Information Memorandum Transmittal )‘(DHS Oregon Department
Aging and People with Disabilities of Human Services

Cheryl Miller Number: APD-IM-21-004
Authorized signhature Issue date: 1/19/2021
Topic: Long Term Care Due date:

Subject: Carewell SEIU 503 Refresher Training Pilot

Applies to (check all that apply):

[ ] All DHS employees <] County Mental Health Directors

<] Area Agencies on Aging: Types A and B [ ] Health Services

<] Aging and People with Disabilities [X] Office of Developmental

[] Self Sufficiency Programs Disabilities Services (ODDS)

<] County DD program managers <] ODDS Children’s Intensive In

[X] Support Service Brokerage Directors Home Services

[ ] ODDS Children’s Residential Services [ ] Stabilization and Crisis Unit (SACU)

[ ] Child Welfare Programs <] Other (please specify): County
Mental Health Case Managers and
Comagine

Message:

Training becomes mandatory for all homecare and personal support workers and
personal care attendants on Sept.1, 2021 and will be provided by our partner, Carewell
SEIU 503 Training.

Carewell is launching a refresher training pilot in February 2021 for the current
workforce of homecare workers, personal support workers, and personal care
attendants, and is sending the attached letter to the workforce informing them of the
pilot. Those who participate in the pilot will receive training credit when training
becomes mandatory on Sept. 1, 2021.

Instead of launching the pilot geographically, Carewell will invite workers to participate
based on certain selection criteria, and they will reach out to workers directly. This
requires no action by local offices.

The 12-hour refresher training is a combination of self-paced online modules and live
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trainer-led webinars. A list of topics covered in the training can be found on Carewell’s
website at CarewellSEIU503.org/training/current-workers/. Workers who complete the

training will receive a stipend through Carewell.

Those who patrticipate in the orientation and new worker training series do not need to
participate in the refresher training because they will receive training credit when

training becomes mandatory.

Those with the following active OHCC certifications do not need to participate in
refresher training if they maintain an active certification:

Enhanced Homecare Worker
Enhanced Personal Support Worker
Exceptional Personal Support Worker
Traditional Health Worker

Professional Development Certification (PDC)

Ventilator-Dependent Quadriplegia (VDQ)

The current workforce has until March 31, 2022 to complete refresher training.

For more information about Carewell SEIU 503 Training, please visit their website at

CarewellSEIU503.org/training.

For information about Senate Bill 1534 and mandatory training, please visit the Oregon
Home Care Commission’s website at https://www.oregon.qov/DHS/SENIORS-

DISABILITIES/HCC/Pages/Senate-Bill-1534-Updates.aspx.

If you have any questions about this information, contact:

Contact(s): Jenny Cokeley, Special Projects

Coordinator

Phone: 503-871-9782

Fax:

Email: Jenny.e.cokeley@dhsoha.state.or.us
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Dear Care Provider,

You may remember receiving information about SB 1534 and required training. We are
excited to announce that this training will soon be available to you.

Starting Sept. 1, 2021, refresher training will be required for homecare and personal support
workers, as well as personal care attendants. You will need to complete this training by March
31, 2022. However, you will soon be able to get a jump-start on this training by participating in
a pilot. Carewell SEIU 503 Training will be piloting this training in your area throughout 2021.
Carewell will reach out to you via email or mail when this training becomes available to you.

If you participated in the new worker training pilot (including Online Orientation, Online Core
and Core Workshop), you will receive credit for meeting your refresher training requirement.

If you have and maintain a certification through the Oregon Home Care Commission, you will
not be required to take the refresher training. Examples of certification include:

« Professional Development Certification (PDC)
- Enhanced Homecare and Personal Support Worker
- Exceptional Personal Support Worker

- Ventilator-Dependent Quadriplegia (VDQ), and

Community Health Worker

Refresher training is a combination of self-paced online modules and live trainer-led webinars
and takes a total of 12 hours. Self-paced modules do not need to be completed during one
sitting so you can start and stop as needed.

You will receive a stipend for completing these trainings.

For more information, visit the Carewell SEIU 503 Training website,
CarewellSEIU503.0rg/training and the Oregon Home Care Commission website,
https:/go.usa.gov/xvVVT.

