












Oregon ACCESS Person Search Instructions 

The user may clickiN.oM.1:1.t.cb-.>Se.1:1.rc::h i •• ri.OA.i . The system will perform a search of the Oregon 
ACCESS database, using the same search criteria that was entered to initiate the Cl search. 





Oregon ACCESS Person Search Instructions 

If the user selects they will be navigated to the Registration screen. 

If the user selects they will receive a second message informing them that the 

action cannot be completed. 



Oregon ACCESS Person Search Instructions 

To resolve discrepancies, the user would check the box(es) next to the accurate consumer 

information, then select the Download From IE/ME button. This ensures the correct 

information displays in ONE and Oregon ACCESS. 

Synchronization Screens 

Since ONE and Oregon ACCESS are two different databases they must be updated  

individually. In order to ensure the person data in Oregon ACCESS is synchronized with the 

person data in ONE, the synchronization screen will be launched within the Oregon ACCESS. 

This screen will display automatically if a mismatch of information is found between ONE and 

the Oregon ACCESS record for the same person. 




