
Thank you for referring PARTICIPANT’S NAME to the Work Incentives 
Network. We have received PARTICIPANT’S NAME’S referral and have 
entered him in to our system. Because of limited resources and a high 
demand for WIN services we are having to prioritize our caseload. 
Individuals who are working or actively seeking work will typically start WIN 
services within 2-3 weeks. Because of the improved economy, many 
individuals in Oregon are finding employment and a vast amount of our 
time is spent with those individuals.   

We send a letter to participants who are NOT working or actively seeking 
work, informing them that their referral was received and that while waiting 
for services they can call the WIN Help Desk about any questions that they 
(or their support team) might have about working while receiving benefits. A 
lot of anxiety about working can be substantially alleviated with basic, high 
quality information that helps dispel the myths about work while receiving 
benefits. The WIN Help Desk number is 800-661-2571. 

 Again, thanks for referring to WIN. 
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