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Subject: Online Health and Safety Reporting Form for Homecare Workers

Applies to (check all that apply):

[ ] All DHS employees [ ] County Mental Health Directors

<] Area Agencies on Aging: Types Aand B [ | Health Services

<] Aging and People with Disabilities [ ] Office of Developmental

[] Self Sufficiency Programs Disabilities Services (ODDS)

[ ] County DD program managers [ ] ODDS Children’s Intensive In

[ ] Support Service Brokerage Directors Home Services

[ ] ODDS Children’s Residential Services [ ] Stabilization and Crisis Unit (SACU)
[_] Child Welfare Programs [ ] Other (please specify):

Action required:

A new online health and safety reporting form for homecare workers (HCW) is
available on the Oregon Home Care Commission (OHCC) website and can be
accessed using this link: https://forms.office.com/g/nA2dbbgRh4. Examples of health
and safety concerns are included in the above link. HCWs can complete the form in
English, Spanish, Russian, Vietnamese, Simplified or Traditional Chinese, or Arabic by
selecting the language from the drop-down menu at the top of the online form. After
submission, HCWs will receive an email confirmation that includes reported
information.

This voluntary form does not replace the requirement for HCWs to report a health and
safety concern to the consumer’s case manager (CM) or to report abuse or suspected
abuse to the appropriate entity as a mandatory reporter.

OHCC will take the following actions when a form is submitted:
e Contact the HCW for additional information.
e Share additional relevant information with the local office staff.
e Support the CM’s efforts to address the concern and monitor the case until it is
resolved.
e Report the outcome, omitting consumer-specific information, to the union.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2Fg%2FnA2dbbqRh4&data=05%7C02%7CJenny.E.COKELEY%40odhs.oregon.gov%7C4afbec9001c348df496708dc1b89e5e7%7C658e63e88d39499c8f4813adc9452f4c%7C0%7C0%7C638415526274323957%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=02%2FRdPZ630ZmiY%2B10ta9ZUSMppug1ed3UuHf9tG1Z5c%3D&reserved=0

When HCWs report a health and safety concern that occurs while working for a
consumer-employer, CMs must:
¢ Investigate the situation by reviewing information provided by the HCW and
consumer or their consumer-employer representative.
e Assess the situation and take steps to resolve or mitigate the issue.
o Refer to APD-PT-17-058.
o Refer to guidance and resources found in the “In-Home Mitigation and Due
Process Guide” and “Mitigation and Due Process Checklist” found on the
In-Home Support Services section of CM Tools.
o Staff the case with an LTSS policy analyst, if needed, by emailing
apd.medicaidpolicy@odhsoha.oregon.gov. Write “In-Home Consumer
Case Review” in the subject line and indicate if the situation is urgent.
Include the consumer’s name, prime number, and a summary in the body
of the email.
¢ Narrate the outcome in the consumer’s case narration.
e Encourage the HCW to complete the voluntary online reporting form if they have
not already done so.

Reminder: A two-part module training, ODHS-APD/AAA-Case Manger Role in
Homecare Worker Safety, is available for case managers and supervisors in Workday.

Reason for action:

The purpose of the online form is to provide a platform for homecare workers to report
health and safety issues that occur while working for a consumer-employer.
Information will also be used to collect and report data on health and safety issues,
trends, and outcomes.

Field/stakeholder review: [X]Yes [ | No
If yes, reviewed by: Operations committee

If you have any questions about this action request, contact:

Contact(s): Jenny Cokeley/Paul Johnson

Phone: Jenny: 503-871-9782/Paul: 503- Fax:
945-6339

Email: Jenny.e.cokeley@odhs.oregon.gov/Paul.e.johnson@odhs.oregon.gov

DHS 0078 (01.19)



http://www.dhs.state.or.us/spd/tools/cm/inhome/Mitigation%20and%20Due%20Process%20Guide%20(In-Home%20Consumers)%2010-18-22.pdf
http://www.dhs.state.or.us/spd/tools/cm/inhome/Mitigation%20and%20Due%20Process%20Guide%20(In-Home%20Consumers)%2010-18-22.pdf
http://www.dhs.state.or.us/spd/tools/cm/inhome/Mitigation%20%20Due%20Process%20Checklist%20-%20Dangerous%20Conditions%2010-18-22.pdf
http://www.dhs.state.or.us/spd/tools/cm/inhome/index.htm
mailto:apd.medicaidpolicy@odhsoha.oregon.gov
https://wd5.myworkday.com/oregon/learning/course/f58aec99b1be1001f9f6b705329f0001?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/f58aec99b1be1001f9f6b705329f0001?type=9882927d138b100019b928e75843018d
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