Adam likes to do 

 

Notes: 

ADAM:  Um, well, I’m more of a…I’m like an outdoors guy.  I like anything, really.  Um, well, I got a couple of hobbies 
that I really love.  I do archery - which is fun.  I also do, um, I play “Magic - The Gathering” - which is good cool and 
fun if you got someone who knows how to play…that’s the problem.  But, mostly I like to do archery more ‘cause it 
gets me better, and it helps me sometimes, it’ll help with anger.  So, works more, either way, it works out.   
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1.12 Demonstrating person centered language 
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1.13 When should you talk about a person’s disability? 
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1.14 Speaking of disability 
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1.15 VIDEO: What Tracy appreciates 

 

Notes: 

TRACY:  Nina was a big influence.  She helped me by helping me to explain to me what things were, and getting me 
all signed in and everything.  She’s been a real big help in my life; a part of my life.  One thing about her, she won’t 
take anybody’s static I can tell you that much.  Sometimes I wanted to do something I didn’t have the money for, 
and she said, “You don’t have the money for that. You already know that,” and she let me know the consequences.  
She’s been a really big help for me.  I really appreciate her help.  And uh, I just feel really safe and really secure with 
everybody around me.  I make new friends.  But sometimes when I get to know people, I get kinda shy.  But, I’m not 
shy for long. Then, everyone saysI don’t shut up after that.  
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1.16 Describing Tracy 
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1.17 “Labels belong on cans not people” 

 

Notes: 

JORDAN:  Well, and what really mattered…mattered, well, was that…well what really mattered most was that I did it 
and it very much increased people’s awareness on the beauty of diversity in the school community, as well as… as 
well as…, pretty much in the universe.  Well…and since I’d only had about a minute to give this speech, well, I did it 
to a very familiar tune of, “Chantilly Lace” by the Big Bopper, and it begins with [begins singing] “I thought I’d sing for 
you today with only one minute to have my  say if vote for me for senior VP. I’ll work hard just wait and see. Keep 
Lake O and us in school where differences are seen as cool.  I’m a friendly dude, I’ll keep it fun…I’m not done, Oh 
baby, here’s another verse. Diversity is the key to a strong school community.  Labels should only be used on cans.  
So, drop the judgment let’s make some plans. We can put our heads together and see it through, through planned 
activities everyone can do.  Let’s make ’07 the class from Heaven.  Now I’m through.  Oh baby, vote for Ackerson.”   
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1.18 What if we don’t use person centered language? 
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1.19 Avoid referring to a person’s “level of functioning” 

 



 

Published by Articulate® Storyline www.articulate.com 

1.20 VIDEO: Talking about the person first 

 

Notes: 

TIM:  “People First Language” is talking to the person or persons first, and talk to them on a real personal level, and 
don’t look at them as part of their disability; talk to them as they would want to be talked to, first.  

Interviewer: Do you think it’s important for people to know about “People First Language”? 

TIM: Yes.  

Interviewer: Why is it so important? 

TIM: So they know that they’re people too, and to not discriminate toward them.  
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1.21 Using person centered language professionally 
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1.22 Examples of person centered language 
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1.23 Keep it simple 
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SC/PA 106: Case Management and Provider Qualifications 

1. Unit 3 - SCPA and Provider Qualifications 

1.1 Case Management and Provider Qualifications 

 

Notes: 
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1.2 In this course we will cover: 
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1.3 At your organization 
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1.4 Case management qualifications 
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1.5 Case management qualifications 
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1.6 You are a qualified professional 
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1.7 Background check 
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1.8 Ongoing training 

 



 

Published by Articulate® Storyline www.articulate.com 

1.9 Ongoing training continued… 
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1.10 Types of service providers 
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1.11 What is a licensed or certified provider organization? 
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1.12 Licensed or certified provider organizations must be reviewed 
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1.13 Examples of licensed or certified provider organizations 
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1.14 Examples of services provided by licensed  

 



 

