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SC/PA 202: Individual Support Planning 

1. SCPA - Oregon ISP Process - Services, Desired Outcomes, Risks, 

and Ancillary Supports 

1.1 Oregon ISP Process – Services, Desired Outcomes, Risks, and Ancillary 

Supports 

 

Notes: 
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1.2 In this course we will cover 
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1.3 In this course we will cover 
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1.4 At your organization 
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1.5 Oregon’s ISP Process 
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1.6 ISP documents 
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1.7 ISP is built from information gathered 
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1.8 Planning begins with conversations 
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1.9 Gathering information about the person 
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1.10 The person’s needs and supports 
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1.11 Using person centered skills and tools 
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1.12 Assessing needs 
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1.13 CMS funding for services 
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1.14 Private information 
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1.15 Respectful gathering of information 
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1.16 Identifying risks 
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1.17 Gathering information about risks 
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1.18 If a person chooses not to discuss risks 
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1.19 Documenting the person’s choice  
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1.20 Taking risks and the person’s choice 
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1.21 Facilitating the ISP development 
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1.22 Find out what is working and not working 
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1.23 Using information gathered about what is working and not working 
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1.24 Adding information to the  
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1.25 This is how sorting What is Working and What is Not Working might 

look: 
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1.26 Agreements and disagreements 
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1.27 Facilitating productive conversations 
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1.28 What would you change if you could? 
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1.29 VIDEO – What Adam would change 

 

Notes: 

ADAM: Honestly, I would just wanna have my family nearby, close to me and not far, not out of state, no, just stay 

with me or just be on my, or take care of myself and do what I need to do. That’s what I do best. It’s, I mean, like, it’s 

like if you, it’s like losing family. It’s like, it sticks with you forever. And um if you keep losing people you’re just gunna 

eventually not have anybody left to help and they you won’t be able to take care, you won’t be able to see em, they 

won’t be able to take care of you as much, but if it’s, like, up to me, I would just rather have my mother back, 

honestly. 
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1.30 Reflecting on Adam’s wishes 
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1.31 Desired Outcomes 
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1.32 Facilitating meaningful Desired Outcomes 
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1.33 Prioritizing 
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1.34 Facilitating long and short-term planning 
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1.35 Don’t lose sight of dreams 
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1.36 Planning ahead with children 
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1.37 Sometimes simple questions are best 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.38 VIDEO – Cainan’s dreams for the future 

 

Notes: 

CAINAN: Things like, um, to master a comprehension test. I’m still having some trouble about answering questions 

on the comprehension test.  Um, all tests, um, on the mental transbooks, I really want to work on, too, because, I 

haven’t, I haven’t got 90 or 100. I’ve been getting 10, 20, 30, 40, 50, or 60, or 70 something like that. 

MOM: What about goals in life, not just for school. 

CAINAN: Um, goals for life? Well, obeying my parents. Um, yeah. 

MOM: What do you want to be when you grow up? 

CAINAN: Um, a bus driver and a bull rider.  

INTERVIEWER: Bus driver and a bull rider? 

CAINAN: Yeah. Yeah. 

INTERVIEWER: Tell us a little bit about those things. 

CAINAN: Um, well, I’ve, I’ve, I like to play, I like to play pretend. I like to play games where I pretend of being a bus 

driver at my grandma Eddy’s house cuz my grandpa, my great grandpa, um, Chuck, he has an exercise bike outside 

and so I pretend that that is my bus that I’m driving and then I have, um, my grandma Eddy be a mom for 

somebody and I pick up that kid. And I pretend I pick up that kid on my bus, take them to school and then take 

them back home. Yeah. Yeah, it’s fun. And then, bull rider, um, bull riders, I’ve, last year, my first year at Roosevelt, 

um, Mrs. Anderson showed us a video about people trying to, um, ride a four, a five year old bull, which people 
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couldn’t ride him, cuz, cuz it wasn’t, like, like when they instantly got on, like it wasn’t like, it was, it was, it was instant, 

it was instant kicking and bucking. It wasn’t like, it wasn’t like slow, it was fast, not like a regular bull when you go 

slow kicking and bucking. It was, it was quick kicking and bucking and so people couldn’t stay on him for 8 seconds, 

because they kept falling off of him. They kept falling off of him when he bucked and kicked and stuff like that. And 

then my mom also told me more about bull riding. So, that interests me too.  

INTERVIEWER: Have you ever been to a real, um, bull riding? 

CAINAN: Huhu. I haven’t been to a real bull riding. I haven’t. 

BROTHER: Our other grandpa, Chuck. Um, he used to be a bull rider. 

MOM: You mean uncle, Chuck. 

BROTHER: My uncle, Chuck  

CAINAN: Yeah 

Brother: used to be a bull rider, so yeah, that’s how mom knew.  

