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Message:

Backaground: The Provider Time Capture (PTC) Project is creating a solution that will
allow Home Care Workers (HCWSs) and Personal Care Attendants (PCASs) to
electronically capture their time worked in real time. This new solution will replace the
current paper voucher process, meet Electronic Visit Verification (EVV) mandates, and
make the time capture process more efficient. The solution is called OR PTC DCI,
which stands for Oregon, Provider Time Capture, Direct Care Innovations, and offers
flexible options for Consumers and Providers with limited access to technology.

The PTC Project will affect approximately 40,000 people statewide and is planning to
go-live with OR PTC DCI in late summer this year. Pilot Go-Live is currently scheduled
for August 1%, 2021, and Statewide Go-Live is currently scheduled for September 12",
2021.

For more information on the PTC Project, please visit PTC.Oregon.gov.

Awareness Flyers: To ensure Home Care Workers (HCWSs), Personal Care Attendants
(PCAs), and Consumers can prepare for the upcoming changes, informational flyers
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https://www.oregon.gov/dhs/APD/ORPTC/Pages/index.aspx

will be mailed directly to Providers and Consumers — that's approximately 40,000
individuals statewide. These Awareness Flyers provide information on when OR PTC
DCI solution is coming, gives a general overview of the changes they can expect, and
explains how to find more information on the PTC Project website.

The Awareness Flyers are translated into 13 different languages and translated
versions of the Consumer flyer will be mailed to Consumers who have identified a
preferred language other than English. Providers will receive English flyers in the mail
but will have access to translated versions in 13 different languages via the PTC
Project website.

Electronic versions of these flyers are attached to this transmittal. Local Offices are
encouraged to print a handful of the attached flyers in order to have them available for
Providers and Consumers who are making in-person visits to Local Offices.

The flyers are expected to begin arriving at the mailing addresses of Consumers and
Providers on April 19, 2021. It's possible they will have questions when they begin
receiving these flyers, so the PTC Project Team is using this transmittal to notify staff
beforehand.

If Consumers or Providers reach out for more information please direct them to visit
the project website PTC.Oregon.gov for FAQs, translated materials, links to
informational videos, and more.

Any inquiries regarding this project can be sent to the PTC Project Mailbox at
PTCProject.Info@dhsoha.state.or.us.

PTC Project Information:
Website Links:
» PTC Website Home Page:

https://www.oregon.gov/dhs/APD/ORPTC/Pages/index.aspx
» PTC Video Playlist:
https://www.youtube.com/playlist?list=PLsrX1nc gB0q9-yrLelgNe- MXEd9pNAK

If you have any questions about this information, contact:

Contact(s): Provider Time Capture

Phone: Fax:

Email: PTCProject.Info@dhsoha.state.or.us
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You can get this document in other languages,
large print, braille or a format you prefer. Please
contact PTCProject.Info@dhsoha.state.or.us.
You can also call your local Area Agency on Aging
(AAA) or Aging and People with Disabilities (APD)
office and ask to speak to the readiness coach.
We accept all relay calls or you can dial 711.

)‘ Oregon Department
of Human Services

Orcgon 1 th

Authority

To learn more about this change, read the frequently asked

questions in this flyer or visit

MSC 2645A (3/15/2021)
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Consumers
receiving in-home
services —

A new way to sign off
on time worked is
coming in late summer!

Please update your
contact information

Check to make sure your phone number, mailing

address and email are correct. To do this:

e |f you are an ODHS consumer — contact your local
AAA/APD office to check your contact information
and change it if needed.

e |f you are an OHA consumer (PCA-eligible individual)
— call the office that decides if you are eligible for
the Oregon Health Plan (OHP).

Note: If branch 5503 (MAGI) decides if you are
eligible for OHP, call 800-699-9075, option 4,
then option 2.




Oregon Provider Time Capture (or prc) s the state project

to create a simpler time capture system that meets federal requirements.
Your provider will use a new system called OR PTC DCI.

What do you

) 1 ')
What'’s changing? T T

, _ Frequently
¢ OR PTC DCI will not change the services you .
receive or the number of hours your provider aSKEd queStlonS:

works for you.

e As part of the Oregon Provider Time Capture
(OR PTC) project, your provider will use a new
electronic system called OR PTC DCI to clock
in and out of work each day.

« You will receive more information and training Why are things changing? Can paper vouchers be used if there is
before anything changes. Oregon is making things easier for home care limited cell phone or internet access?
workers, personal care attendants and local office Oregon will no longer use paper vouchers once the
 Please make sure your contact information staff by moving to a paperless voucher process. state begin's using 03 PTC DCI this summer. If you
and language preferences are updated with A federal law called the 21st Century Cures Act or the provider have limited or no access to a smart
ODHS and OHA, including email addresses requires states to gather certain information device or internet connection, time can be entered
if possible. electronically about personal care services such other ways. We will give you more details about
as those provided by home care workers and these options in the coming months.
personal care attendants.

e |f you do not have a smart phone, smart
device or internet connection, don’t worry.
There will be other options for you and
your provider.

e All information in OR PTC DCl is secure.

e Visit PTC.Oregon.gov to learn more about
the project.

How can | get more information about PTC?
What information will When will Oregon start using the system?  Learn more at PTC.Oregon.gov. The website
the system collect? The Oregon Department of Human Services and includes additional frequently asked questions
Oregon Health Authority plan to start using the (FAQs), translated documents, announcements,
OR PTC DCI system in late summer 2021. event information and more.
For other questions, please contact:
¢ The services provided PTCProject.Info@dhsoha.state.or.us.

How will this help you?

It will be easier to track the hours your provider
works. OR PTC DCI will:

e Make it easier to see how many hours are
available on your service plan, and

* \Who receives the services

_ _ What does OR PTC DCI stand for?
¢ Who provides the services

* Date of services > | / OR PTC DCI:

¢ Help you keep track of the number of hours 1 - - —
eacrr)1 }érovidef has worked in the current 2 WED EETEESEIE [Tltsh), Et WINT WA * OR = Oregon
pay period. * Work start and end times. ' ) AR e PTC = Provider Time Capture

¢ DCI = Direct Care Innovations
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Providers —

A new way
to submit
your time is

. coming in
You can get this document in other languages, - . : -
large print, braille or a format you prefer. Please . ) : / I t “ ;|
contact PTCProject.Info@ dhsoha.state.or.us. - Ly P A dte Ssumm er! ﬁ

You can also call your local Area Agency on Aging
(AAA) or Aging and People with Disabilities (APD)
office and ask to speak to the readiness coach.
We accept all relay calls or you can dial 711.

). Oregon Department N A _ | Please u_pdate yo_ur
of Human Services A\ S A contact information

Check to make sure your phone number,

Oregon SN mailing address and email are correct by
( a IS doing the following:

Authority / WAL I ¢ Home care workers (HCWs) —
contact your local AAA/APD office.
e Personal care attendants (PCAs) —

MSC 2645B (3/15/2021) call 800-422-5047, option 6.



Oregon Provider Time Capture (or prc) s the state project

to create a simpler time capture system that meets federal requirements.

You will use a new system called OR PTC DCI.

What do
you need
to know?

What'’s
changing?

e As part of the
Oregon Provider
Time Capture project,
you will use a new
electronic system
called OR PTC DCI
to clock in and out
of work each day.

e This change will not
affect when or how
you get paid.

¢ The information in

¢ More information
and training will be
available soon.

e Please update ODHS
and OHA with your
preferred language
and contact
information, including
email address.

e |f you do not have a
smart phone, smart
device or internet
connection, don’t
worry. There will be
other options for you.

* You will get more
information and
training before
anything changes.

What does OR PTC DCI stand for?
OR PTC DCI:

e OR = Oregon

¢ PTC = Provider Time Capture

¢ DCI = Direct Care Innovations

OR PTC DCl is secure.

What
information
will the system
collect?

e The services you
provide based on
your consumer’s
task list

e Who receives the
services

¢ Your name as the
service provider

e Date(s) of services

¢ Where you provided
services, and

¢ When you started
and ended work.

How will this
help you?

e No more multi-page
vouchers

¢ No more tracking
hours by hand
(the system will do
the math for you!)

¢ No more driving to
the office, mailing in
vouchers or waiting
for vouchers to arrive
in the mail.

Frequently
asked questions:

Why are things changing?

e Oregon is making things easier for home
care workers, personal care attendants and
local office staff by moving to a paperless
voucher process.

e Afederal law called the 21st Century Cures Act
requires states to gather certain information
electronically about personal care services such
as those provided by home care workers and
personal care attendants.

When will Oregon start using the system?
The Oregon Department of Human Services and
Oregon Health Authority plan to start using the
OR PTC DCI system in late summer 2021.

Can | use paper vouchers if | have limited

cell phone or internet access?

e Oregon will no longer use paper vouchers once
the state begins using OR PTC DCI this summer.

e |f you do not have a smart phone, smart device or
internet connection, don’t worry. See “How can |
use the system?” for other options.

How can | get more information about PTC?

¢ You can learn more at PTC.Oregon.gov. The

website includes more frequently asked questions

(FAQs), announcements, translated documents,
event information and more.

e For other questions, please contact:
PTCProject.Info@dhsoha.state.or.us.

How can | use the system?
e OR PTC DCI mobile app: If you do have

a smart phone or device or an internet
connection, you can use an application
to view your remaining hours, clock in
and clock out.

OR PTC DCI landline: If you don’t have
a smart device or internet connection,
you can call a number from your
consumer’s landline phone. You will
follow the automated prompts to clock
in and clock out.

OR PTC DCI fob: You can use this option
if you cannot access a smart phone,
smart device or landline phone in the
consumer’s home. Your consumer keeps
a small keychain fob at all times. You or
the consumer presses the button on the
fob to clock in and clock out your time.
This creates a code. You can enter the
code into the OR PTC DCI web portal
later to capture the time you worked.
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YnpaBneHue counanbHoro o6ecneueHns Time Ca ptu re
YnpaBneHue no pa6ote c niogbmu NOXKUNOro

BO3pacTa 1 II0AbMM C UHBAJINAHOCTbIO
MpoekT PTC

500 Summer St NE, E-02

Salem OR97301-1073

lNocmaswuku —

Hoewit cnocob6
3aperncTpupoBaTb
CBOe BpemMs

I ———— b NosABUTCA

KpynHbIM Wwpudtom, wpudprtom bpaiina unu 8 npeanoyntaemom

Bamu ¢popmare. lloxkanyiicra, BAUTECb NO aApeCy NEKTPOHHOI ) ' ke [
noyTbl PTCProject.Info@‘)’ dhsoha.state.or.us. g g ¥ . : _ B KO H ue n eTa!

