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Purpose

This QRG assists workers determining financial eligibility to:

e Describe the AVS process in the web portal.

e Navigate in AVS and use the AVS web portal system for OPI-M financial eligibility.

NOTE: This worker guide is only for OPI-M use.
What is AVS?

AVS stands for Asset Verification System. AVS only checks for some resources. AVS returns information held
at banks and credit unions, as well as real property records nationwide. AVS does not return information
held at investment banks or other assets.

AVS must be run manually at initial application and renewal for OPI-M. Use the OPI-M Request Type to
ensure the correct look back period and resource limit is used. OPI-M has a two year continuous eligibility
period, which is when AVS must be run at renewal. If AVS is run in ONE for the same look back period, and
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the same known banks/credit unions, AVS does not need to be run again outside of ONE for OPI-M. This will
prevent duplicate requests.

AVS must be allowed to process for 15 calendar days. You will see it processing in the Case Status section.
The Central Office Financial Eligibility (CO FE) Team or the Eligibility Case Manager (ECM) at a Type B AAA
need to track pending AVS requests, such as setting custom ticklers in Oregon ACCESS.

AVS has three steps in searching for relevant financial institutions for the individual and their spouse.

1. 12 large institutions are automatically searched. They are listed at the top of the participating Financial

Institutions document.

2. "Geo-Search” will look at financial institutions near the individual’'s area and will add them to the

request.

3. AVS picks up any additional financial institutions that are added as “Known Accounts.”

Note: AVS searches for real property automatically on every request.

Consent

AVS is a requirement of the applicant’s eligibility. They cannot waive consent by providing bank statements.
We must receive consent on a MSC 2639 using a wet signature or DocuSign. Consent is a condition of
eligibility for any program that requires AVS. This means that if an individual refuses AVS and they are
applying for a program that requires it, they will be denied.

AVS consent is optional for a non-applying spouse, however AVS helps speed up the eligibility process and
lessens the burden of providing other verification. If a legally married, non-applying spouse refuses AVS
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consent, the non-applying spouse may have to provide up to 5 years of financial records. Verifying resources
is a requirement for all legally married couples, regardless of separation or living arrangement. In cases of
domestic violence concerns, please staff with OPI-M Policy at OPI-M Questions, Support and Feedback.

Logging into AVS
For OPI-M, the access is through the AVS web portal at this link: https://or.pcgusavs.com/.

e You must be connected securely to the internet, either by being in an office or using VPN/Citrix.

e Your login is your OR or P Number and your password is set up by you.

The AVS home screen will show up as the AVS Case Queue.

Asset Verification Service

Solutions that Matter

USERNAME e BuBLIC Cyrome  Q sz

PASEWORD

AVS Case Queue - 2 3 s

Request Date Request Type Case Type HH Size Case Name Case/Reg # Assigned To AVS Result Case Status
-

COPYRIGHT & 2010-2024 PUBLIC COHSULTING GROUP ALL RIGHTS FESERVED
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Submitting and AVS request

1. Select Tools tab at the top of the screen

f_‘} Home Q Search ‘_ Healp ut {_C’:’ districtO
Assigned To AVS Result Case Status
No Accounts Found Pending Review
No Accounts Found Pending Review
No Accounts Found Pending Review
2. Then, select ad hoc Request
3 Home Q search (@) Hep Reports 3¢ Tools Log Out
I Ad-hoc Request
isned To AVS Result Case Status
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3. Applicant information

a. Note: The sections that have red boxes around them are required fields within the ad hoc

b. Once all sections are completed, select Run.

Applicant Information - important fields

request. See next page for more information on what is required.

Application Informatian

Application ar Berewal? =

Begion Beguest Type Howsehold Size

Warker Informatian

i Office [

Appleant Infaimation
rwm 3t Name Last Mams
Sochal 5H|.rﬂ‘ Numbe: Dender Date of Birtn Agzhut-onbﬂc
Applicant Address Information

Residence Streat Housa/dpte Mailing 5

i Stat L City Stat

I ‘|

Applicant S5H 1o Link

Cazs Hams Caza #
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Required sections

Applicant Type

Application or
Renewal

Request Type

Household Size

District and Office

First and Last Name

Social Security
Number

Date of birth
Application Date

Residence Address
Case Name
Registry #

Run Request

What is needed

Applicant (If both spouses are applying, it does not matter who you select as the applicant and who
is the spouse.)

