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SC/PA 111: Oregon ISP Process (Part 1): Planning Overview and 

Natural Supports 

1. SCPA - Module 9 Part 1 - Oregon ISP Process - Planning 

Overview and Natural Supports 

1.1 The Oregon ISP Process - Planning Overview and Natural Supports 

 

Notes: 

SC/PA Competencies: Service Planning 5, 6, 8, 11, 13  
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1.2 In this course we will cover 
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1.3 In this course we will cover 
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1.4 At your organization 
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1.5 At your organization 
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1.6 Oregon ISP online 
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1.7 Know how to access the rules 
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1.8 Annual planning is required 
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1.9 The Oregon  
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1.10 Purpose of the ISP 
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1.11 Purpose of the ISP 

 



 

Published by Articulate® Storyline www.articulate.com 

1.12 Purpose of the ISP 
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1.13 Purpose of the ISP 
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1.14 Overview of Oregon’s ISP Process 
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1.15 Residential service settings and  
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1.16 Basic components of an ISP 
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1.17 Basic components of an ISP 
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1.18 Productivity in the ISP 
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1.19 Employment First 
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1.20 Employment in the ISP 
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1.21 Your role in supporting productivity 
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1.22 Who directs the ISP process? 
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1.23 Your role in the ISP process 

 



 

Published by Articulate® Storyline www.articulate.com 

1.24 Before the ISP meeting:  
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1.25 ADL support needs 
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1.26 Examples of ADL support needs 
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1.27 IADL support needs 
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1.28 Examples of IADL support needs 
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1.29 Facilitate conversations 
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1.30 How the person wants to be supported 
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1.31 Before the ISP meeting:  
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1.32 Your role in gathering information 
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1.33 Others contribute  
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1.34 Gathering information  
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1.35 Oregon ISP form 
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1.36 Gathering information for the ISP 
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1.37 What does “Important To” mean? 
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1.38 What does “Important To” entail? 
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1.39 The person’s perspective 
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1.40 Shown, not always said 
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1.41 For example… 
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1.42 Pay attention to actions 
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1.43 What is “Important For?” 
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1.44 What does “Important For” entail? 
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1.45 The connection between “Important To” and “Important For” 
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1.46 Gathering information about the person’s support preferences 
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1.47 VIDEO - Adam’s supports 

 

Notes: 

ADAM: Ah! My home life, it’s great. It’s um, it’s um, it’s really cool. I like it, um, I live in a foster care home, adult 
Foster care home, I should say, with 5 other individuals, four, actually, minus me. Um, it’s really neat. I like it a lot. 
Um, the people there are really great. The staff being all great, um, we go to movies, or even to the park sometimes, 
and we go see the… or we go to the store. It’s really cool. 

INTERVIEWER: So, what the best part of living there? 

ADAM: Um, having every, having all the support I need. It’s perfect. 
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1.48 Gather information about  
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1.49 VIDEOS – Tim’s support providers 

 

Notes: 

TIM: Someone that’s dependable. Knows what they are supposed to do on their job.  Like with me, I have a whole…I 
have, um, a lot of meds.  And, someone that doesn’t know a lot about meds or anything like that, it’s very important 
that they know what they’re doing when they are.  And, someone that’s also very driven to know what they want.  
And a caregiver, it’s important that they know what they want as far as a caregiver’s important to them. 
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1.50 Some preferences are specific 
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1.51 Examples of specific support preferences 
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1.52 VIDEO – Tim’s support preferences 

 

Notes: 

INTERVIEWER: And how do they help you with your food choices? 

TIM: They help me with the menus and meal planning, and, um, cooking. I also get to have a say so of what I do as 
far as going shopping or, and a lot of that is, I also know how to go shopping. Like, if I needed to go shopping myself, 
I could go to the store. Not, not right now, but I have, have had access to it- personal shopping assistance where you 
go to the store and they delegate somebody at the, at the, in the store and they go through the whole entire store 
with you and stuff like that. 
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1.53 Reflecting on Tim’s support preferences 
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1.54 Appropriate supports enable meaningful outcomes 
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1.55 Examples of supports leading to meaningful outcomes 
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1.56 What are “natural supports?” 
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1.57 Examples of natural supports 
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1.58 Importance of natural supports 
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1.59 Natural supports enhance life 
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1.60 Cainan’s choice to be included 
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1.61 VIDEO – Cainan and school, part 1 

 

Notes: 

MOM: He was clear immediately that he wanted to be in class with kids his own age and the same school his 
brother went to, and that’s when we started advocating for that. And last year, this is his first year, in our home 
school in a general ed setting.  

INTERVIEWER: That’s awesome. 

MOM: And he was very instrumental in presenting at his IEP meeting 

CAINAN: Yeah 

MOM: how important it was to him and why. 

CAINAN: Yeah 

INTERVIEWER: So why is it so important that you be in a classroom, in the classroom you were looking to get into? 

CAINAN: Well, because I can learn, I can learn the, the actually grade stuff. I don’t have to learn first grade or second 
grade stuff. Um, I can just be in a regular class and learning that, that right stuff. And stuff like second grade stuff 
and stuff like that. Yeah.  

MOM: And at the time, too, you told me that you wanted to be at the same school as your brother.  

CAINAN: Yes, Yes, Yeah. 

BROTHER: Cuz I went there first. 
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CAINAN: For two years I have. 

MOM: And there were a lot of activities that parents and the community were involved in at Roosevelt that we didn’t 
really see those opportunities at the other school, and they might have been there, but the kids that were in the site 
based class didn’t really get exposure to those. So he was hearing about grandparent’s day, or the talent show, or 
things like that that he wasn’t doing at Kennedy and he wanted to do those things. 

