
FAQ: How can I use OregonBuys to check the status of an invoice? 

Note that not all state agencies pay invoices through OregonBuys.  If the agency does use 
OregonBuys, you can use the system to check an invoice’s status.  Here are the steps:   

1. Log in to OregonBuys 
2. Ensure you are in Seller role (not seller administrator) 

 

3. Locate the invoice.  There are a few options 
a. Option 1: Use Advanced Search Features 

i. Select the gear icon, then Advanced Search.  
ii. For Document Type, select Invoices 

iii. Use available fields to narrow your search.     
iv. Click Search 

v. The status will display in the second column from the right.  
 
 

b. Option 2: From the home screen select the Invoices tab.  

 

 

 

i. Click Invoices Submitted 

 



Below is an example of invoice statuses for a mock vendor in the 
system.  The statuses are in the far-right column: 

 

 

 

 

 

 

 

Status key:  

Status Description 
Paid Payment has been processed through either check or ACH. 

In Progress The invoice has been entered into OregonBuys but has not yet been submitted 
for required approvals. 

Ready for 
Approval 

The invoice has been submitted for the required approval(s) prior to the 
Accounts Payable Supervisor processing payment.     

Canceled This invoice will not be processed.  Note that this does not necessarily mean 
payment will not be issued.  A new invoice entry may have been created due to 
an agency adjustment.   

Approved for 
Payment 

The Accounts Payable Supervisor has approved the invoice, and the check is in 
the process of being issued or has already been issued. 

 


