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APD Training Units 
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The following units provide training to Oregon Department of Human Services 
(ODHS) Aging and People with Disabilities (APD) staff and partners. 
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Adult Protective Services (APS) 
Training and professional development that focuses on prevention, protection, 
and intervention for older adult and adults with physical disabilities from abuse 
and self-neglect. 
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Audience: APS staff 

Mailbox: Training.APS@odhsoha.oregon.gov 

Website: APS Training 

Agency with Choice (AwC) 
Training and resources about the AwC program for Long-Term Services and 
Supports (LTSS) staff. 

Audience: APD/AAA case managers, supervisors/managers, leads, support staff 

Mailbox: AWC.Info@odhsoha.oregon.gov   

Website: Agency with Choice 

Centralized Abuse Management System (CAM) Support 
Training, guides and information to help CAM users become familiar with the 
purpose, function and process of creating, managing and maintaining data in 
the CAM system. 

Audience: APS screeners/investigators, APD Licensing, Department of Justice 
(DOJ), Background Check Unit 

Mailbox: CAM.Support@odhsoha.oregon.gov   

Website: CAM 

Equity Strategy Unit (ESU)  
Equity-related consultation, resources and leadership development. 

mailto:Training.APS@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Training-for-APS-Investigators.aspx?OR=Teams-HL&CT=1656695415297&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMjA2MDYxNDgwNSIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
mailto:AWC.Info@odhsoha.oregon.gov
https://www.oregon.gov/odhs/agency/pages/apd-agency-with-choice.aspx
mailto:CAM.Support@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/CAM.aspx
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Audience: All APD/AAA staff 

Mailbox: EquityStrategy.Unit@odhs.oregon.gov  

Website: APD Equity Strategy Unit (ESU) 

Medicaid Financial Eligibility (MFE) 
Training and resources on financial eligibility for non-MAGI medical programs 
and Long Term Services and Supports (LTSS) payment systems. 

Audience: APD/AAA case managers 

Mailbox: APD.Training@odhsoha.oregon.gov 

Website: APD Non-MAGI Financial Eligibility Staff Tools 

Oregon Home Care Commission  
Supports homecare workers (HCW), personal support workers (PSW) and 
consumer/employers by defining qualifications of HCWs and PSW, provides a 
statewide registry, training opportunities and serves as the "employer of 
record" for collective bargaining for workers who receive service payments from 
public funds. 

Audience: HCWs, PSWs and consumer/employers 

Mailbox: Training.OHCC@odhsoha.oregon.gov  

Website: OHCC 

Provider Time Capture (PTC) Support 

mailto:EquityStrategy.Unit@odhs.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD/SitePages/Equity-Tools-Resources.aspx?OR=Teams-HL&CT=1656697077097&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMjA2MDYxNDgwNSIsIkhhc0ZlZGVyYXRlZFVzZXIiOmZhbHNlfQ%3D%3D
mailto:APD.Training@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Non-MAGI-Financial-Eligibility.aspx
mailto:CAM.Support@odhsoha.oregon.gov
https://www.oregon.gov/dhs/seniors-disabilities/HCC/Pages/index.aspx
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Training, guides and information on the Oregon Provider Time Capture Direct 
Care Innovations (OR PTC DCI) Web Portal. 

Audience: APD/AAA staff, HCWs and Personal Care Attendants (PCAs) 

Mailbox: PTC.Support@odhsoha.oregon.gov  

Website: Oregon Provider Time Capture  

Training Unit for Services and Supports (TUFSS) 
Training and resources to support the needs of case management staff. 

Audience: APD/AAA case managers, supervisors/managers, leads, support staff 

Mailbox: TrainingUnit.ServicesSupports@odhsoha.oregon.gov  

Website: Training Unit for Services and Supports 

 

Need this document in another format?  

You can get this letter in other languages, large print, braille, or a format you 
prefer for free. Contact ODHS at apd.ltss@odhsoha.oregon.gov or at 503-945-
5600 (voice/text). We accept all relay calls. 

 

mailto:PTC.Support@odhsoha.oregon.gov
https://www.oregon.gov/DHS/APD/ORPTC/pages/index.aspx
mailto:TrainingUnit.ServicesSupports@odhsoha.oregon.gov
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Training-Unit-for-Services-and-Supports.aspx
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Training-Unit-for-Services-and-Supports.aspx
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https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Training-Unit-for-Services-and-Supports.aspx
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https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Training-Unit-for-Services-and-Supports.aspx
https://dhsoha.sharepoint.com/teams/Hub-ODHS-APD-Staff-Tools/SitePages/Training-Unit-for-Services-and-Supports.aspx
https://dhsoha-my.sharepoint.com/personal/lynnette_r_robben_odhs_oregon_gov/Documents/Microsoft%20Teams%20Chat%20Files/apd.ltss@odhsoha.oregon.gov