CAINAN: Well, there was, but they didn’t talk about it.  

MOM: In your class. 

CAINAN: M-huh 

MOM: Yeah. 

 

1.62 Natural supports now and in the future 
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1.63 Cainan’s steps towards inclusion 
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1.64 VIDEO – Cainan and school, part 2 

 

Notes: 

MOM: I felt like we had to prove his competency rather than presume his competency, they wanted to see how he 
did in a general ed setting, so they gave him more opportunities at Kennedy to go into some general ed classrooms, 
um, which is something he talked about… 

CAINAN: Lots of classes 

MOM: Lots of classes. 

CAINAN: Lots of classes. I had to visit lots of teachers; I went to the resource room, yeah. 

MOM: He talked about that in his presentation, that he enjoyed going to his classes, but he would like to go to the 
same class all day… 

CAINAN: Yeah 

MOM:…instead of going to different classes back and forth. 

CAINAN: So, so all I have to do is just, um, go out of class and get pulled out of class do certain things like go with Ms. 
Highland, or go to the resource, or go with…(unclear)…in the resource, yeah. 

MOM: And we also made sure that he had opportunities outside of school and, um, community settings that were 
not specific to people with disabilities, so he was already doing that and had been doing that at church, we’re very 
involved with our church… 

CAINAN: Yeah 
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MOM: …and then there was an opportunity during spring break for him, he really loves acting, so he went to a 
spring break acting camp and was extremely successful, it culminated in a play… 

CAINAN: I was the villain. And mom said that I was a very funny villain.  

MOM: So we brought that to the meeting and said, “look at all these settings, where he’s incuded and he’s a 
member of the community, and it’s not a special setting for him. Why is school the only place where he’s in a self 
contained setting?” And then, ofcourse, he gave his presentation that had a profound impact on the team when 
they heard him say, “I want to go to this school that my brother goes to,” “I don’t want to get up an hour early to ride 
the bus,” “I don’t want to have to hurry and eat and hurry and get ready for school,”… 

CAINAN: Because if I sleep in later, then I can follow directions better that my teacher gives me. Cuz if I wake up 
early, I don’t follow directions that my teacher gives me very well. 

 

1.65 Natural supports carry many benefits 
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1.66 Inclusion benefits everyone 
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1.67 Who is in a person’s life? 
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1.68 Information about relationships 
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1.69 The Relationship Map 
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1.70 Familiarize yourself with resources 
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1.71 Relationship map in the ISP 
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1.72 VIDEO – Marie is happy about her friends 

 

Notes: 

Marie: I am happy I have friends that are friends. 

Mom: I’m happy I friends that are friends? 

MARIE: That are not paid. 

MOM: That are not paid. 

INTERVIEWER: Real friends? 

MARIE: Yeah. I have one paid, so… 
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1.73 Your role in natural supports 
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1.74 How to support natural supports 
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1.75 VIDEO – Tim is a part of his community 

 

Notes: 

TIM: I do, I think it’s very important and the more that people get out there, the better they’ll feel about their life. 
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1.76 Support a person to develop relationships 

 



 

Published by Articulate® Storyline www.articulate.com 

1.77 Developing relationships that are not paid 
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1.78 Personal relationships 
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1.79 VIDEO – When staff leave 

 

Notes: 

TRACY: They get talked to by their boss, um, do you want them to stay around, do you want to be let go? Um, I hate 
to see people be let go, but if there not doing their job and I’m feeling the …[unclear]…what I’m having to say, and 
they’ve had fair warnings, then they should be told, you’re gunna go. But I think when staff leave sometimes, I get 
really sad. I mean, I can understand if it’s a family emergency and they have to go or if the job doesn’t fit into their 
schedule and they have to quit, but then I like people to say “goodbye” to me when they’re leaving, sometimes, but 
sometimes that doesn’t always happen. Maybe they’ve had somebody, some family member that was ill and they 
had to just go. I mean, there’s nothing you can do, or if they’re just not happy with the job then they just leave and 
sometimes you don’t know why. Did I do something wrong? Was it something I did? Cuz sometimes when staff leave, 
I’ll just cry, “Is it something I did,” and they’ll just say, “No, you didn’t do anything wrong, it’s just the job. It’s what 
happens with this job, and they wanted to do something different. They found something that pays better,” or 
whatever. Sometimes I feel like I’m the one that caused them to leave, or whatever, and I don’t want to feel that way.  

 



 

Published by Articulate® Storyline www.articulate.com 

1.80 It’s hard for Tracy when staff leave 
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1.81 Adam’s relationships 
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1.82 VIDEO –Losing staff 

 

Notes: 

ADAM: Give, um, well, just give me time to understand, and, um, it’s gunna take me some time to get to know em 
and start up our relationship again, up. See, when I’m working with somebody new not my cup of tea. I tried to hide 
and I don’t like, but I’m used to it, but when you build up that relationship you know it’s gunna be a strong one but if 
they have, if they go, what is all the hard work with put into it on? I mean, like, if you’re gunna put somebody new to 
take care of all of us and then they up and leave, like, “okay, that’s too easy,” and it kinda sucks. But it’s kinda nice, 
though, once you, once you build up that relationship with somebody new. 
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1.83 Supporting Adam’s relationships 
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1.84 Take your time and ask for help 
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SC/PA 112: Oregon ISP Process (Part2)-ISP Team, Values, and Self 

Determination 

1. SCPA - Oregon ISP Process - PART 2 - ISP Team, Values, and Self 

Determination 

1.1 The Oregon ISP Process – Part 2: The ISP Team, Values, and Self 

Determination 

 

