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Service Plan and
Notice (SPAN- 2780N)




SPAN Note

1. The SPAN (2780N) should be completed in the webform prior to uploading to Docusign for
signatures.

2. Instructions for filling out the SPAN from CM Tools:
https://www.oregon.gov/odhs/providers-partners/seniors-disabilities/Documents/span-instructions.pdf



https://www.oregon.gov/odhs/providers-partners/seniors-disabilities/Documents/span-instructions.pdf

Printing the SPAN from the Webform

Print

Printer: | (g
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Copies: I1 -

<oft Print to PDF

e Properties Advance d

|:| Print in grayscale (black and white)
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Service Plan and Notice

)( DHS g2z

AING & PEOPLE WITH DISABILITIES
Branch: (Pnme: DOB:
7810 SG1000000 |01/23/1942
Test J Test Case name: Date of notice:

From the webform, select print
(either print icon or print button at
top of form)after the SPAN has been
completed.

In the Print window, choose Microsoft
Print to PDF in the printer dropdown.

Select the print button at the bottom.



Saving SPAN to Upload to Docusign

«

& Save Print Output As

| Documents
| Pictures
" In-Home
™ Monique
background phc
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Organize ~ New folder
A
3 Quick access
I Desktop
¥ Downloads

v/ = » ThisPC » Desktop » Meeting Notes » Documents
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Camtasia

Custom Office Templates
Downloads

Fax
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Type ~

File fold:
File fold:
File fold:
File fold:
File fold:
File fold:
File fold:
File fold:
File fold:
File fold:
File fold:
File fold: |,
>

v ‘

A Hide Folders

Save as type: PDF Document (*.pdf)

b

e Save Cancel

1. In the Save Print Output as
window, using naming
conventions, name the SPAN
file.

2. Choose where to save the
document on your computer.

3. Select the Save button.

Note: Print the other forms
required to be sent in addition to
the SPAN and save in same
location.



Finding a Template in Docusign

Sign or get signatures 1. Select the orange start button from the
1 home page.
Agreements 2. Select Envelopes.
2

4 Create PowerForm IZ; Sign a Document

ﬁ Use a Template 3
Templates

Envelope Templates

Envelopes > Send an Envelope

3. Select Use a Template in the sub-menu

E= Web Forms >




Selecting the Template in Docusign

Select a template

2 My Templates

2¢  Shared with Me

ﬁl All Templates I

Y Favorites
A [3 Folders

A [0 Shared Folders

Qsean_ X

2 RESULTS

NAME T

e ‘. SPAN \

q Add Selected

Select All Templates Folder

Type the form template name in the
search bar

Select the Template

Select the Add Selected button on the
lower right of the screen



Replacing the Placeholder SPAN in Docusign

Mamzss @ 1. Select the 3-dots for the placeholder

2. Selectreplace

SPAN INSTRUCTIONS . Placeholder SPAN
2 pages 22 pages °
S 3. Choose the SPAN file you saved from the
Replace We be r m
- Downlood
Add recipients Document
Rename Document 4. Select the open button.
-] Documents | = ORD220897) (H) - Shortcut @ 11/16/2020 1:43 PM
P9 Pictures B Renewal Motice for OPIM v2.0 Form )] 11,/13/2025 812 AM
5 Music #=| Renewal Motice for OPIM v3 = 11/13/2025 7:50 AM
B videos ] SPA test @ 11/4/2025 9:48 AM
* In-Home | SPAMTEST ] 11/10/2025 %:30 AM

&) SSP_Black () 11/14/2045 &:35 AM
background photos Ll -olac ) 202 A

File name: | SPANTEST ustom files

Upload from ma® Cancel




Adding Additional Documents with SPAN

1. Select the orange upload button

Drop your files here or 2. Select Browse from menu.

I 3. Choose the additional files you saved from Oregon

e ACCESS.

