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Topic: Long Term Care Due date:       
 
Subject: FAQ Document Now Available To Clarify Policy Changes in APD-PT-20-077 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 

 Area Agencies on Aging: Type B  Health Services 

 Aging and People with Disabilities   Office of Developmental 
Disabilities Services (ODDS)  Self Sufficiency Programs 

 County DD program managers 

 Support Service Brokerage Directors 

 ODDS Children’s Intensive In 
Home Services 

 ODDS Children’s Residential Services  Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs  Other (please specify):       

 

Message:  
In response to several questions received in related to APD-PT-20-077, now titled 
“COVID-19 Policy and Procedures Update for Individuals Receiving Services” APD is 
providing a “Suspensions of Adverse Actions FAQ” to provide additional clarification 
for local office staff.  
 
The “Suspensions of Adverse Actions FAQ” document can be found on the CM Tools 
page under the Oregon ACCESS & CA/PS Information link 
(http://www.dhs.state.or.us/spd/tools/cm/OACCESS_CAPS%20Info/PT-20-
077%20FAQ%20V1.pdf)  
 
Staff may send additional questions to APD.MedicaidPolicy@dhsoha.state.or.us.  The 
FAQ will be updated periodically to provide additional answers for questions received 
that are not currently addressed in the document. 
 
In addition, local office staff may contact Central Office to set-up a conference call with 
policy staff to discuss questions, particular scenarios or issues needing clarification 
related to the FAQ or the temporary adverse action policy described in APD-PT-20-
077.  
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If you have any questions about this information, contact: 

Contact(s): APD.MedicaidPolicy@dhsoha.state.or.us,  
SPD.Exceptions@dhsoha.state.or.us  

Phone:       Fax:       

Email:       

 