Notes: 
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1.2 In this course 
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1.3 In this course 
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1.4 At your organization 
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1.5 The ISP team 
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1.6 Who is on the ISP team? 
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1.7 Planning is driven by the person 
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1.8 The person chooses the ISP team 
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1.9 The ISP team can be small… 

 



 

Published by Articulate® Storyline www.articulate.com 

1.10 …and the ISP team can be large 
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1.11 The ISP team can change 
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1.12 The person can choose to exclude 
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1.13 Facilitate conversations 
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1.14 What to do if a provider is  
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1.15 Keep in mind 
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1.16 VIDEO – Brett’s ISP team 

 

Notes: 

BRETT: My ISP team does their job very well, and my ISP team is there for me to help me, you know, to help me, my 
needs, to what I need to do and what they need to do. And as my team, cuz they, my team comes up with a plan, 
this plan works, and we gonna do it. Now, if I sit down and say, “okay, let’s do this plan here,” or we’re going keep, 
you know, just keep doing the budget thing, then we do the budget, but if that plan doesn’t work, then I’m gonna 
say, “well, you know what? you guys gotta come up with something else, before I agree to it,” Cuz if not, I’m not 
gonna agree to it and I’m not gonna sign it, and I won’t deal with it until you guys come up with something else. 
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1.17 Informed decision making 
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1.18 The person’s signature on the ISP 
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1.19 The person chooses supports 
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1.20 VIDEO: Adam disagrees with his ISP team 

 

Notes: 

ADAM: Sometime. All that often.  

INTERVIEWER: How do you guys work that out, when you do disagree? 

ADAM: Honestly I know that my, that the team and, um, the support plan that are all put in place there for me are 
there for good reasons, but there are times when I don’t agree. A lot of times I really don’t like it, but hey, that’s life. 
Life isn’t fair or it’s not fun. You gotta do what you gotta do. 
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1.21 Self-determination 

 

Notes: 

*www.selfdeterminationtheory.org/ 
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1.22 Striving for self-determination 

 

Notes: 

*www.selfdeterminationtheory.org/ 
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1.23 Self-determination and the ISP 
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1.24 The person’s ISP rights 
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1.25 If a person needs supports with  
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1.26 Review the person’s rights 
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1.27 Informing someone of his rights 
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1.28 If the person doesn’t understand  
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1.29 Your role in ISP development 
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1.30 Positive communication is vital 
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1.31 Your role as the ISP team facilitator 
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1.32 Planning together 
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1.33 Facilitation and partnerships 
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1.34 Know the ISP process 
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1.35 Facilitating conversations with  
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1.36 Respect the person’s family and culture 
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1.37 Desired Outcome development 
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1.38 What the person wants to do, try, or learn 
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1.39 VIDEO – Pam and Ted talk about how to accomplish goals 

 

Notes: 

TED: People listen to em. That’s the number one word- Listen. That’s what, I tell you  what, that’s what piss me off 
most. Pardon my French, that’s what piss me off most about people.  They don’t listen to the people with disabilites 
ask them what they frigg’n want in this world what their frigg’n goals are. 

PAM: and what they do, they put us down. 

TED: and they put us frigg’n, they put us frigg’n down. 

PAM: Dumb and stupid. We can’t do it. 

TED: You know and it makes me, it makes me sick to my stomach. Oh, we care about people with disabilities, oh, we 
care about this, we care about that, bologna. 

>>INTERVIEWER: So what can people with disabilities, or without, um, what can they do to help advocate for 
themselves like you guys have advocated for yourselves. 

PAM: Maybe they can learn from like me and Ted how we have learned to do what we need to learn to do on our 
own and fight what we want and if they see us doing it they could do it and we can say okay now you guys, you can 
do it. 

TED: And I’m not saying were perfect. We make our mistakes. But we learn from our mistakes. You know, we learn 
from em. We pick ourselves up and go on no matter what. 
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1.40 Desired Outcomes in the ISP 
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1.41 Reviewing the ISP 
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1.42 Changes to an ISP 
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1.43 Change or update the ISP when needed 
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1.44 VIDEOS – New outcomes or changes 

 

Notes: 

INTERVIEWER: How would you make those changes to your ISP. 

BRETT: I would have to say, “this is what we’re gunna do. If I wanted to go to another visit in, like say, Atlanta I would 
have to, you know, change that in the ISP. That would have to change.  

INTERVIEWER: And how do you go about doing that? 

BRETT: Well, I would have to tell Dennis, “this is what I want changed. This is what’s gunna happen. This is what, you 
know, this big change is gunna happen. Let’s change something else in the ISP, then let’s get, you know, get it on 
track.” To where this has to stay, you know, right where it’s at. And if there’s another change coming then, you know, 
I’ll go have him change something else.  
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1.45 Authorizing the ISP 
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1.46 Signatures 
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1.47 Copies of the ISP 
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1.48 Copies of the ISP 
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1.49 If the ISP is not shared with  
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1.50 Job descriptions and service agreements to implement the ISP 
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1.51 Your role in service agreements 
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1.52 Information for supports 
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1.53 Ask for help 
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SC/PA 113: Choice Advising 

1.1 Choice Advising 
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1.2 In this course… 
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1.3 At your organization 

 



 

Published by Articulate® Storyline www.articulate.com 

1.4 Know the rules and documents 
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1.5 Right to choose 
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1.6 Start with understanding the concept 
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1.7 Decision-making related to services 
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1.8 Video: Tim shares his experiences with choosing services 

 

Notes: 