E Use a template

4. Select open.

IEEZ - ==znen | Note: These documents being
O e | 2dded are the required
o @2 ovren wasmw | documents that need to be sent
° weezen | with the SPAN, such as the 002
it . - | and 003. If you have an additional
flemonse ~ | document that needs a
e “ | signature, you will need to

create a different envelope.
10



Add Recipient Information(SPAN)

1. Enter the recipient names and emails in each section.

—— | 2. If arecipient needs to be removed, select the
trashcan icon next to that recipient.

| 3. Enter the consumer first and last name and initials.

| | 4. Select the orange Next Button to configure the

[ ]

signatures.
(= | Add envelope custom fields
=] [ Consumer First and Last Name * Consumer Initials *

-
| | | | |
.
‘.,
LIR

0100 faly [#]u]

.
.
L]
*




Moving the Signatures & Date tags on the SPAN

w gegon Department W IP

of Human Services

| -

o Branch: |Prime: DOR: I
: ‘ z 0312 |cutzs4tPate Signedj 49 |

[ r;ane. mer A Test Case name: Date {f notice:

! Z’ /\ddress (prepopulates OA) Test, Date Signed| A [04/18/2025

I JT Worker name: Phone number,iaxt.:

| L4 ke OR 97222 Last Name  First Date Signed|1-1111 ¥
[ < . . -
i [|type of notice that is needed: l
Date Signed M
: 4 rmination: In-home ongoing approval I

| Please check
you disagree

| |
— O
-

On the first page of the SPAN, select
all the signature tags, date signed
tags and checkbox:
a. Hold the SHIFT key and select all
the fields with your mouse.
OR
b. Drag your cursor on the page
around all the fields.

Right-click and select “Cut”.
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Configuring the Signatures on the SPAN

F Plaacca r«heck th
e T gree w

( ~ signatui

Paste

Paste to Location

(

[ ] Please check this box if you believe this service plan does NOT meet your need
you disagree with the assessment or service plan.

Conflisg Jignature Date

ya Date Signed
Confirgg T Tepresentative signature Date

Zz Date Signed
Provite, Figpature Date

Vi Date Signed
Cas@grmyer signature Date

Va Date Signed
Pagezuoui 22 100-61N (

Please check this box if you be

arvice plan does NOT meet your ni

you disagree with the assessn fice plan.
Sign
Y |Date Signedl
Consumer signature Date
Sign
| Z Date Signed
onsumer representative signature Date
Sign
| Z IDate Signedl
Provider signature Date
Sign
é |Date Signedl
ate

"‘Case manager signature

1.

2.

3.

Scroll to the signature page
then right click and Select
“Paste to Location” .

Align the fields to the correct
places.

Select the orange SEND
button to send.
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Service Plan Agreement
(SPA)



Printing Only the SPA from the SPAN Webform

Save ] Print | Reset[

Print: () Entire notice @) Service plan agreement only | Print

Service Plan Agreement

Print X

it Al Microsoft Print to PDF hvs Properties Advanced Help @

Copies: |1 : Dprintin grayscale (black and white] I:‘Sa\.reinkftoner @
Pages to Print Scale: 100%
@AII O Current Pages |1 - 14 8.5 11 Inches
» More Options }tDHS pe—
ol =
Page Sizing & Handling (1) s
Size Poster Multiple Booklet il mlsndrrarsiyy
T o W
o Fuad opums Bamed an SRE
O Fit O Actual size P e e e
P et
L] -y
@ Shrink oversized pages O Custom Scale: 100 o ;..::_,.;.:_:q.m"f.:’.‘m Vo g
This in silecive:
ucpisiing
|:| Choose paper source by PDF page size r"mm“m“““"“_ |
W v Rl
|
Orientation:
@Auto Oportrait OLandscape e s

Comments & Forms “ ' -

Docurnent and Markups b Page 1 of 14

Page Setup...

On the SPA page on the webform, select
Service plan agreement only

Select print

On the Print window, select Microsoft
Print to PDF

Select the print button at the bottom.
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Saving Print Output to Upload to Docusign

& Save Print Qutput As
« v == > ThisPC » Shared (5:)

Organize ~ New folder
| Documents Name

P9 Pictures Offices

2 Music

u Videos
In-Home
background phe

DocuSign

~ M ThisPC

> = 0SDisk (C)

> e My Passport (0
File name: ‘ TestSPA
Saveastype: PDF Documen it (*.pdf]

# Hide Folders

1. Inthe Save Print Output as window,
using naming conventions, name
the SPAN file

2. Choose a secure location to save
the document

3. Selectthe Save button
Note: Print the other forms required to

be sent in addition to the SPAN and
save in same location.