Bbl TaKKe MoXxeTe NO3BOHUTb B MECTHOE yupexaeHue no
npo6nemam crapeHus (Area Agency on Aging, AAA) unu
YnpaBneHue no pa6ote ¢ nioAAbM1 NOXMNOro BO3pacTa v N0AbMU
cuHBanupaHocTbio (Aging and People with Disabilities, APD)

1 NONPOCUTbL NOrOBOPUTDL C TPEHEPOM MO FOTOBHOCTH.

MbI npuHMMaem Bce 3BOHKM, KOTOpbIe Ha HaC NepeBoAAT;

Kpome Toro, Bbl moxete 2E0HuTH no Homepy 711.

Moxxanyncra, o6HoBUTE

)‘ Oregon Department =\ &SV 2 KOHTAKTHYIO
of Human Services R Y R - vmcbopmau,vm

[poBepbTe, ut06bI YOO ANUTLCA B NPABUABHOCTY BaLLEro

Oregon - N S
e Ei t — TR Homepa TeneoHa, MOYTOBOr0 ajpeca 1 aapeca
' — 3NEKTPOHHON NOYTHI:

Authority
‘ ® PaboTHuKM no yxoay Ha aomy (HCWs) — caxutech
C Bawwmm mectHbIM oducom AAA/APD.
MSC 2645B (3/15/21) Russi .
( ) Russian ® PaboTHMKKM NAaTpOHAXHOIA Cnyx0bbl (PCAS) — 3BoHUTE

no tenedony 800-422-5047, onuu 6.



Oregon Provider Time Capture (or p1c) — s1o npoexr wrara no

co3gaHuio 6onee I'IpOCTOI‘/'I cancTtembl perncTtpaunnn sBpemMmeHu, OTBeanOLLIEVI

depepanbHbIM TpeboBaHMAM. Bbl 6yaete ncnonb3oBaTtb HOBYIO CUCTEMY MOJ,
Ha3BaHuem OR PTC DCI.

Kakyto
uHdpopmauuio
6yner cobupatb
cucrema?

Kak 310
NoMOXeT Bam?

Yro Bam
HY)HO 3 HaTb?

Yro
MeHsAeTca?

® bonblue HUKaKNX
MHOTOCTPaHNYHbIX
Bayyepo.

® 370 I3MEHEeHne He
NOBMKAET Ha TO, KOraa
1 KaK Bam byayT nnatuTb.

® iudopmauma g OR PTC DI
3aLyLLeHa.

® Ycnyru, Kotopble Bbl
npegocTaBnAeTte,
0CHOBAHbI Ha CMIUCKe
3a/jay BalLero
3aKasuuka.

® B pamkax npoekta Oregon
Provider Time Capture Bbl
byneTe Mcnonb3oBatb
HOBYI0 3N1EKTPOHHYI0
CACTEMY N0 Ha3BaHMEM
ORPTCDCl ana
perucTpaLiv Yacos
Hayana 11 3aBepLUeHns
PaboTbl KK ABIA feHb.

® bonblue HUKaKoro
OTCNEXWBAHNA BPEMEHMU
BpYuHylo (cuctema
cyuTaet 3a Bac!).

® bosee ﬂOﬂ,pOﬁHaﬂ ® Kro noJiy4a€et yayru.

nHdopmauma n 0byuenne
OyayT AOCTYMHbI
B bninKaiiluee BpemA.

® Baue nms Kak
NOCTaBLLMKA YCAYT. ® bonblue He Hafjo e3AUTb
B oQuc, 0TIPaBAATL
10 NoyTe Bayyepbl W
AOXINAATbCA BayyepoB no

noyre.

® [lata (-bl) OKa3aHua

® [loxanyicra, yanyr.
npegoctasbre B ODHS
1 OHA 06HOBREHHYI0
NHOPMALIMIO Ha BaLLMM
npeanouTUTENbHBIM
A3blIKe U KOHTAKTHYH0
NHOPMALMIO, BKMHOYAA
afpec 3neKTPOHHON
noyTbl.

® Eciny BaC HeT cMapT¢oHa,
CMapT yCTPOiACTBa MNK
A0CTYNa B HTepHeT, He
BOJHYITeCh. [nA Bac
OyayT Apyrve BapuaHTbl.

® [71e Bbl 0Ka3blBaH
ycnyru, u

® Korfia Bbl Hauanu
® Bbi nonyuure 6onblue 1 3aKoHYNM pabory.
UHGOpMALN 1 NpoilaeTe
00yueHue, npexpe uem

YTO-NN60 U3MEHNTCA.

Ymo o3Hauaem OR PTC DCI?

OR PTC DCI:

® OR — OperoH

® PTC— yuet paboyero BpemeHu
nocrasimka ycnyr (Provider Time Capture)

¢ DCl — uHHOBaLKM NpU NpefOCTaBIeHUN
HenocpeacTBeHHoi nomowuy (Direct Care
Innovations)

Yacto 3apaBaemble
BOMPOChbi.

[louemy ece mensemca?

® (peroH ynpoLLaeT npoveccbl AN paboTHUKOB N0 yxody
Ha MY, pPabOTHNKOB NaTPOHaXHON CNYXObl 1 NepCcoHana
MeCTHOT0 0(uca, NepexofA Ha MPOLeCC BblAaum
NEKTPOHHbIX Bayuepos.

® (ornacHo ¢penepanbHomy 3akoHy «O neuenun B XXI Beke»
(the 21st Century Cures Act) wTaTbl A0KHbI CObUpaTH
onpezeneHHyo MHPOPMaLMIO B INEKTPOHHOM BuAe 00
yCiIyrax no yxogy, BKtoyas ycnyru, npefoctaBndaemble
paboTHMKaMM MO yXo4y Ha AOMY 11 pabOTHUKaMK
NATPOHAXKHOI CNYXKObI.

Koz0a OpezoH HayHem ucnosib308ame 3my cucmemy?
YnpasneHue coumanbHoro obecneyenns wrara Operox
1 YnpasneHue 34paBooxpaHeHnsa Wwrata OperoH nianmpytot
HauaTb ucnonb3osatb cuctemy OR PTC DCI B KoHue neTa
2021 ropa.

Moey nu 4 ucnosib308ame GyMaxHole 8ayyepoi,
ecIU Y MeHs 02paHuyeHHbIti 00cmyn K MoGUTbHOMY
mesnegoHy unu emepremy?

e B wrate OperoH 60sbLue He OYAYyT MCNONb30BaTbCA
OymaXKHble Bayyepbl, NOCKOMbKY LUTAT NEPEXOANT Ha
cuctemy OR PTC DCI 3Tum netom.

® Eciny BaC HeT cmapTdoHa, CMapT YCTPONCTBA UK JOCTYNA
B HTepHeT, He BonHyiiTecb. (M. pa3gen «Kak a mory
NCNonb30BaTb CVICTEMy?» ANA Opyrux BapnaHToB.

Kak nosy4ume dononHumenbHyto uHgopmayuto o PTC?

® Bbl MoxeTe y3HaTb OonbLue Ha caitte PTC.Oregon.gov.
Beb-caliT conepuT yacTo 3agaBaemble Bonpocbi (FAQs),
00bABNEHNA, NepeBefeHHbIe JOKYMeHTbI, NHYOPMALNK 0
MepONpUATUAX U MHOTOE Aipyroe.

® ( ipyrumi BOMpoCamu, Noxanymcra,
obpaLyaiiTecb N0 aApecy NeKTPOHHOI NOYTbI:
PTCProject.Info@dhsoha.state.or.us.

Kak a mozy ucnone308ame 3my cucmemy?
o MobunbHoe npunoxenue OR PTC DCI: Ecnu
y BaC eCTb CMapTYOH, CMaApT YCTPOIACTBO UK
NOAKNI0YeHNe K ceTin IHTepHET, Bbl MoXeTe
MCnonb30BaTb NPUNOXKEHKE ANA NPOCMOTpa
0CTaBLUMXCA YacoB, YACOB Hauana 1 3aBepLLeHNs
paboTbl.

CraumoHapHbiii TenepoH OR PTCDCI: Ecny
BaC HET CMapT YCTPOIACTBA WM NOAKIIOYEHNA K
ceTn MiHTepHeT, Bbl MOXeTe NO3BOHUTb M0 HOMepy
(0 CTaLMOHAPHbIX TeNlehOHOB BaLLIero 3akasuuka.
Bbl byzeTe (nefioBaTh aBTOMATU3NPOBAHHBIM
NOACKa3Kkam, uTo6bl 3aperncTpupoBaTh Yachl
Hayana 11 3aBepLueHna paboTbl.

bpenoxk OR PTCDCI: Bbl MoxeTe 1cnonb3oBatb
3TY ONLAK, €CAIN Bbl HE MOXKETE NOAYYMTb
AOCTYN K CMapTQOHY, CMApT yCTPOIACTBY W
(TaLMOHapHOMY TeNneoHy B JOMe 3aKa3uuKa.

Y BalLero 3aka3unka BCerfja ectb HebosbLLON
6penok. Bbl nnm BaLw 3aka3unk moxeTe HaxaTb
Ha KHOMKY Ha bpenke, 4to6bl 3aperncTpupoBath
BpeMmA Hayana v 3aBepLueHna paboTbl. Takum
0bpa3om co3faeTca Kog. Bbl MoxeTe BBECTU Koa
Ha Be6-noprane OR PTC DCI no3xe, utobbl
3aperncTpupoBaTb Bpems, B TeueHie KOToporo
Bbl paboTanu.
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500 Summer St NE, E-02

Salem OR 97301-1073

Bixiyayaasha —

S iyaabo cusub
oo aad ku soo
gudbiso
wakhtigaaga
Waxaad ku heli kartaa dukumintigaan luugado kale, D ayaa SO0 socda

daabacaad weyn, qoraalka indhoolayaasha

ama qagbka aad jeceshahay. Fadlan la xiriir _ ' : “ : d h am m aad ka

PTCProject.Info@ dhsoha.state.or.us. Waxaad sidoo

kale waci kartaa Wakaalada Goobtaada Maxalliga ST L \

ee xafiiska Gaboobida/da’ Weynaanta (Area Agency (L1ar st AR Xag aaga!

on Aging, AAA) ama Dadka Da’da Weyn iyo Dadka = 1 :

Naafada ah (Aging and People with Disabilities, : 3 -~

APD) oo weydiiso inaad la hadasho tababare > : ' - £ ¥ns .
diyaargarowga. Waxaan oggolaanaa dhammaan N kL Fad Ian CUSbOO N aySII

wicitaanada dadka hadalku dhibayo ama waxaad

wici kartaa 711. ' macluumaadkaaga

Oregon Department COINAER | Xiriirinta
of Human Services iy : Eeg si aad u hubiso in lambarka taleefankaaga,
' e 0 cinwaankaaga boostada iyo imaylkaaga ay

Ore gon M e e < ' saxan yihiin adigoo sameenaya waxa soo socda:
t ; il ¢ Shaqgaalaha daryeelka guriga (Home Care
Workers, HCWs) — la xiriir xafiiskaaga
maxalliga ee AAA/APD.
e Kalkaaliyayaasha daryeelka shakhsiyeed

(Personal Care Attendants, PCA) —
wac 800-422-5047, xulashada 6.