TIM MARBERRY: Uh, well I was in the, I was placed in a lottery. Um, the, my name was, uh, drawn out of, not out of a 
hat but it was, I think it was, computer generated. And then when I got the comp services along with, after I got 
done with the, um, so basically, it was, it was through Washington county and my Washington county coordinator. 
Um, said you’re eligible now for your comp services and now that I’ve had that I don’t want to look back. It’s the best 
thing that’s ever happened. 
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1.9 What is choice advising? 
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1.10 Services and settings 
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1.11 Services and settings 
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1.12 HCBS is a choice 
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1.13 What to do if someone requests institutional services 
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1.14 If the person is looking for nursing or hospital services 
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1.15 Choice advising timelines 
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1.16 Choice advising is part of planning 
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1.17 Case management providers 
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1.18 Not letting your personal feelings get in the way 
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1.19 Remain impartial 
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1.20 Who receives choice advising? 
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1.21 Transition-age children 
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1.22 Conversations around transition planning 
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1.23 When should choice advising occur? 
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1.24 When should choice advising occur? 
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1.25 Ongoing choice advising – check in periodically with the person 
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1.26 Ongoing choice advising – check in periodically with the person 
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1.27 Explain a person’s options in an understandable way 
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1.28 Take the time as needed to provide  
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1.29 Plan ahead for time 
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1.30 Examples of services to discuss –  
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1.31 Examples of services to discuss – employment 
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1.32 Examples of services to discuss – personal and community supports 
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1.33 Examples of services to discuss – residential and in-home supports 
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1.34 According to the law 

 

Notes: 

ORS 427.121  
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1.35 In other words… 

 

Notes: 

ORS 427.121  
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1.36 In other words… 

 

Notes: 

ORS 427.121  
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1.37 In other words… 

 

Notes: 

ORS 427.121  
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1.38 Exceptions to the rule  

 

Notes: 

ORS 427.121  
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1.39 Tips on sharing information with a person 
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1.40 Support each person to make decisions in his own way 
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1.41 A person has right to information regardless of service availability 
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1.42 If a provider is not available 
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1.43 Things to consider –  
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1.44 Things to consider –  
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1.45 Keep in mind 
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1.46 Factors that might  

 



 

Published by Articulate® Storyline www.articulate.com 

1.47 Others who access a service 
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1.48 Risks and appropriate services 
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1.49 Documentation for choice advising 
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1.50 The devil’s in the details… 
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1.51 Ask for help 

 

Notes: 
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SC/PA 114: CMS and Stewardship of Public Funds 

1. Unit 6 - SCPA CMS and Stewardship of Public Funds - pre 

published 

1.1 CMS and stewardship of public funds 

 

Notes: 
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1.2 In this course, we will cover… 
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1.3 At your organization 
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1.4 At your organization 
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1.6 An overview of funding for I/DD service in Oregon 

 



 

Published by Articulate® Storyline www.articulate.com 

1.7 Federal money 
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1.8 State responsibility for federal money 
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1.9 Centers for Medicare & Medicaid Services (CMS) 
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1.10 Medicaid 
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1.11 Medicaid in the past… 
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1.12 Medicaid now 
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1.15 The Community First Choice State Plan  

 



 

Published by Articulate® Storyline www.articulate.com 

1.16 Home and Community Based Service (HCBS) waivers 
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1.17 Home and Community Based Services (HCBS) waiver programs 
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1.18 Waiver assurances 
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1.19 CMS Waiver Six Assurances 
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1.20 HCBS Waiver Six Assurances in detail—Level of Care 
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1.21 HCBS Waiver Six Assurances in detail— Service Plan 
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1.22 HCBS Waiver Six Assurances in detail— Qualified Providers 
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1.23 HCBS Waiver Six Assurances in detail— Health and Welfare 
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1.24 HCBS Waiver Six Assurances in detail— Financial Accountability 
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1.25 HCBS Waiver Six Assurances in detail— Administrative Authority 
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1.26 Six Assurances…and you 

 

1.27 Draw from New Question Bank 

Draw all questions randomly from New Question Bank 
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1.28 Eligibility 
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1.29 Eligibility for services is not automatic 
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1.30 Eligible people can receive services using K Plan and/or waiver funds 
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1.31 Receiving K Plan and waiver-funded services 
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1.32 Subject to change 
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1.35 Snapshot of Oregon DHS, OHA, and ODDS 
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1.36 Snapshot of Oregon DHS, OHA, and ODDS 
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1.37 Snapshot of Oregon DHS, OHA, and ODDS 
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1.38 What are some of the departments under DHS and OHA? 

 



 

Published by Articulate® Storyline www.articulate.com 

1.39 Waiver and state plan oversight 
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1.40 Stewardship 
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1.41 Case management role in stewardship of public funds 
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1.42 Your role in stewardship of waiver and state funds 
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1.43 Using other resources first is required 
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1.44 Examples of using other resources first 
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Untitled Layer 1 (Slide Layer) 
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1.45 Promoting self-sufficiency and natural supports is a part of 

stewardship 
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1.46 How to promote self-sufficiency and natural supports 
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1.47 Stewardship of public funds 
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1.48 Video - Pam’s natural supports 

 

Notes: 

PAM:  I have the neighbor here, and I have the neighbor here (points to either side). What  after I had my operation 
on my nose, both of them were over here to help me out;  help me out, kinda get me back on my feet, do what I 
need to do.  Both of them are very close to me right now.  They’re not disabled people.  They’re very close.  I noticed 
they kinda stick up for me; do what I need to do, and they helped me out a lot when I was down for four weeks after 
I had the operation.  I never thought about that. 
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1.49 The importance of natural supports 
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1.50 The importance of natural supports 
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1.51 Video – natural supports in Cainan’s life 

 

Notes: 

ASHER:  Try to cheer him up 

INTERVIEWER:  Is there anything special that you do to help try to make him happy? 