Application: for new applicants
Renewal: Redeterminations

OPI-M

Select 1 or 2. If you need to also request AVS for a spouse you must select 2. You cannot add a
spouse to a household size of 1. This is important as it will cause an error if not selected correctly.

Select only your District and Office (branch) from the drop-down. You do not need to select Unit or
Worker, this information is not necessary.

First and Last Name

No dashes for SSN

MM/DD/YYYY

For new/initial applications, use the Date of Request. For renewals, use the first of the month in
which you are submitting the renewal request. This field will drive the start date for the look-back.

Address of the applicant

Enter in this format: Last Name, First Name
SSN without dashes

Click to submit the AVS request.
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Applicant Information - important fields:

When submitted successfully, you will see a pop-up indicating the request was submitted successfully.

Search the case queue once submitted AVS request to ensure no errors are on the case. Narrate the AVS

submission in Oregon ACCESS.

If you need to add a spouse to a case, you will need to do another Ad hoc Request.

Adding a spouse to a case

After clicking Run Request for
the applicant, a green box
will appear at the top
indicating that the request
was submitted. To add the
spouse, click Tools and Ad
hoc Request to open a new
request.

Use the Applicant SSN to Link

Ad-hoc Eligibility Request

s ation mrarmatan

= ]
[ ] —
— ] [ ]
— _— e
|
P -

| | C il ]
Imw-- . [ This is required to link this request to

—— —,_the original applicant’s Ad-hoc request

field to link to the original applicant’s ad hoc request.
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Spouse Information - important fields

Required sections What is needed

Applicant Type Spouse

Spouse Information  First Name, Last Name, Social Security Number (no dashes), Date of Birth,
Spouse’s Address Information

Applicant SSN to link This field is mandatory because you must enter the applicant’s SSN to link this
request to the original ad hoc request.

Run Request Click to submit request and link to spouse of applicant’s AVS record.

Adding banks to the AVS request

Once the AVS request is submitted, you will want to add the “known accounts.”

1. From the AVS Case Queue, search and select the desired AVS request.
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2. Once inside the case, you select Account Information.

£
)

7 pusLC” £} Home

Oregon Sample
CASE NAME: Sample

® o}
AVS SUMMARY EUQIBILITY HISTORY
APPLICATION DATE October 10, 2018 e

REQUEST DATE December 10, 2018

Spouse Sample

CURRENT CASE STATUS Pending Review

Seloct Case Status

8972 Forest Dr
Salem, OR 97001

Applicant DOB 9141965
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3. Then +Bank(s) for Verification.

8 BuBLICT Qriome Quscrcn Orep B repors X Toos (Flogout | & distictouser

Oregon Sample - a @ ® &)

CASE NAME: Sample APPLICATIOM INFORMATION ACCOUNT INFORMATION PROPERTY INFORMATION AVE BUMMARY ELIBIBILITY HISTORY
OREEOM PLEMENTAL INCOME > 3165, 900,00 2.0 OURCE o
APPLICATION DATE October 10, 2018 S e _"' $165,900.0 VER RESOLRC e
e ™ FLAEEED TRANSF
REQUEST DATE December 10, 2018 APPLICATION