 

1.39 Transitions begin early 
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1.40 Writing person centered  
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1.41 Desired Outcome steps and implementation 
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1.42 Supports are not outcomes 
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1.43 Supports help people  
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1.44  Building skills in the context of  
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1.45 For example 
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1.46 Another example 
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1.47 VIDEO – Adam’s tattoos 

 

Notes: 

ADAM: Well I kind of want to get a tribal one. I’m part Cherokee, so I want to get, like a, like a, um, kinda like a um 

Dream Catcher, but with a wolf in the middle of it; that’d be kind of nice. I know my mom, me, my aunt and my 

grandmother are all part Cherokee. It’s funny. I really want to check out that Ancestry.com thing and see where I, 

see where my ancestors came from. I would love it.  
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1.48 Reflecting on Adam’s video 
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1.49 Building skills in an enjoyable way 
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1.50 Documenting chosen supports 
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1.51 Documenting natural supports 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.52 Documenting funded services 
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1.53 Managing risks with supports 
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1.54 A person has a right to decline supports 
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1.55 What to do if someone declines supports 
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1.56 Informed choices and options 
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1.57 If a person’s choice poses a risk 
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1.58 You may need to intervene 
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1.59 Intervening for safety 
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1.60 If a person is in danger 
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1.61 Reporting standards 
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1.62 Itemized services 
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1.63 Frequency and timelines 
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1.64 Chosen providers 
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1.65 Funding sources for services 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.66 Know the rules 
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1.67 Risk management in the ISP 
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1.68 Reflecting risks and  
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1.69 Protocols and support documents 
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1.70 Health and safety support documents 
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1.71 Safety plans 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.72 Behavior supports documents 
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1.73 Safety supports documents 
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1.74 Ensuring the ISP is current 
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1.75 Planning for evaluating progress 
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3.11 Dual Diagnosis 
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3.12 Keep in mind 
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3.13 Mental health services 
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3.14 Addictions and substance abuse 
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3.15 Additional supports may be needed 
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3.16 What are trauma informed services? 
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3.17 Knowledge about trauma 
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3.18 Survivor centered approach 
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3.19 Trauma informed services in your area 
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3.20 Speech and language therapy 
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3.21 Occupational therapy 
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3.22 Physical therapy 
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3.23 Nursing services 
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3.24 Nursing Care Plans 
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3.25 Positive behavior support 
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3.26 Skills, relationships, and participation 
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3.27 Positive behavior support resources 
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3.28 Assistive technology 
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3.29 Simple or complex assistive technology 
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3.30 Assistive technology devices 

 

3.31 Provide resources for ancillary supports 

 

3.32 Getting connected to  
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3.33 Ask for help 
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SC/PA 203: Guardianship and Informed Consent 

1. SCPA - Health and Welfare - Guardianship Informed Consent 

1.1 Guardianship, Informed Consent 
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1.2 In this course we will cover 
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1.3 At your organization 
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1.4 What is guardianship? 
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1.5  
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1.6 Guardianship may affect many aspects of a person’s life 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.7 How is guardianship appointed? 
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1.8 What does “incapacitated” mean? 
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1.9 Typical responsibilities of guardians 
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1.10 Other responsibilities of guardians may include, but are not limited 

to: 
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1.11 Guardian responsibilities 
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1.12 Documentation 
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1.13 Permission to disclose information 
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1.14 Guardianship limits a person’s rights 
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1.15 Examples of rights limited by guardianship 
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1.16 A person retains legal and civil rights 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.17 When a person and his guardian don’t agree 
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1.18 Reflecting the person and others’ perspective in the ISP process 
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1.19 Video – Adam 

 

Notes: 

INTERVIEWER: Why is it important to you to be the one running the meeting? 

ADAM: Um, that way, so when I’m running the meet, like if I like to, like if I like to have, when I run the meetings they 

just under, they listen to what I have to say. They know what I like to say, they like, like when I say it, they know, so 

they understand me, what I want, but it works.  

INTERVIEWER: So, why is that important? 

ADAM: Um, because um, if you, if I didn’t speak up to em, or if I didn’t say anything, or if I didn’t talk to them about it, 

they would have, um, probably would have made a decision already without, um, me. It’s like my sister made a 

decision without consulting me first on our mother, so basically it would be kinda like that and then, once I find out, 

I would, I would be angry, and you don’t want me to be angry.  
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1.20 When a person and his guardian don’t agree 
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1.21 Video 

 

Notes: 

ADAM: Just tell me straight to my face. I’m not afraid of anything like that. If you want to tell me that it’s not able to 

happen, cool. I don’t really care. I’m fine, but if it’s, but I mean, like, if they could, if it’s able to be done, right on. Let’s 