ASHER: Cainan loves to play with a type of toy that I have called, “Hero Factory”, so I probably would let him play 
with that. 

CAINAN: Sometimes, you let me play with that.  Or, sometimes, you let me play with any of your toys that I want to, 
right? 

ASHER: Um, let you go first on something. 

CAINAN: Yeah, yeah.  

MOM:  I think, for Asher, because he’s the younger child, it’s not something that he can articulate; he’s grown up in 
that environment.  What I’ve noticed is that he will talk to Cainan, and he will talk to others very similar to the way 
we talk to Cainan.  If we’re talking him through something, or we’re trying to explain something, I’ve seen Asher use 
the same type of patient, step-by-step… 

INTERVIEWER: Strategic… 

MOM: Mmhmm.  And, it’s just because that’s what he’s naturally been a part of.  So, for him, it’s not something, a 
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strategy, that he’s necessarily employing to help.  It’s just…this is what we do; this is how you help someone.  If 
they’re not understanding it, then you stop and you tell them to take a breath, and you say, “Look, we can do this 
together.”  So, I don’t think that he would recognize that he’s doing stuff to help his brother; he’s just doing what you 
do.  

 

1.52 Reflecting on Cainan and his family 
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1.53 Be ready to help 
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1.54 Get to know people and their needs 

 



 

Published by Articulate® Storyline www.articulate.com 

1.55 Many communities are rich in resources 
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1.56 Changes happen. 

 



 

Published by Articulate® Storyline www.articulate.com 

1.57 Coping with changes 
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SC/PA 115: Values and History 

1. Unit 8-C (3 of 3) SCPA Other Competencies 8 9 Values 

1.1 Values within Oregon’s Intellectual and Developmental Disability 

system 
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1.2 In this course … 
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1.3 In this course you will learn about … 
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1.4 At your organization 
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1.5 Universal rights 
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1.6 Oregon Department of Human Services (DHS) – Core Values 
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1.7 Self-determination 
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1.8 Principles of self-determination 

 

Notes: 

 
 

 

 

www.autismnow.org  
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1.9 Self-determination resources 
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1.10 What is self-direction? 
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1.11 Self direction guides services 

 

Notes: 

 
 

http://ocdd.org/index.php/ocdd/policy_detail/self-determination/ 

 

 

 

 

www.autismnow.org  
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1.12 VIDEO: Canina demonstrates self-determination 

 

Notes: 

CAINAN: I really like my school. Um, the school that I go to is Roosevelt. I like making new friends. I like my teachers; 
they’re really nice. Um, I like learning about the solar system. I like learning about, um, earth- volcanos and 
earthquakes. That’s what we’re learning about right now. We’re learning, we’re doing Earth science. Um, I like 
learning about history, like tsunamis and stuff like that. Um, I like, um, I like to do Fun Friday at school; um, that’s 
fun. Um… 

Interviewer: What’s that like? What’s Fun Friday?  

CAINAN: Fun Friday is on Fridays. Um, there’s a special activity that we have to do, that you do for fun. It’s for fun. I 
really like it a lot. Um… 

MOM: Is it sometimes, it’s a movie, or sometimes it’s a game? 

CAINAN: Usually, sometimes it’s like a show, like Bill Nye the Science Guy in another class, in Mrs. Bound’s class, or 
something like that. Um, yeah, that’s really fun. Yep. 
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1.13 VIDEO: Cainan demonstrates self-determination 

 

Notes: 

CAINAN: What I really participate, I think I  participate the IEP is I give, um, a presentation to all the grownups in the 
IEP, um, I say I have IEP goals, I say, um, I also say in my presentation that I want to be back a Roosevelt and I say 
who’s class I want to be in. Um, I also, um, tell, um, tell them what, what I really, what I feel, what I really feel, like, I 
need to work on and stuff like that. In the class, like not being frustrated when there’s, when unexpected things 
happen like having a substitute and I don’t know why and something like that, um, I, yeah, it’s, it’s really fun. 

INTERVIEWER: So how do you guys figure out or how do you figure out what you want to tell your IEP team about?  

CAINAN: Um, we, I, me and my mom talk about it. 
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1.14 Your role in supporting  
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Untitled Layer 1 (Slide Layer) 
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1.15 Self determination supports for community access 
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Untitled Layer 1 (Slide Layer) 
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1.16 Supporting self determination in employment and choice 
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Untitled Layer 1 (Slide Layer) 
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1.17 Your role in supporting  
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1.18 Supporting self-direction 
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1.19 Advocacy/self-direction video 

 

Notes: 

TED: People listen to em. That’s the number one word- Listen. That’s what, I tell you  what, that’s what piss me off 
most. Pardon my French, that’s what piss me off most about people.  They don’t listen to the people with disabilites 
ask them what they frigg’n want in this world what their frigg’n goals are. 

PAM: and what they do, they put us down. 

TED: and they put us frigg’n, they put us frigg’n down. 

PAM: Dumb and stupid. We can’t do it. 

TED: You know and it makes me, it makes me sick to my stomach. Oh, we care about people with disabilities, oh, we 
care about this, we care about that, bologna. 

INTERVIEWER: So what can people with disabilities, or without, um, what can they do to help advocate for 
themselves like you guys have advocated for yourselves. 

PAM: Maybe they can learn from like me and Ted how we have learned to do what we need to learn to do on our 
own and fight what we want and if they see us doing it they could do it and we can say okay now you guys, you can 
do it. 