Spouse Sample

CURRENT CASE STATUS Pending Review

Account Information

Select Case Status -

5 Accounts Found Total Liguid Assets as of October 2018 - $34,687.00

Initiate Mew Ad-hoc Request

8972 Forest Dr + Add Bank(s) for Verifleatian
Salem, OR 97001

Applicant DOB 141965 Countable Accounts
Applicant 85N 487-62-6736
Spouse DOE 2161963
Account Owner: SAMPLE, OREGON; SAMPLE, SPOUSE Cheackin
Spouse SSN 647-38-2792 WELLS FARGO - (5332108970) Balance as of October 2018 - 2
109 COMMERCIAL 5T ME, SALEM, OR 97001 Refresh Date: Decem
CASE #
Registry # 487626736
Account Owner: SAMPLE, OREGON IR&
BANK OF AMERICA - (772108570 Balance as of October 2018 - $3,000.00 3
109 COMMERCIAL 5T NE, SALEM, OR 97001 Refresh Date: December 10, 2048
RESOURCE LIMIT $3.000.00
CURRENT $34,687.00
Account Owner SAMPLE, OREGON Burial Funeral
SPOUSE RESOURCES $0.00 BANE OF OREGON - (7T72108970) Balance as of October 2018 - $29,000.00 ’
: 109 COMMERCIAL 5T NE, SALEM, DR 57001 Refrash Dats: Decambsr 10, 2018
AVS Result Over Resource
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4. On the Search Bank screen, you need to fill out the highlighted sections and select only one branch

from the list. Then select Save. Make sure to select the correct spelling of the bank. See document Top

AVS Banks for Oregon.

Search Bank
Request For > RTH Enter nlete BT
Institution Id Institution Name LS. Bank
Address City Salam
State Code Zip Code 97301

Reset Close

Tithe Addrass City State Code ZIP
LS. Bank, Hational 1317 State St Salem OR 9730-2296
Association
LS. Bank, Hational 302 State St Salem OR 97301-3532
Assaciation
5. Bank, Mational 3955 Center 5t ME Salem OR S73M-2937

Assaciation

“ {':Ins“
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5. Then you see the Known Banks in the Verification Requests section.

Verification Requests

Sunset Science Park FCU (Applicant) Verification Requested: 10/22/2021 ]
Sunset Science Park FCU (Spouse) Verification Requested: 10/22/2021 ]

Viewing AVS response
1. On the AVS Case Queue, select Search.

i puBLc ‘

AVS Case Queue - 1 - BRI e
I = -

[ Hrmens? e Cane Tyna o [T Cama e 8 e i Bt Cane Bt

-

(] W e el L L ] Prgratrg B
(] L] e Apphcaton ' Uroesr Ressoasrs - 128000 Paraing Spean
(2] N criaing el L Vo Bt Fourd [ N—
Eae L] e Bppkesor v Uinciar Bemoeara - $1GT050 [RETEE Ve
] e e g d L v Bamouers < B2ANRD Vignaing Loy,
e Wk [ gy e L Lirge By - REFOT? Prarairyy fpaares
2] 0N criatng Appicton L Chvgr Bemouers < $0138TY Pgraing B
Ean WAPH riad gyl e L Chvie Birimein - BLEXET Pyt ey
(2] L] e Sk shor 1 hver Bamourrs « §150 51 Parcing Broes
Ean WAER e gl gl L Lt Do - AR Prasativny e
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2. Search by Social Security Number, no dashes.

. Q.

AVS Res|

3. Review the five boxes of information (Application Information, Account Information, Property
Information, AVS Summary, Eligibility History). While reviewing the information, take note of any flags

and changes in account balance.
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If you notice any issues such as flags or significant changes in account history, contact the applicant

and ask about what you are seeing. For example, “In reviewing some information, I see that there was

$50,000 taken out of your bank account. Can you tell me a little bit about what happened to that

$50,000.” You may need to pend the individual for more information.

PUBLIC®

Oregon Sample
CASE NAME: Sample

APPLICATION DATE

REQUEST DATE

Spouse Sample

CURRENT CASE STATUS

8972 Forest Dr
Salem, OR 97001

Applicant DOB
Applicant SSN
Spouse DOB
Spouse SSN
CASE#

Registry #

RESOURCE LIMIT
CURRENT

SPOUSE RESOURCES

eSS BES

October 10, 2018

December 10, 2018

Pending Review

9/14/1965
487-62-6736
21611963

647-38-2762

487626736

$3,000.00

$34,687.00

Account Information

5 Accounts Found

Countable Accounts

Account Owner: SAMPLE, OREGON; SAMPLE, SPOUSE
WELLS FARGO - (6332108970)
109 COMMERCIAL ST NE, SALEM. OR 97001

Account Owner: SAMPLE, OREGON
BANK OF AMERICA - (772108970)
109 COMMERCIAL ST NE, SALEM, OR 97001

Account Owner: SAMPLE, OREGON

BANK OF OREGON - (772108970)
109 COMMERCIAL ST NE, SALEM, OR S7001

o ad

@

PROPERTY INFORMATION

®

AVE SUMMARY

M FLAGGED TRANSFERS

(I\
"~y
ELIGIBILITY HISTORY

@o

N

Account View Month View

)

