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Adults and People with Disabilities 
Business Operations and Technology Services 

SB1534 Training Notices and Reports 
Updated: April 29, 2026 

STRN is used for viewing the status of Orientation, Core Training and Continuing 
Education for Homecare Workers (HCW), Personal Support Workers (PSW) and 

Personal Care Attendants (PCA).  It’s also used to view which notice type was sent 
to individual providers. 
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STRN 

The graphic below will aid in understanding the basic fields that you will need to 
fill in to use STRN to view training and reports for HCWs and PCAs: 

 
 

1. The six digit HCW/PCA/PSW ID OR the provider’s Social Security 
number will be entered here. 

2. For viewing notices sent to a provider.  Entering Y will show them. 
3. Provider’s name (display only, not editable). 
4. Provider’s date of birth (display only, not editable). 
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5. Orientation: Entering a C or an E will display either completed or 
expired Orientation Training. 

6. Core Training: Entering a C or an E will display either completed or 
expired Core Training. 

7. Continuing Ed: Entering a C or an E will display either completed or 
expired Continuing Education Training. 

8. 0-120 days: Used to set period you want to look back from current 
date.  The field is required for Orientation and not used for either Core 
Training or Continuing Education. 

9. Branch: Used to refine results to a specific branch. 
10. <F3>: Exits screen. 
11. <F4>: Clears screen fields. 

Viewing a provider’s training or notices using STRN 

You can view a provider’s Orientation, Core Courses and Continuing Education 
using STRN: 
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Description: 

 
1. UNI ID: Shows the provider’s Universal Identifier. 
2. Orientation:  Date Orientation was completed. 
3. Core training: Date core training was completed. 
4. Cont ed hours: Display of CE hours for current credentials. 
5. Training description: Displays the Orientation/Core/CE courses the provider 

has completed, including the language of the course. 
6. Completion date: Date each course was completed. 
7. Credit hours: Credit Hours for each completed course. 

 

View training for a provider: 
1. From a blank DHR Screen, type STRN and hit <ENTER> the STRN screen is 

displayed.  You can also use STRN, (HCW/PCA/PSW#) or STRN, (SSN) to 
access a provider’s record. 
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2. In the PROV NUM/SSN: field, enter either a 6-digit HCW/PCA/PSW ID or 
the provider’s SSN and hit <ENTER>.  The provider’s training will be 
displayed as shown:  
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Provider notices: 

Description: 

 
1. Notice description: Self explanatory 
2. Report date: Date notice was generated 
3. Notice date: Date notice was sent 
4. Language: Language of notice 
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How to view notices sent to an individual provider: 
1. From a blank DHR Screen, type STRN and hit <ENTER> the STRN screen is 

displayed.  You can also use STRN, (HCW/PCA/PSW#) or STRN, (SSN) to 
access a provider’s record. 

 
1. In the PROV NUM/SSN: field, enter either a 6-digit HCW/PCA/PSW ID or 

the provider’s SSN, type a Y into the NOTICE: field, then hit<ENTER>.   
2. You will see all of the notices sent to a provider:  
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Viewing course reports 

STRN also allows you to view Orientation, Core Training, and Continuing Education (CE) in a 
live report format.  It can be filtered by branch, days from today’s date, and by completion or 

expiration. 

 

Completed orientation: 

 
1. UNI ID: The provider’s UNI ID or Universal Identifier 
2. Completion date: Completion Date of Course 
3. PROV last four: Last four of provider’s social 
4. Provider name: Self-explanatory 
5. Provider number: Six-digit provider ID 
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Expired orientation: 

 
1. UNI ID: The provider’s UNI ID or Universal Identifier 
2. Credential date: The begin date of the provider’s current credential 
3. Prov last four: Last four of provider’s social 
4. Provider name: Self explanatory 
5. Provider number: Six-digit provider ID 
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Completed core training: 

 
1. UNI ID: Provider UNI ID 
2. Credential date: Current Credential Start Date.  This will say License Date if 

search uses 9028. 
3. Provider number: 6-Digit Provider ID 
4. Provider name: Self-explanatory 
5. Completion date:  Training Completion Date 
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Expired core training: 

 
1. Provider UNI ID 
2. Current credential start date 
3. Six-digit provider ID 
4. Provider name 
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Completed CE: 

 
1. UNI ID: Provider UNI ID 
2. Credits: Total Credits a provider earned 
3. Provider ID: Six-digit Provider ID 
4. Begin date: Begin date of most recent credential (license if PCA) 
5. End date: End date of most recent credential (license if PCA) 

  



Page 15 of 31 
 

Expired CE: 

 
1. UNI ID: Provider UNI ID 
2. Credits: Total continuing education credits the provider has earned. 
3. Provider number: Six-digit HCW/PCA/PSW Number. 
4. Begin date: Current Credential Begin Date (License if PCA) 
5. End date: Current Credential End Date (License if PCA) 
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How to view a report for completed training: 

Because of how the searches work with STRN and the reports, we’re going to 
cover the process for Core Training.  The process for using the other parts of 
this part of the screen are identical, aside from selecting a different curse. 