TED: And I’m not saying were perfect. We make our mistakes. But we learn from our mistakes. You know, we learn 
from em. We pick ourselves up and go on no matter what. 
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1.20 Untitled Slide 
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1.21 A person has a right to receive supports in the least restrictive 

environment 
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1.22 Examples of supporting least restrictive environments 

 

Notes: 
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1.23 Successful integration! 

 

Notes: 

CAINAN: I think I would like to tell them, um, about Patrick, when he comes.  

INTERVIEWER: Who is Patrick? 

CAINAN: Patrick is somebody who is, is um, some, he picks me, he, it’s somebody who picks, draws me out of class 
usually 9:21 as our recess is 9:25, pick me up from class…. So he picks me up at 9:21,  4 minutes early before recess 
so that I can have more time to go to the bathroom, eat my snack and have more time to play at recess and not just 
having like, oh, I go out there and I start to play and then, “oh, it’s time to go,” I actually have a little bit more time 
cause he get me out 4 minutes early before recess starts so I get a little bit, I get, my, my first recess is a little bit 
longer, so, yeah. 

CAINAN’S MOM: And is Patrick helping you at recess play with friends? 

CAINAN: Yes he is and I, and I tell him sometimes, um, he, he sometimes he takes me to get on a swing and he 
watches me get on a swing and swing or, this morning when he got me, um, I showed, I showed him a couple, I 
showed, I, I wanted him to watch me go down two of my favorite slides, the big tall slides and the corkscrew.  
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1.24 Supporting self-determination for people who communicate using 

behavior 
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1.25 Supporting challenging behaviors in Oregon 

 



 

Published by Articulate® Storyline www.articulate.com 

1.26 Resources to help support people in exercising self-determination 
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1.27 Oregon Intervention System (OIS) 
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1.28 Shifting values drive changes 
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1.29 Shifting values in services 
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1.30 National changes - 1990 
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1.31 National changes: 1999 
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1.32 National changes: 2009-2010 
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1.33 The power of Oregonians’ grassroots efforts 
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1.34 Continued efforts in Oregon 
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1.35 History of institutions in Oregon 
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1.36 Fairview Hospital and Training Center 
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1.37 Pam’s story 

 

Notes: 

TED: Well I saw a movie of Fairview, okay, they have em chained up against the wall, no clothes on, sleeping in their 
own vomit and all this stuff. Up against the wall, chained like animals, and they eat, they eat like dogs. 

PAM: I was one of them. 

TED: And 

PAM: I was, I was in Fairview. I remember a lot of bad things that I had when I was in Fairview. It, it does, if you, 
when you have that memory. When you remember what they did to you and what it does, it hurt you. They always 
had me in, like, strait jackets. Because with me, every time they let me out of this, of this room or something, they 
put me there by myself with a bed and no toilet or anything like that, they put me in there with a strait jacket on me. 
Every time they let me out, I just take right back out because I did not like it like it, where I was living at because I 
had feel like was they was, how should I say, they mean to me, just mean, and just mean and abuse me that way. 
And I, and I have seen a lot of people there, like, been knocked around, hit around, pushed around and doing all 
that stuff. And there was times they had knocked me around a couple of times too. That is why I said to myself I’ve 
had enough of the place.I want out if this place. They put me out there because I did not have nowhere else to go 
because the state took me away from my natural mom. And they put me out there, put me out there. I was in like, 
how should I say, in different foster homes and stuff like that and they put me out there. I didn’t have anywhere else 
to go. And I lived out there for so long I was still, like, in diapers, diapers and I wasn’t, like, potty trained or anything 
like that. I was still in diapers. I was about maybe 8 years old and when I was still in diapers. And when I got up 
around maybe 13 or maybe 12, I had a foster mom, she’s no longer alive. She passed away a long, long, long time 
ago. She came out there, I think she came out there and did that. The doctor said to her I really did not need to be 
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out there, living out there living out there and she took me out and gave me a home, home to live in and live in and 
um live and I lived there maybe, maybe, maybe 3 years or something like that and my foster dad was really, really 
sick they had to put me in another foster home, and doing that. I was tossed back and forth from foster homes. All 
my sisters my other sisters they were put other places. And I thought I didn’t have any sisters. When I found out I 
had sisters and I was living there with her for a while. And I was in one foster home after that my sister, my other 
sister she found where I was. After I graduate out of high school I graduated in maybe 1981 out of high school. They 
had to put me back in high school for another year I was 20, I think 21 when I graduated out of high school. I went, 
after that I went to live with my sister Sherry for how many years. After I did that, I um,  got out of that and I moved 
down here with her, moved here, with me and my daughter because I was having so much problems where I was 
living before, getting mixed up, you know, like how you get mixed up with a lot of people you don’t need to get 
mixed up with. I was getting mixed up with people. People that is not nice, took advantage of me, used me, took, 
wanted to knocked me around, hit me around and all that stuff and I moved down here and that’s how I met him. 
Did that, I lived here, I don’t know how many years I lived here,Kris, so many years maybe 7 or 8 years, I’m thinking.  

SERVICE COORDINATOR: uha  

PAM: And that’s how, because I will always remember. And I’m glad he shut down Fairfield. I’m glad he did because 
I’m really did glad.  A place like that you live in now is not very very good. They treat you mean and I have a lot of 
bad memories about it sometime. I still think about it and I say to myself, I hope they never have a place like that 
again. 