525 NE Oregon Street, Portland, OR 97232 - Phone 1-844-503-7348 - carewellseiu503training@RISEpartnership.com - CarewellSEIUS03.0rg
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Carewell SEIU 503 is the family of training and benefits hardwon by SEIU 503 homecare and personal support providers to enhance their lives. Delivered
clearly, easily and reliably, these benefits offer the stability, health, skills and training workers deserve.

All benefits are delivered by RISE Partnership, a worker-centered benefit support service.
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YBaxkaeMblIv NOCTaBLLMK ycayr no yxoay!

Bbl HABEPHSIKa NOMHUTE, KaK Nony4anm nHpopmaumio o SB 1534 n Heobxoanmom o06yyeHmnn.
Ml paam 06bSBUTL, YTO CKOPO Y BaC NOSIBUTCHA AOCTYM K 3TOMY 00YYEeHMIO.

HaumHaa c 1 ceHTa6psa 2021 roga paboTHMKKM N0 yxoay Ha AoMY M pabOTHUKKM, OKa3biBaKOLLME
NepCoHasibHU NOMOLLb, @ TaKXe PaboTHUKM NATPOHAXHOW CAUXObI A0MKHBLI 6YAYT NPONTH
KYpChbl NOBbILWeHUS kBanundmkaumm. O6yyeHme Heobxoammo nponTy ao 31 mapTta 2022 roaa.
OaHaKo CKOpOo Bbl CMOXETE NPUHATL Y4aCTUE B NAJIOTHOM MPOEKTE, KOTOPbLIA NOMOXET Bam
CNpaBuTbCS C 06yyeHnem BeicTpee. B TeyeHme 2021 roaga Carewell SEIU 503 Training 6yneTt
NPOBOAMTbL NMNOTHYK NPOrpammy 06yyeHus B Ballem pervoHe. Kak TonbKo 3To 06yyeHme
CTaHeT gocTtynHo, Carewell cBAXETCS C BaMy N0 06bIYHOM MW 31EKTPOHHOW NOYTE.

Ecnn Bbl IPUHKMMANM Y4acTme B MUIOTHOM NporpaMmme 06y4eHns HoBbIX paboTHMKOB
(Bknovasa Online Orientation (BBoaHoe oHnanH-06y4YeHwe), Online Core (ba3oBbin
oHnanH-kypc) n Core Workshop (ba3soBbii cemmHap)), To Bam 6yaeT 3aCYMTaHo
NPOX0OXAeHMe KYPCOB NOBLILEHMS KBaNNMhUKaLMM.

Ecnn y Bac ecTtb fenctBuTeNbHbIM cepTudukaTt oT Oregon Home Care Commission (Komuccum no
uxoay Ha nomy wrtata OperoH), Bam He HUXHO NPOXoAWTb KUPChl MOBbILIEHWS KBaNMMbUKALNN.
K nonycTMMbIM CEpTUPMKATAM OTHOCATCS:
» Professional Development Certification (CepTndukaTt npotdeccroHanbHoro passntug, PDC)
« Enhanced Homecare and Personal Support Worker (PaboTHWK no yxoay Ha AoMy u
PaboTHMK NEepCoHanbHOM Noaaep>KKM C NOBbILEHHOW KBanubmkaLumen)
» Exceptional Personal Support Worker (PaboTHMK nepcoHanbHOM NoAAepP>XKKN C
NCKNHOYNTENbHOM KBanndmkaLmen)
« Ventilator-Dependent Quadriplegia (KBaapunnerma c 3aBUCMMOCTLIO OT annapaTta VBJ,
VDQ) n
« Community Health Worker (PaboTHMK 06LLeCTBEHHOI0 34PaBO0XPaHeHNS)
KupcChbl NOBbILLEHWS KBAaNNMDUKALMM — 3TO COYETAHME OHN3NH-MOAYEN NO COB6CTBEHHOMY rpaduky

1 BeGNHAPOB C MHCTPUKTOPOM B NpaMom 3cmpe. VIx npoxoxaeHme 3aHmnmaeT 12 yacos. Moaynm no
co6cTBEHHOMY rpaduky Heobs3aTelbHO NPOXOAMTL 33 OAVH Pa3 — Bbl MOXETE eN1aTh NepepbiBbi.