16



Finding the SPA Template in Docusign

Sign or get signatures

1

Agreements

Envelopes

2

4 Create PowerForm

Templates

> Send an Envelope

IZ; Sign a Document

R -

Envelope Templates

I;EI Web Forms

>

1.

Select the orange start button from the
home page

Select Envelopes

Select Use a Template

17



Selecting the SPA Template in Docusign

Select a template

2 My Templates

2e  Shared with Me

% Favorites
A [3 Folders

A [3 Shared Folders

B} All Templates a

x|

Qs

2 RESULTS

NAME 1)

e @ s

é Add Selected

1.

2.

Select All Templates Folder

Type the form template name in
the search bar

Select the Template

Select the Add Selected button
on the lower right of the screen
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Replacing the Placeholder SPA in Docusign

Add documents

1. Select the 3-dots for the placeholder
SPA

2. Select replace

3. Choose the SPA file you saved from

Placeholder SPA Oregon ACCESS
1paoge
Set as Supplement
Replace 4. Select open.
| =| SPA test ) 11/4/2025 9:43 AM
@l Desktop | SPANTEST & 11/10/2025 9:30 AM
File name: |SF'Ate5t w | Custom files w
Upload from mo 4 m Cancel




Adding Additional Documents with SPA

1. Select the orange upload button

Drop your files here or 2. Select Browse from menu

! 3. Choose the additional files you saved from Oregon

1@ ACCESS

E Use a template

4. Select open.

] Documents ‘ £ 002 s o 7/26/2023 11:48 AM Note: These documents bEing
R prcures 8 o . ez | gcdded are the required
s = | documents that need to be sent
- 8 sarte ° e | With the SPAN, such as the 002
€ 100 e e e - and 003. If you have an additional
7] [cutom s - | document that needs a
Uplod fom i) _Ope e signature, you will need to

create a different envelope.
20



Add Recipient Information (SPA)

1. Enter the recipient names and emails in each

section.

2. If arecipient needs to be removed, select the
trashcan icon next to that recipient.

3. Enter the consumer first and last name and

initials

4. Select the orange Next Button to configure the
signatures

Add envelope custom fields

Consumer First and Last Name *

e Consumer Initials *

0100

‘s
.
Y,
e,
Y

»
Ld
L ]
‘s




Check Signatures and Date tags on the SPA

information. It IS Important for you to sign this page and return it to the case —
manager as soon as possible. gt 1. Check to ensure the Check
Pleas.e check th_is box if you believe this se_rvice plan does NOT meet your needs or f box ta g, th e s|g nature ta g
you disagree with the assessment or service plan. & "
= — == and the date signed tags are
ate Signe = .
Consumer signature Date al_ allgnEd to the correct places.
] 2 a Date Signed
Consu;'ngner representative signature Date 2. S e | ect th e oran g e S en d
1 Z Date Signed b
Provider signature Date utton.
zﬂ Date Signed]
Case manager signature Date

|
.
- | I

Note: The tags can be adjusted, if needed, by selecting with your mouse and adjusting
the location to line up with the signature line. Be sure not to change the order of the
tags - each color is assigned to that specific recipient.



508N -
Task List and
Service Authorization



Print the 598N from OA - Select Service Plan

1. Select preview for the 598N from
the Print Forms menu in OA

2. Select the service plan you are
printing the 598N for.

Task Uisiand Service Avborizaion 3. Note: If the service plan you are
looking for doesn’t appear on the
screen, use the scroll bar to see
more plans.

Plan No Begin Date End Date Status
1 2025 10/08/20.

10/08 25 Approved

24



Print the 598N from OA- Selecting Provider

Select Service Plan

1. Unselect all but one provider using your

Title XIX omplete 09/05/2025 |09/05/2025 |09/30/2026 mouse if there is more than one HCW or

e Dz o In-home Care agency. If there Is just one
S In-home Care Agency, you are sending it
to, then select both service types for that

agency (ADL and IADL).

AssmtDate | Create Date | EndDate | __ Worker

Service Type Begin Date End Date  Status

—l—l—'—' 2. Select the ok button at the bottom.

