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Module Completed Initials

102. What It Means to Provide Good Case Management, Part 1

103. What It Means to Provide Good Case Management, Part 2

104. Rights, Complaints and Being a Proponent

105. Person-Centered Language

106. Case Management and Provider Qualifications

107. Introduction to Person-Centered Practices

108. Seeking the Person’s Perspective

109. Conflict of Interest

110. Reporting Serious Events

111. Oregon ISP Process, Part 1: Planning Overview and Natural Supports
112. Oregon ISP Process, Part 2: ISP Team, Values and Self-Determination
113. Choice Advising

114. CMS and Stewardship of Public Funds

115. Values and History

116. Confidentiality

117. Qualifying Encounters and Professional Documentation

118. Oregon’s Employment First Policy

119. Eligibility
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