
SPAN Flowchart (updated July 7, 2025) 

New 
assessment 

SPL 1-13? 
IHC or 

CBC, NFC, PACE 
Waivered Services 

or SPPC 
Exception/Shift 

services request? 

Follow 
exception 
process 

Send SPAN Intake In-Home with exception decision, 002N, and 003N 

Send SPAN Intake In-Home approval, 002N, and 003N 

Send SPAN Intake service denial (all placements), 002N 
SPPC eligibility decision 

Send SPAN Intake NF/CBC/PACE approval, 002N, and 003N 

Yes IHC Waivered Yes 

No 

CBC, NFC, PACE 

SPPC 

No 

Additional notes: 
1. Individual meets SPL but is not financially eligible, CM should send SDS 540 (no SPAN). See Decision Notice Guide for language and rules. 
2. It is critical that service and medical eligibility be in alignment. Check with your eligibility specialist before sending notices. 
3. CM mails forms to individuals, narrates decision and which form(s) were mailed and saved to the individual’s electronic file. 



Reassessment 
IHC or 

CBC, NFC, PACE 
SPL 1-13? 

Hours 
changed? 

Exception/Shift 
services request? 

Follow 
exception 
process 

SPL 1-13? 
SPL 

changed? 

SPPC, EWE 
closure 

Send SPAN: Reassessment In-home w/ exception decision, 
002N and 003N 

Send SPAN: Reassessment In-home, 002N and 003N 

Send SPAN: Reassessment Closure, 002N 
SPPC eligibility decision 

Send SPAN: Reassessment Closure, 002N and 003N 
EWE eligibility decision 

Send SPAN: Reassessment Closure (all settings) and 002N 

Send SPA, 002N w/ cover letter, and 003N 

Send SPA and 003N 

Send SPAN: Reassessment Closure (all settings), 002N and 003N 
EWE eligibility decision 

IHC Yes Yes Yes 

CBC, NFC, PACE 

Yes 

No 

No 

Yes 

No 

No longer eligible 
For any services 

EWE 
eligible 

SPPC eligible 

No 

No 

Additional notes: 
1. Individual meets SPL but is not financially eligible, CM should send SDS 540 (no SPAN). See Decision Notice Guide for language and rules. 
2. It is critical that service and medical eligibility be in alignment. Check with your eligibility specialist before sending notices. 
3. CM mails forms to individuals, narrates decision and which form(s) were mailed and saved to the individual’s electronic file. 

Need this document in another format? 
You can get this letter in other languages, large print, braille, or a format you prefer for free. Contact ODHS at apd.ltss@odhsoha.oregon.gov or 
at 503-945-5811 (voice/text). We accept all relay calls. 
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