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Online SC/PA Core Competency Courses 

You must have a Workday Learning account to use these links. 

Name of Course Number Deeplink 
 
 
101. Introduction to Tier 1 

 
C05108 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$59.htmld 
 

102. What It Means to Provide Good Case 
Management (Part 1) 

 
C05110 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$60.htmld 
 

103. What It Means to Provide Good Case 
Management (Part 2) 

 
C05130 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$61.htmld 
 

104. Rights, Complaints, and Being a 
Proponent 

 
C05128 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$62.htmld 
 

 
105. Person Centered Language 

 
C05177 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$63.htmld 
 

106. Case Management and Provider 
Qualifications 

 
C05284 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$64.htmld 
 

107. Introduction to Person Centered 
Practices 

 
C05132 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$65.htmld 
 

 
108. Seeking the Person’s Perspective 

 
C05134 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$66.htmld 
 

 
109. Conflict of Interest 

 
C05192 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$67.htmld 
 

 
110. Reporting Serious Incidents 

 
C05276 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$68.htmld 
 

111. Oregon ISP Process (Part 1): Planning 
Overview and Natural Supports 

 
C05193 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$69.htmld 
 

112. Oregon ISP Process (Part 2): ISP Team, 
Values, and Self Determination 

 
C05218 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$70.htmld 
 

 
113. Choice Advising 

 
C05221 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$71.htmld 
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114. CMS and Stewardship of Public Funds 

 
C05285 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$72.htmld 
 

 
115. Values and History 

 
C05225 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$73.htmld 
 

 
116. Confidentiality 

 
C05199 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$74.htmld 
 

117. Qualifying Encounters and Professional 
Documentation 

 
C05197 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$75.htmld 
 

 
118. Oregon's Employment First Policy 

 
C05198 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$76.htmld 
 

 
119. Eligibility 

 
C05243 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$77.htmld 
 

 
201. Introduction to Tier 2 

 
C05223 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$78.htmld 
 

202. Individual Support Planning: Services, 
Desired Outcomes, Risks, and Ancillary 

 
C05204 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$79.htmld 
 

 
203. Guardianships and Informed Consent 

 
C05206 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$80.htmld 
 

 
204. Balancing Risks and Choice 

 
C05207 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$81.htmld 
 

205. Monitoring, Follow up, and Ensuring 
Honesty 

 
C05208 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$82.htmld 
 

 
206. Transitions 

 
C05209 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$83.htmld 
 

 
207. Cultural Sensitivity 

 
C05210 

https://wd5.myworkday.com/oregon/d/inst/1$17/17816$84.htmld 
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