
ODOT Workday Learning

General Instructions for Slide Advance Issues

Video/course stuck or not completing?
If your training video is stuck or the course will not complete you can:
1. Close out of all windows and browsers
2. Restart your computer
3. Open Workday using Microsoft Edge browser
4. If the course still shows as incomplete in Workday: Select, open, and click on the course to see if it will complete when you select it
5. If that doesn’t work, follow the browser clearing (page 1) and popup enabling (page 2) instructions below

Popup enabling and browser history clearing instructions
Ensure your browser, computer, and Workday are working well together:
1. Use Microsoft Edge browser
2. Clear browser history, cache, and cookies (instructions below)
3. Enable popups on both browser and computer (instructions below)
4. Open only the window you are using for Workday
5. Do nothing else on your computer while completing the course

Clear browser history
Follow the instructions below to clear browser history, cache, and cookies

· Microsoft Edge
Open the following link and use the prompts to clear history, cache, and cookies for Microsoft Edge Open Edge: https://support.microsoft.com/en-us/microsoft-edge/view-and-delete-browser-history-in-microsoft-edge-00cf7943-a9e1-975a-a33d-ac10ce454ca4

· Chrome
Open the following link and use the prompts to clear history, cache, and cookies for Chrome: https://support.google.com/accounts/answer/32050?hl=en&co=GENIE.Platform%3DDesktop




Enable popups
Follow the instructions below to enable popups using your browser and computer control panel settings.

· Edge
1. Open the following link and use the prompts to enable popups in Microsoft Edge: https://support.microsoft.com/en-us/microsoft-edge/block-pop-ups-in-microsoft-edge-1d8ba4f8-f385-9a0b-e944-aa47339b6bb5

· Chrome
1. Open the following link and use the prompts to enable popups in Chrome: https://support.google.com/chrome/answer/95472?hl=en&co=GENIE.Platform%3DDesktop

· Computer control panel
1. Go to your computer control panel (computer settings)
2. Enter “popups” in the Windows search bar
3. Follow the prompts for enabling popups
If you have additional questions, contact us at WorkdayLearningODOT@odot.oregon.gov and we will assist you.
