
PointClickCare (PCC) Authorization and 
Account Access Process

Staff accesses PCC 
ongoing*

As of 7/16/25

Staff needs access to PCC

PCC account is created by 
Security Rights Administrator

No

Yes

Did 
staff receive 

authorization 
email?

No

Yes

  Has
staff taken PCC 

training?

Staff takes PCC 
training in Workday

Manager requests PCC 
access via ODHS 784 (IUP)

Has 
manager  

authorized PCC 
access?

Yes

No

Manager confirms training 
has been taken

Has 
manager 

confirmed training 
taken?

Yes

No

Request new 
invitation to log in

Can
staff access PCC 
within 7 days?

Yes

No

*Staff must sign 
in at least once 
every 3 months 

to maintain 
access
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