Authority

MSC 2645B (3/15/21) Somali



Bixiyaha Qabashada Wakhtiga ee Oregon (Oregon
Provider Time Capture) (OR PTC) waa mashruuca gobolka

si loo sameeyo nidaam sii fudud ee qabashada wakhtiga oo buuxinaya
shuruudaha federaalka. Waxaad isticmaali doontaa nidaam cusub oo la
yiraahdo OR PTC DCI.

Waa maxa
Maxaad s Sidee bay tani
Maxaa macluumaadka )
isbeddelaya? JLEEIEIREIED uu nidaamku A EHE
i inaad ogaato? kartaa?

ururin doono?

* |sbeddelkan ma
saameyn doono
goorta iyo sida lacagta
lagugu siin.

e lyadoo gayb ka ah
mashruuca Qabashada
Wakhtiga ee bixiyaha
Oregon (Oregon Provid-
er Time Capture), wax-
aad isticmaali doontaa ~ ® Macluumaadka ku
nidaam elektarooni ah jira OR PTC DCI waa
ee lagu magacaabo OR aamin.

PTC DCl si aad u geliso & Macluumaad dheer-
saacada soo galida aad ah iyo tababar

Iyo ka bixida shagada ayaa dhowaan la heli
maalin walba. doonaa.

¢ Haddii aadan haysan .
taleefanka casriga ah,  ° E/?)dglfl] Ao?ugqegds(ljlaODHS

aalad casri ah ama ; .
Khadka internetka, ha aad doorbideyso iyo
macluumaadka xiriir-

welwelin. Waxaa kuu jiri _ U
doona xulashooyin kale. ~  intaada, 00 uu ku jiro
cinwaanka iimaylka.

¢ Waxaad heli doontaa
macluumaad dheeraad
ah iyo tababar kahor
intaysan waxna isbed-
delin.

Muxuu ka kooban yahay OR PTC DCI?
OR PTC DCI:
e OR = Oregon

¢ PTC = Provider Time Capture
(Bixiyaha Qabashada Wakhtiga)

¢ DCI = Direct Care Innovations
(Hal-abuurka Daryeelka Tooska ah)

¢ Adeegyada aad bixiso
ee ku saleysan liista-
da hawsha macaami-
ishaada

¢ Yaa hela adeegyada

¢ Magacaaga adigoo
ah adeeg bixiye

e Taariikhda (taarirkhy-
ada) adeegyada

¢ Meesha aad adeegyo
ku bixisay, iyo

¢ Markii aad shagada
bilawday iyo markii
aad dhamaysay.

¢ Ma jiri doono foo-
jarayaal (vouchers)
bogag badan

¢ Ma jiri doono raad
raacida saacadaha
gacan ahaan (nidaam-
ka ayaa xisaabta kuu
samayn doona!)

¢ Ma jiri doono tagida
xafiiska, ku soo dirka
foojarada (vouchers)
boosta ama sugida
foojarada (vouchers)
inay kuugu yimaadaan
boostada.

Su'aalaha badanaa
la weydiiyo:

Waa maxay sababta waxyaaluhu ay isu

beddelayaan?

e Oregon waxay waxyaalaha u fududeyneysaa
shaqgaalaha daryeelka guriga, kalkaaliyeyaasha
daryeelka shakhsi ahaaneed iyo shagaalaha xafiiska
maxalliga iyagoo u wareegaya nidaamka foojarka
(voucher) wargad la’aanta ah.

e Sharci federaal ah 0o lagu magacaabo Sharciga
Daaweynta Qarniga 21aad (21st Century Cures Act)
Wuxuu uuga baahan yahay gobolada inay uruuriyaan
xog/macluumaad gaar ah si ah elektaroonik ee ku

nidaamka?
saabsan adeegyada daryeelka shakhsi ahaaneed sida ‘ e barnaamijka/app-ka taleefanka

Sidee baan u isticmaali karaa

kuwa ay bixiyaan shagaalaha daryeelka guriga iyo gacanta OR PTC DCI DCI: Haddii aad
kalkaaliyeyaasha daryeelka shakhsi ahaaneed. heysato taleefan casri ah ama aalad ama
khadka internetka, waxaad isticmaali
kartaa barnaamij/app si aad u eegto
saacadaha kuu harsan, saacadda aad
gasha iyo ka baxday shagada.

¢ Khadka dhulka ee OR PTC DCI landline:

Haddii aadan haysan aalad casri ah,

ama khadka internetka, waxaad ka wici

kartaa lambar taleefanka khadka dhulka
ee macaamiilkaada. Waxaad raaceysaa
fariinta otomatikada ah si aad u geliso
saacadaha aad gasha iyo ka baxday
Shagada.

e OR PTC DCI fob: Waxaad isticmaali
kartaa xulashadan haddii aadan ka heli
karin taleefan casri ah, aalad casri ah ama
taleefanka khadka dhulka gudaha guriga
macaamiilkaaga. Macaamiilkaaga wuxuu
haysan fob ah hayaha-furaha oo yar
wakhti walba. Adiga ama macaamiilkaaga
ayaa riixi budhanka ku yaala fob-ka si aad
u geliso saacadahaaga soo gelida iyo ka
bixida shagada. Tani waxay sameyn koodh.
Waxaad gelin kartaa koodhka portalka
internetka ee OR PTC DCI mar dambe si
aad u gabato wakhtiyada aad shageysay.

Goorma elgley Oregon bilaabi doontaa
isticmaalka nidaamka?
Waaxda Adeegyada Aadamiga ee Oregon iyo Maamulka
Caafimaadka ee Oregon waxay qorsheynayaan
inay bilaabaan adeegsiga nidaamka OR PTC DCI
dhammaadka xagaaga 2021.

Ma isticmaali karaa foojarada (vouchers)

warqadaha ah haddii aan haysto taleefanka

gacanta oo xadidan ama intemet xadidan?

¢ Oregon mar dambe ma isticmaali doonto foojaro
(voucher) wargad ah mar haddii gobolku bilaabo
isticmaalka OR PTC DCI xagaagan.

¢ Haddii aadan haysan taleefan casri ah, aalad casri ah L=
ama khadka internetka, ha welwelin. Eeg “Sidee baan u \FOB
isticmaali karaa nidaamka?” wixii xulashooyin kale ah.

Sideen u helaa macluumaad dheeraad ah ee ku

saabsan PTC?

¢ Waxaad wax dheeraad ah ka baran kartaa
PTC.Oregon.gov. Websaydka waxaa ku jira su'aalaha
badanaa la weydiiyo 0o dheeraad ah (Frequently Asked
Questions, FAQs), ogeysiisyada, dukumiitiyo la turjumay,
macluumaadka dhacdada iyo in badan oo kale.

e Wixii su'aalo ee kale, fadlan la xiriir:
PTCProject.Info@dhsoha.state.or.us.
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Departamento de Servicios Humanos

Adultos Mayores y Personas con Discapacidades
Proyecto PTC

500 Summer St NE, E-02

Salem OR 97301-1073

Puede obtener este documento en otros
idiomas, en letra grande, en braille o en el
formato que usted prefiera. Comuniquese a
PTCProject.Info@ dhsoha.state.or.us.

También puede llamar a la oficina de la Agencia
para Adultos Mayores del Area (Area Agency on
Aging, AAA) o a la oficina de Adultos Mayores y
Personas con Discapacidades (Aging and People
with Disabilities, APD) de su localidad y solicitar
hablar con un instructor de preparacion.
Aceptamos todas las llamadas por servicio

de retransmision o puede marcar el 711.

0
) Oregon Department
of Human Services

calth
Authority

MSC 2645B (3/15/2021) Spanish
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Proveedores:

TARIEIES
del verano
llegara una

nueva forma
de registrar el
horario!

Actualice su
informacion de
contacto

Asegurese de que su numero de teléfono,
direccion postal y direccion de correo
electronico sean correctos haciendo lo siguiente:
e Trabajadores de atencion domiciliaria (Home
Care Worker, HCW): comuniquense con la
oficina de AAA/APD de su localidad.
e Asistentes para el cuidado personal
(Personal Care Attendant, PCA): llamen al
800-422-5047, opcion 6.




Captura de Horas de Proveedores de Oregon oregon

Provider Time Capture, OR PTC) es un proyecto del estado que busca crear

un sistema de captura de horas mas sencillo que cumpla con los requisitos
federales. Usted utilizara un sistema nuevo llamado OR PTC DCI.

¢Qué

¢De qué

cQuéeslo ¢Qué necesita informacion manera le
que cambia? saber? recopilara el .
. ayudara esto?
sistema?

¢ Se acabaron los
comprobantes de
varias paginas.

e Se acabo el
seguimiento de horas
escrito a mano (jel
sistema hara las
cuentas por usted!).

e Se acabo el tener
que conducir hasta
la oficina, enviar los
comprobantes por
COIreo 0 esperar
a que lleguen los
comprobantes por
correo postal.

e Como parte del proyecto e Este cambio no afectara e Los servicios que
Captura de Horas de cuando o como se proporciona en funcion
Proveedores de Oregon, le paga. de su lista de tareas
usted utilizara UNNUEVO o | 5 informacion en OR del consumidor.
sistema electronico PTC DCI esté segura. e Quién recibe los
llamado OR PTC DClI L Servicios
para registrar la entrada  ® Pronto habra mas '

y salida del trabajo mform_ampp y ¢ Su nombre como -
todos los dias. capacitacion disponible. proveedor de servicios.
Si no tiene un teléfono ~ ® Actualice su informacion e Las fechas de los
inteligente, un ante el Departamento servicios.

dispositivo inteligente de Servicios Humanos o pande se proporcionan

0 conexion a Internet, de Oregon (Oregon los servicios.

NO Se preacupe. Department of Human . .

Habr otras opciones Services, ODHS) y la ® Cuando comenzoy

disponibles para usted. ~ Autoridad de Salud finalizo el rabajo.
s de Oregon (Oregon

Recibira mas Health Authority,

informacion y OHA) con su idioma

capacitacion antes

d i de preferencia y su
S i LIOIUHEE informacion de contacto,
algun cambio.

incluida la direccion de
correo electronico.

