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Transferring CM S cases via Oregon ACCESS Integration

Thisis a technicaguideandnotintendedo serve agolicy. Follow yourbranchprocedures
regardingstaff responsibilityfor casetransfers. This pertaingo medicalcasesonly, SNAP
casesnustbetransferredbn the FSMISsystem.

1. Openthe case tdetransferredn OregonACCESS.

2. Navigate tathe Benefitssection.

r Oregon Access [ Office : Hermiston MSO ( 3013 ) Profile Type :- Branch ]

B (3] =

P’ Coze for JENNY ABELING / Caze Nmbr: NU44393 ( Cese Branch : Hermiston MSO )

From an open
case, navigate to

= the benefits — :
1 ABELING Primary Applicant
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3. Click onthe M edical Assistance tab.

ofile Type :- Branch _1

Co=e Branch : Hermizton M5S0 )

Click the 'Medical
Assistance’ tab

4. In thelncm field drop-downmenu,selectT RAN.

5. In the Eff Datefield, enterthe currentate.

L;&:.Orggnn Access [ OFfi

JRT=T

}#* Coze for JENNY ABELING / Case Nmbr Branch : Hermiston MSO )

‘Case Dverview | Fism:{s:am]@g ]1 Senice

General Assistance

[Approved & C8
o2z | :

[NSs | INCP |
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6. Click Mainframe from the File menu.

7. SelectCM S from thedrop-downmenu(it shouldbe the onlyavailable choice).

Click 'Mainframe'
and then select
'CMS' from the
dropdown menu

8. In the Br field,deletethe currenbranchandenterthe newbranchnumber.

9. In the Loadfield, enterthe loadcodeof the newworker (if known);otherwiseenterCT
for (Case Transfer).

4 |
10. Whenyou are finishedglick the Saveicon .

.Oregon Access [ OfTice : Hermiston MSO ( rofile Typz :- &

] ‘BB

|} Application for TEMNY ABELING / Cese Nmbr: NU44393

Enter the now branch #
and €T load code (unless
you know the load cods of

Page3 of 5



11.1If youreceive the followingnessageyou have successfulliransferredhe CMScase.
Don't forgetto narrate befor¢ransferringghe ACCESSase!

p! S5CMS5 for TENNY ABELING / Cose Mmbr: NU44393

_ m| | d| |
] : This is what you

want te see!

Paged of 5