33 NpoxoXaeHwe KypcoB 06y4eHns Bam BUAET BbINNavyeHa CTUNeHans.

YT1006bI Y3HaThb 60bLIe, noceTnTe Beb-canT Carewell SEIU 503 Training no agpecy
CarewellSEIU503.org/training v Be6-cant Oregon Home Care Commission no
anpecy https:/go.usa.gov/xvVVT.

525 NE Oregon Street, Portland, OR 97232 - TenedoH 1-844-503-7348 - carewellseiu503training@RISEpartnership.com - CarewellSEIUS03.0rg
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Carewell SEIU 503 — 3T0 uenbI CNekTp NporpaMmm 06Y4eHUs U NbroTHbLIX MPOrpamMM, KOTOPbIE NPM3BaHbl UNUYLLNTL XKM3Hb NOCTaBLIMKOB Ucayr
no yxoay Ha oMy 1 NepcoHanbHoOMY yxoay. YeTko, npocTo 1 ybeamTenbHO 0nmMcaHHbIe broTel 06ecnedaTt CTabuibHOCTb, COXPAHHOCTL 30P0BbLY,
Pa3BUTME HABLIKOB M 06Y4YeHMe, KOTOPbIX HECOMHEHHO 3aCIUXKMBAOT COTPYAHWMKM 3TOM Chepbl.

Bce nbroTel NnpefocTaBneHsbl B paMkax CEPBCA NbrOTHOW NoaAep>KkU Ans coTpyaHmkoB RISE Partnership.
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Nha Cung Cap Dich Vu Cham Séc Stc Khoe Than Mén!

C6 thé ban van nhd minh da nhan dugc thong tin ve SB 1534 va chuong trinh dao tao bat budc. Ching toi rat
vui dugc thong bao rang chuong trinh dao tao nay sé sém dugc cung cap cho ban.

Bat dau ti ngay 1thang 9 nam 2021, chuong trinh dao tao béi duBng sé la yéu cau bat bugc déi vai nhan vién
cham soc tai nha va nhan vién hé trg ca nhan, cing nhu nhan vién cham soc ca nhan. Ban can phai hoan thanh
chuong trinh dao tao nay trudc ngay 31 thang 3 nam 2022. Tuy nhién, ban s& s6m co thé bat dau chuong trinh
dao tao nay bang viéc tham gia mat chuong trinh thi diém. Carewell SEIU 503 Training sé thi diém chuong trinh
dao tao nay & khu vuyc cla ban trong sudt nam 2021. Carewell sé lién hé véi ban qua email hoac thu buu dién
khi chinh thic cung cap chuong trinh dao tao nay dé ban tham gia.

Néu da tham gia chuong trinh dao tao thi diém danh cho nhan vien méi (bao gom Khoa Hoc Binh Hudng Tryc
Tuyén, Khoa Hoc Ca Ban Tryc Tuyén va Hai Thao Ca Ban), thi ban sé dugc cong nhan 1a da dap Ung yéu cau dao
tao boi duGng.

Néu da nhan dugc va dang gitr mot ching chi thang qua Hai Bong Dich Vu Cham Séc Tai Nha Oregon, ban sé
khong phai tham gia chuong trinh dao tao boi dudng nay. Cac vi dy vé ching chi bao gom:
«  Professional Development Certification (PDC - Ching Chi Phat Trién Nghé Nghiép)
+  Enhanced Homecare and Personal Support Worker (Nhan Vién Ho Trg Ca Nhan va Cham Soc Tai Nha
Nang Cao)
+  Exceptional Personal Support Worker (Nhan Vién Ho Trg Ca Nhan Dac Biét)
. \[entilator—Dependent Quadriplegia (VDQ - Nhan Vién Cham Séc Ngugi Liét Tu Chi Séng Phu Thudc Vao
Ong Tha), va
« Community Health Worker (Nhan Vién Cham Soc Suc Khoe Cong Bong)
Chuong trinh dao tao boi dudng sé két hgp giTra hoc phan ty hoc tryc tuyén vai hoi thao tryuc tiép trén web do
giang vién dan dat va sé dién ra trong thai gian téng cong 13 12 gi6. Cac hoc phan ty hoc khong yéu cau phai
hoan thanh lien mat luc, vi vay, ban co thé bat dau va dung lai néu can.