¢ Qué significa OR PTC DCI?

OR PTC DCI:

e OR = Oregon

¢ PTC = Provider Time Gapture
(Captura de horas de proveedores)

e DCI = Direct Care Innovations
(Innovaciones en atencion directa)

Preguntas
frecuentes:

¢ Por qué se estan produciendo cambios?

¢ Oregon esta facilitando las cosas para los trabajadores
de atencion domiciliaria, los asistentes para el cuidado
personal y el personal de las oficinas de su localidad
mediante la implementacion de un proceso de
comprobantes sin papel. =

¢ Una ley federal llamada Ley de Curas del Siglo XXI R,
(21st Century Cures Act) les exige a los estados .
recopilar de manera electronica determinada
informacion sobre servicios de cuidado personal,
como los proporcionados por trabajadores de atencion
domiciliaria y asistentes para el cuidado personal.

¢ Como puedo utilizar el sistema?

¢ Aplicacion madvil de OR PTC DCI:
si tiene un teléfono o dispositivo
inteligente o una conexion a Internet,
puede utilizar una aplicacion para ver

¢ Cuando comenzara Oregon a utilizar

el sistema?
El Departamento de Servicios Humanos de Oregon y sus horas restantes, registrar la entrada
la Autoridad de Salud de Oregon planean comenzar y salida.
a utilizar el sistema OR PTC DCI a finales del verano ¢ Teléfono fijo de OR PTC DCI:
de 2021. si no tiene un dispositivo inteligente

0 conexion a Internet, puede llamar
al numero de teléfono fijo de su
consumidor. Debera seguir las
indicaciones automatizadas para

e Oreg6n dejara de utilizar comprobantes impresos una registrar la entrada y salida.
vez que el estado comience a utilizar OR PTC DCl este /- * Llavero de OR PTC DCI:
Verano. v si no tiene acceso a un telefono
e Si no tiene un teléfono inteligente, un dispositivo FoB J inteligente, dispositivo inteligente
inteligente o conexion a Internet, no se preocupe. 0 telefono fijo en el hogar del

Consulte “;Como puedo utilizar el sistema?” para consumidor, puede utilizar esta opcion.
conocer otras opciones. El consumidor tendra un pequeno

llavero en todo momento. Usted o el
consumidor deben pulsar el boton
del llavero para registrar su entrada y
salida. Esta accion genera un codigo.
Posteriormente, puede introducir el
codigo en el portal web de OR PTC
DCI para registrar el horario que ha
trabajado.

¢ Puedo utilizar comprobantes impresos Si
tengo acceso limitado a un teléfono celular o
a Internet?

¢ Como puedo obtener mas informacion

sobre PTC?

¢ Puede obtener mas informacion en PTC.Oregon.gov.
El sitio web incluye preguntas frecuentes adicionales,
anuncios, documentos traducidos, informacion sobre
eventos y mas.

e Si tiene otras preguntas, comuniquese a:
PTCProject.Info@dhsoha.state.or.us.
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AHARTFHER
EhBRMEAL

PTC I8H

500 Summer St NE, E-02
Salem OR 97301-1073

S LUEMA X HMEES - KFE « BhFH
BB AYRRDS o :BHE4] PTCProject.Info@
dhsoha.state.or.us o B EIURBEEHMMNE
IEEIELS (AAA) SEEESB5EE A T (APD) i
AE » WERBIEFMENRHEE ST o
IZEEFR B RERE » BB AILLEE 711 0

of Human Services

Oregon 1 h
]_[Q—Elmrit\'

/

).(Oregon Department
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SFEEXR
1S AT LAfE A
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3 ISR !

=== fHd =52 iy

=5 BT ISRV ER AR =

FNGE TR BEESEE « S E 5 -

DR REIEREER » FRBIMTHE

o KEEIEAE (HCW) - IR E AT AAA / APD
WMATHE o

o (B AEIRRFSE (PCA) - BE 800-422-5047 >
#IE 6o
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OR PTC DCI .
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Department of Human Services
Aging and People with Disabilities
PTC Project

500 Summer St NE, E-02

Salem OR97301-1073

Quy vi ¢6 thé nhan tai liéu nay biang ngén ngit

khac, & dang ban in khé I6n, chii braille hay theo

dinh dang quy vi muén. Xin vui long lién hé
PTCProject.Info@ dhsoha.state.or.us.

Quy vi cling c6 thé’ goi cho Area Agency on Aging (Van
phong Co quan vé Nguéi cao tudi) (AAA) hoic Agmg
and People with Disabilities (Van phong Ngu’d| g|a va
Nguoi khuyét tat) (APD) tai dia phU‘dng va yeu cau noéi
chuyén véi huan luyén vién chuan bi san sang.

Ching téi nhan tat ca cac cudc goi chuyén tiép

hodc quy vi ¢6 thé quay s 711.

0
) Oregon Department
of Human Services

reo on 1 th

Author ity

MSC 2645B (3/15/2021) Vietnamese
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Nha cung cdp —
Mot cach maoi
dé gui thoi
gian cua quy
vi sap téi vao
cu6i mua hé!

Vui long cap nhat
N ° [ . n ?
thong tin lién hé cua
quy vi
Kiém tra dé dam bao s6 dién thoai cta quy vi,
dia chi g thu va email la chinh xac bang cach
lam nhu sau:
© Nhan vién cham sdc tai nha (HCWs) - lién hé véi
van phong AAA/APD tai dia phuong ctia quy vi.
© Nhan vién cham sdc cd nhan (PCA) - goi
800-422-5047, tuy chon 6.




Oregon Provider Time Capture (or pTc) I du an cta tiéu bang

dé tao ra mét hé théng nam bat thai gian don gidn hon dap ting cac yéu cau cta

lién bang. Quy vi sé st dung mot hé thong méi c6 tén la OR PTC DCI.

. o a yex Hé thong sé Du an nay sé
Co gi Quy vi can biét . .. o
o S thu thap thong gitp quy vi nhu
thay doi? nhiing gi? .. v
tin nao? thé nao?

e [a mot phan cla duv an e Thay doi nay sé khang ® (dcdich vu quy vi cung ® Khong con chiing tur

Oregon Provider Time

Capture, quy vi sé st dung
mot hé thong dién ti mdi

dugc goi 13 OR PTC DC
dé cham gio dén va vé
moi ngay.

® Néu quy vi khdng c6 dién

anh hudng dén thoi diém
hodc cch thiic quy vi dugc
thanh todn.

® Thong tin trong OR PTC
Dl dugc bdo mat.

® Sé s6m 4 thong tin thém
va dao tao.

cap dua trén danh sach
nhiém vu ctia ngudi
tiéu dung

® Ainhan cacdich vu

® Tén cla quy vi véi tu cach
la nha cung cap dich vu

nhiéu trang

e Khong can theo doi hang
gi¢ bang tay nita (hé
thong sé tinh todn cho
quy vil)

e Khong phai lai xe dén van
phong, guii chding tir hodc

Caccau
hoi thuong gap:

Tai sao moi thit lai thay doi?
e Oregon dang lam moi viéc tré nén dé dang hon cho nhan
vién chdm sdc tai nha, nhan vién cham s6c ca nhan va nhan

vién van phong dia phuong bang cach chuyén sang quy trinh
chiing tlr khong can giay to.

® Mot dao luat lién bang dugc goi la 21st Century Cures Act
(Pao lut Chita bénh Thé ky 21) yéu cau cac tiéu bang thu
thap thong tin nhat dinh theo cach dién ti vé cac dich vu

10i cd thé str dung hé théng nhu thé nao?

o Ung dung di dng OR PTC DCI: Néu ¢ dién
G thoai hodc thiét bi thdng minh hodc két noi

cham soc cd nhan nhu nhiing dich vu dugc cung cap bdi nhan

vién cham sdc tai nha va nhan vién cham soc ca nhan.

Khi nao Oregon sé bdt ddu sir dung hé thong?
Oregon Department of Human Services (56 Dich vu Nhan sinh

internet, quy vi ¢d thé st dung mét ting dung dé
xem gid con lai cla quy vi, gi6 dén va gid ra vé.
Oregon va (g quan Y té Oregon) c6 ké hoach bat dau st dung e Dién thoai co dinh OR PTC DCl: Néu quy vi

thoai thong minh, thiét bi ® Ngay lam dich vu

thong minh hodc két noi
internet, xin dling lo lang.
Sé c6 nhiing lva chon
khdc cho quy vi.

chd chiing tir dén qua

® Vui long cap nhat ODHS dudng buu d
uong buu dién.

va OHA bang ngon ngif va
thich va thong tin lién hé
clia quy vi, bao gom dia
chi email.

e Noi quy vi da cung cap
dichvuva

e Khi quy vi bat dau va két
thidc cong viéc.

® Quy vi sé nhan dugc thém
thong tin va dao tao trudc
khi bat c( thay ddi gi.

OR PTCDCl la viét tdt cua chii gi?

ORPTC DCI:

® OR=0regon

® PTC = Provider Time Capture (Ghi thoi
gian ctia nha cung cap)

¢ DCl = Direct Care Innovations (Cai tién
cham soc truc tiép)

hé thong OR PTC DCl vao cudi mua hé nam 2021.

khong cd thiét bi thong minh hodc két noi

A 6 the <[ o 4 A a1 FAL hi x internet, quy vi ¢d thé goi dén mdt s tur dién
16i cd thé sur dung chimg tir gidy néu toi bi han ché truy v g - :

cp internet hodc dién thoai di dong khong?

e QOregon sé khdng str dung chiing tir gidy nita khi tiéu bang bat
dau str dung OR PTC DCl vao mua he nay.

e Néu quy vi khong cd dién thoai thong minh, thiét bi thong

thoai ¢6 dinh cta khach hang. Quy vi sé lam theo
cac o1 nhac tu dong dé bam gio dén va ra vé.

® OR PTCDCI fob: Quy vi ¢d thé st dung tuy chon
nay néu khong thé truy cap dién thoai thong
minh, thiét bi thong minh hodc dién thoai c
dinh trong nha cta nqudi tiéu dung. Ngudi tiéu

minh hodc két ndi internet, xin ding lo lang. Xem “Toi st

dung hé thong bang cach nao?” cho cac tiy chon khéc. T T

dung cta quy vi ludn gitr mdt mdc khda nhé. Quy

1i Idy thém thong tin vé PTC bang cdch nao? vi hodc ngudi tiéu diing nhan nit trén fob dé
® Quy vi c6 thé tim hiéu thém tai PTC.Oregon.gov. Trang web xem va dém thdi gian cla quy vi. Thao tac nay

tao ra mot ma. Quy vi ¢d thé nhap ma vao cdng

théng tin web OR PTC DCl sau d6 dé nam bt

thai gian quy vi da lam viéc.

bao gom cac cau héi thudng gap bo sung (FAQ), thdng bao,
tai liéu da dich, thong tin su kién va cac thong tin khac.

e Moi thac mac khac, vui long lién hé:
PTCProject.Info@dhsoha.state.or.us.
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Department of Human Services (Departamentul pentru Servicii Umane) Time Ca pture
Aging and People with Disabilities (Persoane in varsta si cu dizabilitati)
PTC Project

500 Summer St NE, E-02

Salem OR97301-1073

Clientii care primesc
servicll la domiciliu —

Incepand cu sfarsitul
Verii urmeaza sa se
aplice o noua metoda de
contorizare a timpului
lucrat !