Published by Articulate® Storyline www.articulate.com 

1.15 Examples of services provided by licensed  
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1.16 What is an independent provider? 
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1.17 Personal Support Workers and other examples of independent 

providers 
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1.18 Personal Support Workers and independent providers continued… 
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1.19 Examples of services provided by independent providers 
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1.20 General business providers 
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1.21 Examples of general business providers 
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1.22 Examples of services and supplies  
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1.23 Your role before services are provided 
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1.24 Know the rules 
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1.25 How to access the rules 
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1.26 Qualified providers in your area 
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SC/PA 107: Introduction to Person Centered Practices 

1. Unit 1-A ( 1 of 3) SCPA Service Planning 4 - Intro to Person 

Centered Practices 

1.1 Introduction to Person Centered Practices 

 

Notes: 
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1.2 In this course… 
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1.4 At your organization 
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1.5 Dignity and respect 
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1.6 What are person centered practices? 
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1.7 What are person centered practices? 
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1.8 Video – What does “person centered” mean and why is it important? 

 

Notes: 

HELEN:  Michael, why is Person-Centered Planning important? 

MICHAEL: If people are to have the lives that they want.  If, when we’re talking about people who are at risk of losing 
control - or have lost control - of their lives... if they’re to have the lives they want, then they have to have something 
that says, “Here’s what’s important to me. Here’s how I want to be supported. Here’s how I want to live.”  And, that’s 
what a Person-Centered Plan does.  It provides a description of what’s important to the person, how they want to 
live, and describes actions so that they get the life that they want.  
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1.9 Video – what is the difference between person centered thinking and 

planning? 

 

Notes: 

HELEN: I think people often get confused by all the terms that have “Person-Centered” at the beginning, and it’d be 
really good if we could just run through a few of those, and get some definitions.  So, let’s start with “Person-
Centered Approaches”, “Person-Centered Thinking”, and “Person-Centered Planning”.  How do you define those 
when people ask you? 

MICHAEL: Something…All of them have Person-Centered at the beginning and it truly is just a normal use of 
language. It means the person’s at the center of the effort.  It’s not the system that’s the center of the effort.  It’s not 
the program.  It’s not the agency.  It’s the person.  So, an approach that has people at the center, uh, would be 
person-centered.  And, any approach that would be used might be a strategy; might be a policy; might be a practice. 
Um, but a person-centered approach is not a plan.  Person-Centered Thinking, on the other hand, refers to a set of 
tools where you’ve taken approaches, you’ve taken ways of doing the work, you’ve taken the planning and you’ve 
broken them down into pieces so that you have discrete tools that can be used to support a person.   
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1.10 What is person centered thinking? 
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1.11 Where did person centered thinking  

 



 

Published by Articulate® Storyline www.articulate.com 

1.12 Person centered thinking leads to changes in people’s lives 
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1.13 Person centered thinking skills  
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1.14 Using person thinking skills to gather information 
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1.15 Information  
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1.16 Video – Person centered information leads to planning 

 

Notes: 

MICHAEL: A person-centered description is a piece of a Person-Centered Plan.  And, a great deal of the work that 
we’re doing now,  we’re helping people get started by saying, “Let’s work together,” or “Let me show you how to 
work so that you can describe how you want to live, what’s important to you, what does ‘best support’ look like, 
what are other people really like and admire about you.”  And that would be a person-centered description.  It’s not 
a plan until it has actions associated with it. 
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1.17 Different methods to plan using person centered practices 
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1.18 Video – various planning styles 

 

Notes: 

HELEN: And there are different styles of Person-Centered Planning, now, aren’t there?  Say a bit about the different 
styles, and where they are useful and powerful. 

