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Getting Started with Bid Express 

 
Please note that Oregon is ORDOT in Bid Express not ODOT 

 
 

Signing up for a Bidx account: 
 Go to https://infotechinc.com/bidx/  and at the top of the page go to Support. 
 
 

 Bid Express® 
Support Hours: 
Monday – Friday, 7:00 a.m. – 8:00 p.m. ET 
Holiday Hours: 
For holiday support hours, view our Service Levels page 

 
The Bid Express at Bidx.com support team can be reached by: 

• Email: bidx.support@infotechinc.com 
• Call toll free: +1 (888) 352-BIDX (2439) 

• Option #1 for vendors 
• Option #2 for agency members 
• Or visit our Bidx.com Knowledge Center to learn more 
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This content can change, check the website https://infotechinc.com/bidx/ for up-to-date information. 