Puteti obtine acest document in alte limbi, scris cu litere
majuscule, in Braille sau intr-un format preferat. Va rugam sa
contactati PTCProject.Info@dhsoha.state.or.us. De asemenea,
puteti contacta Area Agency on Aging (AAA, Agentia Regionala
pentru Persoane in Varstd) sau biroul departamental Aging and
People with Disabilities (APD, Persoane in varsta si persoane cu
dizabilitati) si solicita sa discutati cu readiness coach (instructorul
de pregatire). Acceptam toate apelurile adaptate persoanelor
surdomute sau ne puteti sunala 711.

).(Oregon Department

, Varugam sa va actualizati
mformatule de contact

Verificati pentru a vd asigura ca numele dumneavoastrd, adresa
de corespondentd si de e-mail sunt corecte. Pentru a face acest
lucru:

« Dacad sunteti client ODHS — contactati biroul dumneavoastra
local AAA/APD pentru a verifica informatiile de contact siale
modifica daca este cazul.

- Daca sunteti client OHA (persoand eligibila PCA) — apelati
biroul care decide ca suntei eligibil pentru Oregon Health Plan
(OHP, Planul de Sanatate din Oregon).

Notd: Dacd sucursala 5503 (MAGI) decide ca sunteti
eligibil(d) pentru OHP, apelati 800-699-9075, optiunea 4,
apoi optiunea 2.

of Human Services

Orecron 1 th

Author ity

Pentru a afla mai multe despre aceasta schimbare, cititi sectiunea de

intrebari frecvente din aceasta brosura sau vizitati

MSC 2645A (3/15/21) Romanian



Oregon Provider Time capture (OR PTC) este proiectul de stat pentru crearea

unui sistem mai simplu de contorizare a timpului, care indeplineste cerintele federale.

Furnizorul dumneavoastra va utiliza un nou sistem denumit OR PTC DClI.

Ce se schimba? Ce trebuie sa stiti?

Intrebari
« OR PTC DCI nu va modifica serviciile pe care le primiti

sau numarul de ore pe care furnizorul le lucreaza pentru frecventE:
dumneavoastra.

« Ca parte a proiectului Oregon Provider Time Capture (OR
PTC), furnizorul dumneavoastra va utiliza un nou sistem
electronic, denumit OR PTC DC, pentru a contoriza
sosirea si plecarea de la lucru in fiecare zi.

De ce se fac schimbdri? Pot f1 utilizate vouchere pe hdrtie dacd existd acces
Oregon usureaza sarcinile lucratorilor din domeniul ingrijirii limitat la telefonie celulard sau internet?

la domiciliu, ale asistentilor pentru ingrijire personala si ale Oregon nu va mai utiliza vouchere pe hartie odata ce statul

~ Toate informatiile din OR PTC DCI sunt securizate. personalului unitatilor locale, trecand la un proces de vouchere  va incepe si utilizeze OR PTC DCI, in aceasta vard. Daci

« Asigurati-v ci informatiile dumneavoastri de contact fara hartie.0 lege federald, denumita 21st Century Cures dumneavoastra sau furnizorul nu aveti acces sau aveti acces
Act (Legea privind tratamentele curative pentru secolul 21), limitat la un dispozitiv inteligent sau la o conexiune la internet,
impune statelor sa obtind pe cale electronicd anumite informatii  ora poate fiintrodusa in alte moduri. Va vom oferi mai multe
despre serviciile de ingrijiri personale, cum sunt cele furnizate  detalii despre aceste optiuni in lunile urmatoare.

« Veti primi mai multe informatii si instruire inainte de
« Daca nu aveti un smartphone, alt dispozitiv inteligent aplicarea oricdrei schimbdri.
sau conexiune la internet, nu va faceti griji. Vor exista
alte optiuni pentru dumneavoastra si

furnizorul dumneavoastra.

si preferintele de limba sunt actualizate cu ODHS si OHA,
inclusiv adresele de e-mail daca este posibil.

- Vlizitati PTC.Oregon.gov pentru a afla mai multe
despre proiect.

Cum pot obtine mai multe informatii despre PTC?
Aflati mai multe la PTC.Oregon.gov. Site-ul web include
(dnd vaincepe Oregon sa utilizeze acest sistemu? intrebari frecvente (FAQ) suplimentare, documente traduse,
Ce informatii va colecta Oregon Department of Human Services (Departamentul anunturi, informatii despre evenimente si multe altele. Pentru
sistémul? pentru Servicii Umane din Oregon) si Oregon Health Authority alte intrebari, va rugam sd contactati:
(Autoritatea de Sanatate din Oregon) planifica sa inceapa PTCProject.Info@dhsoha.state.or.us.
utilizarea sistemului OR PTC DCl la sfarsitul verii 2021.

pentru ingrijiri personale.

Cum va va ajuta acest lucru?

Ceinseamnd OR PTC DCI?

« Serviciile furnizate - OR PTC DCI:

« Cine primeste serviciile :
« Cine furnizeaza serviciile l =3 « OR=0regon

- Data serviciilor _.; Dy « PTC=Provider Time Capture (Conto-

+ Unde sunt furnizate servicile si AN\ 7 rizarea timpului furnizorilor)
« Ora inceperii si finalizarii lucrului. -~ '

Va fi mai usor sa contorizati orele lucrate de furnizorul
dumneavoastra. OR PTC DCI:

« Va face mai usor sd vedeti cate ore sunt disponibile in
planul dumneavoastra de servicii si

+ Vd va ajuta s contorizati numadrul de ore pe care le-a
lucrat fiecare furnizor in perioada de plata curenta.

« DCI = Direct Care Innovations (Inovatii
iniingrijirile directe)
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YnpaBneHue counanbHoro obecneyeHmns Time Ca pture
YnpasneHune no fenam npecrapenbix 1 NI0AEN C OrPaHNYEHHbIMU BO3MOXKHOCTAMM

MpoekT PTC
500 Summer St NE, E-02

Salem OR 97301-1073

Mompe6umenu,
nonyvatowjme ycayrm Ha

AoMy —

Hoebliti cnoco6
PErMCTPUPOBATb
oTpaboTaHHOE BpeMs
NOABUTCA B KOHLIe neTa!

Bbl MOXeTe nonyumnTb 3TOT JOKYMEHT Ha ApYrux
A3blKax, KPYNHbIM WpundTom, wpudtom bpanna nnm B
npegnountaemom Bamu ¢popmare. Hanmwmre nucbmo no
appecy PTCProject.Info@dhsoha.state.or.us. Bbl Takxke
MO>KeTe MO3BOHUTb B MECTHOE paliloHHOE yUpeXaeHue no
npo6nemam ctapeHus (AAA) unn ynpasneHue no pabore c
npectapenbiMn 1 nHBanugamm (APD) n nonpocutb noroeoputb
C IHCTPYKTOPOM O BONPOCaM rOTOBHOCTY K UCMO/Nb30BaHIO
cuctembl. Mbl NpMHMMaeM Bce 3BOHKU, KOTOpble Ha Hac
nepeBogAT, unm Bbl moxerte 3BoHNTL No Homepy 711.

)‘ Oregon Department
of Human Services

Oreoron 1 th

Author ity

Mpocum Bac 06HOBUTDL CBOIO
KOHTaKTHYI0 NH$OopMaLuiIo

Y6eauteco, uto Baw Homep TeneoHa, NouToBbIA aapec u

afpec ANeKTPOHHOI NOYTbI yKa3aHbl NpaBUbHO. [inA 1oro:

e Ecn Bol aBnsetech nonyyatenem ycnyr ODHS, obpatutecs
B MecTHblil opuc AAA/APD, utobbl npoBepuTh CBOKO
KOHTAKTHYI0 MHGOPMALMIO U MU HEOOXOAMMOCTY BHECTH
U3MEHEHMA.

e Ecnm Bl sBnaetecs nonyyatenem ycnyr OHA (nuuo,
UMeroLLee NpaBo Ha yuactue B nporpamme PCA),
No3BOHUTE B 0UC, B KOTOPOM MPUMYT peLLieHue, MeeTe
nu Bbl npaBo Ha yuactue B nnaHe Oregon Health Plan
(OHP).

Mpumeuanue: Ecn dunman 5503 (MAGI) pewwnr, uto Bbl

Y10o6bl y3HATb 6ObLIE 06 STOM N3MEHEHMM, NPOUTHATE YacTO 3aaBaeMble umeeTe npago Ha yuactue B niave OHP, nossoxuTe no

BOMPOCbI B 3TOV INCTOBKE WM NOCETUTe Be6-CaiiT Homepy 800-699-9075, satem Hamte 4, a 3atem 2.

MSC 2645A (3/15/2021) Russian




Oregon Provider Time Capture or prc) — sro npoexr wrara

no cosgaHuio 6onee NPocTon cUCTeMbI yueTa pabouyero BpemeHu, oTBevatoLen
depepanbHbiM TpeboBaHMAM. Baw noctaBwmk ycnyr 6yaer ncnonb3oBatb
HoBylo cuctemy nog HassaHmem OR PTC DCI.

Kakue npepcroar Yro Bam
U3MeHeHnA? HYXHO 3HaTb?