 

1.38 Parents of Fairview residents and the Arc of Oregon make history 
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1.39 Eastern Oregon State Hospital 
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1.40 Eastern Oregon Training Center 
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1.41 Staley v. Kitzhaber 
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1.42 The Staley Agreement 
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1.43 Employment 
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1.44 Employment First Policy 
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1.45 The lawsuit that challenged workshops 
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1.46 The result: Employment First Policy 
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1.47 What does it mean to be an Employment First state? 
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SC/PA 116: Confidentiality 

1. Unit 9-A SCPA-Other Competency 7-Confidentiality 

1.1 Preventing Breaches of Confidentiality 
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1.2 In this course 
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1.3 At your organization 
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1.4 Only the legal guardian has a right to information 

 

Notes: 

DHS Privacy Policies: http://www.dhs.state.or.us/policy/admin/privacylist.htm 

 

The new OHA Privacy Policies are at the following link: 
http://www.dhs.state.or.us/policy/ 
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1.5 Disclosing information 

 

Notes: 

DHS Privacy Policies: http://www.dhs.state.or.us/policy/admin/privacylist.htm 

 

The new OHA Privacy Policies are at the following link: 
http://www.dhs.state.or.us/policy/ 
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1.6 HIPAA 

 

Notes: 

kept or transmitted in any form or medium 
electronic, paper, or oral 
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1.7 Protected Health Information (PHI) 

 

Notes: 

See resource: http://www.hipaa.com/2009/09/hipaa-protected-health-information-
what-does-phi-include/ 
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1.8 Other protected information 

 

Notes: 

Reference: 
http://www.oregon.gov/oha/OHPR/hispc/docs/appendixc_final_hiiac_report.pdf 
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1.9 Other protected information 

 

Notes: 

Reference: 
http://www.oregon.gov/oha/OHPR/hispc/docs/appendixc_final_hiiac_report.pdf 
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1.10 When is it necessary to obtain authorization to release information? 

 

Notes: 
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ROI  (Slide Layer) 
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1.11 Releasing information about a person 
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1.12 Untitled Slide 
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1.13 Verbal authorization 
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1.14 Examples of verbal authorizations 

 

Notes: 

•  
•  
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1.15 Sharing information without authorization 

 

Notes: 

The form to track information disclosed/released is MSC 2097 
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1.16 In an emergency 
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1.17 Things to consider before disclosing protected information 
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1.18 You can help prevent breaches in confidentiality 
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1.19 Take measures with papers and files 
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1.20 Avoid unintentionally viewing protected information 
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1.21 Take measures with electronic devices 
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1.22 Take measures with electronic devices 
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1.23 Follow your organization’s file storage guidelines 
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1.24 Properly dispose of information 
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1.25 Report breaches in confidentiality 
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SC/PA 117: Qualifying Encounters and Professional 

Documentation 

1. Unit 9-B SCPA Other Competencies 11, 10, 12 - Qualifying 

Encounters, Forms, Professional Writing in Documentation 

1.1 Qualifying Encounters, Professional Documentation, and DHS Forms 
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1.2 In this course 
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1.3 In this course 
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1.4 At your organization 
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1.5 At your organization 
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1.6 “Qualifying encounters” defined 
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1.7 Qualifying encounter areas 

 

Notes: 
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1.8 Qualifying encounters fund case management 
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1.9 CMS matches funding with proper documentation 

 

Notes: 
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1.10 Examples of qualifying encounters: assessment and ISP 
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1.11 Examples of qualifying encounters: referring and authorizing services 
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1.12 Examples of qualifying encounters: monitoring and follow-up 

activities 
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1.13 Examples of qualifying encounters: coordination of protective 

services 
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1.14 Other examples of qualifying encounters 
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1.15 Minimum contact requirements 

 

Notes: 
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1.16 Summary of your role with qualifying encounters 
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1.17 Not all important activities are considered qualifying encounters 
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1.18 Examples of activities that are not qualifying encounters 
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1.19 Examples of activities that are not qualifying encounters 

 

Notes: 
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1.20 Documentation is required 

 

Notes: 
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1.21 Documentation has an impact 

 

Notes: 
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1.22 Your documentation holds the person’s story 

 

Notes: 
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1.23 Stories change as people grow and change 
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1.24 Quality documentation is important for the person 
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1.25 Use well-written, professional language 
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1.26 Untitled Slide 
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1.27 Untitled Slide 
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1.28 Objective documentation 
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1.29 Untitled Slide 
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1.30 Untitled Slide 
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1.31 Information to include in documentation 
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1.32 Represent the person’s voice accurately in your documentation 
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1.33 Use quotation marks for clarity 
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1.34 Emails in documentation 
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1.35 Simple is professional 
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1.36 DHS Forms 
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SC/PA 118: Oregon Employment First Policy 

1.1 Case Management Role in Carrying Out Oregon's Employment First 

Policy 
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1.2 In this course … 
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1.3 In this course … 

 

Notes: 
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1.4 At your organization 
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1.5 At your organization 
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1.6 What is Employment First? 
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1.7 What is Employment First? 

 



 

Published by Articulate® Storyline www.articulate.com 

1.8 Goals of Employment First 
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1.9 What is integrated employment? 

 



 

Published by Articulate® Storyline www.articulate.com 

1.10 What is integrated employment? 
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1.11 Oregon Employment First belief statement 
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1.12 In addition to the Employment First policy 
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1.13 What is Oregon’s Executive Order? 
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1.14 Relationship between Employment First and the Executive Order 
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1.15 Relationship between Employment First and the Executive Order 
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1.16 To implement Oregon’s Executive Order 
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1.17 Employment opportunities: Your role 
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1.18 Promoting Employment First 
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1.19 Promoting Employment First 
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1.20 Promoting Employment First 
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1.21 Promoting Employment First 
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1.22 Strategies for implementing Employment First 

 



 