Ban sé nhan dugc luong huan luyén khi hoan thanh cac chuong trinh dao tao nay.

DE biét thém thong tin, hay truy cap trang web cta Carewell SEIU 503 Training:
CarewellSEIU503.0rg/training va trang web cUa Hgi Bong Dich Vy Cham Séc Tai Nha Oregon:
https:/go.usa.gov/xvVVT.
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Carewell SEIU 503 1a nhom chuong trinh dao tao va phic Igi danh cho cac nha cung cp dich vy cham sac sic khoe tai nha va hé trg ca nhan ma SEIU 503 phai rat kho khan méi
gianh dugc nhdm cai thién cudc song cla ho. Buge cung cap theo phuong thic ra rang, dé tiép can va dang tin cay, cac phuc Igi nay mang dén sy én dinh, suc khoe, ky nang va ngi
dung dao tao can thiét cho cac nhan vien.

Tat ca cac phic lgi nay déu do RISE Partnership cung cap, day 1a dich vy hé trg phic lgi tap trung vao nhan vién.
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Estimado(a) proveedor(a) de atencion:

Probablemente recuerde haber recibido informacion sobre SB 1534 y la capacitacion obligatoria.
Nos complace anunciar que esta capacitacion estara a su disposicion proximamente.

A partir del 1.2 de septiembre del 2021, la capacitacién de repaso serd obligatoria para los(as)
trabajadores(as) de asistencia personal y atencidon domiciliaria, asi como para los(as) asistentes
de cuidado personal. Tendra que completar esta capacitacion antes del 31 de marzo del 2022.
Sin embargo, proximamente podra conocer un adelanto de esta capacitacion si participa en un
programa piloto. Carewell SEIU 503 Training ofrecera un programa piloto de esta capacitacion
en su area durante todo el 2021. Cuando esta capacitacion esté disponible, Carewell se pondra
en contacto con usted por correo electrénico o correo postal.

Si participa en el programa piloto de la capacitacién para nuevos(as) trabajadores(as) (que incluye
la orientacion en linea, la capacitacion basica en linea y el taller basico), recibird créditos que lo(a)
haran estar mas cerca de cumplir con los requisitos de la capacitacion de repaso.

Si dispone de una certificacion vigente otorgada por la Comisién de Atencion Domiciliaria de Oregan,
no estara en la obligacion de realizar la capacitacion de repaso. Algunos ejemplos de certificacion son:

» Professional Development Certification (Certificacion de Desarrollo Profesional, PDC)

« Enhanced Homecare and Personal Support Worker (Trabajador de asistencia personal
y atencién domiciliaria especializado)

« Exceptional Personal Support Worker (Trabajador de asistencia personal superior)

« Ventilator-Dependent Quadriplegia (Cuadriplejia y dependencia de respirador, VDQ)

« Community Health Worker (Trabajador comunitario de la salud)
LLa capacitacion de repaso es una combinacién de modulos en linea a su propio ritmo y seminarios
en vivo dirigidos por un instructor, gue en total suman 12 horas. Los maodulos se realizan siguiendo
Su propio ritmo, asi que no tiene que completarlos en una sola sesion y puede empezar y detenerse
Ccuando sea necesario.

Recibira un estipendio por completar estas capacitaciones.

Para obtener mas informacién, visite el sitio web de Carewell SEIU 503 Training
CarewellSEIU503.org/training, y el sitio web de la Comision de Atencién Domiciliaria
de Oregdn https://go.usa.gov/xvVVT.
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Carewell SEIU 503 es el grupo de capacitaciones y beneficios que los(as) proveedores(as) de asistencia personal y atencion domiciliaria de SEIU 503
han conseguido con esfuerzo para mejorar sus vidas. Estos beneficios, que se ofrecen de forma clara, sencilla y fiable, brindan la estabilidad, la salud,
las habilidades y las capacitaciones que los(as) trabajadores(as) se merecen.

RISE Partnership, un servicio de apoyo relacionado con los beneficios dirigidos a los(as) trabajadores(as), es el encargado de ofrecer todos los beneficios.
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