Yacto 3ajaBaemMbie
® OR PTC DCI He 6ypeT MeHsTb nonyuaemble Bamu

| |
YCTYTU WY KOMUYECTBO YacoB, B TeueHie KoTopbix Bal BOMPOChHI.
NOCTaBLLVIK ycnyr paboTaer Ha Bac,

® B pamkax npoekta Oregon Provider Time Capture
(OR PTC) Baww noctaBuvk ycnyr 6yeT ucnosnb30Barb
HOBYI0 MEKTPOHHYt0 cvctemy nop HasgaHnem OR PTC

?
DCl, 4Tl EXeOHERHO OTMeNaTb OTHaBOTaHHo Bpe. o (DK Yeht STO-T1160 HEMEHHTEA, Bl oTyTe 3avem HyHbl USMEHEHUS : MoxHo nu ucnosb308ame 6yM0)KHbI€ ayyepel, eciu aocmyn
u ,(22] Llirat OperoH ynpoLLIaeT i13Hb PaoTHUKaM 10 YXOAY Ha FJOMY, K MoGurbHOMy menedhoHy unu ViHmepHemy ozpaxuser?
® Ecn y Bac HeT cMapToHa, CMapT-yCTpoiicTBa Wi TIOMONHUTENbHYIO MHGOPMALIO 11 NPOATIETE MOZTOTOBKY. PaGOTHUKaM NATPOHAXKHO/E CTyKGbl U MIEPCOHaNy MECTHbIX OUCOB C B utTare OperoH Gonie He 6yyT HCTOMb30BATb GyMaKHbie Bayuepti
noKioenNA K VIHTepHeTy, He BonHyiTecb. [ina Bac * B cucteme OR PTC DCI obecneunsaetcs 6e30nacHocTb MIOMOLLbI0 MPOLECCa BbIAa4H SMEKTPOHHbIX Bay4epoB. DERepanbibil  yay 1onko 31 neTow wTar HauHer Wcnob3ogars cuctemy OR PTC

3aKOH 1o Ha3BaHyeM «3aKoH 0 NeueHin 21 Beka» Tpebyer, uTobbl
LUTaTbI COBUPanKA B SNEKTPOHHOM Bire ONpeZeNeHHyo MHGOpMALMI0
® YoeauTecb, uTo Baluia KOHTaKTHan UHGopMaLus 06 ycnyrax no obecneyeHmio NepcoHanbHO YXoaa, Hanpumep,

1 A3bIKOBbIE HACTPOIiKKN 06HOBNEHb! B ODHS 1 NpeaocTaBaAeMbIX PabOTHIKAMM N0 YXOZY Ha AOMY 11 paboTHKaMM
OHA, BKnioyas aapeca MEKTPOHHOI NOYTbI, eCIN 3TO MaTPOHAXHOI CIYObI.

BO3MOMHO.

v Baluero noctaBLumKka ycnyr byayT AOCTYRHbI pyrue
BapUaHTbI.

DCI. Ecnu y Bac wnn y nocTaBLuuka ycnyr orpaHiAYeH iwim OTCyTCTByeT
JOCTYN K CMapT-YCTPOWCTBY Ukt VIHTEpHET-CORAMHEHIIO, yUeT BpeMeHM
MOXHO BeCTIA Apyrumu cnocobamu. Mol npegocTasum Bam Gonee
noppo6Hyto MHGopMaLuto 06 3TUX BapUaHTaxX B BmibKaiiiLme MecALlpl.

BCeil UHGopmaLMK.

® [loceture Beb-caiir PTC.Oregon.gov, utotbi
nonyunTb 6oMbLLe MHPOPMALIAM 06 STOM NpoeKTe.

Kak 5 Mo2y nosydume 0onosHUmestoHyro UHGHOPMAyuko o
Koa0a 6 wmame OpezoH Ha4Hym ucnosib306am my PTC?

cucmenmy? MonyuuTb JONOAHUTENBHYK UHGOPMALIMIO MOXHO Ha Beb-caitte PTC.
KaK)'IO umbopmaumo Gyner YnpaBnetue coupansHoro obecnieueHia Lwrata Opero u Ynpanetue 0regon.gov. Ha Be6-caiiTe MOXHO HaifTH ZONOTHITENbHbIE YaCTo

cobupatb cucrema? 3IPaBOOXPaHeHIA LuTaTa Opero NaHVPyIOT HaaTb UCTOMb30BaHe 3anasaeMble Bonpocb! (FAQ), 06bABAeHIA, NepeBeeHble AOKYMEHTb,
aucrems! OR PTC DCI & kotue nera 2021 roga. MHQOPMALYIIO O MepONPUATIAX U MHOroe Apyroe. Ilo Apyrum Bonpocam
obpawaitrecs no apecy: PTCProject.Info@dhsoha.state.or.us.

Ymo o3Hayaem OR PTC DCI?

® npe,EIOCTaBJ'IFIEMbIe yaiyru . O R PTC DC I :

Kak 310 Bam nomoxet?

Tak Gynet npolue oTcnexuBaTh pabouee Bpems Baluero

noctaiumka ycnyr. Ucnonb3osatme cuctembl OR PTC DCI o Mlonyuaten ycnyr y » e OR = wrat OPETOH
® 103BOIUT YNPOCTUTD NPOCMOTP UHGOPMALIN O o KTo npenocrasnseT ycnyri J) - 3 _
TOM, CKOTIbKO YacoB AOCTYNHO No Batwemy nnany i w @ e * PTC = yuer pabouero BpemeHu

06CTyKIBaHNS, I SATICKeaHN AN EIY <4k bl A nocTaBLYMKa ycnyr

® [11e npemoCcTaBNANTCA YCnyru u
® [IOMOXeT Bam oTCneXnBaTh KONMMUECTBO YacoBs, A€ NIpEA yay

0TPab0TaHHbIX KaXbIM MOCTABLUVKOM YCIyr 3a
TeKYLLMiA PaCcYeTHbIn nepuoa.

¢ DCI = vnHoBauuK npm
npeAoCTaBNeHUN HeNoCpeaCTBEHHOI
NOMOLLY

® BPEMFI Ha4ana N OKOH4YaHUA pa60TbI.
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Waaxda Adeegyada Aadanaha Time Ca pture
Waayeelka iyo Dadka Lixaadka La’

Mashruuca PTC

500 Summer St NE, E-02
Salem OR 97301-1073

Macaamiisha
adeegyada ku
hela guriga —

Qaab cusub oo lagu
ansixinayo wagqtiga la
shageeyay ayaa soo socda
dhammaadka xagaaga!

Waxaad ku heli kartaa dukumintigan luugado kale, daabacaad
balaaran, qoraalka indhooleyaasha ama gaabka aad jeceshahay.
Fadlan la xiriir PTCProject.Info@dhsoha.state.or.us. Waxaad sidoo
kale wici kartaa Wakaaladda Waayeelada ee Deegaankaaga (AAA)
ama Xafiiska Waayeelada iyo Dadka Lixaadka La’ (APD) waxaadna
ka codsan kartaa inaad la hadasho tababaraha diyaargarowga.
Waxaan agbalnaa dhammaan wicitaanada dadka hadalku dhibayo
ama waxaad garaaci kartaa 711.

)‘ Oregon Department
of Human Services

Orcgon 1 th

Authority

. Fadlan cusbooneysii
macluumaadka xiriirkaaga

Fiiri si aad u hubiso lambarka telefoonkaaga, cinwaanka
boostada iyo iimaylka inay sax yihiin. Si aad tan u sameyso:
* Haddii aad tahay macmiilka ODHS — la xiriir xafiiska AAA/
APD ee deegaankaaga si aad u hubiso macluumaadka
xiriirkaaga 00 aad u beddesho haddii loo baahdo.
e Haddii aad tahay macmiilka OHA (shaqsi u-galma PCA)
— wac xafiiska go'aamiya inaad u-galanto Qorshaha
Caafimaadka Oregon (OHP).
Fiiro gaar ah: Haddii laanta 5503 (MAGI) go‘aamiso
Si aad wax dheeri ah uga ogaato isbeddelkan, ka akhri su'aalaha inaad u-galanto OHP, wac 800-699-9075, ikhtiyaarka 4,
aalaaba la isweydiiyo wargaddan ama boogo MSC 2645A (3/15/21) Somalli kadibna xulashada 2.




Dilwaangeliyaha Waqtiga Adeeg-bixiyaha Oregon (or prc) waa mashruuc

gobol si abuurayo nidaam fudud oo diiwaangeliya wagtiga kaasi 0o buuxiya shuruudaha dawladda.
Adeeg-bixiyahaaga ayaa adeegsan doona nidaam cusub oo loo yagaano OR PTC DCI.

Maxaad u baahan tahay

i ?
Maxaa isbeddelaya’ inaad ogaatid?

I
, Su'aalaha
e OR PTC DCI ma beddeli doona adeegyada aad . ..
hesho ama tirada saacadaha adeeg-bixiyahaagu dd |aa ba |a ISweyd [ Iyo:

e lyadoo gayb ka ah mashruuca Diiwaangeliyaha
Wagqtiga Adeeg-bixiyaha Oregon (OR PTC), adeeg-

bixiyahaaga wuxuu i§ticmaali doonaa nidaam kuu shageeyo adiga.
e Z'ﬁvkvtfgﬁgglﬂ,gggg é%?l . o Waxaad heli doontaa macluumaad dheeraad ah iyo Maxay wax isku beddelayaan? Ma la isticmaall karaa foojarraca xaanshida ah
tababar kahor intaysan wax isbeddelin. Gobolka Oregon wuxuu wax u fududeynayaa shagaalaha haddli ay xaddidan tahay helitaanka telefoonka

shagada maalin kasta.

* Haddii aadan haysan telefoon casri ah, aalad casri
ah ama khad internet, ha ka welwelin. Waxaa jiri

daryeelka guriga, hawlwadeenada daryeelka gaarka ah iyo gacanta ama internet-ka?
shagaalaha xafiiska deegaanka marka uu wareego hannaanka  Oregon dib dambe uma isticmaali doonto foojarro xaanshi ah
foojarrada ee aan xaanshi lahayn. Sharci dawladeed oo loo mar haddii gobolku bilaabo isticmaalka OR PTC DCI xagaagan.

¢ Dhammaan macluumaadka ku jira OR PTC DCl
waa mid amaankiisu sugan yahay.

gg?naaixg Iggggox_/lbr;xli(aé?]gg lg B 35 ezl mac_qumaadka Xiriirkaaga iyo . yagaano 21st Century Cures Act (Xeerka Cures ee Qarniga Haddii adiga ama adeeg-bixiyaha ay xaddidan tahay inaada

ga o ateeg-bixlyahaaga. : lugadda aad doorbideyso aad ka cusbooneysiiyo 21-aad) ayaa uga baahan gobolada inay u ururiyaan heshaan ama idin heli karin aalad casri ah ama khadka
* Boogo PTC.0Oregon.gov si aad wax dheeri ah uga ODHS iyo OHA, 00 ay ku jiraan cinwaannada macluumaadka gaarkood gaab elektaroonig ahaan ahsida  internet-ka, wagtiga waxaa lagu diiwaangelin karaa gaabab
0gaato mashruuca. limaylka haddii ay suurtagal tahay. adeegyada daryeelka gaarka ah sida kuwa ay bixiyaan kale. Waxaan ku siin doonaa faahfaahin dheeraad ah 0o ku

shagaalaha daryeelka guriga iyo shagaalaha daryeelka saabsan xulashooyinkaan bilaha soo socda.

gaarka ah. Sideen ku heli karaa macluumaad dheeraad ah oo

Sidee ayay tan kuu Macluumaad noocee ah Goorma ayay Oregon bilaabi doontaa adeegsiga ku saabsan PT1C?
: 9 . c D nidaamka? Wax dheeri ka ogow PTC.Oregon.gov. Mareegta waxaa Ku jira
caawin doontaa’ ALk nidaamku Al LR Waaxda Adeegyada Aadanaha Oregon iyo Maamulka su'aalaha aalaaba la isweydiiyo 0o dheeraad ah (FAQ-yada),
Caafimaadka Oregon ayaa qorsheynayaan bilaabida isticmaalka dukumiintiyo la tarjumay, ogeysiino, macluumaadka dhacdada
nidaamka OR PTC DCI dnammaadka xagaaga 2021. iyo wax kale oo badan. Wixii su‘aalo kale ah, fadlan la xiriir:
PTCProject.Info@dhsoha.state.or.us.

