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Human Services

Vocational Rehabilitation

Vocational Rehabilitation: How does the

waitlist work?

Step 1: We check if you can get services

We look at your application to see if you meet the rules to get help
from us.

If you can get services, we will tell you that you are eligible.

Step 2: We look at how much help you need
We will look at your medical and school records and ask you about:

e How your disability affects your ability to work.

e How much help you need at work in areas like talking, moving,
learning and working with others.

Step 3: We put you in a group

This group is called a priority category. There are three priority
categories.

What group we put you in depends on how much help you need.

Group 1 (Priority category 1)

This group is for people who need the most help to get or keep a
job. We help people in this group first, according to the date you
applied.
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Group 2 (Priority category 2)

We help people in this group after we have helped everyone in
Group 1.

Group 3 (Priority category 3)

We help people in this group after Groups 1 and 2.

How long is the wait?

We don't have a way to predict your wait time. You can check our
Waitlist page to see if we are helping people in your group.

Step 4: When it's your turn

When we are ready to help you, we will reach out to you to set up a
time to meet with your VR counselor.

Why is there a waitlist?
We are using a waitlist because:

e More people are looking for help from VR, and

e We don't have enough money to help everyone who applies.

More information

Scan the QR code with your smartphone
camera to visit our Waitlist page.

You can get this document in other languages, large print, braille, or a format
you prefer free of charge. Email vrinfo@odhsoha.oregon.gov or call 503-945-
5880 or 877-277-0513. We accept all relay calls.
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