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Mitigation and Due Process Checklist Dangerous Conditions in the Home 
Updated: April 10, 2026
Review the Mitigation and Due Process Worker Guide (APD Case Management Tools website on the In-home Support Services page) and apply the strategies and procedures from the checklist below. Document general mitigation/due process information in narration in Oregon ACCESS (OA) and confidential/sensitive information in a separate file. Adapt due process actions based on the needs/urgency of each case. Upload Checklist to Laserfiche.

Consumer name: Type Here.	Prime number: Type Here.
Mitigation strategies - to address known concerns 
☐ Conversation with the individual and/or Consumer-Employer (CE) Representative to discuss concern(s)
☐ Referral to Employer Resource Connection (ERC) (if applicable)
☐ Designate CE Representative (if applicable)
☐ Referral to Adult Protective Services (APS) or contact with local law enforcement (if applicable)
☐ Explore using In-Home Care Agency (IHCA) provider (if applicable) 
☐ Consider referrals for K-Plan Ancillary or Crisis Support Program services (if applicable) 
☐ Discuss moving to another residence or offer other service options (i.e., assistive living facility (ALF), adult foster home (AFH), residential care facility (RCF) etc.)
[bookmark: _Toc203988460][bookmark: _Toc184028956]Due process procedures – if mitigation efforts are unsuccessful
☐ Staff with local office (LO) supervisor and Central Office (CO) policy analyst 
☐ Decision to begin due process (with CO approval) – Date: Type Here.
☐ Verbal warning (discuss risk of losing in-home services) – Date: Type Here.  
☐ Monitor individual’s success mitigating dangerous conditions in the home
☐ Create warning letter (Include rule, concerns and the possibility of being made ineligible for in-home services if concerns are not addressed. Use letter template in guide) 
☐ Deliver letter to individual in person or by registered mail – Date: Type Here.  
☐ Upload letter to Laserfiche and send copy of the letter to CO policy analyst 
☐ Monitor individual’s efforts to mitigate/remove known dangerous conditions 
 Final due process step – if a provider is in serious jeopardy of harm, close all in-home services immediately
☐ Staff concerns with CO policy analyst(s)
☐ With CO prior approval, move to close in-home services immediately 
☐ Offer other service options (Community-Based Care (CBC) settings)
Option one: 	☐ Remove all providers immediately. Put placeholder provider in OA
	☐ If steps are taken to adequately address or remove dangerous conditions in the home, consider renewing in-home services
Option two: 	☐ Remove all providers immediately
☐ Send draft of 540 closure notice to CO policy analyst for review 
☐ With CO approval, send 540 closure notice to the individual 
☐ Upload 540 to Laserfiche and send copy to CO policy analyst 
Final due process step – if a provider is not in serious jeopardy of harm, follow due process procedures below 
☐ Staff concerns with CO policy analyst(s)
☐ Offer individual other service options, IHCA & CBC settings
If serious unsafe and dangerous conditions in the home are NOT mitigated after verbal and written warnings:
☐ Get final approval to close all in-home service options from CO manager
☐ Move to close in-home services (CO approval required), or
☐ Maintain open service plan (placeholder provider in OA, monthly CM contacts)
☐ Close in-home service option (from Homecare Worker and/or IHCA) in OA.
☐ If closing all in-home services, send draft 540 to CO policy analyst to review 
☐ Send 540 closure notice to individual 
☐ Upload 540 notice to Laserfiche and send copy to CO policy analyst 
☐ If individual chooses to stay in the home with no provider, CM will continue monthly contacts 





You can get this document in other languages, large print, braille or a format you prefer free of charge. Contact ODHS at apd.medicaidpolicy@odhs.oregon.gov or 503-945-5811. We accept all relay calls. 
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