MICHAEL: Each different style is powerful.  Each different style of planning has a different power.  And if you look at 
the main styles that are used, you would start with PATH. PATH is a remarkably powerful way of defining a 
destination, saying, “Here’s how I want to live at some point in the future,” and, “Here’s how we can mobilize people 
so that we can take the steps necessary to get there.”  MAPS, on the other hand, is really about how do I mobilize 
the circle that’s around me?  And that circle would be a group of committed people who are willing to walk with me 
and be with me, and typically are mostly not paid.  And MAPS is a way to mobilize that group and keep them 
mobilized, and keep them committed, and to be able to, again, look at a desirable future.  Both of those planning 
formats assume that there’s a committed group of people…that there’s a committed group of people who are 
willing to walk with you; be with you.  And part of the process is to mobilize and commit those people, and their 
work.  Essential Lifestyle Planning - which is a third way of doing it - assumes that there are people who are 
knowledgeable, who know the person, but doesn’t assume that there’s a committed group of people around the 
person.  It says,”If we can gather the information that tells us what’s important to you, and how to best support you, 
then, we can make it happen.”  Essential Lifestyle Planning was really designed to be done inside systems, as well as 
outside. PATH and MAPS were designed to be done on edges of systems where you could find those committed 
groups of people. 
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1.19 Using person centered thinking skills in person centered planning 
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1.20 Using person centered thinking skills in person centered planning 
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3. Important to/Important for 

3.1 What makes you “tick?” 
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3.2 Core concepts  
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3.3 What is important TO a person 
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3.4 Video – What is important to Adam 

 

Notes: 

ADAM:  Um, well, this one was for my mother.  Um,she died of this month. Actually, on this date right now.  I’d 
forgot about that. Ha. It’s so weird.  And, um, I got it for her.  So, I know when her Birthday is and when her passing 
is, now.  So, that’s why me and my sister are meeting up together, tonight, to celebrate it our way.  And this one, an 
old family friend - fair warning - this man taught me how to eat.  You don’t mess with a man and his Home Town 
Buffet, or anything.  When I found out he died, man, I was really angry.  I went to go see him; to his memorial service 
was cool.  Then, one of my house staff took me to this shop his friend had, and they hooked me up.  Not bad.  Um, 
my other one right here is Laura Croft, my favorite video game.  And, uh, I got one on my chest that’s, uh, it’s a cool 
dragon.  Funny thing, though, I got a dragon done by a dude named Dragon.  Seriously, his name was Dragon.  It’s 
like, uh, I don’t know.  How was I supposed to know?  And this one is gonna be, like, a half angel - well, it’s technically 
halfway there - half angel, half devil, but…needs some more work.  She’s almost done.  Just finish printing, I’ll be 
happy. [laughs]   
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3.5 What is important FOR a person: 
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3.6 What is important FOR a person: 
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3.7 Helping a person be a valued member of her community 
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option 1 (Slide Layer) 
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option 2 (Slide Layer) 
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3.8 Untitled Slide 
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3.9 Important TO and FOR are connected 

 



 

Published by Articulate® Storyline www.articulate.com 

3.10 Important TO and FOR are connected 
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3.11 Important TO and FOR are connected 
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3.12 Life is always changing,  
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3.16 Making tradeoffs between things that are important to a person 
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Untitled Layer 1 (Slide Layer) 
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3.17 Video - Ted and Pam 

 

Notes: 

PAM: Ok, how we save up the money is our paycheck. We um, each much money he get, he give me how much 
money to save up on the house, on our trip, and do what we wanna do.  And we put that money away in an 
envelope; in a saving box. In the saving box, that’s not the money to touch on what we want to.  The money we 
make for the house, it’s doing every stuff we want to do to the house.  The money we make - half of the money - we 
go on trips what we wanna do.  To do that, what we wanna go Hawaii, or go other different places what we wanna 
do. 

TED:  Like this month, we’re gonna get the washer fixed.  Then, we’ll take money out of my paycheck to do it.  
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3.18 Making tradeoffs between what is important to and for a person 
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3.19 What is important to Connell is connected to what is important for 

him 

 

Notes: 
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3.20 Your role is seeking to understand the person’s perspective 
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3.21 Video – understanding Cainan’s perspective on changing schools 

 

Notes: 

CAINAN:  It’s a nice school because there’s no bussing, and it’s really close to our house.  And, if there’s nice weather, 
we can go to school early, and we can walk there. We can walk to school.   