In Home Care (HCW) Hou IJ 10/08/ 2[]2510 08/2025| Approved

25



Print the 598N from OA - Printer Setup

Task List and Service Authorization [l

“Ciose | tiatp | Proview] o ||

Printer Setup
Printer:

OneNote (Desktop) on nul:
Microsoft XPS Document Writer on Ne0O0
Microsoft Print to PDF on Ne01:

From the Print Forms with the 598 still
selected, screen select Printer Setup.

Select Microsoft Print to PDF in the
menu and select OK.
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Print the 598N from OA- Saving the File

598N Task List and Service Authorization {gf @ 1. From the main Print forms menu,
e FOCL et LR Sl e 7 o n with the 598N still checked, select
647N CAPS 2 Real and Personal Property | [ 1] print.
708 Disability Referral )
729 Admin Medical Exam e . .
*I 2. Choose location and file name for
Printer Setup this 598N. Be sure the file name is
T E— < identifiable, saved in a secure
T e e location, and easy to find for later.
° 3. Select the Save button.
SR Cusom fce Tenpis o .
» wsi : Note: If there is more than one HCW
B A - or IHCA for the individual, you will
ey Do o need to repeat this process for each
o |  HCW or IHCA.

27



Finding the 598N Template in Docusign

Sign or get signatures

1

Agreements

é Create PowerForm

Templates

Envelope Templates >

I;EI Web Forms

>

Envelopes 2] Send an Envelope

IZ: Sign a Document

ﬁ Use a Template 3

Select the orange start button from the
home page

Select Envelopes

Select Use a Template

28



Selecting the 598N Template in Docusign

Select a template

2 My Templates

2 Shared with Me

% Favorites
A [ Folders

A [3 Shared Folders

B} All Templates a

<

2 RESULTS

é Add Selected

Select All Templates Folder

Type the form template name in
the search bar

Select the Template

Select the Add Selected button
on the lower right of the screen
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Replacing the Placeholder 598N in Docusign

Add documents

JBIN Inetucdane - 5ol throwgh Tor Proces e Sope

Tatk L ani Swtiee Scrkarinarn

Set o= Supplement

Replace a
Download
Document 2 °

1.

Select the 3-dots for the placeholder

598N

Select Replace from sub-meu

510
_.:"--. P Y
Rename Document
. CEEE s D e
'.'.pr X
: - =zt | 3. Choose the 598N fil d from OA
. oose the ile you saved from
; ) LMD ]| View Document
598N Instructions Placeholder 598N .
2 pages 4 pages 4. Select the open button.
€ Open
Lol » Monique - Oregon DH50HA » Desktop » DocuSign v O Search DocuSign p
Organize « Mew folder = | o
Mame Status Date modified Type Size
[ Desktop | Forms [} 11/4/2025 3:42 PM File folder
| Downloads =| 354 test 10/9/2025 11:22 AM Adobe Acrobat Document 33TKB
3 Documents =| 598Test 10/9/2025 11:29 AM Adobe Acrobat Document 347 KB ‘
File narmnes: | 598Test ~ | Custom files ~
Cancel
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Add Recipient Information(598N)

1. Enter the recipient names and emails in each section.

2. If arecipient needs to be removed, select the
trashcan icon next to that recipient.

3. Enter the consumer first and last name and initials.

4. Select the orange Next Button to configure the

signatures.

Add envelope custom fields
Y.
Consumer First and Last Name * Consumer Initials * ‘c.'
....
’..

L
0100 oMo0 L
0 .,
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Moving the Signatures & Date tags on the 598N

Sign DN
Z HUMAN SERVICES
OPLE WITH DISABILITIES

Task List and Service Authorization

: Date Signedi

“lient Information

Name:
: Assessment Date:
2 ite: Service Review Date: ‘Date Signed
Print Date: ‘
’rime # Worker:
Worker Phone:
Sign
Z Date Signed
Fours Autnorized Per ray period.

Sl---

p—— -
Cut [ ¥ X

— CDFJ}' T :: [rm—
' Paste Ia
Paste to Location
' Delete Delete ';
Sian |

On the first page of the 598N, select

all the signature tags, and date signed

tags:

a. Hold the SHIFT key and select all
the fields with your mouse.
OR

b. Drag your cursor on the page
around all the fields.

c. You will know when all are
selected, as there will be a purple
square that surrounds all the tags.

