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 All DHS employees  County Mental Health Directors 
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Discussion/interpretation:  
This transmittal has been updated to reflect additional information on eligibility to 
receive this service. 
 
During the COVID-19 emergency, the following tasks are permitted by HCWs and 
IHCAs while providing services to individuals receiving in-home services or State Plan 
Personal Care: 
 

• Transportation to and from the vaccination site or clinic 

• Staying with the individual for the entire process 
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Eligibility 
In-home services: Individuals must have the Transportation service need identified as 
part of their service plan.  
SPPC: OAR 411-034-0020 excludes transportation as a service option. However, case 
managers may identify this service need by documenting it in Oregon Access. 
 
The individual’s currently authorized hours should be utilized to complete the above 
tasks. However, if an exception is required to meet this need, local offices may 
authorize no more than 3 hours for the service period with Tier 2 rights.  If a Tier 3 
approval is needed, submit the request to spd.exceptions@dhsoha.state.or.us with the 
subject line “COVID VACCINE EXCEPTION”.  Provide the information needed to 
approve the exception.  No additional forms are required for this one-time exception. 
 
Mileage may be authorized if the HCW or IHCA is providing the transportation in the 
provider’s vehicle.  Any additional mileage authorization should be reasonable for this 
appointment.   
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Local/branch action required: Inform individuals of the above available tasks if the 
HCW is transporting the individual to a vaccine appointment. Approve exceptions as 
needed. 

Central office action required: Approve exceptions as needed. 

Field/stakeholder review:    Yes    No 

If yes, reviewed by:         

Filing instructions:       

If you have any questions about this policy, contact: 

Contact(s): APD.MedicaidPolicy@dhsoha.state.or.us  

Phone:       Fax:       

Email:       
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