MOM: So, you used to ride the bus for quite a long time?   

CAINAN: Yes. Yes, for three years. Three years.  And it was very, very far. It was a long bus ride.  

INTERVIEWER: Took a lot of time? 

CAINAN: Yes.  

BROTHER: Which school? 

CAINAN: Kennedy 

INTERVIEWER: So, now you like, you like the shorter time? 

CAINAN: Yes.  Um, it’s actually a lot different from Kennedy.  Just a lot… 

MOM: We had a talk a couple of years ago. 

CAINAN: Yeah, yeah. 

MOM: Uh, when he was at Kennedy, he was at a site-based class - self-contained classroom for kids who, um, 
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receive special education - and I came home with him from Partners in Policy Making after the first weekend and 
asked him - since he was gonna be transitioning the next year into a class for third through sixth graders - if that 
was something he wanted to continue to be in a class with other kids third through sixth grade that um experience 
disabilities, or if he wanted to be in a class with kids his own age only that may or may not have disabilities.  And, 
um, he was very clear - immediately - that he wanted to be in a class with kids his own age, at the same school his 
brother went to.   

CAINAN: Mmhmm. 

MOM: And that’s when we started advocating for that. 

CAINAN: Yeah, yeah. 

MOM: And last year was his first year in our home school, in a generalized setting… 

CAINAN: Yeah. 

INTERVIEWER: That’s awesome. 

 

 

3.22 When only health and safety are considered, life is unbalanced 
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3.23 Out of balance:  
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3.24 Videos – What is important to Brett 

 

Notes: 

BRETT: Then I would say, “Well, why’d you make that choice for me when you didn’t come to me, and tell me about 
it?”  Ya know, that’s just...ya know, I don’t like…I don’t like that, ya know.  I have to make my own choices.  And, you 
come to me, and then I’ll make that choice. 
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3.25 Videos – What is important to Brett 

 

Notes: 

BRETT: Well, I gotta stay healthy by eating vegetables and exercise, and ya gotta stay fit, ya know, don’t eat greasy 
foods.  Stuff like that.  

INTERVIEWER: Do you have a diet that you’re on?  Or, is that just something that you… 

BRETT: No, I’m not on any diet.  I don’t stand…I don’t like diets *laughing*  

INTERVIEWER: So, sometimes we have those things that are not good for us… 

BRETT: Yeah, some of the things. 

INTERVIEWER:  What else about health is it that’s important to you? 

BRETT: Oh, I take my meds every morning; every afternoon.  You know, ‘cause I have seizures and stuff.  I had one 
last year.  Had to go to the hospital, and everything else, and broke my collar bone.  Oh yeah, that was no fun.  Ya 
know, I had to stay in the hospital.  The nurse kept buggin’ me, “Did ya go to the bathroom yet?” *laughing* “No.” 
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3.26 Consider: If health and safety  
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3.27 Consider: If health and safety  

 



 

Published by Articulate® Storyline www.articulate.com 

3.28 When it’s all choice, no responsibility,  
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3.29 Out of balance:  
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3.30 Consider: If Brett’s supports focus on all choice, no responsibility 
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3.31 Focusing on all choice can  
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3.32 Balance 
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3.34 Striving for balance within the context of a person’s life 
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3.35 Striving for balance  

 



 

Published by Articulate® Storyline www.articulate.com 

3.36 Video – Adam receives support to budget for tattoos that 

commemorate family 

 

Notes: 

