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Aging and People with Disabilities 
Medicaid Services and Supports 

Types of Assistance in ONE and Oregon 
ACCESS Benefits 
Updated: May 11, 2026 

Service Types of Assistance (TOAs) in ONE 
• MSERV, NMAGISERV, LTCSERV 

o Oregonians receiving LTSS (SPL 1-13), these service TOAs allow 
payment authorizations to service providers.  
▪ MSERV 

• This service TOA is seen when an Oregonian is receiving MAGI 
medical. 

• This is considered a “companion” TOA, meaning it needs a 
MAGI TOA as well. In the ONE system, the ADLT TOA is 
commonly seen with the MSERV TOA. 
 

▪ NMAGISERV 
• This service TOA is seen when an Oregonian is receiving 

OSIPM medical. 
• This is also considered a “companion” TOA, and it needs an 

OSIPM TOA.  
 

▪ LTCSERV 
• This service TOA is seen when an Oregonian is receiving 

OSIPM medical. 
• This TOA is for the Oregonian who qualifies for OSIPM 

medical benefits under the 300% SSI. 
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• This TOA requires the Oregonian to be both service and 
financially eligible.  

SPPC  
• Service Categories/Benefits BPA and BPO 

o BPA and BPO cannot have an authorized service-related TOA 
(NMAGISERV or MSERV) in ONE. See APD-IM-21-053 for more 
information.  

Oregon ACCESS (OA) Benefits / medical and TOAs in ONE 

• TOAs • Definitions 

• OSIPM with Services (LTCSERV or 
NMAGISERV) 

• Long-term services and supports (LTSS) and 
OSIPM medical coverage 

• OHP Plus with LTSS Services 
(MSERV) 

• Long-term services and supports (LTSS) and 
MAGI medical coverage 

• OHP Plus Adult (ADLT) • MAGI medical coverage 

• SNAP 
• Food benefits through the Supplemental 

Nutrition Assistance Program 

• Qualified Medicare Beneficiary 
(QMB) 

• Assistance paying Medicare premiums and 
certain cost-sharing 

• OSIPM-SSI (SSIR) 
• OSIPM medical coverage based on SSI 

eligibility 

 
o For OPI: Individuals with any TOAs that include OSIPM, or MAGI are not eligible 

for OPI. 

 

 

OA OSIPM or MAGI compatible chart 

https://www.oregon.gov/odhs/transmittals/APDTransmittals/im21053.pdf
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LTCSERV or NMAGISERV (OSIPM) MAGISERV (MAGI) 

APD-In home KPS-In home 

APD-Residential (CBC) KPS-Residential (CBC) 

APD-SPH KPS-SPH 

ICP NFC (all variations) 

NFC (all variations) PAC (PACE benefit) 

PAC (PACE benefit) BPO (SPPC) 

BPA (SPPC - only for NMAGISERV)  

 
o See APD-IM-21-053 for more information.   

▪ If there is MAGI compatible service eligibility on file for which no 
MSERV evaluation is required (BPD, BPM, BPO, DDG, FSG, FSL) ONE 
will “Pend” the MSERV determination for 45 days to see if new 
Service Eligibility is established. 

▪ If there is OSIPM compatible service eligibility on file for which no 
NMAGISERV evaluation is required (BPA, BPM, DDG, FSG, FSL, or 
OPI) ONE will “Pend” the NMAGISERV determination for 45 days to 
see if new Service Eligibility is established. 

You can get this document in other languages, large print, braille or a format you 
prefer free of charge. Contact the Aging and People with Disabilities at 
apd.ltss@odhs.oregon.gov or 503-945-5600. We accept all relay calls.  

 
Aging and People with Disabilties 
Medicaid Services and Supports 
500 Summer St. NE, E-10 
Salem, OR 97301-1076 
503-945-5600 
odhs.info@odhs.oregon.gov  
www.oregon.gov/odhs  
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