do it, let’s get it done. 
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1.22 If guardianship may be needed – general proceedings 
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1.23 Guardianship proceedings 
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1.24 If guardianship is needed – your role 
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1.25 How long can guardianship last? 
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1.26 Your role when a person wants to reverse her guardianship 
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1.27 What types of guardianships are there in Oregon? 
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1.28 Standard Guardianship 
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1.29 Temporary Guardianship 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.30 Scope of temporary guardianship 
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1.31 Guardianship of minors 
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1.32 Additional information on Guardianship of minors 
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1.33 Limited Guardianship 
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1.34 Scope of limited guardianship 
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1.35 Alternatives to guardianship 
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1.36 Alternatives to guardianship 
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1.37 Helping with finances - representative payees 
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1.38 Representative payees 
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1.39 Helping with finances - conservatorship 
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1.40 Helping with legal and other decisions - legal representatives 
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1.41 Helping with medical care and wellness- health care representatives 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.42 ISP team-appointed health care representatives 
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1.43 What is Informed Consent? 
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1.44 Your role in obtaining informed consent 
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1.45 Obtaining informed consent 
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1.46 Support a person to make decisions – options and consequences 
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1.47 Use professional judgment– does the person understand her options? 
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1.48 What you can do to see if a person understands her options 
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1.49 Obtaining informed consent 
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1.50 If you think a person needs help giving informed consent 
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1.51 If you think a person might need a guardian 
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1.52 What to do if a person is unable to give consent 
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1.53 Options for medical decision making 
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1.54 Informed consent may be waived temporarily in a medical 

emergency 

 



 

 

Published by Articulate® Storyline www.articulate.com 

SC/PA 204: Balancing Risks and Choice 

1. SCPA - Balancing choice and risks  

1.1 Balancing Choice and Risks 
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1.2 In this course we will cover 
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1.3 In this course we will cover 
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1.4 Untitled Slide 
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1.5 Risk is a part of life 
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1.6 Dignity of risk 
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1.7 Taking risks help us grow 
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1.8 Robert Perske 
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1.9 VIDEO - Real World Risks 

 

Notes: 

NARRATOR: Overprotection may appear, on the surface, to be kind, but it can be really evil; an oversupply can 

smother people emotionally, squeeze the life out of their hopes and expectations, and strip them of their dignity. 

Over protection can keep people from becoming all that they could become. Many of our best achievements came 

the hard way. We took risks, fell flat, suffered, picked ourselves up and tried again. Sometimes we made it and 

sometimes we did not. Even so, we were given the chance to try. Persons with special needs need these chances too. 

Of course, we are talking about prudent risks. People should not be expected to blindly face challenges that, 

without a doubt, will explode in their faces. Knowing what chances are prudent and which are not: this is a new skill 

that needs to be acquired. On the other hand, a risk is really only when it is not known beforehand whether a 

person really can succeed. The real world is not always safe, secure, and predictable; it does not always say please, 

excuse me, or I’m sorry. Every day we face the possibility of being thrown into situations where we will have to risk 

everything. In the past, we found clever ways to build avoidance of risk into the lives of people living with disabilities. 

Now we must work equally hard to help find the proper amount of risk people have the right to take. We have 

learned that there can be healthy development in risk taking and there can be crippling indignity in safety.  
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1.10 All people want control 
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1.11 VIDEO - Meet Tracy 

 

Notes: 

TRACY: How you gonna learn if you don’t take risks? How you gonna learn? I mean, it’s not smart, but how you 

gonna learn if you don’t? It’s, I think you should have the right to adventure and learn from the consequences if you 

do things that are dangerous and not so smart. I think that everybody should learn from some, some one dumb 

thing or the other. I mean, we’re all gonna do it.  Um, like I said, some people are scared to take chances because 

they’re figuring, “oh, its gonna hurt me,” well everybody ends up doing something that’s going to get hurt. And 

people shouldn’t, they shouldn’t be afraid to ask for help. A lot of people are afraid to ask for help cuz they figure, 

“Oh, they don’t, they won’t, I don’t, I won’t get the help.” Yes you will if you ask for help. Yes you will. So people that 

are stubborn and don’t want help or don’t know how to ask for help and I think asking for help is the most 

important, is the most important thing of all is asking for help.    
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1.12 Planning with the person for risk 
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1.13 Your role in planning with the person 
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1.14 Know the rules 

 

Notes: 
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1.15 Written plans address risks 

 

Notes: 
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1.16 Documenting risks 
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1.17 Get to know the person 
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1.18 Start with gathering information 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.19 What is important TO someone 
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1.20 The person’s perspective 
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1.21 What is important FOR someone 
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1.22 What is important FOR someone includes… 
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1.23 What is important FOR someone also includes… 
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1.24 Seek to understand 
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1.25 Consider the person’s perspective 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.26 Your role 
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1.27 Planning for risks is a partnership 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.28 What you can do to  
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1.29 Viable options are essential 
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1.30 How to tell if an option is viable 
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1.31 For example 
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1.32 Another example 
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1.33 Explaining options 
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1.34 You don’t have to know everything 
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1.35 Connecting with resources 
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1.39 What to do if the person is a danger to herself or others 
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1.28 Monitoring tools and documentation 
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1.53 Demonstrating professionalism 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.54 Help people avoid unintentional fraud 
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1.57 What you can do 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.58 Maintain good stewardship 
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1.59 Help avoid billing issues 
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1.4 At your organization 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.5 The DHS website 

 



 

 

Published by Articulate® Storyline www.articulate.com 

1.6 Be able to access ODDS resources 

 



 

 

Published by Articulate® Storyline www.articulate.com 
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1.19 Your role in assisting a child to start school 
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1.33 Assist the person in understanding case management options 
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1.39 Re-determination may be needed 
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1.40 Your role in assisting a person to  
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1.6 Keep in mind 
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