ADAM:  Well, I would wait until I got my paycheck.  Then, see how much, well, I’d go in and see how much my tattoos 
would be, usually, which isn’t bad.  Um, you pick out which artist you want, too, more in my book…to me.  ‘Cause like, 
there’s two I already trust at PussyCat tattoo, I trust them.  There’s another one at Jade Sword I trust, but don’t know.  
The one I wanted to get for this one is out of town right now, she’s in Ireland tattooing. Lucky little sucker.  I want to 
be in Ireland! *vocalization* But luckily I was able to get my other artist who did this one, Eric, for this guy which 
worked out perfect.  And um, when I get my check, we go in to see how much the tattoo is.  I see how much I need 
to put aside for it. But it’s kinda nice.  But, sometimes when you gotta save on your own, that money gets blown 
easy on other things.  My house manager does it.  I’ll do the  I’ll do the research more on the pricing.  And she’ll do 
the, um, budgeting.  Whatever, you know what I want to do also is save some money, like, shoot, $300 or even $500 
bucks.  Go out to a shop where they sell my “Magic; The Gathering” cards, and buy like a whole box of boosters, 
man.  $400 bucks each.  Not bad, but going to sell outta trade stock, but it’s, but if I need to, I’ll just buy ‘em 
separately - singly - for $3 bucks, easy.  
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3.37 Gather information  
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3.38 Finding conflicting information 
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3.39 Person centered supports are responsive to the person’s life 
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SC/PA 108: Seeking the Perspective of the Person 

1. Unit 1-B ( 2 of 3) SCPA Service Planning 2 - The person's 

perspective  

1.1 Seeking the Person’s Perspective 

 

Notes: 
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1.2 In this course… 
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1.3 At your organization 
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1.4 Seeking the person’s perspective 
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1.5 Gather information and use it in planning with the person 
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1.6 Take the time to get to know the person 
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1.7 Time spent now will help in the future 
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1.8 Getting started in gathering person centered information 
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1.9 Open-ended questions 
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1.10 Open-ended questions 
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1.11 Avoid closed-ended questions 
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1.12 How to encourage a person to open up 

 



 

Published by Articulate® Storyline www.articulate.com 

1.13 Follow up with more questions to get more specific information 
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1.14 Use an open-ended question or request to broaden a conversation 
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1.15 Follow up to get  
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Untitled Layer 1 (Slide Layer) 
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1.16 Video: Asking for detail in conversation 

 

Notes: 

INTERVIEWER: Can you tell me what your definition or what does it mean to you to be independent? 

TIM: To have freedom, to have say and to have faith in knowing that I can be my, my own self in my own person and 
my body. 
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1.17 Video Reflection 
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1.18 Video Reflection 
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1.19 Using conversation to identify and record needs, strengths, and 

interests 

 

Notes: 
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1.20 Using conversation to identify and record needs, strengths, and 

interests 
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1.21 An example – engaging in conversation to find out what is most 

important 
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1.22 If a person does not want to share information 

 



 

Published by Articulate® Storyline www.articulate.com 

1.23 If a person does not want to share information 
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1.24 When it may be necessary to keep asking questions 
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1.25 When it may be necessary to keep asking questions 
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1.26 Show respect for the person 
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1.27 Respecting the person 
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1.28 Environment and timing matter 
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1.29 Create a comfortable environment for having a conversation 
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1.30 “Meet people where they are at” 
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1.31 “Meet people where they are at” 
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1.32 Video – Adam 

 

Notes: 

ADAM:  Um, honestly, I wanna be the one to ask.  Um, That would be the bo…the, um…I, uh…I would be that…oh 
gosh, what’s the word? …not county, the, um, management. Um, Aaron.  And uh… See, me when it comes down to 
new people, I just hide. I really, honestly, when it comes down to new people, I get shy too easily.  I love it. It’s like, 
um…  It’s like meaning…ay… It’s like, we have one staff who quit or something, and they’re…when she first started, I 
didn’t know her.  So I just stayed, hid, didn’t do nothin’, didn’t say a word. But then one day, I wanted to call my sister.  
So, I bring her the phone, I’m like, “I wanna…can I call my sister?”  She’s like, “Who’s your sister?”  I’m like, “Shannon.”  
She’s like, “Oh, I know Shannon!”  I’m like, “Wait, how do you know Shannon?” ha. She’s like, “We know each other 
from meetings.”  I’m like, like “Wait a minute.”  She just realized I was her younger brother, Adam.  So, that’s a funny 
thing. [laughs] It just made me laugh.  Didn’t think she knew my sister.  At first, I’m like, “Oh, okay, she must have 
bumped into her a couple times. But, it happens.”  But, it turns out, she really knew her! It’s like, cool.  It’s like when 
I…and then, like, if somebody was…somebody new was to learn more about me, they would have to read a book. 
…Not very fun, ha, trust me.  People are like, c…it’s like, “havin’ fun yet?” Nope. 
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1.33 Your responsibility 
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1.34 Everyone communicates 
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1.35 Learn the person’s communication 
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1.36 Video – Jordan 

