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Topic: Long Term Care Due date:       
 
Subject: APD/AAA Case Manager New Training Available: Workday Learning 
 
Applies to (check all that apply): 

 All DHS employees  County Mental Health Directors 

 Area Agencies on Aging: Type B  Health Services 

 Aging and People with Disabilities   Office of Developmental 
Disabilities Services (ODDS)  Self Sufficiency Programs 

 County DD program managers 

 Support Service Brokerage Directors 

 ODDS Children’s Intensive In 
Home Services 

 ODDS Children’s Residential Services  Stabilization and Crisis Unit (SACU) 

 Child Welfare Programs  Other (please specify):       

 

Message:  
 
Registration is now open for a NEW training in Workday Learning for Case Managers 
and those that are managing and leading Case Managers.  
 
In-Person Case Management Post Public Health Emergency (PHE)  
Virtual Training, self-directed  
 
This 20-minute virtual training is intended for APD/AAA Case Managers. The goal of 
the training is to provide reminders about updates and protocols for case management 
since the Oregon Public Health Emergency (PHE) has been lifted. It also includes an 
explanation of the value of in-person case management with tips regarding 
observations.  
 
Register in Workday Learning 
https://wd5.myworkday.com/oregon/learning/course/a9f66a8e6c111001208bccf6e6e6
0000?type=9882927d138b100019b928e75843018d 
 
 

sdf 

  

https://wd5.myworkday.com/oregon/learning/course/a9f66a8e6c111001208bccf6e6e60000?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/a9f66a8e6c111001208bccf6e6e60000?type=9882927d138b100019b928e75843018d
https://wd5.myworkday.com/oregon/learning/course/a9f66a8e6c111001208bccf6e6e60000?type=9882927d138b100019b928e75843018d


MSC 0080 (01.19) 

If you have any questions about this information, contact: 

Contact(s): Olga Householder 

Phone: 503-509-1383      Fax:       

Email: TrainingUnit.ServicesSupports@dhsoha.state.or.us 

 