Right-click and select “Cut”.
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Configuring the Signatures on 598N

g oo Managerint 1. Scroll to the signature page
— o oz — then right click and Select
Al = R0 [ - “Paste to Location” .
M . IUZM\ Client/Employer
e Coe 2. Align the tags to the correct
Paste to Location 0 521 Homecare Worker g g places by dragging the tags-
| ~” = 3. Select the orange SEND
Authorizing Signature(Case Manager/Unit Date button tO Send.
Manager)
| 2 |Date Signed
Signature Client/Employer Date
| 2 |Date Signed
Signature Homecare Worker Date

33



354 -
Worker’'s Compensation
Agreement



Printing the 354 from th

EI@O\ ® 12

L

)

@

-

)

e Webform

Workers' Compensation

| Print I

Print X
Al Microsoft Print to PDF R Properties At Help @
Copies: 1 : |:|Printin grayscale (black and white) |:|Sa\.re ink/toner O
Pages to Print Scale: 100%

@AII OCurr t OPag |1 -4 85x 11 Inches
» More Options
Page Sizing & Handling (1)

Size Poster Multiple Booklet

OActuaI size
O Custom Scale:

|:| Choose paper source by PDF page size

O Fit

@ Shrink oversized pages

Orientation:
@Auto O Portrait O Landscape
Comments 8 Forms
Document and Markups e
Page Setup...

Page 1 of 14

P S

1.

®
mg | Oregon Department

| Save as Il Reset I

From the webform, select print
(either print icon or print button at
top of form)after the SPAN has been

completed.

In the Print window, choose Microsoft
Print to PDF in the printer dropdown.

3. Select the print button at the bottom.

35



Saving 354 to Upload to Docusign

L Save Print Output As

|
&« v - » Monique - Oregon DHSOHA > Desktop » Meeting Notes > Documents »

Organize ~ New fo

[ Desktop

J/Dwnl ads

m

A Picture

{4 Videos

“ In-Home

Icler

Adobe
‘ cedTiffEditor
ent 9.16.25

Custom Office Templates
Downloads
Fax

oo o0 6o D DO

X
v G D t p
=. @
Date modified Type
|
11/4/2025 3:42 PM File folder
11/4/2025 3:42 PM File folder
11/4/2025 3:42 PM File folder
11/4/2025 3:42 PM File folder
11/4/2025 3:42 PM File folder
11/4/2025 3:42 PM File folder
11/4/2025 3:42 PM File folder

[T B
File name: | 354-TT
Save as type: PDF Docu

A HideF..

e Save Cancel

< <

1. In the Save Print Output as
window, using naming
conventions, name the SPAN
file.

2. Choose where to save the
document on your computer.

3. Select the Save button.
Note: Print the other forms
required to be sent in addition to

the SPAN and save in same
location.
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Finding the 354 Template in Docusign

Sign or get signatures

1

Agreements

4 Create PowerForm

Templates

Envelope Templates

I;EI Web Forms

>

Envelopes 2] Send an Envelope

IZ; Sign a Document

ﬁ Use a Template 3

Select the orange start button from the
home page.

Select Envelopes.

Select Use a Template in the sub-menu
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Selecting the 354 Template in Docusign

Select a template

Q
A
AL
i

x*
~ [O
~ [O

My Templates

Shared with Me

All Templates a
Favorites

Folders

Shared Folders

‘Qaaar e X‘

1RESULT

NAME +}

e . OA - 354 Worker's Comp Agreement and Consent

q Add Selected

Select All Templates Folder

Type the form template name in
the search bar

Select the Template

Select the Add Selected button on
the lower right of the screen
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Replacing the Placeholder 354 in Docusign

354 Worker's Comp A...
2 pages
1 Template Applied

L

Warksrs' Comp<rsation ?-DHE e g
Apgrecment and Corrsorv j m&.;—

Set as Supplement

Manage Applied

Select the 3-dots for the placeholder 354
Select Replace from sub-meu
Choose the 354 file you saved from OA

Select the open button.