Total Liguid Assets as of October 2018 - $34,687.00

+ Add Bank(s) for Verification

Checking Account

Balance as of October 2018 - $1,98700

Refresh Date: December 10, 2018

IRA

Balance 3s of October 2018 - $3,000.00

Baiance as of October 2018 - $29,000.00
Fefresh Data: Decomber 10, 2018

Refresh Date: December 10, 2018

Burlal Funerai
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Closing AVS request

Once you have reviewed the AVS request it is important to close the request so that it is moved out of the
AVS case queue. This will not delete the request; it will be archived and remain searchable. It will also be

attached to any future requests for the same individual.

1 Search and find the request from the AVS Case Queue screen.
2 Click on the Edit box at the far left of the request.

3.  Click Decide at the top of the AVS Case list.

4 Select Close/Withdrawn.

5

Click Save on the right. You must click Save for this to take effect.

29551 Cases

Select Case Status on Left

Case Name 0

Select Case Status -

e O ® Close/Withdrawn e

O Request Request Case Type HH Size Case/Reg # Assigned To AVS Result
Date Type
b
Edit 01/05,/2022 03sIPM Application 1 HALL, JAMES Individual's 35N Under Resource - $786.31
0 Edit 01/03/2022 LTC Application 1 SMITH, VICTOR Individuzl's 35N Over Resource - $2,842.52

mng.ﬁh!our {2} Hom Q Search {\, Help i Reports 0’{' ; @ Lot
AVS Case Queue 1 Case selected << < 13 14 16 17 > > ‘25 vl [ A After Decision Queue ] [ Filter ]

Cancel

Case Status

Pending Review

Pending Review
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Results After Decision Queue

At the top of the AVS Case Queue screen you will see button marked “after decision queue.”

gﬁ!i!.%!ﬂ!og 1:.:} Home Q Search @ Help % Reports ﬁ Tools
Avs Case Queue << < - 2 3 4 5 > pod 25 v [ A After Decision Queue ] [ Filter ]
29551 Cases
O Request Request Case Type HH Size Case Name Case/Reg # Assigned To AVS Result
Date Type
F s

Log Out

Click this to open the Results After Decision Queue. Here you will find requests that had additional
information returned after the request was closed, meaning we did not see this information when it was
reviewed originally. Local offices should develop a process to review this queue regularly and follow up with
the individual on any discrepant or undisclosed information as necessary. Make sure to close the request in

this queue following the same steps discussed previously.

ﬁ E\IEII.EEIE!DQ ﬂ:’rHome QSearch @Help % Reports % Tools
AVS Results After <« <> ¢ s > » [o] [e]
- -
Decision Queue
524 Cases
O Request Request Case Type HH Size Case Name Case/Reg # Reviewer AVS Result
Date Type Assigned To
Fs

Log Out
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Adverse action notice

AVS is considered a consumer reporting agency, which means we must send a consumer reporting
disclosure when we are taking adverse actions based on AVS results. Form 2379 must be included with the
adverse action notice.

Resources

Non-MAGI Financial Eligibility Staff Tools - Worker Helps - AVS: Resources for AVS in the Web portal

Medical Asset Check via AVS QRG: Reviews how to check AVS and when AVS is required in ONE.

OPI-M Training Series in Workday Learning

Need this document in another format?

You can get this document in other languages, large print, braille or a format you prefer free of charge.
Contact ODHS at apd.ltss@odhsoha.oregon.gov or at 503-945-5600 (voice/text). We accept all relay calls.
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