Waxay fududaan doontaa in lala socdo saacadaha
adeeg-bixiyahaagu shageeyo. OR PTC DCl ayaa:

* Adeegyada la bixiyay < Maxay OR PTC DCI u taagan tahay?

e Yaa helayo adeegyada /8 e 0 R PTC DC I -

¢ Yaa hixiya adeegyada
YA * OR = Oregon

o \ ) * PTC = Provider Time Capture
* Halka adeegyada lagu bixiyo, iyo Y AN A (Diiwaangeliyaha Wakhtiga
» Wagtiga shagadu la bilaabo iyo wagtiga la - | LA i Adeeg-bixiyaha)
dhammegyo. - N ) * DCI = Direct Care Innovations
- : (Hal-abuurka Daryeelka Tooska ah)

¢ Fududeyn doona in la ogaado inta saacadood ee

laga heli karo qorshahaaga adeegga, 00 .
* Taariikhda adeegyada

¢ Kaa caawin doona inaad la socoto tirada
saacadaha adeeg-bixiye kasta uu shageeyey
muddo mushaareedka hadeer.
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Departamento de Servicios Humanos Time Ca pture
Adultos Mayores y Personas con Discapacidades
Proyecto PTC

500 Summer St NE, E-02

Salem OR 97301-1073

Consumidores
que reciben servicios de
atencion domiciliaria:

ia fines del verano, habra
una nueva manera
de registrar las horas
trabajadas!

Puede obtener este documento en otros idiomas, en
letra grande, en braille o en el formato que usted prefiera.
Comuniquese a PTCProject.Info@dhsoha.state.or.us.
También puede llamar a la oficina de la Agencia para
Adultos Mayores del Area (Area Agency on Aging,

AAA) o a la oficina de Adultos Mayores y Personas con
Discapacidades (Aging and People with Disabilities, APD)
de su localidad y solicitar hablar con un instructor de
preparacion. Aceptamos todas las llamadas por
servicio de retransmisién o puede marcar el 711.

)‘ Oregon Department
of Human Services

Oreoron 1 th

Author ity

Actualice su informacion
'\ de contacto

Asegurese de que su nimero de teléfono, direccion postal y direccion

de correo electrnico sean correctos. Para hacer esto;

¢ Si es consumidor del Departamento de Servicios Humanos
de Oregdn (Oregon Department of Human Services, ODHS):
comuniquese con la oficina de AAA/APD de su localidad para
verificar su informacion de contacto y cambiarla si es necesario.

* Si es consumidor de la Autoridiad de Salud de Oregdn (Oregon Health
Authority, OHA) (personas elegibles para recibir asistencia para el
cuidado personal [Personal Gare Assistance, PCA]): llame a la oficina
que determina si usted es elegible para el Plan de Salud de Oregon
(Oregon Health Plan, OHP).

Nota: Si la oficina 5503 (Ingreso bruto ajustado modificado [Modified

Para obtener mas informacion sobre este cambio, lea las preguntas Adjusted Grogs Income, MAGI]) determina si usted es elegible para
el OHP, llame al 800-699-9075, opcion 4 y luego opcion 2.

frecuentes en este folleto o visite MSC 2645A (3/15/2021) Spanish



Captura de Horas de Proveedores de Oregon (oregon

Provider Time Capture, OR PTC) es un proyecto del estado que busca crear
un sistema de captura de horas mas sencillo que cumpla con los requisitos
federales. Su proveedor utilizara un sistema nuevo llamado OR PTC DCI.

¢:Qué es lo que

;Queé es | mbia?
¢Qué es lo que cambia debe saber?

* OR PTC DCI no modificara los servicios que Pl'eg u ntas
usted recibe ni la cantidad de horas que su -I:re cu entes.

proveedor trabaja con usted.

e Como parte del proyecto Captura de Horas
de Proveedores de Oregon (OR PTC), su
proveedor utilizara un nuevo sistema
electronico llamado OR PTC DCI para

registrar la entrada y salida del trabajo todos

los dias.

* Recibira mas informacion y capacitacion antes ¢Por qué se realizan estos cambios? ¢ Se pueden utilizar comprobantes impresos si hay
de que entre en vigencia cualquier cambio. Oregon facilitard la labor de los trabajadores de atencion acceso limitado a un teléfono celular o a Internet?

* Toda la informacion en OR PTC DCl esta segura. domiciliaria, los asistentes para el cuidado personal y Oregdn dejara de utilizar comprobantes impresos una vez

* Asegurese de que su informacion de contacto el personal de las oficinas de su localidad mediante la que el estado comience a utilizar OR PTC DCI este verano. Si
y sus preferencias de idioma esten actualizadas implementacion de un proceso de comprobantes sin papel.  usted o el proveedor tienen acceso limitado o no tienen acceso
en el 0DHS y la OHA, incluidas las : Una ley federal llamada Ley de Curas del Siglo 21 (21t a un dispositivo inteligente o conexion a Intemet, las horas

direcciones de correo electronico, si es posible. . . . .
e VVisite PTC.Oregon.gov para obtener mas Century Cures Act) les exige a los estados recopilar de manera  trabajadas pueden ingresarse de otras maneras. Le daremos
informacion sobre el proyecto. electronica determinada informacion sobre servicios de mas detalles sobre estas opciones en los proximos meses.

cuidado personal, como los proporcionados por trabajadores , , . >
PUISONE, COMO 05 PrOP porreta ¢ Como puedo obtener mas informacion sobre PTC?
de atencion domiciliaria y asistentes para el cuidado personal.

¢De qué manera le ¢Qué informacion Obtenga m4s informacion en PTC.Oregon.gov. El sitio
ayudara esto? recopilara el sistema? ¢ cuando comenzara Oregon a utilizar el sistema?  web incluye preguntas frecuentes adicionales, documentos
El Departamento de Servicios Humanos de Oregon y traducidos, anuncios, informacion sobre eventos y mas.
|la Autoridad de Salud de Oregdn planean comenzar Si tiene otras preguntas, comuniquese a:

. a utilizar el sistema OR PTC DCl a fines del verano de 2021. PTCProject.Info@dhsoha.state.or.us.
* |os servicios prestados 2 Qué significa OR PTC DCI?

e Quién recibe los servicios OR PTC DCI:
e OR = Oregon

e PTC = Provider Time Capture
(Captura de horas de proveedores)

e DCI = Direct Care Innovations
(Innovaciones en atencion directa)

e Si no tiene un teléfono inteligente, un
dispositivo inteligente o conexion a Internet,
no se preocupe. Habra otras opciones para
usted y su proveedor.

Sera mas facil hacer un seguimiento de las
horas que trabaja su proveedor. OR PTC DCI:

e Hara que sea mas facil ver cuantas horas

. = e Quién presta los servicios
estan disponibles en su plan de servicios.

e | a fecha de los servicios

e Le ayudara a hacer un seguimiento de la
cantidad de horas que cada proveedor ha
trabajado en el periodo de pago actual.

¢ Ddnde se prestan los servicios

¢ | a hora de entrada y salida del trabajo
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Department of Human Services
Aging and People with Disabilities
PTC Project

500 Summer St NE, E-02

Salem OR97301-1073

Quy vi ¢6 thé nhan tai liéu nay bang ngén ngii khac, & dang ban
in khé I6n, chit braille hay theo dinh dang quy vi muén. Xin vui
Iong lién hé PTCProject.Info@dhsoha.state.or.us. Quy vi cling cé
thé goi cho van phong Area Agency on Aging (Co quan vé Ngui
cao tudi) (AAA) hodc van phong Aging and People with Disabili-
ties (Ngudi gia va Nguai khuyét tat) (APD) tai dia phuong va yéu
cau n6i chuyén véi huan luyén vién chuan bi san sang. Ching
t6i chap nhan tat ca cac cudc goi chuyén ti€p hodc quy vi cé thé
quayso711.

). Oregon Department
of Human Services

Oreoron 1 th

Authority

DéE tim hiéu thém vé thay doi nay, hay doc cac cau hoi thudng

gap trong td rai nay hoac truy cap

MSC 2645A (3/15/2021) Viethamese

OREGON 7,
PROVIDER

Time Capture

Nguoi tiéu dung
nhan cac dich vu tai nha -

Mot cdch méi dé bao
sO thoi gian da lam viéc
sap tGi vao cudi mua heé!

Vui long cap nhat thong

tin lién hé cta quy vi

Kiém tra @€ chéc chdn rang s6 dién thoai, Ui dia chi gt thu

va email ctia quy vi la chinh xdc. D€ lam diéu nay:

« Néu quy vi la ngudi tiéu dung ODHS - hdy lién hé vi van phong AAA/
APD tai dia phuong ctia quy vi dé kiém tra thong tin lién lac clia quy vi
va thay doi thong tin d6 néu can.

« Néu quy vi la ngudi tiéu dung OHA (cé nhan da diéu kién PCA) - hay
goi cho van phong quyét dinh xem quy vi c6 dd diéu kién tham gia
Chuong trinhY té Oregon (OHP) hay khdng.

Luu y: Néu chi nhanh 5503 (MAGI) quyét dinh xem quy vi ¢ dt diéu
kién nhan OHP hay khong, hay goi 800-699-9075, tuy chon 4, sau do
la tuy chon 2.




Oregon Provider Time Capture (or pTc) 12 dy an cia tiéu bang
nham tao ra mét hé thong nam bat thoi gian don gian hon dap Ung cac yéu cau
cla lién bang. Nha cung cap ctia quy vi sé stir dung mot hé thong méi duoc goi la

OR PTC DCI.

(6 gi thay déi?