 

1. From a blank DHR screen, type STRN.  The STRN screen will display: 

 

2. To view a report for a course that’s been completed, type C next to the 
field of the report you wish to view, then type in how many days prior to 
the current date you want to look back in the 001-120 days field.  Not 
applicable for Core Training.  
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If you wish to view a report for a specific branch, type the branch number in 
the BRANCH: field.  For the purpose of this guide we will be selecting Core 
Training (remember, day entry is optional with Core and Continuing Ed: 

 
3. Hit <ENTER>.  You will see a list of completed training for the type you 

selected:  
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4. To navigate through the report, use the <F8> button to advance a page, 
or use <F7> to go back a page.   
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How to view a report for expired training: 
1. From a blank DHR screen, type STRN and hit <ENTER> :

 
2. To view a report for a course that’s been expired, type E next to the field of the 

report you wish to view, then type in how many days prior to the current date  
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in the 001-120 days if you’re checking Orientation only: 
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3. Hit <Enter>.  You will see a list of completed trainings for the type you selected: 

 
4. To navigate through the report, use the <F8> button to advance a page, or 

use <F7> to go back a page.   
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Viewing notice reports 

In this case, we’re going to look at the highlighted notice below: 

 

 

1.  From a blank DHR screen, type VWHR, you will see the following screen: 
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2.   You will be looking at the JMPEXPW report.  You will want to type in the 

information as shown below to view it: 

 
3. Once you’ve entered the information, press <Enter>.  You will see a list of 

the reports you typed in the Report ID field: 
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4. Refer back to the screen showing the notices for the provider you want to 

view.  For this guide, we are going to use the highlighted report. 
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There are two dates that are important for determining which report you want 
to look at.  The report date (the one we want to use) is the date of the report.  
The notice sent date is the date the notice was mailed. 

 

5. Select the report that has the same date as the report date for the client you 
are viewing, in this case it’s the JMPEXPW report from 11/28/2025. 

 

Type an S next to that report, and hit <Enter>: 
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6. Type an S next to *** All pages*** as shown above and hit <Enter>.  If you 
do not have access to all branches, you will want to move down and type an 
S next the branch you have access for.  You will see a page that looks like 
this: 
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7. Next to Command===> type in F (provider ID), in this case it would be F 

706328, then hit <Enter> .  The program will search for that provider ID and 
return the following result: 
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From here you can use <F7> or <F8> to navigate forwards or backwards.  If you 
need to print, follow your local procedure for doing so. 

 
8. If you need to look for another notice, type ‘TOP’ next to Command===>.  

This will take you back to the beginning of the report.  Afterwards, you can 
type in another F (provider ID) and search again.  Repeat as many times as 
necessary. 

Additionally, you can also use the web version of CA view if you have access.  
Speak to your RACF admin/data steward for questions about obtaining access.   
Ease of printing/saving the notices through that version of CA view is superior to 
that of the Mainframe version. 

 

Below is the list of reports are available for you to view/search that contain the 
applicable notices: 

Notice ID 
STRN notice 
description 

JHPENHT    Enhanced rate of 

pay would occur if 
provider took the 
Enhanced 
Certification 
training            

JMPCLN     Client notification 
prov exp   
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JMPEXPE    Expiration of 
Provider Number        

JMPEXPW    Credential 
Expiration Notice     

JMPTWLE    12 Month no Work 
Inactivation        

JMPTWLW    12 Months no 
Work Warning        

JMPWE73    Provider welcome 
letter   

      

 PCA specific 
notices 

Notice ID 
STRN notice 
description 

JMPEXW30   Provider renewal 
notice        

JMPWE30    Provider welcome 
letter        
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Tips and tricks: 
1. You can use STRN, (HCW/PCA/PSW number) to go directly to a provider 
2. You can use STRN, (SSN) to go directly to go directly to a provider. 
3. If you enter a C or E in one of the live reports while you have provider 

information entered, you will get an error.  Use F4 to clear screen data if you 
wish to switch to reports. 

4. If you enter a number of days or a branch for reports while you have 
provider information entered, it will clear all fields when you hit enter. 

5. The 001-120 days: Field is only used for orientation.   
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Change log: 

Document creation…………………………………………………04/13/2026 
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V1.11……………………………………………………………..…..…...04/24/2026 

V.2.0………………………………………………………………..………04/29/2026 
 

 

 

 

 

You can get this document in other languages, large print, braille or a format 
you prefer free of charge. Contact the Aging and People with Disabilities at 
apd.ltss@odhs.oregon.gov or 503-945-5600. We accept all relay calls.  

 
Aging and People with Disabilities 
Medicaid Services and Supports 
500 Summer St. NE, E-10 
Salem, OR 97301-1076 
503-945-5600 
odhs.info@odhs.oregon.gov  
www.oregon.gov/odhs  

 

mailto:odhs.info@odhs.oregon.gov
http://www.oregon.gov/odhs
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