Templates
. Reploce
Add recipients
& Open x
T > Monigque - Oregon DH30HA » Desktop » DocuSign » v G Search DocuSign o
Organize + Mew folder =~ O @
Marne Status Date modified Type Size I
& Desktop Forms [ 11/4/2025 3:42 PM File folder
|, Downloads =] 354 test =) 10/9/2025 11:22 AM Adobe Acrobat Document 337 KB‘
| Documents =] 598Test &) 10/9/2025 11:29 AM Adobe Acrobat Document T KB
File name: |354te5t v| Custom files -

Upload from myg

A
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Add Recipient Information (354)

View

Consumer

Name *

Delivery *

o |
SR Emal ] SMS (Text)

‘ Email *

2 AddRecipient | ~

Z. NeedstoSign v

Customize ~

Add envelope custom fields

Consumer First and Last Name *

Enter the recipient’'s name and
email in the consumer section.

Enter the consumer first and last
name and initials.

Select the orange Next Button to
configure the signatures.

%,
‘e
LI
e
L}
',
.

‘SendNow w liﬁl
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Check Signature and Date tag on the 354

2 D B 20% v 2

'JIUVI\.IGU w Illy HVINITGeAlI' T YWUINGI. a L4
2. | give my consent to the HCC to obtain this insurance coverage for me. Documents “ 1 ChECk to ensure the S|g natu re
3. The Home Care Commission has my permission to handle all parts of any Placeholder 354 .
claim for me if my homecare worker is injured while providing services to me. — tag a nd the date Slg nEd tags
4. | agree to cooperate and be interviewed about my homecare worker's injury if =T .
he or she is hurt while working for me. - are al 1 ned to the correct
5. If I do not agree, or if | change my mind, to have the HCC obtain workers’ i — Iaces
compensation insurance and/or process any worker’'s compensation claim on = p °

my behalf, the State will not be able to pay my homecare worker(s) to provide
my in-home services.

2. Select the orange Send
L button to send to the
2 a Date Signed reCipient‘

Client signature Date
Back

|m

Note: The tags can be adjusted, if needed, by selecting with your mouse and adjusting
the location to line up with the signature line.
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Appendix




Additional Guides From Docusign Support

1. Managing Envelopes

2. Correcting Envelopes

3. Voiding Envelopes

4. Resending Envelopes

5. Forwarding Completed Envelopes

6. View Data Changes

7. Envelope Status Glossary
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https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=ghu1578456429097.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=dxr1578456334187.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=vks1578456426150.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=hqt1578456337100.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=yuu1578456596234.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=koy1578456597908.html&_LANG=enus
https://support.docusign.com/s/document-item?language=en_US&bundleId=oeq1643226594604&topicId=wdm1578456348227.html&_LANG=enus

Training and Support Sites

Everything you need to
build your Docusign skills.

s%

Docusign University
Learn more. Build expertise.

https://support.docusign.com/docusignuniversity

Let's grow
together

Docusign Community
Learn from the community. Discover

solutions

https://community.docusign.com/

'dOCUSign support Prod C ity Resources Get Support

Docusign Support
Find answers. Get help.

https://support.docusign.com

Docusign
@docusign * 20.2K subscribers * 541 videos

Docusign on YouTube
Watch how-to tutorials. Do more

with Docusign.

https://www.youtube.com/c/docusign/playlists



https://support.docusign.com/docusignuniversity
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Support Resources

APD Support

Docusign Support
Center

- apd.docusignsupport@odhsoha.oregon.gov

Support Center: support.docusign.com

One-stop shop for all support and adoption resources.
- Docusign Support Center — Open and manage support cases or view product
help

- Docusign Community - Questions and answers from Customers

- Docusign University - Training and certification

Trust / Security Trust Center: trust.docusign.com

- Monitored System Status on any performance issues

- Docusign Public Certificates and Security information

- Legality Guide: https://www.docusign.com/how-it-works/legality/global
Developer Support Developer Center: developers.docusign.com

- stackoverflow.com using #DocusignAPI

- Email: devsupport@docusign.com
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Alternate Format Request

You can get this document in other languages, large print, braille, or a format you
prefer for free. Contact ODHS at apd.medicaidpolicy@odhsoha.oregon.gov or at
503-945-5811 (voice/text). We accept all relay calls.

Office of Aging and People with Disabilities

Medicaid Services and Supports Unit

OREGON DEPARTME_NT OF
Human Services
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