« La mot phan ctia du an Oregon Provider Time Capture
(OR PTC), nha cung cap clia quy vi sé stt dung hé thdng
dién tt duoc goi la OR PTC DCI d€ bam gior dén va vé moi
ngay.

« Néu quy vi khong ¢6 dién thoai thong minh, thiét bi
thong minh hodc két ndi internet, xin dimg lo lang. Sé
c0 cdc tly chon khdc cho quy vi va nha cung cap ctia quy
Vi.

« Truy cap PTC.Oregon.gov dé tim hiéu thém vé du an.

Du an nay sé giup quy vi
nhu thé nao?

S& dé dang han dé theo doi gior lam viéc ctia nha cung cdp

ctia quy vi. OR PTC Dl sé:

- Gilip quy vi dé dang xem bao nhiéu gi¢' cd trong gdi dich
vu clia quy viva

« Gilip quy vi theo doi s gid moi nha cung cap da lam viéc
trong thai gian thu phi hién tai.

- OR PTC DI s& khéng phai thay ddi cac dich vu quy vi
« Quy vi s& nhan dugc thém thong tin va dao tao trudc khi

- Tat ca thong tin trong OR PTC DCI duoc bao mat.

« Hay dam bao thong tin lién hé ctia quy vi va tly chon

« (ac dich vu dugc cung cap
« Ai nhan cac dich vu _
« Ai cung cap dich vu - - « OR=0regon

- Ngay ctia dich vy P R « PTC = Provider Time Capture (Ghi théi

« Noi dich vu duigc cung cap, va Y Y LY e X gian ctia nha cung cap)
« Thai gian bét dau va két thiic cong viéc. AN Y

Quy vi can biét nhiing gi?

V A Qe
Cac cau hoi
nhan duoc hoiic s6 gid nha cung cap lam viéc cho quy vi. th U’(‘)'ng gép:

Tai sao moi thit lai thay doi? (0 thé st dung chiing tir gidy néu bi han ché
Oregon dang lam cho moi thi tré nén dé dang hon chonhan — truy cdp internet hodc dién thoai di dong?
vién cham s6c tai nha, nhan vién cham soc ca nhan va nhan vién  Oregon sé khong st dung chiing tir gidy nira khi tiéu bang bét

bat ctt thay doi gi.

van phong dia phuong bang cach chuyén sang quy trinh chiing ~ dau st dung OR PTC DCl vao muia hé nay. Néu quy vi hodc nha

ngon ngi dugc cap nhat véi ODHS va OHA, bao gom dia

Al e e tirkhong can giay t6. Mot dao ludt lién bang dugc goi la 21st cung cap c6 quyén truy cap han ché hodc khong c6 thiét bi thong

Century Cures Act (Dao luat Chita bénh Thé ky 21) yéu cducdc ~ minh hodc két ndi internet, thai gian c6 thé dugc nhap theo cac
tiéu bang thu thap thong tin nhat dinh theo céch dién tl vé cdc  céch khac. Chiing toi sé cung cdp cho quy vi thém thong tin chi
dich vu chdm séc ca nhan nhu nhiing dich vu dugc cung cap bdi  tiét vé cac tiy chon nay trong nhiing thang téi.

nhan vién cham sdc tai nha va nhan vién cham soc ca nhan. e 1 s . i .
‘ 10i Idy thém thdng tin vé PTC bang cdch nao?

Hé thong sé thu thap thong Khi nao Oregon sé bdt ddu str dung hé thong? Tim hiéu thém tai PTC.Oregon.gov. Trang web bao gom cac
tin gi? Oregon Department of Human Services (S& Dich vu Nhansinh  cau héi thutng gap bé sung (FAQ), tai liéu da dich, thong bao,
Oregon) va Oregon Health Authority (Co quan Y t€ Oregon) ¢ thong tin su kién va hon thé nita. Moi thac mac khac, vui long

ké hoach bat dau s&r dung hé thong OR PTC DCl vao cudi miahé  lién hé: PTCProject.Info@dhsoha.state.or.us.

nam 2021. OR PTC DCl Ia viét tdt cta chit gi?

ORPTC DCI:

« DCl = Direct Care Innovations (Cai tién
cham soc truc tiép)
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Departamentul de servicii umane Time Ca pture
Persoane in varsta si cu dizabilitati

Proiect PTC

500 Summer St NE, E-02

Salem OR 97301-1073

Furnizori —

Un nou mod
de angajare
a timpului
Puteti obfine acest document in alte limbi, scris cu litere an 2 | B dvs. apare

majuscule, in Braille sau intr-un format preferat. Va rugam sa i - -
contactati PTCProject.Info@ dhsoha.state.or.us. Puteti suna, o Y I f I I

de asemenea, la Agentia zonala pentru varstnici (Area Agency -, A a I n a u ve rl I I
on Aging, AAA) sau la biroul pentru Persoane varstnice si (® 3
persoane cu dizabilitati (Aging and People with Disabilities,
APD) si sa cereti sa vorbiti cu un coach pentru pregatire.
Acceptam toate apelurile adaptate persoanelor

surdomute sau ne puteti suna la 711.

Va rugam sa actualizati

o *
Oregon Department . [ . oe
)( of Human Services N\ S _ informatiile dvs. de contact

Asigurati-va ca numarul dvs. de telefon,

1“6‘0011 - 1507 SR\ = adresa dvvs.ApostaIavgl de email sunt
= Lo TG corecte facand urmatoarele:
- ENEET « Lucratorii de ingrijire la domiciliu

Authority (Home care workers, HCW) —
contactati biroul AAA/APD.
MSC 26458 (3/15/21) Romanian * Asistenti de ingrijire personala
(Personal care attendants, PCA) —
sunati la 800-422-5047, optiunea 6.



Colectarea timpului pentru furnizorii din Oregon

(OR PTC) este proiectul de stat pentru crearea unui sistem mai simplu de

colectare a timpului, care indeplineste cerintele federale. Veti utiliza un nou

sistem denumit OR PTC DCI.

Ce trebuie
sa stiti?

Ce se
schimba?

Ce informatii
va colecta
sistemul?

Cumvava
ajuta acest
lucru?

Intrebari
adresate frecvent:

Care sunt lucrurile care se schimba?

» Oregon usureaza lucrurile pentru lucrdtorii in ingri-
jiri la domiciliu, asistentii de ingrijiri personale si
personalul din birourile locale, trecand la un proces
de vouchere fara hartie.

* 0 lege federala denumita Actul Remedierii pentru

Secolul 21, impune statelor s obtind anumite infor-

matii electronic, despre serviciile de ingrijiri perso-

- Ca parte a proiectului  * Aceasta modificare » Serviciile pe care le + Fara vouchere cu

Cum pot utiliza sistemul?

Oregon Provider Time
Capture (OR PTC),
furnizorul dvs. va
utiliza un nou sistem
electronic denumit
ORPTC DCl pentrua
contoriza inceperea
si incheierea zilei de
lucru in fiecare zi.

- Daca nu aveti un
smartphone, dispo-
zitiv inteligent sau
conexiune la internet,
nu va faceti griji.

Vor exista alte
optiuni pentru dvs.

nu va afecta cand si
cum sunteti platit(a).

* Toate informatiile
din OR PTC DCI sunt
securizate.

« Vor fi disponibile
curand informatii
si instruire.

+ Va rugam sa actuali-
zati ODHS si OHA cu
limba preferata si in-

formatiile de contact,

incluzand adresa de
e-mail.

» Veti primi mai multe
informatii si instructi-
uni inainte ca ceva sa
se schimbe.

Ce inseamna OR PTC DCI?

OR PTC DCI:
* OR = Oregon

* PTC = Provider Time Capture
(Colectarea timpului furnizorului)

* DCI = Direct Care Innovations
(Inovatii in ingrijirile directe)

furnizati pe baza lis-
tei dvs. de activitati
a consumatorului

* Cine primeste

serviciile

« Numele dvs. ca furni-

zor de servicii

- Data(ele) serviciilor
* Unde sunt furnizate

serviciile si

- Cand ati inceput si

incheiat lucrul.

pagini multiple

« Fara tinerea evidentei

de mana a orelor
(sistemul va face cal-
culele pentru dvs.!)

* Nu mai mergeti la

birou, nu mai trimiteti
vouchere prin posta
si nu mai asteptati
sa ajunga voucherele
pe email.

nale, cum ar fi cele furnizate de lucratorii in ingrijiri
la domiciliu si asistentii de ingrijiri personale.

Cand va incepe Oregon sa utilizeze
sistemul?
Departamentul de Servicii Umane din Oregon
si Autoritatea de Sanatate din Oregon planifica
sa inceapa sa utilizeze sistemul OR PTC DCl la
sfarsitul verii 2021.

Pot utiliza vouchere pe hartie daca

exista acces limitat f; telefonie

celulara sau internet?

* Oregon nu va mai utiliza vouchere pe hartie
odata ce statul incepe sa utilizeze OR PTC DCl in
aceasta vara.

» Daca nu aveti un smartphone, dispozitiv inteligent
sau conexiune la internet, nu va faceti griji. Consul-
tati ,Cum pot utiliza sistemul?” pentru alte optiuni.

Cum pot obtine mai multe informatii

despre PTC?

* Puteti afla mai multe la PTC.Oregon.gov. Site-ul
web include mai multe intrebari adresate frecvent
(FAQ), anunturi, documente traduse, informatii
despre eveniment si multe altele.

* Pentru alte intrebéri, vd rugdm sa contactati:
PTCProject.Info@dhsoha.state.or.us.

» Aplicatia de mobil OR PTC DCI: Daca

aveti un smartphone sau dispozitiv
sau o conexiune la internet, puteti
utiliza aplicatia pentru a vizualiza orele
ramase, pentru a introduce ora de
incepere si ora de incheiere.

* Linia telefonica fixa OR PTC DCI: Daca

nu aveti un dispozitiv inteligent sau o
conexiune la internet, puteti suna la
un numar de pe telefonul dvs. fix al
consumatorului. Veti urma indicatiile
automate pentru a inregistra ora de
incepere si ora de incheiere.

* Dispozitiv OR PTC DCI de tip fob:

Puteti utiliza aceasta optiune daca

nu puteti accesa un smartphone, un
dispozitiv inteligent sau un telefon fix la
domiciliul consumatorului. Consuma-
torul pastreaza in permanenta un dis-
pozitiv de tip fob cu un breloc. Dvs. sau
consumatorul apasati butonul de pe
dispozitivul de tip fob pentru a inregis-
tra ora de incepere si ora de incheiere.
Acesta creeaza un cod. Puteti intro-
duce codul in portalul web OR PTC DCI
ulterior pentru a colecta timpul lucrat.