 

Notes: 

JORDAN: Well, thank you, and sometimes after singing that can absolutely help smooth out the fluidity a little more.  

Well and I think when there’s a lot of, well I, well I think, I think when there is a lot of, kind of mind boggling 
questions at one time and, well and some serious talk that cannot, that cannot always, but often cause the flow to 
kind of, to kind of hesitate more or to take more uncomfortable brakes in between. 
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1.37 Ask for help gathering information 
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1.38 Know who has decision-making authority in the person’s life 
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1.39 Sometimes there are barriers involved with what’s important to a 

person  
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1.40 Sometimes there are barriers involved with what’s important to a 

person  
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1.41 Some barriers can be more significant and require additional 

consideration 
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1.42 Conflicting perspectives can give additional clues to what is 

important 
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Untitled Layer 1 (Slide Layer) 
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1.43 Continuing the conversation 

 



 

Published by Articulate® Storyline www.articulate.com 

1.44 Consider the perspectives of all involved 
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1.45 Record the person’s perspective, even if others disagree with it 
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1.46 Barriers and perspective 
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1.47 When recording others’ perspectives 
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1.48 Next, focus on what is positive and possible 
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1.49 Use the person’s perspective in planning 
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1.50 Use the person’s perspective in planning 
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SC/PA 109: Conflict of Interest 

1. SCPA - Conflict of Interest 

1.1 Service Planning 

 

Notes: 
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1.2 In this course 
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1.3 At your organization 
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1.4 Untitled Slide 

 



 

Published by Articulate® Storyline www.articulate.com 

1.5 Presume ability 
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1.6 What is a conflict of interest? 
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1.7 Conflict of interest explained 
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1.8 For example 
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1.9 How does conflict of interest apply to directing someone’s services? 
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1.10 In a conflict of interest,  
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1.11 What is a designated representative? 

 



 

Published by Articulate® Storyline www.articulate.com 

1.12 Designated representative in ISP 
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1.13 No personal gain 
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1.14 The ISP team’s role in making decisions 
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1.15 The ISP team honors the person 
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1.16 The ISP team consensus 
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1.17 Valuing and supporting families 
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1.18 Consider the family’s perspective 
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1.19 If a guardian provides services 
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1.20 If the parent or guardian is unable to direct the planning process 
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1.21 Provide resources 
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1.22 Explain the rules 
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1.23 Assist in identifying a designated representative 
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1.24 Keep in mind 
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1.25 Know the rules –  
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1.26 If an appropriate designated representative is not accessible 
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1.27 Requesting an exception to mitigating a conflict of interest 
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1.28 Designated ISP representative’s duties 
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1.29 Designated representative’s duties – approving services provided 

 



 

Published by Articulate® Storyline www.articulate.com 

1.30 Know the rules –  
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1.31 Outside the scope of a designated representative’s duties 
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1.32 Guardian’s role in the ISP 
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1.33 Guardian who provides paid supports - role in the ISP meeting 

 



 

Published by Articulate® Storyline www.articulate.com 

1.34 Ask for help 
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SC/PA 110: Reporting Serious Incidents  

1.1 Serious Incidents 

 

Notes: 
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1.2 In this course… 

 



 

Published by Articulate® Storyline www.articulate.com 

1.3 In order to maintain our customers' health and safety... 

 

Notes: 
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1.4 Expected Reading 
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1.5 At your organization 
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1.6 Centralized Abuse Management System (CAM) 
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1.7 You are a mandatory reporter 

 

Resources: 

When you must report: You are a 24/7 mandatory reporter. 