Published by Articulate® Storyline www.articulate.com 

1.23 Strategies for implementing Employment First 
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1.24 For everyone 
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1.25 Employment Services 
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1.26 Employment Services 
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1.27 Starting the conversation 
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1.28 Key terms to know 
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1.29 Employment services 
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1.30 Employment services 
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1.31 Some employment services 
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1.32 Some employment services 
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1.33 Some employment services 
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1.34 Understand where the person is on her path to employment 
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Learn more (Slide Layer) 
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Plan (Slide Layer) 
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Untitled Layer 3 (Slide Layer) 
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Untitled Layer 4 (Slide Layer) 
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Untitled Layer 5 (Slide Layer) 
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1.35 Outside of employment services 
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1.36 Outside of employment services 
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1.37 Pre-employment 
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1.38 Under 16 years old 
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1.39 At 16 years old 
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1.40 Services towards employment 
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1.41 Introduction to Discovery 
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1.42 Introduction to Discovery 
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1.43 Discovery Profile 
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1.44 Discovery Profile 
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1.45 Examples of Discovery activities 
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1.46 Career Development Plan 
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1.47 VIDEO: Good job match 

 

Notes: 

TED: People I did for over at [cut] never did tell me where I stand with my work, and these people at Greenleaf that 
treat you as family. And if you got a problem, they can tell somethings bugging you. They take you outside and find 
out what it is. Then they let you go back to work. But, if you got something bug’n you, they can tell right off the bat 
and stuff like that, so…and I learn how to plant; I learn how, now I’m learning to take the carts inside the greenhouse 
without hitting no benches, because you have so much space between the benches you have to keep that cart 
straight, right in the middle. Sometimes it’s hard when you do it. First time I did it I hit a lot of benches and now I get 
this thing right down in between the benches. They got, I got glasses, but they probably goes, “this is what I say, Ted. 
You have to learn. You have to be more comfortable doing that.” And I got to more I do it, more I feel comfortable 
where I can take a cart full of plants and put em on the benches without hitting no benches, and all that. And that’s 
what I’m learning now, so… 
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1.48 Assist a person in making informed choices 
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1.49 Assist a person in making informed choices 
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1.50 Assist a person in making informed choices 
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1.51 Understand where the person is on her pursuit for employment 
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1.52 Understanding …pursuit of employment 
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1.53 Understanding …pursuit of employment 
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1.54 Understanding …pursuit of employment 
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1.55 Understanding …pursuit of employment 
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1.56 Discuss with the person and her team 
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1.57 Discuss with the person and her team 
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1.58 Discuss with the person and her team 
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1.59 Discuss with the person and her team 
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1.60 Individual Support Plan 
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1.61 How team members may support a person in her employment efforts 
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1.62 Build and focus on individualized goals 
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1.63 Build and focus on individualized goals 
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1.64 Look to other resources 
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1.65 Vocational Rehabilitation (VR) 
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1.66  Vocational Rehabilitation 
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1.67 School transition programs 
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1.68 School transition programs 
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1.69 Social Security benefits planning 
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1.70 Social Security resources 
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1.71 Employment First resources 
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1.72 Move beyond barriers 
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1.73 Move beyond barriers 
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1.74 Move beyond barriers 
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1.75 What to do when the plan is not working 
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1.76 Tips to consider 
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1.77 Things to research 
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1.78 Things to remember 
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1.79 Authorize billing 
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SC/PA 119: Eligibility  

1. SCPA Eligibility 

1.1 Basic Eligibility Standards 
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1.2 In this course we will cover 
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1.3 At your organization 
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1.4 Your role 
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1.5 Be informed 
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1.6 Each person is different 
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1.7 Eligibility Specialists 
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1.8 Be able to explain eligibility 
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1.9 The first step 
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1.10 Initial I/DD eligibility 
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1.11 What is an “intellectual disability?” 
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1.12 Intellectual disability criteria 
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1.13 What is a “developmental  disability?” 
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1.14 Developmental disability criteria 
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1.15 What is not a Developmental  Disability? 
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1.16 Mental health support needs 
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1.17 What are “adaptive behaviors?” 
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1.18 Examples of adaptive behaviors 
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1.19 Adaptive behaviors and eligibility 
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1.20 Different eligibility criteria for children and adults 
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1.21 Know the rules 
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1.22 Different roles in different settings 
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1.23 Eligibility for children 
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1.24 Eligibility for children under 7 
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1.25 School age children eligibility timelines 
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1.26 Maximum ages for children’s eligibility 

 



 

Published by Articulate® Storyline www.articulate.com 

1.27 Redetermination of children  
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1.28 Adults 
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1.29 Adult eligibility determinations 
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1.30 Re-determination of eligibility 
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1.31 Your role in re-determination of eligibility 
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1.32 How does a person start the process to eligibility determination? 
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1.33 Next step: application 
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1.34 Initial I/DD eligibility entitles the person to case management 

services 

 



 

Published by Articulate® Storyline www.articulate.com 

1.35 Additional criteria for other services 
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1.36 Your role 
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1.37 Connecting the dots – 
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1.38 Oregon Needs Assessment assesses Level of Care (LOC) 

 

Resources: 

Worker Guide may be obtained here. 

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/ODDS-

Worker-Guides.aspx 

https://www.oregon.gov/dhs/SENIORS-DISABILITIES/DD/PROVIDERS-PARTNERS/Pages/ODDS-Worker-Guides.aspx
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1.39 Oregon Needs Assessment 
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1.40 Connecting the dots – 
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1.41 Keep in mind 

 



 

Published by Articulate® Storyline www.articulate.com 

1.42 Right to appeal 
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1.43 What to do if someone is determined ineligible for services 
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1.44 Connecting the dots –  
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1.45 Supports and services in the ISP 
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1.46 Ask for help 

 

Notes: 
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