To whom you report: report abuse or neglect to your County Developmental Disability 
Program.,  DHS Office of Investigations, or to local law enforcement. 

The law that applies: ORS 430.735 to 430.765 

 

Notes: 

 

 

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Pages/county-programs.aspx
https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/Pages/county-programs.aspx
https://www.oregonlegislature.gov/bills_laws/ors/ors430.html
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1.8 Reporting abuse and neglect 
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1.9 What to do if you have questions 
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1.10 If you observe something you are concerned about… 
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1.11 Know the rules 
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1.12 Know the rules 
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1.13 Know the rules 
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1.14 Your responsibilities 
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1.15 Observing an unusual incident 
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1.16 Finding out about unusual incidents  
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1.17 Finding out about serious incidents  
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1.18 Reports of serious incidents 

 



 

Published by Articulate® Storyline www.articulate.com 

1.19 A person’s right to access  
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1.20 Some Incidents are "Serious Incidents" 
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1.21 What are Serious Incidents? 

 

Notes: 
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1.22 Act of Physical Aggression 
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1.23 Death 
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1.24 Emergency Medical Care 
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1.25 Emergency Physical Restraint 
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1.26 Medication Error with Adverse Consequences 
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1.27 Missing 
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1.28 Psychiatric hospitalization 
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1.29 Safeguarding Intervention or Equipment resulting in Injury 

 



 

Published by Articulate® Storyline www.articulate.com 

1.30 Suicide Attempt 
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1.31 Unplanned hospitalization 

 



 

Published by Articulate® Storyline www.articulate.com 

1.32 Abuse reports are entered by an investigator 
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1.33 Recommended Actions 
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1.34 Recommended Actions – your responsibility 
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1.35 What does CAM do? 
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1.36 Purpose of CAM 
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1.37 Purpose of CAM 
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1.38 Purpose of CAM 
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1.39 CAM- quality assurance 

 

Notes: 
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1.40 How is CAM information used? 
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1.41 Know what is expected of you 
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1.42 Timelines 
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1.43 Your responsibilities 
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1.44 Things to note 
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1.45 Helping people be healthy and safe 
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1.46 Serious events can be very stressful 
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1.47 Being prepared can help reduce stress 

 



 

Published by Articulate® Storyline www.articulate.com 

1.48 Secondary trauma 

 

Notes: 
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1.49 Talk to your supervisor 
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1.50 After serious incidents are reported 
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1.51 Your responsibilities 
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1.52 Your responsibilities 
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1.53 Your responsibilities 
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1.54 Documentation requirements 
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1.55 Abuse is tracked separately in CAM 
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1.56 What is physical abuse? 

 

Notes: 
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1.57 What is physical abuse? 
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1.58 Sexual abuse or exploitation of adults 
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1.59 Sexual contact with a paid caregiver is abuse 
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1.60 Examples of sexual abuse of adults 
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1.61 Human trafficking 

 

Notes: 
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1.62 What is verbal abuse? 
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1.63 Examples of verbal abuse 
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1.64 Financial exploitation 
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1.65 Financial exploitation 
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1.66 What is neglect? 
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1.67 Neglect 

 



 

Published by Articulate® Storyline www.articulate.com 

1.68 Abandonment 
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1.69 Apply your knowledge 
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1.70 Some things you can do for Julian 
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1.71 Involuntary seclusion 

 

Notes: 
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1.72 Physical or chemical restraints 
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1.73 Safeguarding Interventions 
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1.74 Safeguarding Interventions 
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1.75 Emergency Physical Restraints 
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1.76 When you notice “red flags” 

 

Notes: 
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